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In today's world, all countries are seeking to optimize opportunities in a global market that is becoming
ever more connected.

The challenge no longer lies in merely accommodating the growth of the ICT industry, but in the diffusion
of ICT in society and ensuring that it furthers socioeconomic development. These underlying goals are
the primary focus of the Ministry of Communications and Information Technology's ICT for Development
(ICT4D) strategy. At the same time, a flexible yet effective regulatory framework must be maintained
to keep pace with industry developments, such as those now taking shape in the
field of media convergence.

In addition, societies need to address privacy, security, the protection of intellectual property and the
growth of cyber-crime. Mechanisms must thus be established to ensure an ongoing process of policy
revision and amendment, guaranteeing that the rapidly changing market environment is
guided and served effectively and that new challenges are addressed as they arise.

Following the successful conclusion in 2006 of the Egyptian Information Society Initiative, which resulted
in the steady growth of the Egyptian ICT sector, MCIT initiated a new strategy covering the period from
2007 to 2010 with the objective of further restructuring the sector, developing a knowledge society and
supporting the information technology industry with a focus on exports of services.

Various projects and programs that are already under way target the development of ICT in the fields
of education, health and business, strengthening the local market and fostering international and regional
cooperation to encourage investment.

Minister’s Statement

Minister’s Statement



A major achievement was the launch of the Egyptian Education Initiative (EEI) in May 2006. The EEI,
launched by Egypt's first lady, Mrs. Suzanne Mubarak, and Prime Minister Ahmed Nazif on the opening
day of the World Economic Forum (WEF) in Sharm Al-Sheikh, is a partnership between the
Government of Egypt, the WEF, public and private sector companies and various donors that supports
Egypt's overall education reform efforts.

Cooperation between various governmental and non-governmental institutions provides a firm base for
initiatives aimed at ensuring e-readiness in society, and we will continue to strengthen our relations
with the business community and civil society aware that such public-private partnership empowers the
national ICT industry.

A highlight of 2006 was the liberalization of the telecommunication market, opening the way for the
introduction of a third mobile operator, which will benefit not only the sector, but society as a whole. The
third operator license was awarded to a consortium led by Etisalat of the UAE in July 2006. Etisalat and
its local partners - the National Postal Authority, Commercial International Bank (CIB) and National Bank
of Egypt (NBE) - paid LE 16.7 billion for the license, directly benefiting Egypt's treasury.

MCIT continues with a full agenda as it strengthens its efforts to foster an environment that perpetuates
its own progress. With this aim, our priorities include creating a pool of human resources with
appropriate skills and know-how, optimizing telecommunication services, improving infrastructure and
developing Arabic online content, thereby increasing accessibility to the web and promoting digital
diversity.

MCIT can be proud of its achievements in 2006, and will continue its efforts to realize the ultimate goal
of establishing an e-ready society where all benefit fully from ICT on both the socioeconomic and
technological levels.

Tarek Kamel

Minister of Communications
and Information Technology
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Egypt hosts the first African Union Communications
and Information Technology Ministerial Conference

The Egyptian Education Initiative launched by Egypt’s First Lady
Mrs. Suzanne Mubarak and Egypt's Prime Minister Dr. Ahmed
Nazif, on the opening day of the World Economic Forum held in
Sharm El-Sheikh
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Egypt’s Government and Business Delegation to the USA
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H.E. President Mubarak Receives Third Mobile Network
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Inauguration of Egypt’s first Wireless School in Alexandria
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Dr. Tarek Kamel gives Keynote speech in the inaugural meeting
of the Internet Governance Forum in Athens
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The Inauguration of Vodafone’s Call Center at the Company’s
Headquarters in the Sixth of October City to Serve Vodafone-
Australia Clients
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Intel Chairman, Mr. Craig Barrett, visits Egypt’s First
“ Digital Village” Oseem
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Access for All: e-Readiness
Spreading IT Use in Society



An e-ready society is one in which the communications infrastructure and access devices necessary

to link its members are in place, with integrated ICT applications used in business, education and various

forms of e-government. Such a society must also be supported and protected by regulations and policies

that allow for universal access, competition and innovation.

It is MCIT’s aim to develop this level of electronic readiness in Egypt in order to create a knowledge-

based society where all have access to ICT tools and are equipped to participate in the global information

society.

I-Access for All:
e-Readiness – Spreading IT Use in Society
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MCIT sees the expansion of broadband access
as a key driver for sustained growth and
development in the telecommunications sector. In
July 2006, MCIT led an effort to restructure the
Broadband Initiative introduced in 2004 with the
aim of increasing awareness, reducing costs, and
simplifying the process of applying for and installing
broadband services. An awareness campaign was
introduced on television and in newspapers to

tackle the sharing of DSL lines by multiple
households – a phenomenon identified by service
providers as severely damaging the perceived
quality of broadband service as well as
compromising its security. Schemes were also
introduced, in cooperation with the NTRA, to
encourage ISPs to offer nationwide coverage
through reductions in the cost of unbundled local
loop and leased lines.

Broadband Initiative and Free Internet
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Access for All: e-Readiness
Spreading IT Use in Society

In Egypt today, the availability of basic services is
sufficient to facilitate the development of a
computer-literate society. The number of mobile
phone users, for example, has reached 18 million,
representing about 22% of the total population,
while the number of fixed lines in operation has
increased to 10.8 million.

A restructuring of the Broadband Initiative in July
2006, which lowered the basic monthly subscription
fee to LE 95 (for 256 Kbps), had a profound effect
on user numbers. By the end of the year there
were 168,000 broadband users – the result of the
average monthly increase in users growing from
5,000 to 18,000. By the same time, as a result of
the significant increase in IT Clubs and ISPs, the
number of Free Internet users had risen to
approximately 6 million.

To promote infrastructure development, the
National Telecommunication Regulatory Authority
(NTRA) has enabled licensed ISPs to provide
enterprise VoIP for VPN networks. These ISPs
will also benefit from direct connection to
international networks via fiber optic cables.

As a result of these and other efforts, Internet
capacity in Egypt has accelerated dramatically
since its introduction, to reach almost 9.9 Gbps in
2006.
www.broadband.com.eg

Promoting Competition and Access to Broadband Services
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These efforts led to an increase in the broadband
installation rate during the last quarter of 2006 by
almost five times its average throughout 2005 and
2006 to nearly 50,000 lines. Similar high growth
rates are expected to continue throughout 2007,
which would bring the number of broadband-
enabled lines close to 400,000.

On a parallel track, recent wireless technology
trials promise revolutionary developments in
broadband communications. In 2006, the NTRA
issued several non-commercial trial licenses for
the setup of WiMax test-beds in Cairo and Giza
governorates. WiMax technology allows for various
forms of high-speed and converged services,
including in remote communities. The NTRA has
also organized a public consultation process for
relevant stakeholders to explore various technical

and commercial issues associated with the
licensing of WiMax services in the country.

Work is now under way to clear the necessary
spectrum for wide-scale deployment of WiMax
services throughout Egypt. The targeted spectrum
would cover the needs of three or more operators,
whether on a national or regional basis, which
would create sufficient competition and give users
an efficient alternative to conventional local loops.

Egypt’s efforts to guarantee effective competition
in the telecommunications market highlight its
commitment to fully liberalize basic communications
services in line with the World Trade Organization’s
Basic Telecom Agreement.
www.tra.gov.eg



As part of its efforts to liberalize international
communications services, Egypt took major steps
in 2006 to establish a framework for cable landing
licensing on its territories. The first license issued,
for an international submarine cable connecting
the Arab peninsula and southern Europe via Suez
and Alexandria, was awarded to a consortium of
Egyptian and regional operators and investors.

The new cable system will enhance regional
connectivity and create opportunities for regional
collaboration in the area of value-added services.
Competition in the submarine cable market is

expected to reduce the costs of international
bandwidth in Egypt and the region, thereby
increasing the quality and affordability of broadband
services.

Telecommunications-empowered services, such
as customer care (call centers) and business
process outsourcing (BPO), have been identified
by MCIT as strategic priorities due to their impact
on job creation and exports. The ministry has thus
worked on establishing a framework to promote
export-oriented call centers based on facilitating
access to telecommunications services.

YEARBOOK 2006
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Access for All: e-Readiness
Spreading IT Use in Society

In July 2006, a consortium led by Etisalat of the
UAE – along with the National Postal Authority,
National Bank of Egypt and Commercial
International Bank – was granted Egypt’s third
mobile operator license in a deal worth LE 16.7
billion. The new company, Etisalat Misr, established
its headquarters in the Smart Village, where it has
employed around 1,000 people. It is expected to
launch second and third generation (2G and 3G)
services during the first half of 2007, providing a
range of high-speed access and video services.
These are likely to include a platform for
convergence between ICT and media services
such as mobile TV using HSDPA technology.

The bidding process, which began in the first half
of 2006, attracted the interest of numerous
consortiums of Egyptian, regional and international
companies, which were narrowed down to the nine
best qualified before a public auction was held in
July.

International Communications

Third Mobile Company Forges Ahead
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Status of Progress in Figures

Detail Indicator October 1999 December 2005 December 2006

Fixed Services Exchange capacity 6.4 million 12.7 million 13.2 million
No. of fixed line subscribers 4.9 million 10.4 million 10.8 million
Waiting list for fixed lines 1.3 million 65,000 36,339
No. of exchanges in 775 1,128 1,142
rural areas (1,007 villages)
No. of public phone booths 13,300 55,700 56,449
No. of international   6,100 21,200 25,748
connecting circuits and links

Mobile Lines No. of mobile phone subscribers 654,000 14 million 18 million
Mobile service companies 2 2 3

Internet Internet capacity 20 Mbps 4.3 Gbps 9.9 Gbps
Penetration No. of Internet users 300,000 5 million 6 million

Internet subscription cost LE 100 (US$ 29) Cost of local call Cost of local call
per month

Monthly broadband costs n/a LE 125 LE 95

Information No. of IT companies in Egypt 266 1,716 2,070
Technology IT Clubs 30 1,293 1,442

ICT Training Trainees in Professional 500 23,100 27,140
Training Program
Trainees in Basic Skills 1,200 120,300 140,342
Development Program

Post Number of post offices 5,227 5,426 5,488
Savings in postal saving LE 8.4 billion LE 36.893 billion LE 46.913 billion
accounts

Access for All
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Spreading IT Use in Society

MCIT’s efforts to make Egypt e-ready target the
development of ICT at the individual level. The PC
for Every Home initiative, launched in November
2002, was restructured in November 2004 through:
the inclusion of National Bank of Egypt, with 800
branches; the introduction of electronic payment
using credit card/point of sale (POS) mechanisms;
extension of warranties for PCs from one to three
years; and provision of call center services with a
dedicated number (19246). In addition, Banque
Misr and National Bank of Egypt branches took
on the task of serving customers in place of
Telecom Egypt central exchange offices,
significantly increasing accessibility.

In 2006, the initiative underwent another major
restructuring to become a national program under
the name “Egypt PC 2010 – Nation Online”. The
main improvements are provision of loans via
normal credit banking procedures (alongside the
use of telephone lines as collateral); greater
protection of end-user rights through the
introduction of various quality assurance
mechanisms; and establishment of a customer
service website.

Given the importance of e-readiness to
socioeconomic development, it is necessary to
monitor its impact on economic growth. MCIT
chose to approach this task by assessing the
impact of reforms in the telecommunications sector
on GDP growth – measuring the value generated
for the government, service providers and
consumers.

The ICT sector has been a major contributor to
the national treasury through license fees, sales

taxes, customs and other taxes, contributing around
LE 18 billion between 1998 and 2004. In FY 2005-
06, the sector contributed LE 22.8 billion, as a
result of the public offering of Telecom Egypt (TE)
shares and revenues from the issuance of the
third mobile network license. In the same year,
the revenues of ICT companies exceeded LE 30
billion, representing almost 3% of GDP and
contributing almost 1% to the 7% GDP growth
during the period.

e-Readiness: Socioeconomic Benefits

“Egypt PC 2010 – Nation Online”



It is envisaged that the PCs for the Community
initiative, through the Egypt PC 2010 – Nation
Online program, will cover 3 million families by the
end of 2010, with greater focus on citizens in the
C and D economic brackets. This would represent
coverage of at least 25% of Egyptian families.
Currently, only 7% of Egyptian families own PCs,
the majority from the A and B economic brackets.

Of course, the realization of this goal depends on
the affordability of computers. Cooperation with
international technology providers including
Microsoft, Intel, AMD and Via Technologies has
resulted in discounts of up to 50% on hardware.

Egypt PC 2010 focuses on three categories of
PCs: Family; Desktop Mid/High-End; and Laptop.
The Family Category offers two models starting
at LE 1,585 with monthly installments of LE 43.
The Desktop Mid/High-End Category, intended for
professional/specialized use, offers two
models starting at LE 2,900 with monthly
installments of LE 84. The Laptop Category, for
professional/specialized or personal use, offers
two models starting at LE 3,990 with monthly
installments of LE 114.

Through a network of 20 main PC marketing and
distribution companies, around 160,000 PCs of
various categories have been sold through the
initiative at an approximate value of LE 700 million.

In order for citizens to benefit from increased
access to computers, MCIT signed protocol
agreements with the ministries of education and
higher education in November 2006 to foster the
use of ICT at all levels of the education process.
Since this time, Egypt PC 2010 – Nation Online
has been under the sponsorship of the three
ministries.

Within this framework, November 2006 saw the
launch of the “PC for Every School Teacher and
Student” and “PC for Every University Professor
and Student” programs, aimed at supporting the
use of IT in education and availing PCs to both
students and teachers. Parallel efforts to empower
professionals in various sectors are reflected in
programs such as “PC for Every Journalist", also
launched in November 2006, which facilitates
computer ownership for members of the Journalists’
Syndicate.
www.egyptpc2010.gov.eg
www.19246.gov.eg
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IT Clubs: Expanding Technological Outreach

Access for All: e-Readiness
Spreading IT Use in Society

With the aim of expanding technological outreach
in the community, the public and private sectors
joined forces to establish a nationwide network of
IT Clubs providing easy, affordable and reliable
access to IT tools. By the end of 2006, there were
1,442 such clubs in operation, and the aim is to
increase this number, particularly in communities
that would otherwise be marginalized.

Among the governorates to have benefited from
this initiative is Menofiya, where more than 600

computers are available and another 100 planned
in sixty IT Clubs. Alexandria, which has more than
900 computers, should soon have more than 1,300
shared among ninety IT clubs. Additional projects
have been inaugurated in New Valley, Mansoura
and Daqahliya.

MCIT has also established 200 IT Clubs throughout
the public university network and introduced state-
of-the-art fiber services in 14 public universities.
www.ict-megaclub.com.eg
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The Egyptian Olympiad in Informatics (EOI) is an
annual competition in information technology and
programming in which participants compete in
solving various real-life problems. It aims to
encourage and stimulate young IT talent, promote
the use of IT in problem-solving, and bridge the
gap between youth and established IT
professionals.

The fourth EOI took place in August 2006, with
100 projects short-listed from an initial 3,500
applications. While the official competition is open
to youth between the ages of 15 and 20, additional
contests were held for children aged 6-10, for
those with special needs and for those seeking to
test their English-language competency in relation
to IT concepts.

Fourth Olympiad in Informatics



Mobile IT Units (MITUs) are buses or caravans
equipped with computers and other equipment
that travel to remote areas not currently served by
IT Clubs as part of the Mobile IT Club program.
One of MCIT’s three units is operated by the ICT
Trust Fund in collaboration with NGOs including
Resala, Hemaya, Mansheyat Nasser and Cospee.

In 2006, MITUs visited Dahab, Nuweiba and Saint
Catherine in South Sinai, Kafr Al-Sheikh, Daqahliya
and Beni Suef.
http://mitc.ictfund.org.eg
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With various projects under way, it is essential that MCIT work both to develop the necessary human

resources to cater to the growing needs of the ICT sector and to ensure that more Egyptians can benefit

from the use of technology. These efforts are not geared towards a specific segment of the population,

but encompass all levels. The objective of developing technology education, whether for the formative

school years or career enhancement programs, is to empower citizens with hands-on training and e-

learning. The success of e-learning stems from its flexibility, which makes it suitable for people of all

ages and social groups so that true added value can be achieved in national development.

MCIT has thus launched a variety of projects in its efforts to develop knowledge and education – from

basic skills to professional training – in order to allow all to share in and benefit from a knowledge-based

society. Within this framework, significant progress was made in the Egyptian Education Initiative (EEI)

in 2006, with more schools and universities equipped with ICT tools.

II- ICT in Education: Building Human Resources
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Smart Schools Network

The Smart Schools Network project was devised

to increase the use of ICT in public experimental

preparatory schools, of which there are 173. Work

has already been concluded in 38 schools in 13

governorates – to the benefit of more than 19,000

students and 2,000 teachers and administrators

– and operation and management contracts are

already in place for 24 more schools. Phases 2

and 3 will cover an additional 115 schools and are

expected to completed by 2010.

http://smartschools.ictfund.org.eg
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ICT in Education:
Building Human Resources

The Egyptian Education Initiative (EEI), launched

at the World Economic Forum in May 2006 under

the auspices of Egypt’s First Lady, aims at

improving the quality of education services for all

by integrating the use of ICT in the educational

process.

The EEI model is based on public-private

partnership, which will facilitate educational reform

through new models that enhance the creativity

of teachers and students through the effective use

of ICT.

Egyptian Education Initiative (EEI) : Incorporating IT in Education
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The initiative is a partnership between not only the
local public and private sector but also multinational
IT companies, donors and the World Economic
Forum.

There are four tracks in the EEI initiative:

Pre-University Education

This track is designed to increase the capacity of
education leaders and their scope to plan, monitor
and implement policy-level decisions. It will also
develop appropriate low-cost school technology
models and accessible e-curricula for different
subjects while e-training will be offered to teachers
to boost their educational and leadership
competencies.

The Ministry of Education is cooperating with
Microsoft and Intel in Phase 1 in a program to
develop teachers’ abilities to incorporate IT into
education, with a focus on math, English, science
and information technology. In the summer of
2006, some 70,000 teachers from 2,000 schools
in 27 governorates received training. Future phases
should provide training for a further 50,000.

To date, 11 preparatory schools in remote areas
are the first public schools to be equipped with
high-speed wireless Internet within the EEI
framework. The initiative aims at providing 2,000
public middle schools in 27 governorates with
technological infrastructure and high-speed Internet
access.

ICT in Education
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ICT in Education:
Building Human Resources

Higher Education

This track, which aims to promote the effective
use of ICT to speed the transition towards e-
learning, is being implemented in the faculties of
education, commerce and law at all public
universities as well as Al-Azhar University. The
work program is geared around the four main
pillars of e-learning – availing infrastructure, training
human resources, producing e-content and availing
accessibility mechanisms for beneficiaries, in this
case university students – in addition to establishing
a system for quality assurance.

The infrastructure component includes the creation
of world-class e-learning production labs in all
universities. These will be installed in faculties of
law and/or commerce, each functioning as a
nucleus for the e-learning production network in
its university in order to encourage the higher
education community to produce e-content. Each
lab will include 10 PCs and a local area network
connected to the Egyptian Universities’ Network
(EUN) and will be managed by IBM-trained
professionals. Labs have already been installed
in the universities of Tanta, Zaqaziq, South Valley
and Suez Canal.

Cooperation with the private sector has played a
major role in the success of this initiative. The
Faculty of Engineering at Ain Shams University,
for example, will be equipped with a wireless
network in cooperation with Siemens Ltd. Moreover,
various multinationals are offering training
programs. These include the Digital Literacy
Training Program, in partnership with Microsoft.
During the fall semester September 2006-January
2007, almost one thousand people received this
training,  as well as 286 who were trained in

e-content development. IBM is offering a
professional training program for e-content
production targeting the technical staff of the e-
learning labs being established in every university.
In collaboration with Oracle International, summer
training courses were held for 220 engineering
and computer science students on Oracle
development tools. Intel is offering to train all staff
members of faculties of education on Intel Teach
to the Future.
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Lifelong Learning

This track aims to realize the goals set by the
government to close the information gap and
accelerate the introduction of a knowledge-based
society. It is designed to promote the education
and training of communities through the mobilization
of economic, social and cultural players.

MCIT had established the e-Learning Competence
Center (ELCC) in September 2004 in cooperation
with Cisco International. The ELCC began by
assessing the readiness of training institutions
around the country to act as e-learning delivery
channels for the lifelong learning programs, then
selecting those centers qualified in terms of
infrastructure and human resources. During 2006,
the ELCC certified 60 e-learning delivery channels
and trained 120 instructors who in turn trained
around 1,500 individuals.

The ELCC is implementing a localization project
for “business essentials” content provided by Cisco.
It has also established a Research and
Development Unit to develop national e-learning
standards and monitor available e-learning
platforms.

e-Learning Industry Development

This track aims to build capacity in the e-learning
and e-content development industry, including
through the development of professional
certification in this field.

The Information Technology Institute (ITI) and the
ELCC, in partnership with IBM, are offering a nine-
month program focusing on e-learning technologies,
covering such topics as instructional designing

and e-content development. Targeted to the
highest-ranking graduates, the program seeks to
form a cadre fully up to date with the latest e-
learning technologies and courseware design and
development methods. The first 20 participants
are expected to graduate by mid-2007.
www.eei.gov.eg

ICT in Education



YEARBOOK 2006
MCIT

ICT in Education:
Building Human Resources

ICT for Illiteracy Eradication

Basic Training:
Increasing Fundamental Knowledge

In parallel with its efforts to incorporate IT in the
Egyptian education system, MCIT has developed
programs targeting IT education of individuals who
require basic computer knowledge. More than
133,000 people received basic skills training
between 2000 and 2006, and around 8,000 passed

through the professional program between 2003
and 2006.

To that end, MCIT signed a cooperation agreement
in May 2006 with the European Computer Driving
License Foundation (ECDL-F) to provide training
for the International Computer Driving License
(ICDL) to more than one million citizens over a
five-year period. The ICDL is an international
certificate that demonstrates competence in
computing knowledge and skills. In Egypt, the
program is supported by the European and
international Computer Driving License foundations
and UNESCO. Participants include secondary
school and university graduates, students,
professors, teachers, and public and private sector
employees.

The ICDL is seen by MCIT, as well as the Ministries
of Education and Higher Education and State for
Administrative Development, as a tool to eradicate
computer illiteracy among different age groups
and social classes, while simultaneously raising
IT awareness.

ICT Training

The ICT for Illiteracy Eradication project was devised
to address the problem of illiteracy, particularly
among women. Three CDs were produced to teach
basic literacy with a focus on Arabic, math, culture
and social concepts. Pilot trials of these CDs in
two governorates had extremely positive results,
proving significantly more effective than traditional
basic literacy classes. Subsequently, more students
were attracted to attend and complete the courses.
In addition, this method achieves faster results
than traditional courses – five months rather than
10 – and is suitable for children and those who
have not attended school.

To date, the project has trained 25 trainers of
trainers (ToT) and 200 trainers; the CDs have been
sent to 120 IT clubs and various NGO partners for
course delivery; 3,500 have enrolled in the course;
and 1,050 have graduated and received certification
from the General Authority for Adult Education.
http://ie.ictfund.org.eg
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Success Story

The Information Technology Institute (ITI) offers intensive programs in software development as well
as other specialized programs that offer flexibility in terms of location, timing and frequency. With its
headquarters in Cairo, the ITI has extended its scope to exchange knowledge and expertise with
counterparts from across the world and it now has joint programs with universities in the UK, Germany,
France and Norway.

In January 2006, the ITI and the Faculty of Medicine at Cairo University signed a cooperation agreement
to implement an IT-based healthcare program for medical practitioners. This program, involving faculty,
hospital managers and doctors, is designed to enable those in the health sector to apply solutions that
improve both efficiency and effectiveness.
www.iti.gov.eg

ICT in Education

Specialized Training:
Developing Professionals

The Specialized Training Program is an intensive
human resource development initiative in the ICT
field with emphasis on forming a strong public-
private partnership. The program is divided into
two branches: the Super User Program and the
Professional Training Program.

Super User Program
This program is designed to equip participants
with the skills needed to use IT in various aspects
of their lives, covering applications relevant to the
legislative, judicial, medical and business fields,
among others. It is open to all holders of the ICDL.
Upon completion of 300 hours of instruction,
participants are qualified for new opportunities in
call centers, maintenance and repair, network
management, office administration, and graphics
and multimedia.
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Professional Training Program

The programming-oriented Professional Training
Program, available at over 40 training centers
across the country, is divided into the following
two tracks:

IT Training Program
This nine-month program focuses on the
development of software applications. Courses
are operated by Academy Company for
Communication & Information Technology (ACCIT),
AMAC, Fujitsu, IBM, Orascom, Raya Academy,
Synergy and YAT offering specialized training in
a variety of fields.

Modules:
   • Software development
   • Enterprise resource planning (EPR)
   • Databases
   • CRM
   • Web development
   • Graphics and multimedia
   • Networking
   • Software engineering quality

Communications and Networking Program
This program is designed for engineers (electronics,
computers, communications or computer science)
who have earned their Bachelor’s degree within
a period of not more than three years from the
time of application.

The three- to eight-week program is provided
at  the headquar ters  o f  the Nat iona l
Telecommunication Institute (NTI) in Nasr City,
Cairo. Participants select one training provider
from among Cisco, HP, Nortel, Ericsson, Lucent,
EGTI-Siemens, Huawei, HP, Alcatel and ZTE.
These companies are committed to employing 70
percent of those trained.

Success Story: NTI Distance Learning Center

In July 2006, MCIT inaugurated a new distance learning center at the National Telecommunication
Institute (NTI) in Cairo, generating a regional role for the institute by expanding its reach to engineers
across the Arab world and Africa.

The Korea International Cooperation Agency (KOICA) provided the NTI with two state-of-the-art labs
and the software necessary to apply distance learning. A delegation of Egyptian engineers also went
to South Korea for training in distance learning software.

The center will additionally provide training opportunities in curricula development in the field of
communications and cooperate with institutions around the world to offer training programs in the ICT
field. The specialization offered will develop skills needed in Egypt and the region, particularly with regard
to networks, network security, the Internet, electronic circuit design, fiber optics and wireless networks.
www.nti.sci.eg
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e-Health:
ICT – The Perfect Prescription



MCIT and the Ministry of Health and Population (MoHP) joined forces in 2006 in an ambitious initiative

to improve the health and healthcare of citizens through information technology. The envisaged

transformation of the healthcare system in Egypt will have a direct and positive impact on the lives of

citizens, all of whom are affected by the quality and availability of services provided in the medical field.

The e-health initiative aims at eradicating geographical boundaries in healthcare: services should be

available to all, regardless of their location. Patient records should be centralized for ease of

access, while solid and reliable infrastructure will facilitate the exchange of information.

The application of ICT in the healthcare sector will lead to a significant improvement in its efficiency and

effectiveness, in turn raising citizens’ trust and confidence in the system. Programs are already under

way in the areas of health administration, clinical consultation and health education for remote and

underserved communities.

Roadmap to a Clear Future:
Cooperation Between MCIT and the Ministry of Health and Population

In 2006, MCIT and MoHP signed various agreements and memoranda of understanding to synchronize
efforts to equip the national health sector with ICT tools to improve quality of service.

This collaboration entails various projects supporting the e-health initiative. The targets include improving
services in family medical units and hospitals, and building efficient and reliable infrastructure to allow
for the development of a national telemedicine network.

III- e-Health: ICT – The Perfect Prescription
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The Egyptian telemedicine network aims to provide
efficient healthcare services to people in remote
areas through the use of ICT. It will provide simple
and effective access to expert opinions on special
or serious cases, and make the necessary
decisions regarding treatment in Egypt or referral
abroad.

Preparation for this project involves establishing
a nationwide network that permits the remote
treatment of patients, regardless of their location.
Five sites already apply telemedicine in Egypt,
and plans exist to add additional locations around
the country. Those in operation are being equipped
to provide a range of medical services, including
radiology, electronic stethoscope use, tele-
pathology and ECG.

Two new mobile units are set to enter into operation
in 2007, to be used  primarily for breast cancer
screening. The early detection of breast cancer,
diabetes and high blood pressure will contribute
to lowering the death rate, increase patients’
chances of recovery and also reduce the costs of
long-term treatment.

Integrated Health Record System:
Developing Family Medicine

e-Health:
ICT – The Perfect Prescription

This project aims to develop family healthcare units
across the country, establishing a reliable network
for electronic medical records. The primary phase
of this project involves the automation of 310 family
units in the governorates of Alexandria and
Menofiya. The Data Center, which heads the
network of units, was completed in August 2006.
Preliminary work began on four units the following
month, and on another 40 in December. Staff
training began in October.

Telemedicine Network :
Overcoming Geographical
Challenges to Healthcare
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The National Network for Citizen Health Treatment
was designed to provide citizens with free medical
care, the efficiency of which will be guaranteed by
cutting red tape to speed up decision-making
processes regarding treatment and expenditure.
Within this framework, a comprehensive information
system will be established connecting 22
specialized medical councils around the country
and 15 hospitals and specialized medical centers
in Cairo with a central administration unit.

Information System and National Network for Citizen Health Treatment

Success Story

Suzanne Mubarak Women’s Health Center

The Suzanne Mubarak Center for Women’s Health
in Alexandria has been developed to include fully
automated services, videoconferencing,
telemedicine, a digital library and solid technological
infrastructure catering to the different specialties
in women’s healthcare.

By improving and expanding overall medical
services, developing medical facilities with ICT
tools, and disseminating medical awareness and
knowledge, this initiative represents a major step
for MCIT in its bid to fully integrate technology in
society.

Emergency Medical Service Call
Center Ambulance

This project will establish a central emergency call
room with the latest automated systems to control
and direct ambulances. The first phase, from
September 2006 to October 2009, is being
implemented in the Greater Cairo area, after which
work will begin countrywide.
www.mohp.gov.eg
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e-Content Initiative:
ICT in support of Arabic
culture and language



One of the challenges that MCIT faces in its efforts to empower society with ICT is the preservation and

support of the cultural and linguistic heritage of the country. If Arabic is not incorporated and used in

this information revolution, future generations stand to lose the value of their language. With Arabic

digital content already minimal, estimated at 0.3% of overall Internet content, the ministry recognizes

the need for urgent action.

The e-Content Initiative thus aims to support, promote and preserve our culture for coming generations,

while simultaneously increasing new Arabic content online. Focus is noticeably given to sustain and

promote the development of an industry to undertake digital transformation of raw content, and to

encourage investment in this industry. Additionally, MCIT seeks to make full use of communication and

media technologies to provide e-content services within new economic models.

These projects, built around MCIT’s partnership with various entities, both governmental and non-

governmental, as well as the private sector, will ultimately increase awareness of e-content, and improve

services for society as a whole.

IV- e-Content Initiative:
ICT in Support of Arabic Culture and Language
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Documenting the Nation’s Heritage

More than a dozen projects are under way to

electronically document the nation’s heritage. In

the artistic realm, a project was launched in July

2006 to establish a database of theatrical works.

Currently, 250 plays are being processed, involving

120 hours of musical footage, 15 plays on video

and 200 photographs. Other projects address

protection of the countless treasures from Egypt’s

Coptic and Islamic periods and digitization of the

contents of the Egyptian Philatelic Museum, as

well as selected items from the extensive collection

of the National Library and Archives of Egypt,

including ancient maps. A joint project between

MCIT and the National Library and Archives initiated

in July 2006, is expected to produce its first output

in the second quarter of 2007.
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One of the oldest national archives in the world,
the National Library and Archives of Egypt (NLA),
established in 1828, is home to a vast collection
of valuable historical documents in Arabic and
Turkish pertaining to the ancient history of the
country in addition to a wide variety of documents
in English, French and Italian covering the 19th
and 20th centuries. These documents provide an
invaluable basis for research and studies on the
history of Egypt, the Arab world and Africa, and
their relations with Europe and the world.

With the NLA facing a challenge in the management
and retrieval of archived collections of documents
and their conversion into a modernized form for
intranet/Internet use, MCIT, the Center for

e-Content Initiative:
ICT in support of Arabic
culture and language

Preserving National Memory
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In the field of e-books and software, MCIT has
initiated a group of projects in cooperation with the
Egyptian Publishers’ Union and the e-Learning
and Application Union aimed at developing and
sustaining an economic model for content
developers and publishers using Internet portals.
Development of an Internet portal to disseminate
Arabic literary output is under way, and is expected
to go online in early 2007. Meanwhile, an
agreement was concluded with 24 publishers for
the rights to use and distribute 165 books, with a
further 700 books to be added at a later stage.

Additional projects include one in cooperation with
the Egyptian Publishers’ Union that aims to provide
serial numbers for all books published in Egypt.
This will facilitate the propagation of Arabic printed
materials in international libraries and bookshops.
Another involves the digital scanning of millions of
pages of documentation from more than 50,000
books, 15,000 in the first phase. In yet another
project, MCIT and Dar Al-Maaref Printing &

Publishing House will digitize 10,000 books, with
the first stage covering 3,000. The success of all
these efforts will provide a comprehensive and
solid channel for the promulgation of Arabic content
in the form of electronic publications.

Arabic e-book and Software Projects:
Developing Literary and Artistic Tradition

e-Content Initiative

Documentation of Cultural and Natural Heritage
(CULTNAT), IBM, SI and Allied Co. joined forces
to assist. The four-year project aims to help
preserve the priceless collections of archives by
producing watermarked high-resolution digitized
images for 100,000 valuable documents (500,000
pages), thereby reducing the need for physical
access to the originals. It will also convert more
than 90 million documents and papers into an
electronic format and create a database of more
than 25 million records that can be searched and

accessed via a new Internet portal. More than 2.7
million records have already been processed and
more than 2,200 important documents digitally
scanned and documented. This project has created
600 employment opportunities and introduced to
the market the notion and specialization of e-
documentation.

At a later stage, this portal will be equipped to
process online payments.
www.darelkotob.org
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MCIT is cooperating with the Egyptian Radio and
Television Union to establish a news portal
(www.egynews.net) delivering up-to-date
international, Arabic and local news in all categories
– politics, economy, science, sports, arts, etc. The
site will include a variety of services including live
streaming, in-depth reports, desktop alerts and
site personalization based on user preferences.
This project includes the creation of an electronic
archiving system, involving the digitizing of more
than 10,000 hours of material in a pilot project for
a digital library.
www.egynews.net

News Content

e-Content Initiative:
ICT in support of Arabic
culture and language

The Arabic Digital Content Initiative recognizes
the need to provide a variety of content pertaining
to different fields. Hence, a science and technology
portal is being established, in cooperation with the
Academy for Scientific Research, to provide
scientific and technological databases. More than
one million pages of full-text Egyptian intellectual
output have been scanned and documented,
providing biographical databases, information on
Egyptian achievements, prizes and awards, news
and other features of interest for the global scientific
community. The portal will be bilingual to reach a
wider audience.

Additionally, a protocol has been signed by the
Egyptian Radio and Television Union and IBM to
establish a media portal involving the digitizing of
more than 10,000 hours of material in a pilot project
for a digital library.
www.sti.sci.eg

Science and Technology Portal
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KenanaOnline.com is a community development
portal targeting citizens in rural areas that provides
information in five main areas of interest. Topics
covered include starting a small business, finding
the appropriate means to develop useful skills, a
guide to civil society, agricultural development,
family planning, health, and disease prevention.
With more than 55,000 pages online, the site now
receives an average of 5,000 visitors a day.

KenanaOnline.com plans to broaden the scope of
its activities in 2007 by launching a platform for
Arabic-speaking communities to produce well-
written and well-presented e-content – which will
develop into a network of specialized portals
covering a wide range of topics.
www.kenanaonline.com

Kenana Online: Community Development

FekrZad is an Arabic version of the Community
Knowledge Generation e-Library. It was established
in 2003 to increase the presence of the Arabic
language on the World Wide Web and promotes
the online interaction of individuals and discussion
of issues of concern. Within this framework,
FekrZad hosts competitions in conjunction with
the Ministry of Education to encourage secondary
school students and teachers to submit articles
related to current topics, ranging from
environmental and health issues to human rights.
www.fekrzad.com

e-Content Initiative

FekrZad:
Promoting Arabic Online Interaction
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CULTNAT: International Outreach

The Center for Documentation of Cultural and
Natural Heritage (CULTNAT), affiliated to
Bibliotheca Alexandrina and supported by MCIT,
was established to document Egypt’s cultural and
natural heritage and increase awareness of this
heritage using all available media. CULTNAT
provides documentation for the National Library
and Archives of Egypt and hosts geographical
information as well as data on historic sites and
traffic networks.
www.cultnat.org

The Eternal Egypt website, a joint project between
MCIT (represented by CULTNAT), the Ministry of
Culture (represented by the Supreme Council of
Antiquities) and IBM Corporation, showcases a
selection of Egypt’s treasures and cultural heritage
in Arabic, English and French. The award-winning
site covers events, characters, artifacts and sites
from the Pharaonic to the Islamic periods, and
includes virtual tours, audio narrations, high-
resolution images and web cameras at a selection
of historic sites.
www.eternalegypt.org

In September 2006, CULTNAT signed an
agreement with the Egyptian Museum of Turin,
Italy, to include representations of pieces from the
museum’s collection on the Eternal Egypt website.
In the same month, Bibliotheca Alexandrina hosted
a celebration for the signing of an agreement by
which the Global Egyptian Museum, a web-based
database covering over 11,000 objects from 12
museums in 11 European countries, was officially
handed over to CULTNAT. The website was
launched after the addition of an Arabic version
of its content, and CULTNAT is now working to

add the artifacts in the Egyptian Museum in Cairo
to the database.
www.globalegyptianmuseum.org

e-Content Initiative:
ICT in support of Arabic
culture and language
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In order to encourage the development

of exceptional digital content, the

Information Technology Industry

Development Agency (ITIDA) launched

the second National e-Content

Competition in 2006, to select the best

national practices in categories including

e-learning, e-science, e-culture,

e-government, e-health, e-business,

e-entertainment and e-inclusion.
www.itida.gov.eg
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ICT Applications in e-Government:
Consolidating Interaction
between Government
and Citizens



There is no doubt that ICT provides an effective means to improve government functionality and facilitate

citizens’ use of government services.

In support of e-government and development of the Egyptian information society, the Ministry of State

for Administrative Development and MCIT are implementing various projects aimed at improving the

performance and efficiency of government bodies, raising the quality of services they offer, and facilitating

interaction between them and the public. These projects involve office automation, the creation of

databases, improvement of communication infrastructure, and provision of technical support and

assistance.

The e-government initiative involves many projects and partners. So far, more than 40 areas in Egypt

are benefiting from these efforts, with the ultimate objective to achieve full integration of information and

communications technologies in government processes and the delivery of information and services.

www.egypt.gov.eg

V- ICT Applications in e-Government:
Consolidating Interaction Between Government and Citizens
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Ministry of Agriculture: Growth Through Automation

MCIT is involved in a project to automate the
information center of the Economic Affairs Division
of the Ministry of Agriculture and Land Reclamation.
So far, the center has been automated, a local
area network established connecting the center
with other departments, 19 zones in governorate
capitals across Egypt automated and a wide area
network (WAN) established. This involved the
creation of innovative systems and applications
to address issues including soil conditions,
agricultural production, health and nutritional safety,
and agricultural income.

The Economic Affairs Division has also launched
a website and is now working to develop a
comprehensive database of statistical and
economic indices in order to improve efficiency.
www.agri.gov.eg
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MCIT has joined forces with the Ministry of Social
Solidarity (MSS) to develop and modernize the
MSS in line with a cooperation protocol concluded
between them in June 2006. MCIT is providing
funding and support for the upgrading of 1,000
offices and 27 social solidarity units, including
installation of network infrastructure connecting
1,300 computers and broadband Internet access,

as well as technical assistance and advice to
facilitate the modernization.

The project also entails the collaboration of the
Ministry of State for Administrative Development
(MSAD), which is providing research and
consultation to the MSS and its affiliates.

Development of Social Solidarity Units

MCIT and the Ministry of Transport are working
together to develop Egypt’s railway system in a
project to install an advanced communication

network, enhance infrastructure, improve services
for passengers, and raise levels of reliability and
safety.

Railway Sector Project

ICT Applications in e-Government:
Consolidating Interaction
between Government
and Citizens
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This project, based on a protocol signed in 2005
by MCIT, the Ministry of Water Resources and
Irrigation, and the Ministry of Justice, aims to
facilitate the registration of land ownership through
the establishment of a centralized electronic pool
of information for land registration offices and
provision of one-stop shop services for the public.
The new system will promote economic and social
prosperity by facilitating the use of land as collateral,
thereby creating new channels for investment and
development.

The first phase of the project, concluded in 2006,
developed and linked the Egyptian Survey
Authority’s database of detailed maps and the
Ministry of Justice’s title registration database.
Subsequent phases include automation of the
Land Registration System, the construction of
information centers for the Land Registration
System and the Egyptian Survey Authority, the
development of a portal to facilitate online land
registration and a one-stop shop system, and the
expansion of the scheme across the country.

The Egyptian Geography Network (EGN),
considered one of MCIT’s main achievements in
the field of information infrastructure, received the
Special Achievement in Geographic Information
Systems Award at the August 2006 ESRI
International User Conference in the US. EGN is
a national network of geographic information users
and providers that through a collaborative, multi-
participant system provides a framework for
publishing, sharing and using geographic
information on the Internet. It is available to private,
public and commercial users, including data
publishers and service providers.

EGN reduces the time and cost involved in
planning, producing and digitizing maps, facilitates
information exchange between governmental and
other organizations, and standardizes the
measurements used nationally in digital mapping
and publishing. In line with MCIT’s support of e-
government, this network also makes metadata
catalogues accessible to citizens, decision-makers
and investors, hence encouraging investment in
the country.

EGN also allows for the establishment of national
spatial data infrastructure (NSDI), creating a
competitive market for sectors working on
geographic information.

The website currently contains maps and metadata
for 22 governmental organizations.
www.egn.gov.eg

Egyptian Geography Network (EGN): A Map for Development

ICT Applications in e-Government

Land Registration System Project: ICT on the Ground
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MCIT and the National Council for Childhood and
Motherhood joined forces in November 2006 in a
project to improve the efficiency and effectiveness
of the council through ICT. The three-year project
includes a complete modernization of the council’s
information infrastructure, development and
implementation of an automated network to serve
children in need, and establishment of
communication access points connected to 20
other authorities offering services to children.
Linked to the Egyptian Education Initiative, the
project will support the education of girls and
provide 350 schools with ICT tools. Additionally,
the council will be equipped with two mobile ICT
units to assist it in its activities.
www.nccm.org.eg

National Council for Childhood and Motherhood

Development of an automated system for Egypt’s
authentication offices began in 2002 as a pilot
project in four offices. A review of the new system,
which reduced transaction time, and improved
work flow and work environment, led to the decision
in April 2006 to extend the project to 50 out of 500
authentication offices – 25 in Cairo and one in
each governorate. The expanded project includes:

establishing a decision support system and data
mining center affiliated to the Ministry of Justice
to collect data from authentication offices around
the country; linking authentication offices with other
departments of the Ministry of Justice, including
the Land Registration System; and establishing a
web portal to provide e-services to the public.

Automation of Authentication Offices

The Chamber of Commerce Information Network
was devised to improve Egypt’s trade sector. The
objective is to enhance the competitive edge of
Egyptian trading companies, promote e-commerce
and raise the efficiency of public trade management
through investment development.
MCIT’s role is to establish an information network
connecting chambers of commerce nationwide
with the General Federation of Chambers of
Commerce and the information center at the
Ministry of Trade and Industry. Operations

applications are already in place in chambers of
commerce and the general federation, and
personnel are being trained to operate the new
system.

The network facilitates the transfer of data,
providing better support for decision-making
through an integrated system, and allows for the
automation of trade activities, which will encourage
cooperation between chambers of commerce and
concerned parties.

Chamber of Commerce Information Network

ICT Applications in e-Government:
Consolidating Interaction
between Government
and Citizens



  48 > 49ICT Applications in e-Government

In a project scheduled for completion in 2010,

1,600 Ministry of Finance-affiliated units nationwide

are undergoing full automation to facilitate the

calculation of cash flows and budgets. Another

automation initiative is being implemented for the

Ministry of Justice’s network of notarization offices.
www.mof.gov.eg

Databases are being established in various

ministries and entities, including Dar Al-Ifta Al-

Misriyyah, a religious authority responsible for

issuing Islamic rulings, where an online database

of around 120,000 religious edicts is being

compiled.
www.dar-alifta.org

The Central Agency for Public Mobilization and

Statistics (CAPMAS) is developing a database of

industrial enterprises and products, and updating

its network and information systems. The Ministry

of Trade and Industry, in cooperation with the

Egyptian Public Authority for Standardization and

Quality Control, is creating a database of standards

specifications, online information portals and an

information network to facilitate communication

between data collection centers, complementing

the Foreign Trade Data Warehouse project.

Luxor City Council is being provided with enhanced

information infrastructure and relevant human

resources training.
www.luxor.gov.eg

Similar efforts are enhancing the information

network and service procedures of the Egyptian

Customs Authority, and an information portal is

being developed. MCIT is also supporting the

development of a web portal and information

systems networking project for EgyptAir, which

will allow for online ticketing. The Ministry of Civil

Aviation’s information system is being upgraded

to increase efficiency and raise security levels.
www.egyptair.com.eg

Institutional Modernization
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e-Business:
Opening Channels to Success



All markets – local, regional and international – have been affected by the technological revolution. ICT

has infiltrated all aspects of life – business operations and transactions included – and the benefits are

many. With so much riding on the development of e-business, Egypt is making every effort to stay ahead.

MCIT is working to spread Internet-based business networks throughout the economy in order to increase

and sustain national economic growth and productivity. The ministry’s e-business initiative advocates

the use of ICT in business processes as a means to enable Egyptian companies to play a full role in

the global digital economy. Every effort is being made in this regard to involve all types and sizes of

business, to create fair competition in the market and to boost rural as well as urban development.

VI- e-Business: Opening Channels to Success
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e-Signature: Facilitating Business

Since the passing of the e-Signature Law in 2004,
the government has been working to build and
activate the infrastructure necessary to support
the use of e-signatures in business processes.
The public and private sectors are collaborating
on this project. So far, four companies have been
licensed to offer e-signatures and electronic
certificates – ACT, SNS, Egypt Trust, and Misr for
Clearing, Depository and Central Registry – while
the Ministry of Finance and the Ministry of State
for Administrative Development are working to
introduce an e-signature system for government
use.

By increasing online security, e-signatures will
contribute to the development of e-business and
enhance e-trade, allowing businesses to save both
time and money.
www.itida.gov.eg
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A sustainable model for e-business requires respect
for intellectual property. Without this, the software
development industry, for one, would find it hard
to attract investment. A specialized office has
therefore been established to raise and maintain
awareness of the need to protect intellectual
property rights, and to lead the battle against piracy
in its various forms.

Intellectual Property Rights: Protecting Creativity

e-Business:
Opening Channels to Success
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Egypt Post: A New Approach

Egypt Post, the country’s national postal authority,
has entered a new phase in its development,
focusing on the dual goals of economic viability
and maintaining and fulfilling its social responsibility
to the public. The restructuring of the authority,
following comprehensive analysis of the market
as well as best practices and past experiences
worldwide, involves a wide range of activities
including redefining i ts mission, image
enhancement, introduction of new technologies,
modernization of information infrastructure,
establishment of an e-payment system and human
resource development.

Within this framework, Egypt Post’s main sorting
centers in Cairo and Alexandria have been
completely modernized, a new electronic archiving
center was opened in 2006 that provides services
to other organizations and companies, and work
is currently in progress to add another 2,000
branches to the 640 already connected to its
expanding IT network, allowing for the provision
of e-government services.

With the aim of providing a full range of modern
postal services, Egypt Post has introduced the
Certified Mail Service, electronic postal marking
and an e-payment service, Gironil. Additionally, to
meet the ever-growing demand for fast and reliable
money transfers, Egypt Post has joined the
International Financial System (IFS) network.

These efforts are being implemented using the
successful public-private partnership (PPP) model,
as well as through cooperation with various national
and international stakeholders. Contracts have
been signed with the World Bank and a twinning

project initiated with France’s La Poste with a focus
on marketing, human resource capacity building,
PPP and financial services. Further negotiations
are under way to form business relations with a
number of Arab, European and Asian postal
authorities.

 Egypt Post is part of the consortium led by Etisalat
that won Egypt’s third mobile operator license. In
its effort to capitalize on its strengths, Egypt Post
will provide the new mobile company with access
to its distribution network and various other services.
www.egyptpost.org
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VII- Innovation and ICT
Industry Development:
Positioning Egypt as a
Regional ICT Hub



By encouraging the growth of the ICT sector and greater use of ICT in society, MCIT endeavors to build

a strong local ICT industry able to make a global impression. As Egypt’s ICT sector grows, it will gain

greater international confidence, opening markets for the export of ICT products and services. Resulting

investment growth will encourage international cooperation, further expanding the industry. An added

advantage for Egypt is its location, which gives it the potential to become an internationally renowned

IT hub, connecting the Middle East and North Africa with Europe, Asia and the Americas.

Central to the achievement of these aims is the development of the necessary human resources –

developers, researchers, technicians as well as those with business and commerce skills.

VII- Innovation and ICT Industry Development:
Positioning Egypt as A Regional ICT Hub
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Nile University

MCIT was one of the partners behind the
establishment of Nile University, a not-for-profit,
privately-owned and autonomously-managed
institution of higher learning dedicated to excellence
in technology-related fields with focus on business
development and applied research. Located in
Sheikh Zayed City, the university was founded by
presidential decree in July 2006 as the first in
Egypt focusing on graduate education and
research. Nile University has forged partnerships
with Egyptian industry and business associations
as well as international universities and research
institutes in order to enrich its academic programs
and allow its staff and students to benefit from and
contribute to the global information society.

The university comprises five faculties – School
of Communication and Information Technology,
Graduate School of Management of Technology,
School of Business Administration, School of
Engineering and Applied Sciences, and School of
Petroleum Engineering and Mining – as well as
centers for R&D, Entrepreneurship and Incubation,
and Innovation and Intellectual Property.

Starting in 2007, after an initial focus on developing
and improving research and practical capabilities
on the graduate level, Nile University will offer
Master’s degree programs in collaboration with
various leading international universities.
www.nileuniversity.edu.eg
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VII- Innovation and ICT
Industry Development:
Positioning Egypt as a
Regional ICT Hub
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ICT Research and Development Centers of Excellence

The initiative to create centers of excellence comes

at a time when Egypt finds itself at a critical point

in knowledge generation, in terms both of creating

the necessary capacity to undertake systematic

research, and developing innovative ideas and

practices that respond to societal challenges. More

than 30 years of experience with centers of

excellence internationally has shown that they can

change the culture of research, harnessing its real

potential to solve an array of scientific, technical

and social problems.

Centers of excellence are virtual or physical centers

of sustained distinction in research in key areas

of national and global interest that generate highly

qualified human resources. In Egypt, they provide

a platform for research and development (R&D)

conducted by Egyptian experts in their respective

fields of specialization – in favor of local as well

as multinational institutions. Such activity helps

create specialized start-up companies. Thus, these

CoEs also function as “pre-incubators”.

Since networking and multidisciplinary collaborative

research are key objectives of the initiative, each

CoE is created in the form of a consortium

consisting of leading industrial organizations (local

as well as multinationals operating in Egypt),

Egyptian expatriates and both private and public

sector entities, in collaboration with Egyptian

universities and research institutions. The aim is

for each CoE to achieve self-sustainability within

three years of its creation.

The centers establish major research and training

nodes in Egypt in their selected areas. In the initial

phase, three CoEs are being established in the

following focus areas: Data Mining and Computer

Modeling (DMCM), Wireless Communication and

Mobile and e-Services and Electronic Design. The

DMCM center of excellence, active since

September 2005, has produced output in four

project areas: DMCM for the Oil and Gas Industry,

DMCM for the Tourism Industry, Arabic Text and

e-Content Mining, and Basic Research in DMCM.

A fifth track, DMCM for Health and e-Health in

Egypt, is currently being set up.

Innovation and ICT Industry Development



Developmental Incubators

The Incubation Center Program provides eligible
companies with a 50-square-meter space in the
Smart Village equipped with furniture, PCs, printers
and other equipment as well as financial support
for up to 18 months totaling around LE 300,000.
Each company employs 10-12 engineers. The
companies selected are typically the winners of
the annual Business Plan Competition, which in
2006 were Senjab, Remote Medical Services
(Medicob), Weynak, Symantecs Arabic and 3d
Reconstruct.

Business Plan Competition

The Business Plan Competition (BPC), funded by
the Technology Development Fund, encourages
innovative IT business ideas and brings them into
the spotlight, presenting them to stakeholders
including multinationals, venture capitalists and
concerned organizations such as the Information
Technology Industry Development Agency (ITIDA).
The BPC plays an integral part in the development
of Egyptian entrepreneurialism by offering business
plan training and mentoring programs from leading
IT companies. Of the five teams to enter the
competition in 2006, three have since registered
companies.
www.tdfcomp.com
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Venture Capital Fund

The Technology Development Fund (TDF) aims
to identify and support ambitious start-ups that
possess a compelling idea, a viable business
model and high potential for success. A purpose-
established company, IDEAVELOPERS, acts as
the fund management adviser and assists the fund
manager in assessing investment opportunities,

portfolio management, and delivery of venture
development and consulting services to the portfolio
companies. Leading companies subscribed LE 50
million to the TDF in the first round of financing,
and during 2005 fund capital was increased to LE
150 million.
www.techdevfund.com
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Advanced Smart Cards (ASC), founded in 2004, manufactures a wide variety of plastic cards. It has
produced over 25 million smart cards, 15 million scratch cards and numerous other printing and magnetic
cards for the Egyptian market for clients including Menatel and Telecom Egypt and is the main supplier
for the e-government food subsidy card automation program.

Allied Soft offers business process outsourcing services locally and internationally in the areas of medical
transcription, data collection, archiving and processing. www.alliedsoft.net

Coltec is a leading provider of Arabic-language processing tools. The sole provider of such tools to
Microsoft, Coltec’s bi-directional dictionaries and grammar checker are integrated into the Office suite.
Its products are used by large IT vendors to support existing offerings and by intelligence agencies for
optimal searching of Arabic text. www.coltec.net

EngNet, formed in 2004, enables communication among researchers, research institutions, publishers,
e-learning companies and industry, focusing on device modeling for microwave and optical domains.
www.engnetglobal.com

OpenCraft provides technical consulting and open source development. It develops and customizes
business applications such as customer relationship management as well as content and document
management, and provides technical consulting including business process re-engineering.
www.open-craft.com

OstazOnline, founded in 2004, is a virtual, interactive classroom for students from K4 to K12 studying
the Egyptian curriculum with content for all subjects developed in both Arabic and English.
Research & Development International (RDI), produces multimedia and voice technologies in Arabic.
Founded in 1993, the company has expanded to Saudi Arabia and the UAE. www.ostazonline.com

Research & Development International (RDI), produces multimedia and voice technologies in Arabic.
Founded in 1993, the company has expanded to Saudi Arabia and the UAE. www.rdi-eg.com

Smart Cards Application specializes in turnkey e-government solutions, from business analysis and
smart chip development to training, point-of-sale set-up, risk management, and ongoing operations and
reporting. One of its key e-government projects is the food subsidy card automation project, initiated in
Suez and now expanding to multiple governorates.

Smart Wireless Systems, founded in 2003, offers integrated circuit design services as well as turnkey
chip design and manufacturing. It is also building a databank of analogue mixed-signal and design
solutions for application-specific integrated circuits.

Flat World, founded in 2006, provides business process outsourcing for engineering purposes in such
areas as computer-aided design (CAD), architectural design and drafting. The company was established
in the United States but has its service delivery platform in Egypt.

Innovation and ICT Industry Development

The TDF has invested in 10 creative business ideas – now leaders in new sub-segments of the industry:



IT Export Strategy

MCIT launched a strategy to boost Egyptian exports
of software and IT services in June 2006,
complementing the efforts of the Information
Technology Industry Development Agency (ITIDA).
The strategy will provide more than 35,000
specialized IT jobs and 15,000 subsidiary
opportunities by 2010, taking into consideration
assessment of the country’s competitiveness in
outsourced services provision by US management
consultant firm A.T. Kearney. In 2005, Egypt was
ranked number 12 on the A.T. Kearney Global
Services Location Index – a placing that has
encouraged further investment in the country’s
growing ICT industry.

According to A.T. Kearney, Egypt’s exports in this
field, currently around $250 million per annum,
could increase to $350 million by 2007, $500 million
by 2008, $700 million by 2009, and $1 billion by
2010. The study outlined the best approach for
Egyptian companies to reach these targets,
following a series of meetings and workshops
organized by MCIT and A.T. Kearney with local
and international companies active in Egypt in the
areas of Arabization, software development and
call centers.

The strategy involves export campaigns,
participation in exhibitions, human resource
development and the opening of new markets in
specific sectors.
www.itida.gov.eg
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Software Engineering Competence Center (SECC)

The Software Engineering Competence Center
(SECC) was established by MCIT in cooperation
with leading companies in the software industry
in June 2001 – as the first center of its kind in the
Middle East and Africa – to promote and support
the development of the local software industry. It
seeks to improve software engineering practices
in order to create a strong Egyptian presence in
the international market.

  In January 2006, SECC joined the Carnegie
Mellon Software Engineering Institute (SEI) Partner
Network. This authorizes SECC to deliver the
Introduction to CMMI (Capability Maturity Model
Integration) Course and provide Standard CMMI
Appraisal Method for Process Improvement
(SCAMPI) services commercially worldwide except
in the US. SECC extended its partnership in
November 2006 to offer SEI’s Personal Software

VII- Innovation and ICT
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Process (PSP) training, to launch and coach SEI’s
Team Software Process (TSP) teams, and to
deliver TSP courses commercially worldwide
except in the US.

To date, 15 Egyptian software companies have
earned CMMI accreditation from Levels 2 to 5.
SECC is currently preparing another 10 companies
for assessment, and it is expected that they will
receive accreditation in the first half of 2007.
SECC is mandated by MCIT to develop the
capacities and performance of contact/call centers
operating in Egypt. SECC has adopted the model
of the Customer Operations Performance Center
(COPC), the world’s leading authority on operations
management and performance improvement for
buyers and providers of customer contact center
and business process outsourcing (BPO) services.
In 2006, SECC started research and development
activities related to software engineering standards,
procedures, process improvement and testing,
with the aim of further developing the local software
industry.
www.secc.org.eg

Smart Village

Egypt’s First Technology Hub

Smart Village, a purpose-built 600-acre high-tech
business park with state-of-the-art infrastructure
located just 20 minutes away from central Cairo,
is the flagship project of the Government of Egypt’s
initiative to establish a world-class ICT sector.

MCIT, in addition to being a major shareholder of
the Smart Villages Company, has been a key
contributor to the success of the Smart Village,

where its headquarters is now located. Numerous
multinational and local companies have also shifted
their business to the Smart Village, reflecting the
success of Egypt’s public-private partnership (PPP)
project.

Prominent companies in the Smart Village include
telecom operators Telecom Egypt, Mobinil,
Vodafone Egypt and Etisalat Misr and ICT giants
Microsoft, Oracle, HP, Alcatel-Lucent and Ericsson.
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Call Center Industry Initiative

As call centers become an increasingly important

feature of the day-to-day lives of people around

the world, MCIT is working to ensure that Egypt

benefits from the enormous potential of this

industry. Egypt is already emerging as a new

global call center destination – its skilled and

competitively-priced human resources, strong

infrastructure, and location at the crossroads of

three continents giving it a competitive edge.

MCIT’s commitment to support this industry and

foster its export potential is represented in the Call

Center Industry Initiative. This aims to raise

standards of quality and efficiency by ensuring

that the necessary telecommunications

infrastructure is in place to allow for local and

international connectivity at competitive prices,

and through sponsorship of training programs for

call center agents and supervisors.

Egypt is clearly on the right track. According to

London-based research company Datamonitor,

its call center industry is growing at a rate of 50-

60% per year. Vodafone clearly shares this

confidence in Egypt, where it set up a new call

center in 2006 for Vodafone-Australia clients.
www.callcentersegypt.com

In December 2006, a dedicated new building was
inaugurated for small and medium enterprises.
Among the organizations and authorities hosted
are:
• Egypt Microsoft Innovation Center (EMIC)
• Numerous computer support units
• Egypt’s Social Fund for Development’s
 technology support arm
• The head office of the Software Information

and Communications Technology Chamber
• The Egyptian Association for Smart Cards
• The Egyptian Information Telecom Electronics

Software Alliance (EITESAL)
• A new “Technology Incubator” that includes

eight ICT companies
www.smart-villages.com

VII- Innovation and ICT
Industry Development:
Positioning Egypt as a
Regional ICT Hub



  62 > 63

Success Story

Xceed Contact Center is the first contact center

in the Middle East, Africa and southern

Mediterranean region to be certified by the

Customer Operations Performance Center

(COPC), a worldwide authority on best practices

in the field. Xceed Contact Center received COPC-

2000 certification as a result of meeting 34

requirements, including high operational

performance in planning, service, quality and

efficiency, to become one of 150 COPC-certified

call centers worldwide.

One of the largest contact centers in Africa and

the Middle East, Xceed currently manages

programs for clients from more than 12 countries

in nine languages and provides business process

outsourcing services to commercial and

government cl ients around the world,

This achievement represents progress in the field

of Egyptian contact centers, especially in the

outsourcing industry, and highlights the potential

for Egyptian companies to export call center

services to the European and US markets, which

would provide a key source of foreign currency.

Egypt has already succeeded in attracting a

number of multinational companies, including

Microsoft, Oracle and Intel, to establish their own

contact centers in the country.

www.xceedcc.com
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In 2006, Egypt was represented at important ICT
industry exhibitions in the Middle East, Africa,
Europe and Asia. These exhibitions served to
demonstrate Egypt’s potential as a regional partner
in ICT and provided exhibitors with opportunities
to establish business contacts, meet peers and
colleagues, market products and services, and
learn from the experiences of companies and
public sector initiatives from around the world.

3GSM World Congress

MCIT participated in the 3GSM World Congress
2006 – held in Barcelona, February – with
“Strategies for Growth in Developing Markets” and
an open roundtable discussion entitled “Mobile:
An Engine for Economic Growth and Social
Development.”
http://3gsmworldcongress.com

CeBIT 2006

Egypt was represented at CeBIT 2006 by MCIT
and 16 Egyptian call center and BPO companies.
CeBIT is an annual trade fair held each spring in
Hanover, Germany, showcasing digital IT and
telecommunications solutions. Targeting users
from industry, the wholesale/retail sector, skilled
traders, banks, the services sector, government
agencies and others, the fair offers an international
platform for comparing notes on industry trends
as well as networking and product presentations.
www.cebit.de
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Egypt’s Participation in Regional and International Exhibitions for
ICT Industry Promotion
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Euromoney

A Euromoney conference held in London in March,
entitled “Egypt: A Commitment to Reform”, on the
Egyptian government’s commitment to refining
and expanding its new growth-oriented policies,
gave MCIT an ideal opportunity to highlight the
Egyptian ICT industry’s 30% annual growth rate,
the highest in the region.
www.euromoney.com

SeCA 2006

The Egyptian pavilion at the SeCA 2006 European
Call Center and Customer Relations Management
(CRM) Exhibition  – held in Paris, April – presented
the achievements of Egyptian companies in the
sector. Three companies – XCeed, Raya and C3
– displayed information about Egyptian call centers
and the Smart Village.

Convergence of ICT and Broadcasting
Industry Conference

MCIT and the Ministry of Information hosted a
conference in Sharm Al- Sheikh in May to explore
opportunities and applicability in the Middle East
for converged media – including video
programming, interactive entertainment, and voice
and data services – in the implementation and
enhancement of social and developmental services
such as health, education and communication.

www.convergenceconference.com.eg
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GITEX 2006

At GITEX Dubai 2006, held in November, 36
Egyptian companies, supported by the Information
Technology Industry Development Agency (ITIDA),
showcased their services and products. The Gulf
Information Technology Exhibition is an annual
event that showcases the latest technology and
services from international manufacturers and
suppliers.
www.gitex.com

Call Center Expo 2006

The Call Center Expo 2006 Exhibition and
Conference, Europe’s primary event for customer
contact solutions, was held in Birmingham, UK, in
October. Egypt was represented by MCIT, Xceed,
Raya, C3 and the General Authority for Investment
and Free Zones (GAFI).

Outsource World New York 2006

At OutsourceWorld New York 2006, Egypt
participated in two sessions of the conference –
“Outsourcing in a Flat World: Emerging Global
Hotbeds” and “Offshore BPO: Success Factors
and Strategies” – through which it was able to
highlight its competitive edge as an outsource
destination, especially for call center services.
The Egyptian pavilion at the exhibition included
the Information Technology Industry Development
Agency (ITIDA), six software development
companies – Al-Arabia, AlliedSoft, DotMap,
FekraSoft, Main Telecom and RDI – and five call
center companies – Xceed, Raya, C3, ECCO and
Call Center Egypt (CCE).
www.outsource-world.com/newyork

ITU Telecom World 2006

ITU Telecom World 2006, an International
Telecommunications Union event held in Hong
Kong in December under the banner “Living the
Digital World”, provided MCIT with an opportunity
to showcase its experience and to promote ICT
investment in Egypt.

MCIT signed a cooperation agreement with the
Chinese Ministry of Information Industry and two
other agreements with Chinese companies ZTE
and Huawei on WiMax research and development.
These companies will establish  centers of
excellence in Egypt’s Smart Village.
www.itu.int/world2006

World Economic Forum (WEF)
At the 2006 World Economic Forum, held in Davos
in January, MCIT participated in the main sessions
on the digital gap in developing societies and digital
preparedness in addition to three symposia on the
use of IT in developing education.

The World Economic Forum on the Middle East
held in Sharm Al-Sheikh in May 2006 witnessed
the launch of the Egyptian Education Initiative, a
major project to improve education in Egypt through
the effective use of ICT.
www.weforum.org
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VIII- Highlights of Regional
and International Cooperation:
Expanding the Scope of
ICT Development



In today’s global village no society can afford to isolate itself. Sharing and exchanging views and

experiences and cooperating for the common good have become an essential element of development

in all fields. MCIT has thus worked to build and expand a platform for regional and international cooperation

in its bid to spread the use of ICT in Egyptian society and develop a strong national ICT industry.

International cooperation provides benefits on two levels. First, it provides access to the global arena,

enabling a country to build a strong reputation. Second, it allows the local market to gain from international

achievements, projects and investment.

MCIT had a productive year in 2006, its International Relations Division cooperating on the regional and

international levels to develop initiatives linked to both policy and practice. Memorandums of understanding

and protocols of agreement with outside parties enable Egypt to set and reach high targets, and to build

a strong international image through its progress and achievements. Missions abroad foster an environment

conducive to the development of bilateral and multilateral collaboration. Regional and international

organizations also play an important role in local development, contributing to national efforts in the ICT

field. As a result of all these forms of cooperation, MCIT is actively engaged in policy dialogue on a

global level, is benefiting from technology transfer and developing its ICT industry.
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Cooperation with the Arab Region

Egypt’s active engagement in setting the Arab
regional agenda for ICT is exemplified in the
instrumental role MCIT played in ICT conferences
and working groups linked to the Arab League
during 2006.

Egypt’s chairmanship of the Executive Bureau of
the Arab Telecommunications and Information
Technology Council of Ministers was renewed for
the period 2006-08, ensuring that it will continue
to lead efforts to update the Arab ICT Strategy for
2007-12. In addition, through its active role in the
Arab ICT Strategy Formulation Working Group,
Egypt is coordinating the implementation of a
number of regional projects related to digital
libraries, Arabic e-Content and ICT indicators.
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Cooperation with Africa

Egypt participated in a number of official missions
and events in 2006 to encourage the development
of the African ICT sector and pave the way for the
establishment of a continent-wide information
society.

African Union ICT Ministers Conference

In April 2006, Egypt hosted the first ordinary session
of the African Conference of the Ministers
Responsible for ICT of the African Union in
cooperation with the AU Commission of Human
Resources, Science and Technology.

The event brought together 17 ministers, 36
national delegations, and representatives of
regional and international organizations, regional
economic communities and AU specialized
agencies, as well as observers from civil society
organizations and the private sector.

VIII- Highlights of Regional
and International Cooperation:
Expanding the Scope of
ICT Development
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On the agenda were the formalization and
institutionalization of the African Ministerial
Conference on ICT, development of implementation
mechanisms for the African Regional Action Plan
on the Knowledge Economy (ARAPKE), and the
mobilization of resources and capacity building for
the implementation of the plan. Egypt chairs the
AU Ministerial Conference in the period 2006-
2008.

African Regional Action Plan on the
Knowledge Economy (ARAPKE)

Progress was made during 2006 to promote the
creation of an Africa that will fully benefit from the
development of ICT by 2015.

Egypt participated in the working group formed to
select flagship projects within the framework of
ARAPKE. Eleven flagship projects were identified,
with priority given to ICT infrastructure, ICT in
education, youth and women’s empowerment, e-
learning, e-content, and capacity building for
potential ICT leaders and policy-makers.

Capacity Building
In 2006, MCIT embarked on a number of initiatives
to extend training opportunities to African
professionals in the ICT sector.

In compliance with a resolution issued by
the Administrative Council of the African
Telecommunication Union (ATU) in 2003, MCIT,
in coordination with its National Telecommunication
Institute, organized the second session of the
African Training Program for ICT Professionals.

At the First African ICT Ministerial Conference,
Egypt proposed the African Leadership ICT

Training Program, aimed at providing first-hand
experience to leaders in the ICT sector in the five
sub-regions of Africa and enhancing leadership
skills in African countries for promising ICT
professionals. This program was adopted as one
of the 11 flagship projects of ARAPKE.

An MoU signed by MCIT and the Ministry of
Science and Technology of Mozambique in March
2006 established a framework for bilateral
cooperation in areas including e-learning, e-health,
training and technology park development. Bilateral
opportunities were also explored during the ICT
e-Africa conference held in Kenya in May 2006,
while a summit held in South Africa examined the
role of ICT in the enhancement of government
services.

Highlights of Regional and International Cooperation



Cooperation with Asia

Regional cooperation with Asia flourished during
2006 with a number of ministerial missions
organized to strengthen bilateral ties and promote
ICT investment.

Ministerial Mission to India

Within the framework of strengthening Egyptian-
Indian ties, an MCIT delegation visited India in
November 2006 to explore means of boosting ICT
cooperation between the two countries. The
delegation, led by Minister of Communications
and Information Technology Dr. Tarek Kamel,
comprised officials from MCIT, the Information
Technology Industry Development Agency (ITIDA),
the National Telecommunications Institute and the
Information Technology Institute as well as
representatives from 18 Egyptian ICT companies.
Meetings with senior officials from India’s Ministry
of Communications and Information Technology
and top executives from prominent Indian ICT
companies focused on means of cooperation and
knowledge exchange. Themes addressed included
e-governance, information security, capacity
building, IT policy and IT industry promotion, the
telecom sector and the setting up of IT parks.

NASSCOM Board Meeting in Egypt

Following the ministerial mission to India, on 10
December 2006, Prime Minister Dr. Ahmed Nazif
and Minister of Communications and Information
Technology Dr. Tarek Kamel received the board
of Directors of NASSCOM (the National Association
for Software and Services Companies) headed by
Mr. Kiran Karnik. The delegation, comprised 24
CEOs of Indian and International ICT companies,
who were attending NASSCOM board meeting in
Egypt.

NASSCOM membership includes more than 1,000
software companies that provide around 95% of
the output of the Indian IT industry. The meetings
were also attended by Mr. Ramatinga Raju,
Chairman of Satyam Computer Services (SCS)
Ltd.

During the meeting, Dr. Kamel and Mr. Raju signed
a memorandum of understanding to set up a new
company in the Smart Village in 2007 to manage
and develop IT services for neighboring countries.
The company is expected to create 2,000 job
opportunities by 2008 and an additional 10,000
jobs by 2010.

Ministerial Mission to China

Opening new channels of ICT investment was the
chief objective of MCIT’s 2006 ministerial mission
to China. The Egyptian delegation included senior
officials from MCIT, NTRA, the National
Telecommunications Institute and the Center for
Documentation of Cultural and Natural Heritage
(CULTNAT) and representatives from 16 Egyptian
ICT companies. A meeting between Dr. Tarek
Kamel and Chinese Minister of Information Industry
Mr. Xudong Wang took place in Beijing and resulted
in the signing of a joint cooperation protocol. In
addition, a series of meetings with senior Chinese
government officials and top executives from
Chinese and international ICT companies led to
agreements on new avenues of cooperation.

YEARBOOK 2006
MCIT

VIII- Highlights of Regional
and International Cooperation:
Expanding the Scope of
ICT Development



  72 > 73

Egypt’s establishment of ICT legislation,
a regulatory system and policies homogeneous
with those of the EU facilitates various forms of
cooperation with this important bloc. Egypt
recognizes the EU as a natural partner for reasons
of geographical proximity and traditional historic
and cultural ties. MCIT’s efforts are linked to the
overall goals of the Barcelona Process, the
Association Agreement between Egypt and the
EU, and Egypt’s action plan within the European
Neighborhood Policy (ENP).

Ministerial Mission to Brussels

MCIT’s visit to the European Commission in June
2006 sought to explore means of deepening
cooperation in the ICT field in various areas.
Meetings were held with EC Commissioner
for Information Society and Media Viviane
Reding, a number of EU officials, European
telecommunication network operators, the
European Development Fund, the European
Competitive Telecommunications Association and
Europe Aid. Egypt's proposal to host the next
EuroMed ICT ministerial conference in 2007 was
accepted.

Framework Programs for Research
and Technological Development FP6
and FP7

The priorities of the EU Framework Programs for
Research and Technological Development,
including the Information Society Technologies
(IST), are closely related to Egypt’s own.
Accordingly, MCIT, in coordination with the Ministry
of Higher Education, has set an ambitious plan to
raise awareness of these activities and the
reciprocal benefits for EU members and third
countries.

MCIT’s goal is to give all members of the ICT
community in Egypt an equal chance to participate
in the EU Framework Program for Research and
Technological Development by offering all
stakeholders appropriate training and tutoring.

Throughout 2006, MCIT, organized a number of
workshops, training sessions and other activities
to achieve this objective.

Cooperation with the European Union

Highlights of Regional and International Cooperation

During the visit, the Egyptian delegation participated
in ITU Telecom World 2006, held from 4-8
December in Hong Kong, with the aim of attracting
foreign direct investment to stimulate the growth
of the Egyptian ICT industry as well as promoting
its high-quality services and products. Minister of
Communications and Information Technology
Dr. Tarek Kamel was the keynote speaker at the
inauguration of the Youth Forum.



Success Story:

European Commission Approves Two Proposals with Egyptian Partners under Call 6 of FP6:
- MED-IST: With the overall objective of raising the commitment of the Mediterranean Partner Countries
(MPCs) to the European Framework Program priority of Information Society Technologies, the MED-IST
project is based on identifying and assisting research organizations in the MPCs that could benefit from
EU-funded research in the IST field. The Egyptian partner in MED-IST is the European Cooperation
Department of MCIT.

- MAP-IT: With the aim of facilitating access for EuroMed partners to knowledge and resources covering
information society-related skills, technology and competencies in the non-EU Mediterranean area, MAP-
IT carries out knowledge-mapping activities aimed at identifying and monitoring Mediterranean R&D
resources.

While MED-IST focuses on research organizations, MAP-IT focuses on the private sector. The Egyptian
partner in this project is the MCIT-affiliated Information Technology Industry Development Agency (ITIDA).
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Ministerial Mission to the USA

In June 2006, a ministerial mission continued the
dialogue on reform in Egypt and potential
cooperation in the ICT sector with government
officials and the US Congress. Delegates promoted
the investment opportunities in the Egyptian ICT
sector with both US companies and Egyptian
expatriates and were also able to follow up on the
World Summit on the Information Society (WSIS)
with UN officials.

Cooperation with the United States

MCIT’s mission at IST Helsinki 2006, held in
November, was to explore the potential of the EU
Framework Programs and to clarify Egypt’s desire
and readiness to take part in FP7, the EU’s Seventh
Framework Program for Research and

Technological Development. Participating under
the theme “A New Era in ICT for Egypt: R&D
Promises and Challenges”, Egypt was one of only
six non-EU countries with a national stand and
official representation at the conference.

IST Helsinki 2006
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USAID

MCIT is collaborating with USAID in the
implementation of three ICT projects:

ICT Project  Implemented by General 
Dynamics

The ICT project  provides technical assistance to
MCIT, the National Telecommunication Regulatory
Authority (NTRA), the Information Technology
Industry Development Agency (ITIDA) and the
Egyptian Postal Authority to increase awareness
of ICT and promote its use. The project is divided
into four basic tracks: improving the legal and
regulatory environment; increasing e-government
and e-business activities; expanding the use of
ICT; and funding ICT development.
www.gd-ns-ict.com

“While in Egypt Stay Connected”(WIESC)

“While in Egypt Stay Connected” (WIESC) is a
project aimed at expanding connectivity in the
Egyptian tourism sector. The USAID-funded project
was launched in July 2006 and is being
implemented by Emerging Markets Group Ltd.,

Designed to ensure that Egypt remains globally
competitive as a travel destination and to enhance
the country's image as a regional ICT hub, the
project is split into three tracks: Tourism ICT
Connectivity Survey; Master ICT and Tourism
Connectivity Plan  and Pilot Site Implementations.
www.connected-egypt.org

ICT Entrepreneurship Project (EIEP)

The ICT Entrepreneurship Project (EIEP) aims at
promoting the competitiveness of the Egyptian
ICT sector, specifically through the activities of
Egyptian entrepreneurs. It is a short-term project
implemented by Nathan & Associates together
with ITIDA and MCIT.

The first phase of the project, a detailed
assessment of the ICT market, was completed in
January 2006. The second phase began in
February 2006 to establish the  (I-BDC), which
will help IT firms in Egypt acquire the necessary
capital to finance their growing operations. A
Trainer of Trainers component will develop a base
of professional instructors with the necessary skills
and training to deliver entrepreneurial training for
the ICT industry.
www.ibdcegypt.com

Highlights of Regional and International Cooperation
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Though government strategies and policies are at
the core of Egypt’s development efforts, the
involvement of regional and international
organizations is indispensable. In 2006, Egypt
continued its active involvement in a number of
inter-institutional cooperative relationships.

World Summit on the Information
Society (WSIS)

Following the first and second phases of the WSIS,
Egypt launched a series of meetings from March
to September 2006 to discuss the follow-up
mechanisms needed to uphold the WSIS
Declaration of Principles, Plan of Action,
commitments and agenda for the information
society.

MCIT updated the Egypt@WSIS website with the
objective of creating a forum for all WSIS
stakeholders. In addition to information and updates
on Egypt's participation in Arab and regional

preparatory processes and the latest on
international WSIS preparatory committees, the
website contains a web-enabled database, allowing
stakeholders to update information about projects
in a timely fashion. MCIT has also issued Egypt’s
ICT Golden Book which is an effort to present the
implementation of WSIS goals and targets, as
Egyptian stakeholders move to fulfill the pledges
made during the summit’s two phases and to
substantiate their promises. It provides tangible
proof of Egypt’s capability, dedication and
commitment to implementing the WSIS action lines
and its use of information and communication
technologies to achieve Egypt’s human
development goals. The website, the projects
database and the book will be updated regularly,
to provide the international community with an
opportunity to share with us in our progress towards
an Information Society.
www.egyptatwsis.com.eg

Helsinki Process

Since its inception in 2002, the Helsinki Process
on Globalization and Democracy has addressed
problems of global governance and the future of
north-south relations. Egypt, a member of the
Friends of the Helsinki Process and the coordinator
of the global ICT track, hosted a workshop in
September 2006,  to explore opportunities for
cooperation in the ICT sector with the aim of
presenting an international model for partnership
with principal focus on ICT applications in
education, e-health and e-content. By providing
means for sharing knowledge, the main objective
is to contribute to the implementation of the
recommendations of the World Summit on the
Information Society and promote relationships at
the bilateral and multilateral levels.
www.helsinkiprocess.fi
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International Telecommunications
Union (ITU)

Egypt has been an active member of the ITU since
its establishment in 1876 and, as a strong supporter
of its mission and pivotal role, has worked to
promote development projects related to ITU goals
both nationally and internationally.

Egypt participated in all regional and international
preparatory meetings for the 2006 ITU
Plenipotentiary Conference in Antalya, Turkey.
Notably, Cairo hosted the second Arab preparatory
meeting on 15-17 July 2006, as a result of which
Egypt was chosen to act as coordinator for the
Arab region. a one-year campaign supported by
the Ministry of Foreign Affairs.

Internet Governance Forum (IGF)

Dr. Tarek Kamel was the keynote speaker at the
inaugural meeting of the IGF in 2006 in Athens.
The forum’s main purpose is to discuss a range
of issues related to Internet governance and, where
appropriate, to make recommendations to the
international community. Issues covered at the
meeting included: openness: freedom of expression
and free flow of information, ideas and knowledge;
security: creating trust and confidence through
collaboration; diversity: promoting multilingualism
and local content; and access: Internet connectivity:
policy and cost.
www.intgovforum.org

UNDP

A new six-year cost-sharing project between MCIT
and the UNDP set to start in January 2007 to
empower and connect the community through ICT
with a focus on Egypt’s emergence as a regional
digital hub was signed in December.

The project aims to strengthen the efforts of the
Government of Egypt in cooperation with various
stakeholders to build the nation’s information
society. It complements the efforts exerted by the
previous project, which focused on institutional
support and strengthening the capacity of MCIT,
and will help in the implementation of MCIT’s
national plan. The principal targets are to:

• Upgrade universal access policies and 
strategies

• Support ICT applications
• Enhance innovation
• Create a legal and regulatory enabling 

environment
• Support human resources training and 

development
• Establish knowledge sharing and internal 

management support systems
www.undp.org

World Bank

During a mission to the World Bank in Washington,
in June, a cooperation agreement was signed
between the bank and each of Egypt Post, ITIDA,
the NTRA and MCIT on postal reform, media
convergence, e-signatures, IPR and broadband
Internet.

Highlights of Regional and International Cooperation
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MCIT’s achievements in 2006, acknowledged both at home and abroad, have clearly set Egypt on the
right track to establishing the information society that it targets. In 2007, MCIT aims to consolidate its
unwavering efforts to establish digital preparedness in the country in support of its emergence as a
regional ICT hub.

A major goal for MCIT is to competitively position Egypt on the digital map and establish a leading role
for it in the international ICT arena. To that end, substantial policy changes have been made in order
to attract investment and satisfy the growing needs of the sector. At the same time, the ICT environment
is progressively adapting technology tools to expand coverage and ensure maximum public access to
resources. As a result of these achievements and aided by a strategic location at the crossroads of the
Mediterranean, Europe, Africa, Asia and the Arab world, Egypt is well on its way to becoming a regional
ICT hub.

The introduction of 3G services is expected to increase the growth rate of the sector by up to 40% by
2010, while the recent entry to the market of a third mobile operator and the establishment of a second
landline system, Triple Play, scheduled to begin operations in 2008-09, will raise competitiveness and
transparency in the sector and encourage further growth. These endeavors will provide significant
additional income for the country, increase employment opportunities and encourage greater use of ICT
in daily life.

Recognizing the need for further reform of the sector, MCIT has launched a three-year scheme to
continue the liberalization of communication services. Reforms will include deregulation, privatization
and the increase of public proceedings. At the same time, licenses are being issued allowing mobile
operators to provide third generation (3G) services, and the necessary infrastructure for enhanced
international communications and WiMax services is being put in place.

A vital component of the ministry’s ICT industry development strategy is sector regulation, in the context
of which initiatives are being undertaken to provide a new framework for converged services, increase
the participation of the private sector in developing the ICT applications for health and transport sectors.
These and other efforts, such as the restructuring of the national postal service, all serve to empower
society with the necessary tools for development.

MCIT is also working to develop the country’s research and development capabilities as creativity and
innovation are the lifeblood of any successful ICT sector and will give the country an edge in the highly
competitive global arena of technology development.

Regional and international cooperation, including technology transfer and knowledge sharing, also
promote progress, particularly in the development of international standards. In this context, Egypt’s
participation in the EuroMed and other programs both affirms its commitment to supporting the international
information society and allows it to play a greater role in its formation.

In 2007, MCIT will continue its efforts, aware the digital divide continues to represent a challenge.
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