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Mabile Telephones

Monthly  Annual
Indicator January  December  January Growth  Growth

2010 2010 2011 Rates  Rates
() (7)

Mobile Million

subscription | Subscription 55.85 70.66 71.46 113 27.95
Mobile 0

Penetration * % 72.66 90.44 91.32 0.88 18.66

Mobile Subscription

Il Mobile Subscription - Mobile Penetration

Source: Ministry of Communications and Information Technology
National Telecom Regulatory Authority Telecom Egypt

Internet

Monthly ~ Annual
January  December  January  Growth  Growth

Il eian 2010 2010 2011 Rates  Rates
(7) (1)
Internet Users ™ | Million | 1 84 23.02 2351 212 | 39.61
ser ' - . . X

Internet

Penetration * % 21.91 29.42 30.05 0.62 8.14
International

Internet Bandwidth | MP/Sec| 99487 222N a2 - 25.76

Proportion of
Households Using % 25.51 32.19 32.76 0.57 7.25
Internet from

Internet Users

B Incernet Users ~J- Internet Penetration

Source: Ministry of Communications and Information Technology
National Telecom Regulatory Authority

« Growth rates are calculated as a difference between penetration rates or proportions in different
time intervals.
nclude internet users through Mobile and USB Modem from August 2
ecember 2010.




Monthly  Annual
January December January Growth Growth

Indicator 2010 2010 2011  Rates  Rates
(%) @]
ADSL Subscription Thousand
Subscription | 1048.04 | 1402.40 | 1429.49 1.93 36.40
Mobile Internet Users Million
Subscription 5.63 7.85 8.09 3.08 43.78

Proportion of

Mobile Internet
Users of Total Mobile % 10.07 11.11 11.32 0.21 1.25
Subscription *

Bl obaban nternet
roadband Internef

Users of Total Number % 82.59 86.51 86.83 0.32 4.24
of Internet Users *

USB Modem Thousand

Subscription subscription | 471:57 | 1472.62 | 1584.80 | 7.62 | 23607

Internet Users by Mode of Access

Mobile Internet
& USB Modem Users
41% ADSL Users

33%

ISDN & Dial-Up
Users
13%

Leased Line Users

3%

Source: Ministry of Communications and Information Technology
National Telecom Regulatory Authority

Fixed Telephones

Monthly ~ Annual
January  December  January Growth  Growth

Indicator 2010 2010 2011 Rates  Rates
() @

Local o

Exchange Million Line 14.42 14.50 14.53 0.16 0.72

Capacity

Fixed Lines Million

Subscription subscription | 1037 9.62 Di6d 0.26 ~6.98

Fixed Lines

Penetration * % 13.43 12.24 12.25 0.01 -1.18

Number

of Local Exchange 1672 1687 1688 0.06 0.96

Exchanges

Number

of local Exchange 1183 1193 1194 0.08 0.93

Exchanges in

Rural Areas

Fixed Lines Subscription by Type

Commercial
Subscription 7% Governmental

__—Subscription 2%

Residential
Subscription 91%

Source: Ministry of Communications and Information Technology
Telecom Egypt

= Growth rates are calculated as a difference between penetration rates or proportions in different
time intervals.




ICT Sector

Monthly  Annual
January  December  January Growth  Growth

Indicator
2010 2010 2011 Rates  Rates
(%) (4)
1T f
Companes Companies 3500 3934 3972 0.97 13.49
Number
of Employees | Thousand 191.13 204.96 205.28 0.15 7.40

in ICT Sector Employees

Issued Capital TR
of ICT Még'g” 44415 44817 44870.5 0.12 1.03

Companies

Number of ICT Companies According to Activities

W Communications Ml Information Technology [l IT Systems Services [l Total

Source: Ministry of Investment
General Authority for Free Zones and Investment

IT Clubs
Monthly ~ Annual
. January January  Growth  Growth
Indicator Unit “3010 2011 Rates  Rates
() (@]
Number of IT Clubs | Clubs 1957 2152 2162 0.46 10.48
Number of IT Clubs
Connected to Clubs 1800 1910 1920 0.52 6.67
Internet

IT Clubs Geographic Distribution

Il Urban Governorates [ Border Line Governorates

Ml Lower Egypt Governorates [ll Upper Egypt Governorates

Source: Ministry of Communications and Information Technology
Training and Human Resources Department

This figure includes employees of ICT sector, Telecom Egypt, Egypt Post, Smart Village and Maadi
Contact Centers Park starting from October 2010, but does not include indirect employees in
ICT sector working in IT clubs, internet cafés and private communication stores.




Capacity Building

Monthly  Annual
January  December January ~ Growth  Growth

2010 2010 2011 Rates () R?lss
7

Indicator

Graduates of

specialized and Thousand | 39.43 40.77 40.82 0.14 3.54
Professional ICT Trainees

Training Program

Number of 1CDL Thousand

Certified Trainees Trainees ‘ 237.09 ‘ 520.12 ‘ 541.91 ‘ 419 ‘ 128.57 |

Distribution of ICDL Graduates by Employment Status and Gender
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Source: Ministry of Communications and Information Technology
ICDL Program

Post Services

Monthly  Annual
December November December Growth Growth

Indicator 2009 2010 2010  Rates  Rates
() (1)

Number of Post

offices Office 3724 3765 3770 0.13 1.24
Average Number of

peoplé Served by Imggfgﬁs 20.60 20.72 20.72 0.02 | 057
Post Offices

Number of Pensions

Distributed Through Million 42 4.6 4.6 0.00 9.52
Post Offices

Number of Instant

Postal Financial Himseend) || g 609 764 | 2545 | 4951
Transfers

Number of Post Offices
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Source: Ministry of Communications and Information Technology
Egypt Post



