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Minister’s
Statement
With  the rollout of a commercial Internet in the late

1990s, the world has witnessed enormous changes;

it has grown smaller and much more interconnected,

due in large part to the impact of communication and

information technologies. ICTs have influenced every

corner of the world and have changed the way in

which nearly all services and transactions are delivered.

 Most of us can no longer conceive of a world without

telecommunications. Users today are accessing the

Internet in a variety of ways, from laptops to mobile

phones and PDAs, from mountaintops to deserts to

airplanes traveling more than 30,000 feet above the

ground. Users are rarely out of contact with the rest

of the world, where they expect a level of service

delivery consistent with their preferred modes of

communication.

Similarly technology trends have also changed

in the last decade, moving away from dial-up

Internet access to always-on broadband and

wireless technologies.  User-created content

such as blogs, videos, podcasts and interactive

wikis; services for sharing photos and video

clips; and social networking sites like YouTube,

Facebook, MySpace, and Twitter, have

fundamentally changed the way people obtain

information and communicate and interact with

each other and with their societies.

Egypt has made giant strides towards its goal

of building an Information Society and providing

its citizens with the all tools needed to fully

interact with this new technological wave. The

Ministry of Communications and Information

Technology (MCIT), as the authority in charge

of leading such efforts, concerted efforts

through the public-private partnership (PPP)

to build the physical infrastructure that carries

the digital economy, provide extensive training

to develop the country's human resources,

enhance e-content on the web, and to establish

an Egyptian position in the call centers industry

and business process outsourcing (BPO). 

Egypt's IT market position in the Middle East

and North Africa region is experiencing strong

growth, led by the government's commitment

to promoting IT as a critical component of its

development strategy. Growth in the IT sector,

at an estimated 13-15 percent, is even

outpacing the country's strong overall growth

in GDP, which stands at more than seven

percent. We forecast that within the next two

years, 50 million Egyptians will be online, either

through mobile or Internet connectivity. 

With the rapid expansion of users and

converging services, the need for enhancing

the IT infrastructure has increased and there

also emerged a need for reviewing partnership

contracts so as to expand capacity. Telecom

Egypt signed an agreement with Alcatel-Lucent

to deploy a new submarine cable network

linking Sidi Kreir on Egypt's north coast to

Marseille in France, allowing Telecom Egypt

to expand connectivity, diversify its existing

cable routes, and expand its services, with a

special focus on WiMax services. In addition,

MCIT has been leading the drive to update the

country's regulatory infrastructure to keep pace

with the evolution of new forms of

communicat ions,  entertainment and

commerce.  The increase in the number of

mobile operators in Egypt along with the

country's spectacular growth in the usage of

Web 2.0 applications and social networking

sites  have outstripped capacity forecasts in

some cases.

Egypt's call center and business process

outsourcing industries have continued to

expand rapidly, with large commitments from

global powerhouses in the sector. India's

Satyam opened its first global solutions center

in the Middle East and North Africa in Cairo's

Smart Village. In response to increasing

demand, MCIT inaugurated the third phase of

the Smart Village. Construction began on
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Emergency Medical Call Center and Ambulance
Service

MCIT and the Ministry of Health and Population are working
together to establish an emergency call center for Greater Cairo
which will control a fleet of four hundred ambulances that can
provide emergency medical services in addition to transportation
to medical centers or hospitals.  The call center will be staffed
24/7 to provide service coverage for the 24 million citizens of
the Greater Cairo region.  The implementation of the project
started in the first quarter of 2008 and is expected to be completed
during 2009.

National Network for Citizen Health Treatment

This project is a partnership between MCIT and the Ministry of
Health and Population to eliminate delays in treatment
authorization and payment. The project will rationalize and
automate the administrative system that manages free medical
care in Egypt so that it becomes simpler, more accurate, and
responds more quickly to citizens' needs and enquiries. In 2008,
the project created a comprehensive database to assist
epidemiological researchers with healthcare planning.

Establishing Information Systems Units in Hospitals

This project aims to facilitate the work of the Ministry of Health
and Population by establishing an information systems unit in 700
hospitals nationwide, equipped with high speed internet PCs,
webcams and a scanner. In 2008, the project established information
systems units in ten hospitals as a pilot phase, to be replicated
in 262 public and insurance hospitals. The units facilitate the
national network for citizen health treatment, patient registration,
finance and administration operations and training medical staff.

National Healthcare Capacity Building Project

The National Healthcare Capacity Building Project seeks to create
a pool of highly qualified and competent healthcare professionals,
who are capable of designing and implementing world class health
systems and programs. To achieve this goal, the project provides
training to doctors, nurses, administrative staff and technicians
from the Ministry of Health and Population. The training program
is divided into three categories: basic IT skills, biomedical awareness,
and biomedical informatics professional training. The project will
establish a central unit that links hospitals and keeps medical
records, develop an electronic radiology and lab analysis medical
records database for patients, and transfer and circulate radiation
and lab analyses between hospitals and the central unit in Fum
El Khalij.

Pilot Project for Hospital Automation

In April 2008, MCIT initiated a pilot project for automating hospital
administration in an attempt to facilitate services to the public
and to support decision making. The project’s main deliverable
is a comprehensive database of electronic medical files for every
patient. The pilot phase includes the automation of three public
hospitals, two in Cairo and one in Suez.

Women’s Mobile Health Unit Project

Egypt’s First Lady Mrs. Suzanne Mubarak inaugurated the Women's
Mobile Health Unit Project in Cairo in 2007 as part of a joint
collaboration between the Ministry of Health and Population and
MCIT to promote the early detection of breast cancer. Egyptian
women over the age of 45 were invited to visit the Units for
mammography scans, as well as blood pressure and blood sugar
testing.
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Maadi district, specially designed to provide

support for call centers, business process

outsourcing and small businesses.

Egypt is also increasingly attracting global

investments in research and development in

the ICT field.

Information and communication technologies

have been making increasing inroads into the

fields of education, health care, local content

production and cultural preservation. One of

the major achievements of the year was the

UNESCO award to the Egyptian Education

Initiative in recognition of the Egyptian model

for electronic learning that is starting to have

a profound influence on schools, universities

and technical education, delivering more than

39,000 computers and 2,000 multimedia

projectors to public schools across the country,

equipping 900 schools with ADSL connections,

opening learning labs in 18 Egyptian

universities, and certifying more than 400 local

academies as el-learning centers.

On the regional and international levels, Egypt

has greatly expanded its role as a host for

major regional events such as the second

EUROMED Ministerial Conference on the

Information Society, The World Economic

Forum on the Middle East, Telecom Africa, the

Second African Union Conference of African

Ministers in Charge of Communications and

Information Technology, the Seventh Session

of the Pan African Postal Union Plenipotentiary

Conference, the 20th International Olympiad

in Informatics, the 33rd International Public

Meeting of the Internet Corporation for Assigned

Names and Numbers (ICANN), and a regional

conference on Intellectual Property Rights

Enforcement in the Digital Age.

In May 2008, Egypt became a Regular

Observer in the Committee on Information,

Computer and Communications Policy (ICCP)

of the Organization for Economic Cooperation

and Development (OECD). OECD represents

a platform for Egypt to engage in a policy level

dialogue with the international ICT community.

The new OECD position further establishes

Egypt's status as a major ICT player in the

region.

MCIT was present at the OECD Ministerial

Meeting on the Future of the Internet Economy

in Seoul, South Korea. The ministry expressed

the country’s determination to work together

to promote ubiquitous access to ICT networks

and services enabling widespread participation

in the Internet economy.  The Seoul Declaration

for the Future of the Internet Economy was

the collective product of 39 countries.

Cyber security, privacy and data protection

were other areas of major concern in 2008.

Every day brings new stories of identity theft,

criminal access of huge databases full of

confidential information, Internet scams,

botnets, predatory use of social networks, and

other crimes. Egypt continues to address these

issues at the local and national levels and

works with international and multilateral

partners to guarantee the security of the global

Internet. MCIT is working to develop an

enabling legal infrastructure and security

measures and raise awareness among both

businesses and the public regarding Internet

security.

In 2008, MCIT and its partners have worked

hard to leverage the country's economic growth,

and increase the commitment of Egypt's public

and private sectors to leap ahead with

infrastructure, regulatory, and business

development. We've also made it a priority to

work with our neighbors in the region – Africa,

the Arab World, and the Mediterranean

countries – to share experiences and join

forces for investment and growth. Our success

has been a result of these partnerships – with

public, private, and multilateral organizations,

with leading ICT businesses, with professional

organizations, and with educational and

research institutions.

With this kind of continued energy and support,

we look forward to an even more rewarding

2009 and to seeing the results of our efforts

as we move towards the Information Society.

Tarek Kamel

Minister of Communications and Information

Technology
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ICT
Sector Restructuring

The world’s ICT sector is in a state of constant change, with technological developments influencing every aspect
of global societies. Many of the new ICT tools have become a perceived necessity not only for business and the
economy but also for a growing percentage of the world’s individuals. The increasing usage of new technologies
such as broadband Internet, mobile TV, and 3G networks that enable the convergence of media platforms have
significant influence on the nation’s technological infrastructure. The ever-changing market dynamics are creating
new businesses and new business models and are forcing changes to the existing regulations and regulatory
structures. Governments must be proactive in its plans so as to cope with such technological changes in order
to cope with market demands and provide the kind of reliable, high quality, seamless and uninterrupted service
that the world’s users have come to expect. As the ministry given the responsibility of leading ICT sector
development in Egypt, the Ministry of Communications and Information Technology (MCIT) needs to monitor
these changes and continually adapt its policies, plans, infrastructure, and programs to respond effectively and
keep Egypt on track to maintain its pace of growth and development.
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In response to the increasing pace of change and growing demand,

MCIT has launched a program to deregulate the

telecommunications industry and open the market to competition

in order to drive down prices, increase access, improve service

to customers and stimulate growth in the sector.  MCIT has also

continued its drive to create an enabling framework through a

series of laws and regulations covering areas such as

telecommunications, e-signatures and industry development. In

addition, the ministry has restructured the ICT sector to create

authorities that are highly responsive to industry and development

needs and operate according to international standards of quality

and service. These authorities include the National

Telecommunications Regulatory Authority (NTRA) and the IT

Industry Development Agency (ITIDA). MCIT also has begun a

large-scale program to modernize and upgrade the diversity and

quality of services that Egypt Post offers to businesses and to

private citizens, to make this vast government agency an active

partner in the sector’s development.

State-of-the Ar t Telecommunications
Infrastructure

An effective, efficient, and reliable telecommunications infrastructure

that meets the growing needs of its users is crucial to the

development of a modern society and a successful economy.

MCIT continues to promote new and cutting-edge technologies

that assist overall socioeconomic development. Egypt is continuing

to upgrade and improve its telecommunications infrastructure

as technology evolves, traffic grows, and usage increases and

changes. As ICT becomes an increasingly integral part of the

economy and society, it is essential to invest in developing and

maintaining a forward-looking infrastructure that is secure, reliable,

always accessible, and capable of evolving to handle rapidly changing

and converging technologies and applications.

Converged Services

In April 2008, A workshop organized by National

Telecommunications Regulatory Authority (NTRA) in Hurghada

on "Enabling Mobile Multimedia Convergence in Middle East and

North Africa" concluded that ICT and media convergence can

now offer innovative services to mobile subscribers. These services

include mobile TV, which provides great opportunities for users,

content providers and mobile operators. Experts and NTRA

officials, who attended in the two-day workshop, held on 2-3

April, explained that users can easily receive TV programs, movies

and contests on their mobiles at their convenience, whether live

or through Video on Demand service. Users can also save the

material on their phones to watch later. As for content providers,

mobile TV represents a new channel for selling their content to

a broad base of subscribers worldwide. Content aggregators can

also maximize the use of this system through entering into

partnerships with mobile companies to provide them with the

content they collect in all fields. On the part of the NTRA, turning

from the Analog to the Digital system provides more frequency

bands opening the way for more investments in this area. Technically,

an analog channel can occupy the spectrum of as much as eight

to 20 digital channels. Experts from six Arab countries and others

from seven European countries and the US participated in the

workshop.

www.tra.gov.eg/convergence

Fixed and Mobile Licensing Program

GSMA Award
The GSM Association (GSMA), the global professional body for

the mobile industry, awarded Egypt its Government Leadership

Award 2008, in recognition of the steps taken by Egyptian

regulators to promote the growth of the mobile communications

sector. The award is presented for outstanding work by

governments in guiding mobile communications policy and

regulation.

The GSMA acclaimed Egypt for the growth in subscribers, which

grew by ten million for the twelve months to the end of March

2008, with penetration rates climbing from 29% to 43%. In addition,

the organization commended Egypt's progress towards liberalizing
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its voice, data and fixed line service and for the overall growth

of the sector, which now has the second highest number of GSM

connections in Africa, with South Africa in first place, and the

longest average mobile phone call length on the continent.

During the acceptance ceremony, CIT Minister Dr. Tarek Kamel

noted that the success and growth of Egypt's mobile market is

due to the collaborative efforts of all sectors in the industry from

infrastructure to operation to service provision.

Reductions in Landline Tariffs
Egypt’s National Telecommunications Regulatory Authority (NTRA)

authorized new landline tariffs at the request of Telecom Egypt

in response to changes in the economic system of the

telecommunications sector and the government’s desire to make

landlines more accessible and affordable for Egyptian families.

With the rapid increase in the number of mobile subscribers to

40 million and expected growth by 2009 reaching 45 million, the

variables in traffic capacity between mobile and fixed telephony

and landline communications between the Egyptian governorates

have changed. Accordingly, modifications in the landline tariffs

were necessary to correct the balance in traffic. The last

modification in landline tariffs was in 2006. The fee for installing

a new landline was permanently cut nationwide by 50% for both

home and commercial use. The reduction aims at facilitating

landlines for new families at affordable prices.

Tariffs for phone calls from landlines to a mobile phones and vice

versa was reduced by 33%, and paging service fees during peak

time were reduced by 20%. The monthly subscription for the

home and commercial landlines was increased slightly; however,

the tariff raise excluded the free Internet service 0777 and 0707,
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in line with the government’s policy to increase Internet use

nationwide. Average home subscribers will pay about LE2 more,

a total of 5% of the bill.

Management of Scarce Resources

NTRA has established a number of initiatives designed to maximize

the benefits gained from prudent management and regulation of

scarce national resources.

National Numbering Plan (NNP)
Every successfully competitive telecom market requires a National

Numbering Plan (NNP) that takes into account the fair and

efficient use of limited numbering resources. NTRA has devised

an NNP that maximizes efficiency while accounting for a number

of critical elements, such as number portability, national roaming

and number pooling. The plan ensures the equitable distribution

of numbering resources to existing customers as well as to

prospective market entrants. The National Numbering Plan

stipulates numbering rules for fixed, mobile and special services

such as added value, internet, and free numbers as well as new

services. The plan defines the regulatory and technical regulations

related to the formation, allocation, distribution and management

of numbering. In addition, it outlines the commitments of both

the NTRA and the providers and operators of telecommunication

services and differentiates between different types of numbers.

Mobile Number Portability
Mobile Number Portability is a newly-developed value added

service that allows mobile subscribers to change their mobile

service provider without needing to change their mobile numbers.

MNP is designed to give users the option of number portability

between service providers, removing barriers that hinder

competition and thereby reducing rates, improving service quality

and increasing customer satisfaction. Mobile Number Portability

is applicable to all subscription options of Egypt’s three mobile

service providers in Egypt.

Institutional Twinning Project

The NTRA has developed a successful model for institutional

twinning. Following several ad hoc workshops, the Authority

developed the “Twinning Project Fiche”, designed to create

a partnership Italy’s regulatory authority AGCOM.

ICT Sector Governance

In 2008, Egypt focused its attention on developing a strong

framework of policies and initiatives to promote continued growth

of the ICT sector and consequent protection of the rights not

only of corporate interests but also of the expanded base of ICT

consumers. These policies include promoting awareness, legal

training, and enforcement of intellectual property rights; consumer

protection and measures to prevent identity theft; and  raising

awareness of Internet safety among parents, teens and children.

In addition, MCIT, in partnership with public and private sector

organizations, launched a project to create a set of indicators to

provide accurate and accessible data on the industry’s development

to facilitate new investment and to monitor and assess the success

of programs and initiatives.

Intellectual Property Rights (IPR) for Development

The mission of the Information Technology Industry Development

Agency (ITIDA)'s Intellectual Property Protection Office is to

create awareness regarding the importance of protecting intellectual

property rights for continued development and growth of Egypt’s

ICT sector. The Intellectual Property Protection Office is the sole

entity responsible for registration of software titles; the Office

also registers companies and other commercial entities that deal

in software and databases. Additionally, the Office provides training

and consultancy to a variety of stakeholders, including companies,
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EGYPT

law enforcement agencies, courts, and prosecutors regarding

technical and legal issues pertaining to software and database

IPR.

In November 2008, The Egyptian Center for Intellectual Property

and Information Technology (ECIPT), ITIDA, the US Patent and

Trademark Office (USPTO, the Global Intellectual Property

Academy (GIPA), and the World Intellectual Property Organization

(WIPO) organized the Second Regional Conference on Intellectual

Property Rights (IPR) Enforcement in the Digital Age: Procedures

and Practices. The three-day conference brought together law

enforcement agencies, IPR government officials, patent and

trademark attorneys, investors, bankers, venture capitalists and

ICT business development professionals from more than ten

counties to exchange ideas and expertise. The conference tackled

issues such as the challenges related to IPR enforcement, copyright

protection, counterfeiting, managing IP assets, maximizing the IP

values, international anti-piracy, counterfeiting and IPR management.

A workshop to examine an action plan for facilitating and catalyzing

cooperation in IPR enforcement activities across the region was

held in coordination with the conference.

Egypt has given combating software piracy a priority for developing

a strong ICT industry and building a knowledge society. According

to the fifth annual BSA and IDC Global Software Piracy Study,

Egyptian piracy ratings dropped to 60% in 2007, below the global

median piracy rating of 61%. The BSA/IDC report measures the

piracy of all packaged software that runs on personal computers.

The government is continuing to promote cooperation among

governmental bodies, civil society organizations and the private

sector to strengthen its efforts to effectively combat software

piracy and protect IPR in all sectors of society, and to develop

a cultural value of respect for intellectual property rights in Egypt.

ICT IPR Awareness for Judges, Prosecutors, and Law
Enforcement Officers
MCIT works closely with law enforcement officials and members

of the judiciary to raise awareness and ensure consistent

enforcement of IPR and other laws related to cyber crime. In

cooperation with the National Center for Judicial Studies at

Egypt’s Ministry of Justice, ITIDA held a workshop in 2008 on

Judicial Protection of Intellectual Property Rights to discuss the

e-signature regulatory law, patents, trademark protection, and

the role of the judiciary in protecting intellectual property rights.

The workshop attracted more than 100 heads of courts, judgesand

prosecutors. The workshop was one of a series of events organized

by ITIDA to concert efforts with all parties involved in enforcing

IPR laws to exchange views and experience and to examine the

impact of technological changes and developments.

www.itida.gov.eg

Protecting Consumers

Egypt is committed to building an Information Society, and to get

all the population online . It is one of the objectives of the MCIT

to encourage people to use ICT tools  and the Internet for

commerce, services, health, education and more, while feeling

that their transactions are secure, their privacy protected, that

their identity will not be stolen or used to commit crimes, and

that their families will not be harmed by the openness and

availability of information and services on the Internet. E-security

is hence one of the main priorities of the government so as to

guarantee the continued growth of access.

Internet Safety

The Suzanne Mubarak Women’s International Peace Movement

(SMWIPM) held an international conference in 2008 to address

the issue of Internet Safety. The conference, “Young People in

the Internet and Mobile Age: Safe and Empowered”, provided

attendees with the opportunities to share experiences, identify

risks, learn from best-practice models that have been adopted

in other countries, and create a sense of shared responsibility

to ensure that young people in Egypt and around the world

can use ICT and the Internet safely. Held as part of the

organization’s Cyber Peace Initiative launched in 2007 at the

Internat iona l  Youth  Forum in  Sharm E l  She ikh ,
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the conference was sponsored by the SMWIPM and international

partners to spread awareness and trigger a national and regional

dialogue on Internet safety. During the conference, the SMWIPM

announced the launch of the Egyptian Internet Safety Youth Focus

Group, call “Net Aman”, with the goal of developing guidelines

for online safety and spreading the culture of safe use of ICTs

among schools and the wider Internet community in Egypt.

SMWIPM founder and president Suzanne Mubarak also announced

the launch of a similar group for parents: the Egyptian Internet-

Safety Parent Focus Group to raise the awareness of parents and

caregivers about safe usage of the Internet as well as about the

 age-appropriate steps that they can take to protect their families.

More than 400 youth, parents, Internet safety experts, and

representatives from government, academia, industry, the media,

law enforcement, NGOs and civil society organizations attended

the event.

ICT Indicators

Accurate data about the uptake and usage of information and

communication technologies is a critical factor for the government,

private sector, and civil society organizations. For MCIT, this kind

of data is vitally essential in order for the Ministry to plan for

infrastructure development and resources deployment.  Accurate

data also enables the Ministry to correctly assess its project and

identify the need for new projects, programs and investments.

MCIT and Egypt’s Central Agency for Public Mobilization and

Statistics (CAPMAS) launched in 2008 the first ICT indicators

portal in Egypt. The data provided by the portal reflect use of

different information and communication technologies in Egypt.

Carried out by MCIT in cooperation with CAPMAS, the portal

aims at measuring the development of the Egyptian Information

Society through specific data points. It includes data collected

through questionnaires and surveys measuring the ICT usage in

households, public, business and education sectors as well as

technology clubs and cyber cafes.

The website currently includes more than 160 indicators presented

for the first time in Egypt. The outcome of this project has helped

to draw a clear picture of the growth of the Egyptian Information

Society over the past three years as well as that of ICT usage in

different sectors and social strata. The new portal also monitors

the use of ICT by different educational and economic levels.

The United Nations, in cooperation with several international

organizations including the International Telecommunication

Union (ITU), Organization for Economic Development and

Cooperation (OEDC), the World Bank (WB) and the United

Nations Conference on Trade and Development (UNCTAD),

developed "core ICT indicators" to measure both ICT

infrastructure and usage in the different sectors.

Egypt’s ICT Indicators portal is a reflection to the international

recognition of the importance of providing accurate and accessible

data about ICT use and also is part of Egypt’s efforts to implement

the recommendations of the World Summit on the Information

Society (WSIS), which has called upon all countries and regions

to develop tools that provide statistical data on the Information

Society.
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Reform of the Postal Sector

The Postal Sector plays an important role in implementing the

MCIT's strategy to build an Information Society and increase

access to ICT services.  The Egyptian National Postal Organization

(ENPO), generally referred to as “Egypt Post”, is the national

postal service provider. Egypt Post provides businesses, households,

and government entities with the ability to communicate and

conduct business with each other and the world through the

delivery of reliable and economical messages, forms, money and

merchandise. Egypt Post provides services to all citizens, and

therefore MCIT is making use of Egypt Post’s wide outreach,

extensive network, and the public confidence it has built over

the years. With a customer base of 18 million savers and deposits

totaling over 57 billion Egyptian pounds, Egypt Post is a significant

economic player. Efficient postal services reduce business

transaction costs and thereby increase industry competitiveness.

With its wide outreach and social assets of familiarity and trust,

Egypt Post is a prime vehicle for catalyzing growth of an export-

oriented postal services industry.

Liberalization of the Postal Market

Egypt is preparing to liberalize courier services and to develop

proposals for the regulatory reforms that will be needed to

prepare the sector for future changes in international postal

regulatory regimes. MCIT has been working with Egypt Post,

postal operators, and other stakeholders during 2008 to develop

effective postal regulatory policies, laws and functions that will

stimulate competition for the provision of postal services, promote

private sector investment, maintain adequate universal postal

services, and identify respective roles and responsibilities for

the sector’s policy, regulatory and operator functions.

State of the Art Digital Printing Houses

As part of its plan to upgrade Egypt Post’s printing houses, MCIT,

in cooperation with leading specialized German companies, has

equipped the printing houses with state of the art digital printing

facilities.  The new units are in line with Egypt Post’s strategy to

upgrade its services, serving the local market with high quality

printed material and maximizing the services offered to both

public and private sectors in Egypt. The digital units will print

invoices, bank statements and envelopes and postal stamps at

the highest international printing standards. In addition, a number

of postal workers have been trained on the new technology at

German firms.
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The new digital printing houses provides companies with diverse

print/mail solutions, fostering an integrated model between the

postal sector and these organizations as well as raising the

business process outsourcing (BPO) investment volume. More

than LE40 million has been invested in the printing houses; the

revenue from this investment is expected to reach LE 300 million

within the coming four years.

Bilateral Cooperation to Improve Service Delivery

In 2008, Egypt Post signed a memorandum of understanding with

the Italian postal service, Poste Italiane. The agreement serves as

a mechanism to exchange expertise and best practices for the

sake of developing both countries’ postal sectors. The Egyptian

and Italian partners have formed five work groups to study means

of developing postal and financial services as well as to upgrade

the infrastructure of Egypt Post, train human resources, and raise

the value of the assets of Egypt Post. The two postal services will

share information and data and improve service using the most

advanced systems available in the market. This agreement reflects

the success of Egypt Post’s twinning agreement with France’s

national postal operator “La Poste”, established in 2007. The

twinning program is an initiative of the European Commission,

and this agreement is the first twinning agreement between Egypt

and the EU.
www.egypt-post.com
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Accessibility to ICTs and Usage

Detail Indicator Oct. 1999 Dec. 2006 Dec. 2007 Dec. 2008

Fixed Services Exchange capacity 6.4 million 13.2 million 13.75 million 14.3 million

No. of fixed telephone line subscribers 4.9 million 10.8 million 11.1million 11.7 million

Waiting list for fixed telephone lines 1.3 million 36,339 22,733 5,295

No. of exchanges in rural areas 775 1,142 1,162 1,176

(1007 villages)

No. of public phone cabinets 13,300 56,449 57,758 58,209

Total no. of international connecting 6.100 thousand 25,748 thousand 31,133 thousand 38,735 thousand

circuits and links

Mobile Lines No. of mobile phone subscribers 654,000 18 million 30.05 million 40.17 million

Mobile service companies 2 3 3 3

Internet Internet capacity 20 Mbps 9.9  Gbps 14.87 Gbps 27.08 Gbps

Penetration No. of Internet users 300,000 6 million 8.62 million 12.03 million

Monthly Internet subscription 100 LE (US$ 29) Cost of local call Cost of local call Cost of local call

Information Total Number of IT companies in Egypt 266 2,070 2,348 2,907

Technology IT Clubs 30 1,442 1,712 1,776

Post Number of Post Offices 5,227 5,488 5.519 6,658
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for Development

In its efforts to build an Information Society, Egypt early on recognized the potential of ICT to improve
the day to day lives of its citizens. To this end, MCIT, which is leading the country’s drive toward the
Information Society, has developed and implemented, with the help of other government agencies and the
private sector, a large number of projects to leverage the power of ICT to improve service delivery in
areas of education, health, culture, and government. Many of these initiatives have been revised to maximize
their benefits. The Ministry together with its public and private sector partners has also introduced new
projects in response to continued growth and interest in ICT.
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1. ICT for All
MCIT seeks to guarantee universal, easy, affordable and rapid access to ICT for all Egyptian citizens, and to stimulate awareness

of the potential uses and benefits of ICT. In this respect, MCIT has implemented a number of programs with the chief aim of

providing benefits to users, promoting computer literacy and encouraging increased use of ICT by the public.



Egypt PC 2010 - Nation Online

Since MCIT launched its comprehensive program to create an

Egyptian Information Society, the ministry has focused on the

importance of extending access to ICTs to all citizens and to

work hard to overcome barriers of income and geographic

location. In November 2002, MCIT, in collaboration with Telecom

Egypt, launched the PC for Every Home initiative, offering locally

assembled personal computers and financing facilities for up to

three years. Purchasers used ownership of telephone landline as

loan collateral.  The computers could be bought on hire-purchase

terms by anyone with a Telecom Egypt telephone line, with the

periodic loan repayments included in the telephone bill.  Various

extensions of the program have occurred, facilitating access easier

and targeting other specific groups.

The newest phase of the initiative calls for expanding ownership

of PCs particularly in remote and lower income areas of the

country. Launched in November 2006, Egypt’s PC 2010 –Nation

Online offers both locally assembled and internationally branded

personal computers with models that vary from the simple family

PC for beginners up to high-end desktop and laptops.  The new

program no longer requires ownership of a Telecom Egypt

telephone line as an eligibility condition for the extended payment

terms, with banks now offering the required loans through retail

banking procedures. Under the new scheme, a computer can be

purchased on an installment basis for as little as LE 48 per month

(around US$9), thus putting computer ownership within reach

of a larger segment of the population.

The program was expanded further in August 2008 to focus on

diversifying PC distribution and increasing outreach to under-

privileged areas.  This expansion will occur through a well

structured public private partnership model that enables civil

society organizations to work hand-in-hand with the private

sector PC companies and Internet Service Providers (ISP)s.

www.egyptpc2010.gov.eg

PC for Every Top Student

Within the context of the PC for Every Top student Initiative,

Egypt's Prime Minister Dr. Ahmed Nazif had for the past two

years, honored a number of top primary students from all over

Egypt by offering them advanced computers. Each PC or laptop

awarded to students is equipped with a high speed Internet

connection. The initiative, launched in 2006, is designed as one

means to increase the spread of ICT tools among school-age

children as well as to encourage and reward academic excellence.

The initiative was also meant to highlight the importance of ICT

to young people and their families and to instill in them the value

of hard work. This year, the awards included for the first time a

3G USB modem to provide high-speech wireless Internet

connection in remote areas nationwide as part of MCIT’s Internet

Broadband initiative.
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Internet and Broadband Connectivity

To promote the development of the Information Society and

encourage users to access the Internet, the government made

the decision in 2002 to subsidize access, reducing the cost of

dial-up access to zero, with users paying only the cost of the local

telephone call. with the growth of Internet usage, there emerged

a need for seamless, fast connectivity. The next phase of the

government’s plan was to expand broadband connectivity. Various

broadband speeds are now available. To encourage wider uptake

of broadband among the general community, the government

reduced the cost to 45LE (less than US$8) per month, one of

the lowest broadband charges in the world. In 2008, broadband

usage grew to include more than 430,000 new subscribers.

www.broadband.com.eg

IT Clubs
"IT clubs" is a cornerstone initiative launched by the government

to enhance access to ICTs and provide all citizens with the

opportunity to become computer literate, regardless of their

initial skill level, gender or income.  The clubs provide training as

well as access to the web. Although the clubs’ primary objective

is to open up the digital world to the youth of the country, the

clubs can be used by small-scale businesses, local organizations

or individuals. IT Clubs are established in universities as a means

for providing students with access to up-to-date technologies.

The clubs also provide training in Arabic content development

and program design to help stimulate growth in these fields by

broadening the base of competency.

IT Club Facilities
MCIT furnishes these clubs with all needed equipment – computers,

printers, peripherals, Internet access, networks (LAN), and a

server.  Nearly 1,800 IT clubs have been opened to date, located

mostly in disadvantaged areas The clubs have proven to be

successful in creating opportunities for disadvantaged youth to

compete successfully and in providing them with needed IT skills.

www.ict-megaclub.com.eg

Mobile IT Units
The Mobile IT Unit expands the reach of IT clubs by reaching

areas where no IT clubs have been established. The mobile units

spread awareness on information and communication technologies

in rural and remote communities where people would not

otherwise have access or exposure to such technologies.  They

also serve as a mobile room for networking, conferences, and

training centers, where the training is offered free of charge. In

2008, ICT for Cyber Peace courses were delivered under Egypt’s

Cyber Peace initiative. The units made 17 visits to eight

governorates, serving more than 1,000 visitors. Building on this

success, two additional mobile IT units were introduced to support

the community development efforts of the National Council of

Childhood and Motherhood (NCCM).

http://mitc.ictfund.org.eg
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Olympiad in Informatics
The Egyptian Olympiad in Informatics (EOI) is an annual

competition in information technology and programming open

to young people between 12 and 20 years old, including those

with special needs. The purpose of the competition is to encourage

and reward IT talented calibers.

The highest ranking contestants of the 2007 Egyptian Olympiad

took part in the 2008 International Olympiad in Informatics (IOI).

The IOI is an annual international informatics competition for

young people, held in member states of the International Informatics

Committee. To win in the contest, contestants must solve algorithms

and demonstrate basic IT skills like problem analysis, algorithm

design, data structures, programming and testing. Because of its

success is hosting the EOI from 2003-2007, Egypt was chosen to

host the 2008 IOI, the first Arab or African country to be awarded

the honor of organizing this international event.

In 2008, Egypt hosted the 20th round of the IOI, under the

auspices of President Hosni Mubarak. The event was held at the

Mubarak City for Scientific Research and Technology Applications.

The IOI is designed to promote interest in informatics, computer

science, and IT and to bring together talented students from

various countries to share experiences. The event, organized by

MCIT in cooperation with the Ministries of Education, Interior,

Civil Aviation, Tourism, and Higher Education and Scientific

Research as well as Arab Academy for Science, Technology, and

Maritime Transport, attracted 320 contestants aged between 12

and 20 years old from 80 countries. Each country sent a four-

member team, with Egypt, as host country, given the privilege of

participating with two teams. Each team was supervised by a

group of technology and software programming experts from

international software firms as well as university faculty.

www.ioi2008.org

The Imagine Cup
Microsoft’s Imagine Cup is the world’s premier student technology

competition, designed to encourage young people to apply their

imagination and their creativity to technology innovations that

can make a difference in the world. Organized by UNESCO and

open to students from around the world, the Imagine Cup has

grown to become a truly global competition whose goal is to

harness students’ talent and passion to technology innovations

that can make a real difference in the world.
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Teams compete to develop innovative technological and digital

media products that offer practical solutions to real-world

problems. Participants compete in the specialties of software

design, embedded development, game development, a programming

battle, an IT challenge, algorithms, photography, short films, and

interface design. More than 100,000 contestants from 100 countries

or regions competed in the 2007 competition.

In 2008, Egypt’s team traveled to Paris to participate in the Imagine

Cup finals. The team representing Egypt, from Faculty of Information

and Computer Science at Helwan University, included four

students and a mentor, selected from among the top five finalists

to receive a special award for development of rural areas. The

team’s project focused on using computers to help those with

special needs in education.

In addition, Egypt was chosen as the first country in the Middle

East and North Africa to host the 2009 Imagine Cup. The 2009

event will be held in Cairo and Alexandria as part of the Cyber

Peace Initiative of the Suzanne Mubarak International Women

for Peace Movement in cooperation with MCIT, Microsoft, and

other international partners. The theme for the 2009 tournament

will be “Imagine a World Where Technology Helps Solve the

Toughest Problems Facing Us Today.” Students will be asked to

create software solutions that are aligned to one of the UN’s

Millennium Development Goals (MDGs).

www.imaginecup.com
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2. ICT for Education
Integrating ICT in education has proven to increase the quality of education and improve the efficiency of education delivery.  Use of
ICT in education also offers the potential to facilitate greater access to information and services for marginalized groups and communities.
 One of MCIT’s highest priorities is to tap the potential of ICT to leverage scarce education resources, increase quality and access,
and move the country toward the Information Society. With these considerations in mind, MCIT established a number of programs
to assist in harnessing the potential of ICT to improve education in Egypt, bridge the digital divide and become a role model for other
developing countries.

To this end, Egypt’s ICT in Education program has three objectives: to identify and promote ways in which ICT can enhance the reach
and quality of education; to empower teachers, educators, principals and administrators with ICT tools; and to promote greater access
to ICT tools for educators and students.
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Smart Schools Network Initiative

The Smart Schools Network Program (SSN) uses ICT to improve

administration in 38 experimental preparatory schools across

Egypt (grades 7 to 9), leveraging technology to raise educational

standards and promote computer literacy.  As a result of the

pilot’s success, MCIT and the Ministry of Education enacted a

comprehensive modernization plan for the Egyptian experimental

preparatory schooling system. By the end of 2008, two new

phases were launched to implement the SSN model in 173

experimental schools nationwide, and 50 percent of the initiative’s

teachers and students qualified for international certificates. In

addition, the initiative mobilized schools to serve as community

learning centers and developed an online portal to monitor the

schools’ utilization of resources.

http://smartschools.ictfund.org.eg

The Egyptian Education Initiative – EEI

In May 2008, US First Lady Laura Bush joined forces with her

Egyptian counterpart, Suzanne Mubarak, at the World Economic

Forum on the Middle East to celebrate the Egyptian Education

Initiative (EEI). The initiative, which was launched at a meeting

two years ago to reform Egypt's education system through the

use of information and communication technologies, is now set

to go international. Under the umbrella of the Global Education

Initiative (GEI), the Egyptian Education Initiative will act as a role

model and extend its support on educational reform to other

developing countries.

In less than 24 months, the EEI accelerated implementation of

its projects and completed most activities. The initiative has

proven that the multi-stakeholder partnerships in education

(MSPE) model can be effective where mutual concern is shared

by all parties. More than US $80 million has been invested in

professional development and training of students, developing

curricula, certification, content digitization, infrastructure

deployment, and hardware and software as part of the EEI program

activities.

Bilateral agreements have been signed with Microsoft, Intel, IBM,

Oracle, Cisco, Intel, Computer Associates, HP, and Siemens. More

than 25 local partners joined the initiative covering different

technology sectors from infrastructure, broadband connectivity

to e-content development. The British Council is the latest new

partner joining EEI. The Egyptian government and these partners

have made significant investments in training, curriculum

development, certification, content digitization, infrastructure

deployment and hardware.

The overall strategic objective of the Egyptian Education Initiative

is to improve the content and delivery of the education offered

in Egyptian schools and universities so as to better prepare

students to enter the digital workforce. The EEI covers provision

of infrastructure (hardware and connectivity), development of e-

learning methodologies and content, teacher and student training,

and curriculum changes to match student skills to markets,

creating  life-long learning opportunities, and supporting the

development of a vibrant e-learning industry. The EEI activities

are organized into four tracks: pre-university, higher education,

life-long learning, and development of the e-learning industry.
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EEI Accomplishments at a Glance
EEI has already joined forces with almost 185,000 stakeholders
across Egypt's education community.
EEI crossed a critical milestone toward equipping students
with the 21st century skills.
70,000 PCs have been deployed, more than 185,000 training
have been delivered, 2000 schools, 17 universities and 1000
information technology clubs were impacted by the EEI.
EEI's monitoring and evaluation unit developed set of indicators
to communicate the extent of progress on track-based outputs
and outcomes.
EEI mobilizes schools as Community Learning Centers as one
of its sustainability program.

UNESCO’s King Hamad Bin Isa Al Khalifa Prize for the
Use of ICT in Education
In November 2008, Prof. Hoda Baraka, first deputy to the Minister
of Communications and Information Technology, was selected on
the recommendation of an international jury to receive UNESCO’s
King Hamad Bin Isa Al Khalifa Prize for the Use of ICT in Education.
She was recognized for her leadership in managing ICT projects
in education, including the ICT-In-Education Program, an initiative
consisting of an array of exemplary programs designed to provide
digital opportunities to Egypt’s citizens, and for the Egyptian
Education Initiative, which was implemented in 2,000 schools, 17
public universities and over 1,000 IT clubs. The national projects
aim to promote the use of ICTs to enhance the quality of
education, to fight illiteracy, and to provide quality and equitable
education to remote areas, while addressing the needs of gender
education. tion.

Monitoring and Evaluation
In May 2008, the EEI's Monitoring and Evaluation Unit held its
first workshop, to discuss the role of monitoring and evaluation

in the Global Education Initiative.  The Egyptian Education Initiative

commissioned the unit to conduct an evaluation study to examine

different perspectives among Egyptian stakeholders with regards

to e-learning as a vehicle for lifelong learning and personal and

professional development. The study aimed to investigate the

factors that facilitate e-learning in the Egyptian context to improve

e-learning delivery in schools, colleges and NGOs.

Online School Monitoring System
As a means of building on the EEI’s efforts to enhance the capacity

of the Ministry of Education’s Technology Development Centers

to monitor progress and collect data on the status of ICT use

in EEI schools, MCIT developed an information system to collect,

validate, store, and retrieve data and report on progress indicators.

ICT in Class Pilot Projects
The EEI runs a number of pilot projects for implementation/

management of ICT tools and products provided by different

partners at both pre-university and higher education levels. The

ICT in Class Pilot Projects initiative trains educators on a number

of online and offline ICT tools that empower teachers in the

classroom. The objective of these pilot projects is to identify,

assess and evaluate these tools relative to learning outcomes and

21st century skills. Fifty schools were chosen per pilot project,

and committees of counselors and supervisors were closely

involved in the evaluation and assessment process. On the higher

education level, Helwan University was chosen to conduct the

ICT in Class pilot project. The ICT in Class project trains teachers

and students on the use of Web 2 .0 technologies as tools that

can be used for instructional and e-learning purposes.

Intel’s “World Ahead” Program
Intel recently completed Phase I of a project to supply Egyptian

schools nationwide with Intel-powered classmate PCs. The

public-private partnership, carried out in cooperation with

MCIT, Egypt’s Ministry of Education and EduSystems International

(ESI), is part of the government’s integrated strategy to broaden

the usage of ICT tools among all citizens. Phase I of the project

encompassed the deployment of Intel-powered classmate PCs

and wireless connections in six schools both in Cairo and

outside the capital in a bid to reach 40 schools in the next

phase. The PC, a small mobile education-oriented PC solely

distributed by ESI, the education service provider covering

Egypt, was developed by Intel for students in emerging markets.

Designed to provide affordable and collaborative learning

environments for students and teachers, the classmate PC is

a personalized, mobile, and “rugged” learning device.
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Evaluators have noted that the deployment of the PCs has
significantly increased students' motivation, enabling the students
to interact, communicate and collaborate through technology.

Intel and ESI also provided skoool™.com.eg to integrate learning
content and technology. Skoool™.com.eg is an interactive e-
learning portal for K-12 education. The award-winning skoool™
technology for online learning, developed by Intel and adapted
for local use by EduSystems International, is the flagship website
of the multimedia, multi-device learning solutions produced by
Intel® Innovation Center. The portal will be implemented in
schools across Egypt, as part of the EEI. The project is designed
to facilitate the delivery of interactive learning resources in
mathematics and science conforming to the Egyptian curricula
and have the ability to provide material in Arabic. The main
features of skoool™.com.eg include learning objects (LearnSteps),
simulations (LearnSims), exam study notes, exam guides for math,
integrated science and study and revision tips. One of the most
valuable features of skoool™.com.eg is that it aids students in
multi-media learning and research and offers high-impact learning
tools, such as open-ended learning tools, project-based learning,
teamwork, and sharing of information among students from
different schools. Following the conclusion of the pilot phase of
the project, ESI pledged a further order of 5,000 classmate PCs
to be supplied to 40 schools across Egypt.

e-Learning Competence Center (eLCC)
Most of the preparations for the e-learning curriculum, which
include authoring and developing the management and delivery
systems, and the curriculum’s technology infrastructure are
handled by the e-Learning Competence Center; a partnership
between MCIT and Cisco. The Center coordinates training of
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trainers, content development, customization of Cisco materials
and development of the physical network of academies.
The eLCC is currently working on three programs: a national e-
learning delivery network, content development and localization,
and research and development (R&D). The National e-Learning
Delivery Network program is creating a network of Cisco certified
training centers that deliver e-learning programs. A total of 450
IT Clubs throughout Egypt were certified as Cisco IT Essentials
Academies and were developed as e-learning delivery centers.
The program has graduated 1,250 certified instructors and trained
10,447 individuals.

One of the highest priority tasks of the eLCC is to create Arabic
e-content for its curriculum. In 2008, the center successfully
developed content for the e-learning diploma of the Information
Technology Institute (ITI). Content Development and Localization
has successfully developed and localized a Cisco Business Essentials
course (iExec) to address the needs of small and medium
enterprises in Egypt. The eLCC also started a project to train
3,000 merchants from the Cairo Chamber of Commerce in the
Exec course.

The eLCC’s research and development unit examines issues such
as interoperability between different platforms and national e-
learning standards. The R&D division at the eLCC has acquired
different e-learning development platforms and has migrated two
courses between three different learning management systems
to build competencies around the existing e-learning platforms.

ICT for Illiteracy Eradication (ICT4IE)

The ICT for Illiteracy Eradication program produces electronic
content for teaching Arabic and elementary mathematics in a
mix of taught and self-study courses based on the General

Authority for Literacy and Adult Education (GALAE) curriculum
for illiteracy eradication. In addition, MCIT established Training
of Trainers programs in 15 governorates to serve the growing
demand for basic literacy training.  Most of the training occurs
at IT clubs; however, CDs are distributed nationwide free of
charge. Over 400 NGOs have started using the CDs. By the end
of 2008, more than 5,000 learners have been enrolled and over
2,812 have passed the GALAE exams. In 2008, MCIT and GALAE
signed a memorandum of understanding for using ICT4IE course
to eradicate illiteracy in 10,000 learners annually in ten governorates
with the highest rates of illiteracy. Partnerships with IT clubs,
NGOs, community development organizations, and tele-centers
enhances the influence in local communities. ICT4IE tools have
been short-listed as a finalist in two international awards: the
Stockholm Challenge Award 2008 (Education Category) and the
UAE’s Educational IT Challenge 2008.
http://ie.ictfund.org.eg

Laptop for Child Project

The Laptop for Child project is designed to provide children with
an XO laptop, a low-priced machine designed for child learning
to be offered by governments or the private sector. The project
is sponsored by “One Laptop per Child” (OLPC) non-profit
organization founded and headed by Nicholas Negroponte,
founder and director of the Massachusetts Institute of Technology
(MIT) Media Laboratory. The XO is a learning tool created
specifically for children in developing countries living in the most
remote environments. The machine can be powered through
solar energy or by foot and can be connected with similar devices
without the need for a server. At a public seminar on Technology
and Education at the Cairo Smart Village, OLPC agreed to provide
500 devices for trial at Egyptian schools.
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3. ICT for Health
MCIT is working closely with the Ministry of Health and Population to improve the efficiency, effectiveness, and delivery of the Ministry’s
services. MCIT is developing projects to integrate communication technologies in health services and administrative structures that
underpin those services; educate and train medical staff, especially in remote and medically underserved areas; and develop national
networks to improve communication, data collection and data transfer. Collectively, these programs seek to improve the quality of
health care and ensure that all citizens have equal access to quality health services.
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Emergency Medical Call Center and Ambulance
Service

MCIT and the Ministry of Health and Population are working
together to establish an emergency call center for Greater Cairo
which will control a fleet of four hundred ambulances that can
provide emergency medical services in addition to transportation
to medical centers or hospitals.  The call center will be staffed
24/7 to provide service coverage for the 24 million citizens of
the Greater Cairo region.  The implementation of the project
started in the first quarter of 2008 and is expected to be completed
during 2009.

National Network for Citizen Health Treatment

This project is a partnership between MCIT and the Ministry of
Health and Population to eliminate delays in treatment
authorization and payment. The project will rationalize and
automate the administrative system that manages free medical
care in Egypt so that it becomes simpler, more accurate, and
responds more quickly to citizens' needs and enquiries. In 2008,
the project created a comprehensive database to assist
epidemiological researchers with healthcare planning.

Establishing Information Systems Units in Hospitals

This project aims to facilitate the work of the Ministry of Health
and Population by establishing an information systems unit in 700
hospitals nationwide, equipped with high speed internet PCs,
webcams and a scanner. In 2008, the project established information
systems units in ten hospitals as a pilot phase, to be replicated
in 262 public and insurance hospitals. The units facilitate the
national network for citizen health treatment, patient registration,
finance and administration operations and training medical staff.

National Healthcare Capacity Building Project

The National Healthcare Capacity Building Project seeks to create
a pool of highly qualified and competent healthcare professionals,
who are capable of designing and implementing world class health
systems and programs. To achieve this goal, the project provides
training to doctors, nurses, administrative staff and technicians
from the Ministry of Health and Population. The training program
is divided into three categories: basic IT skills, biomedical awareness,
and biomedical informatics professional training. The project will
establish a central unit that links hospitals and keeps medical
records, develop an electronic radiology and lab analysis medical
records database for patients, and transfer and circulate radiation
and lab analyses between hospitals and the central unit in Fum
El Khalij.

Pilot Project for Hospital Automation

In April 2008, MCIT initiated a pilot project for automating hospital
administration in an attempt to facilitate services to the public
and to support decision making. The project’s main deliverable
is a comprehensive database of electronic medical files for every
patient. The pilot phase includes the automation of three public
hospitals, two in Cairo and one in Suez.

Women’s Mobile Health Unit Project

Egypt’s First Lady Mrs. Suzanne Mubarak inaugurated the Women's
Mobile Health Unit Project in Cairo in 2007 as part of a joint
collaboration between the Ministry of Health and Population and
MCIT to promote the early detection of breast cancer. Egyptian
women over the age of 45 were invited to visit the Units for
mammography scans, as well as blood pressure and blood sugar
testing.
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The national project established a state of the art communications
network, mobile units equipped with advanced medical equipment,
fixed units, a main center in Kasr Al-Aini hospital and another
center in Fum El Khalij staffed by specialists to which data and
images from all the units can be sent electronically via satellites
and high-speed lines. The network will transmit breast scans to
specialized physicians who will review the scans and report back
to the mobile units where local staff will pass on the information
to patients about recommended treatment.

The Women's Mobile Health Unit project has produced four
units, two financed by MCIT and two by USAID. In 2008, two of
the units checked a total of 10,000 women in greater Cairo and
Alexandria for breast cancer.

National Cancer Registry Program

The National Cancer Registry Program utilizes state-of-the-art
data mining technologies to extract a variety of health indicators
for investigating the reasons behind the spread of cancer. In its
initial phase, the city of Aswan was selected as the pilot research
site. The program prepared a fully equipped data collection center
to register patient data. More than 750 cancer cases have been
registered so far in the center. The program also developed a
high-end data transfer application to transfer patient data to the
National Cancer Archive. Al Minya governorate will be added to
the research study during its next phase.

The Suzanne Mubarak Center for Women’s Health
in Alexandria

This project, implemented from 2006 to 2008, sought to improve
health care delivery for women in Alexandria by establishing
modern healthcare facilities and administration systems at the

Suzanne Mubarak Center for Women’s Health. The project
provided professional and specialized services in women's
healthcare and specialized consultations through the telemedicine
facilities. The center created a digital health file for every patient
containing personal information, disease history, medicines
prescribed, and number of visits, with the records linked to the
person's national ID number.  A digital library for research was
also established at the center, enabling hosting of national and
international conferences. The projects’ scope also included
entering into a cooperation agreement with US research university
UC Davis for remote medical consultations.

IT Health Master Plan

In April 2008, MCIT laid out the IT Health Master Plan for the
Ministry of Health and Population, to be implemented jointly with
IBM. The project analyzed the current status of the Ministry,
identified key objectives and conducted environmental scanning,
analyzing the current situation of Egypt’s health sector vis-a-vis
the international trends in the health sector.

National PACS Project

The National PACS project was established to develop a centralized
database in the main center in Fum El-Khalij that integrates clinical
images, scanned documents and other non-textual data into
patients’ electronic medical records. A local database was also
created in the eight hospitals covered by the project. Each of the
hospitals’ databases will be automatically synchronized with the
central database in Fum El Khalij.

Integrated National Health Record System

Detailed health records and patient information play a fundamental
role in the ability of health care professionals to deliver high-
quality, effective treatment. MCIT's Integrated Health Record
System project for the MoPH will gradually build up a national
database of complete health records and a Virtual Private Network
linking primary health care units all over Egypt. The e-Health
Action Plan sets out the timetable for deployment of 6,000
medical units and hospitals by 2010. The centralized GIS system
has been developed and deployed on a pilot basis in 40 Family
Health Units in two governorates. In 2008, the project was
geographically extended to cover four governorates (Alexandria,
Menoufeya, Suez and Suhag) with a total number of 307 family
health units. The project trained 1,148 doctors and 4,443 employees
and automated 600,000 manual records, in addition to completing
a data warehouse for historical data and developing a system for
tracking 45 indicators.

36
37



IC
T 

fo
r D

ev
el

op
m

en
t

4. e-Content and ICT for Culture
E-content encompasses the creation, design, management and distribution of digital products and services and the technologies that

underpin these activities. User-generated digital content is becoming an increasing important contribution to the Internet and is an

important milestone on the road to the Information Society. Social networking sites like MySpace and Facebook, YouTube, Twitter, blogs

and wikis continue to grow at an increasing pace and compete for user's attention against traditional content. The availability of content

in the Arabic language will be a key to increasing use of the Internet among all levels of society. MCIT has made substantial strides in

working with partners in the public and private sectors to foster a vibrant and active e-content industry in Egypt, with a particular

focus on encouraging e-content in Arabic.
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CULTNAT

Egypt’s Center for Documentation of Cultural and Natural

Heritage (CULTNAT), which is documenting Egypt's heritage

using ICT, has increased global awareness of Egyptian culture.  Its

flagship cultural endeavors, which have won many awards over

recent years, are Culturama with its patented technology, Eternal

Egypt, and the Global Egyptian Museum, which provides online

access to Egyptian cultural products currently on display in

museums around the world.

CULTNAT continues to pioneer innovative ways of recording

and displaying Egypt's natural and cultural heritage and is now

working on developing the next stage of on-line museum display,

including stereoscopic 3-D viewing.  CULTNAT’s research plan

includes the development of more visualization systems to enhance

the virtual experience.

This year, CULTNAT conducted extensive outreach work to

bring state-of-the-art archiving and display of Pharaonic, natural,

musical, and cultural heritage to the attention of Egyptian youth

through the following projects:

Memory of the Arab World
CULTNAT is implementing the Memory of the Arab World

project under the supervision of the Ministry of Communications

and Information Technology. The project is developing a specialized

portal on the Internet using the latest software to introduce the

Arab civilization to the world and to contribute to the generation

of Arabic content on the web. The bilingual gateway (English and

Arabic) is meant to connect younger generations of Arabs with

their cultural identity and to create a collective memory of the

the Arab World peoples. Each country collects and digitizes its

own materials; CULTNAT sets the working standards and trains

specialists from participating countries on the use and application

of these standards. Collection of Arab heritage materials, including

oral histories, is ongoing and is scheduled for initial completion

in 2010.

CULTNAT held a regional workshop in January 2008 to collect

and document Arab folkloric heritage. The workshop was held

in cooperation with the Islamic Educational, Scientific, and Cultural

Organization (ISESCO), the Arab League Educational, Scientific,

and Cultural Organization (ALESCO), and 22 Arab countries. The

workshop examined issues related to the development of a

database for Arab folklore. The program chosen for the database

enables the restoration of multimedia, whether text, video, photos,

or audio files. CULTNAT is collecting and digitizing much of the

information in the database from participating countries.
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In May 2008, the project held its second executive committee

meeting at its Conference on Digitization of Arab Heritage in

Damascus, Syria. The three-day event was co-organized by MCIT,

the General Commission for the Festival of Damascus, Tarim

Center for Architecture and Heritage in Syria, and CULTNAT.

The conference was held to discuss digitization issues, highlight

Arab efforts, promote the role of libraries in the documentation

of literary heritage and emphasize the critical role of IT in this

field. Representatives from UNESCO, the Islamic Educational,

Scientific and Cultural Organization (ISESCO), the Arab Union

for Electronic Publishing, and a number of prominent researchers

and specialists attended the pan-Arab event.

Digitization of 90 Million Documents at the National
Archives of Egypt
In an ambitious project, CULTNAT is digitizing more than 90

million documents currently kept in Egypt’s National Archives.

The project plans to complete within four years digitization of

25 million documents to be saved in a database while 100,000

documents will be digitally photographed and published on a

website. This project is employing more than 1,000 recent

graduates who have been given specialized training. To date,

CULTNAT has digitized 18 million documents.

Digitization of Historical Maps and Arabic Papyri at the
National Library of Egypt
The National Library of Egypt harbors a gigantic and unique

national wealth of rare historical maps and Arabic Papyri. CULTNAT,

in collaboration with the National Library of Egypt, successfully

initiated and completed the digitization of two archival collections

of approximately 10,000 maps and 3,500 papyri. The development

of databases containing the digitized collections has made it easy

for the National Library to better serve the visiting researchers

and scholars. In addition, the project is currently printing a

hardcopy of a collection of maps entitled Egypt in the Cartographic

Heritage (1595-1840 A.D.). The publication is printed in Arabic

and English and includes a bilingual CD. A bilingual catalogue of

previously unpublished Arabic papyri also was created within the

scope of the project.

www.darelkotob.gov.eg

Egyptian Geographic Society Archives
MCIT is working with the Egyptian Geographic Society (EGS) to

develop a comprehensive listing, scanning and bibliographical

indexing of EGS resources, including maps, atlases, and images,

through an illustrated database to facilitate managing the archives.

The project will upload the database to the EGS website and will

train EGS human resources on scanning techniques and database

applications.  To date, CULTNAT has scanned and catalogued

12,000 maps from the Egyptian Geographic Society’s collection.

Presidential Palaces
A study of Egypt’s presidential palaces reveals a treasure trove

of architectural and social history. CULTNAT is documenting the

palaces and is digitizing and publishing the results of this study.

The project is creating a database of a selected collection of

artifacts that reveal important aspects of Egypt’s history. A more

detailed study and a historical book on several presidential palaces

including Abdeen and Ras Elteen are part of the long-term plan.

 CULTNAT has released a set of publications on Abdeen Palace

entitled Abdeen Palace: The Jewel of the 19th Century including

a coffee table book, timeline, a booklet in both English and Arabic,

a brochure and a portfolio of photos.
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CULTURAMA
CULTURAMA, or Cultural Panorama, is the first fully interactive
multimedia program that displays Egypt's cultural and natural
heritage on a panorama of nine screens.  The patented program
can be shown in five specially-built projections halls throughout
the country, with the most recent one in the Luxor Heritage
Center. CULTURAMA has toured several cities including Tunis,
Frankfurt and Paris.
www.cultnat.org

Eternal Egypt
CULTNAT has developed outstanding portals, including the award-

winning Eternal Egypt. Eternal Egypt is a joint project between

CULTNAT, the Supreme Council for Antiquities, and IBM

Corporation. The project showcases Pharaonic and Islamic

treasures of Egypt in several languages. In 2008, the portal’s

soundtrack was translated into an additional two languages,

Spanish and Italian, to add to the existing Arabic, English and

French.

www.eternalegypt.org

Arabic e-Content Initiative
The development of a knowledge society requires that the facility

for citizens to be able to access important information as well

as communicate with officials and with each other in their native

language. Egypt places high value on creating and preserving

Arabic e-content to enable widespread access to the country’s

rich cultural heritage and educational resources. The development

of Arabic e-content additionally provides an opportunity to

increase develop a local e-content industry, create export

possibilities to Arab markets, and also to bring the world’s markets

to local Egyptian producers and businesses.

MCIT has been at the forefront of efforts to build a strong e-

content industry in Egypt. The ministry has partnered through

its Arabic e-content initiative with the Ministry of Culture, El-

Azhar, the Ministry of Information, the Egyptian Publishers Union

and the –Learning and Application Union as well as more than

50 content providers. The initiative supports the production, use

and distribution of Arabic digital content on global networks. In

2008, more than 9,000 books were digitized, bringing the total

to 15,000 digitized books, as part of the joint project with the

National Library and Archives of Egypt to digitize about 50,000

titles. In another development, MCIT joined efforts with Dar Al

Maaref Printing and Publishing House to digitize an additional

10,000 titles. In 2008, the project also digitized 250 theatrical

plays and 400 photographs.

Digital Documentation of Rare Manuscripts and
Architectural Drawings
MCIT is working with the Ministry of Endowments to digitize

and document rare manuscripts and ancient architectural drawings

of mosques and Islamic monuments and to develop a means of

making the information available to the public from the Saida

Zeinab library and the ministry's public bureau. The protocol

encompasses three major projects targeting the documentation

of 12,000 manuscripts at the central library in Saida Zeinab

Mosque, 10,000 architectural drawings of designs of Islamic

projects owned by Ministry of Endowments, and between 15 to

25 mosques owned by the ministry.  The project’s implementation

steps include examining, scanning and indexing a number of rare

manuscripts that are chosen by the Islamic Heritage Committee

of the Supreme Council for Islamic Affairs. A database will then

be designed and built to include information and photos of the

manuscripts, the architectural drawings and the mosques in Arabic

and English. An automated search service will be available for the

employees, researchers and specialists from all over the world.

The protocol also includes publishing a number of books, CDs

and internet databases.

Fekr Rama Portal

Fekr Rama, the portal developed by the Arabic e-content initiative,

was launched in March 2008 under the auspices of Egypt's first

lady Suzanne Mubarak. The portal is designed to facilitate access

to Arabic content in the fields of culture, education, heritage,

religion, sports, and art for Egyptian, Arab, and Western online

users. The portal also includes e-books, magazines, directories,

news, audio files and animation for children and youth. Fekr Rama

currently contains more than 10,000 titles in different digital
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formats, 6,500 of which are free to access. A total of 20,000 titles
are expected to be available by 2009.
www.fekr-rama.com

Luxor Portal

The Luxor Portal was developed and launched as part of Egypt’s
drive to boost tourism. The website is the official tourist portal
of the city of Luxor. The portal offers tourists comprehensive,
functional, and up-to-date information on the city of Luxor in an
interactive and visually attractive manner. The portal contains an
extensive photo gallery of Luxor, a detailed GIS-based map of
the city, a detailed illustration of all monumental sites, an updated
calendar of the city’s events in addition to practical information
on local activities and events and a comprehensive database of
all medical services, hotel accommodation, restaurants,
transportation and banking services of the city.

www.luxoregypt.org

News Content - Egynews Portal

MCIT partnered with the news sector of the Egyptian Radio and

Television Union (ERTU) to build a news portal to deliver up-to-

date international, regional and local news in Arabic. The website

provides users with a variety of information and interactive

services live streaming, in-depth reports, desktop alerts,

temperature reviews, market reports and site personalization

based on users' preferences. The average number of portal users

per day has climbed from 1,000 in 2007 to 6,000 users in 2008.

www.egynews.net

Science and Technology Portal

MCIT, in cooperation with the Academy of Scientific Research

and Technology (ASRT) launched a science and technology portal

to develop the Egyptian National Scientific and Technology

Information Network (ENSTINET) and make the content available

to the scientific community. To date, more than 1,420,000 pages

from Egyptian science and technology journals have been digitized.

The goal of the project’s second phase, launched in 2008, is to

bring this total to three million pages. The project will digitize

papers and journals in fields of science and technology from seven

of the research centers affiliated to the Ministry of State for

Scientific Research, making all data available both in full text and

in bibliographic databases.

www.sti.sci.eg

Community Development Portal

MCIT supports various activities that encourage the development

of community-based content. One of the most successful of these

activities has been the community development portal (CDP),

which enables groups of citizens in cities and rural areas to use

IT tools to get the knowledge necessary to improve their lives.

Content on the portal is provided by communities, including

NGOs, research institutions and local companies, to address local

needs. Kenanaonline.com, the popular name of the portal, enhanced

its users' base during 2008 to reach 22,000 average hits per day

and average monthly visits of more than 520,000. The number of

registered users on the CDP has grown by 150% this past year,

increasing from 18,000 in 2007 to 27,000 in 2008. To date, more

than 62,000 articles have been posted on the portal.

In 2008, the CDP received India's most prestigious award in ICT,

"e-India 2008” in the category of e-agriculture. It was short-listed

as a finalist in the 2008 Stockholm Challenge Award in the category

of economic development.
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As a result of the portal’s growth in both scope and popularity,

Kenanaonline.com recently spun off several specialized portals

to create agriculture and livestock production portal, small and

medium-sized enterprises portal, Arab family portal, and the New-

Day portal for youth.

www.kenanaonline.com

www.aradina.net

www.byotna.net

youth.kenanaonline.com

ICT for Micro, Small and Medium Enterprises

Micro, small and medium enterprises (M/SMEs) are the backbone

of most developed and developing economies. In Egypt, these

companies comprise roughly 92.7% of private sector businesses.

In 2006, and with the support of Canada’s IDRC, the government

established a project to aid micro, small, and medium enterprises

in development and implementing ICT in their companies. In

2008, a second grant was provided by Microsoft Unlimited

Potential.

The project brings together Microsoft, Cisco, and eLCC with

M/SMEs and relevant NGOs, providing ICT training programs to

the companies and Train the Trainer programs to the NGOs.

The project is initially focusing is on agro-business (food production

and textile), furniture, and handicraft sectors. The project includes

conducting awareness campaigns to encourage the adoption of

ICTs through business centers and other NGOs.

In 2008, the project hosted several competitions and awards

programs to reinforce adoption of ICTs in M/SMEs. The project

also created applications for distribution of information through

bi-directional mobile devices, and is currently managing a program

for assessing the impact of the use of ICTs in SMEs.

The project has been implemented in ten governorates (Upper

Sinai, Damietta, Dakahlia, Assiut, Beni Suef, Fayoum, Aswan, Gharbia,

Alexandria, and Cairo) as well as the Nubaria area. Project partners

conducted fifteen awareness workshops and developed an Arabized

M/SMEs toolkit. The project also held Train the Trainers workshops

for 1,500 M/SMEs. Representatives from 1,500 M/SMEs attended

the Microsoft IT essentials training program, and the project

designed and implemented programs for integration with Cisco

programs at thirteen NGOs. The project also included the design

and launch of a portal, www.aradina.net, to assist M/SMEs in

integrating their learning into working environments and share

experiences via shared networks. In addition, e-shop services

were developed to meet the M/SMEs global markets requirements.

Telecenter Network

In 2008, Egypt implemented the first telecenter network to build

on the vibrant telecenter industry in the country. The two-year

research project will support efforts by Egypt’s ICT Trust Fund

to develop a central knowledge-sharing unit to support the

creation of a strong and independent national telecenter network.

The goal of the networks is to provide on-demand support

services to all IT clubs in Egypt and spearhead the creation of

a strong telecenter community in the MENA region.
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During the first year of implementation, the project conducted

needs assessment studies for the telecenter community in the

MENA region, outlining possible telecenter opportunities. The

project published an Arabic-language periodical, Telecenter Times

and created Knowledge Sharing/Community Content (KS/CC).

In addition, the project established a mini-portal and online help

desk and conducted a regional awareness workshop for the

MENA central sub-region.

The Egyptian Sign Language Dictionary CD

According to the World Health Organization, 11% of Egypt’s

population, or eight million people, are disabled. A large portion

of these citizens suffer from hearing impairment. Many of the

hearing-impaired are unable to reach their full potential because

of poverty, associated hunger, poor health and for their lacking

to the education and training the skills needed for their participation

in the labor market.

The Egyptian Sign Language Dictionary CD, developed in

partnership with Vodafone, is targeted at the hearing impaired

and their surrounding communities. The CD provides training in

sign language in an attempt to promote communication with the

hearing-impaired and help them communicate with each other.

The CD contains lesson modules teaching the basic alphabet,

useful words and basic dialogues in a multimedia format.
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5. ICT for Government
MCIT is partnering with government ministries and agencies to develop infrastructure, upgrade skills and training of government
employees, digitize data and information, improve interagency communication and data transfer, increase government efficiency and
effectiveness through applied information and communication technologies, and enhance communication and service delivery between
the Egyptian government and its citizens. Some of the highlights of MCIT’s work in this area in 2008 include progress on developing
an effective and accessible land registry system, automating authentication offices throughout the country, infrastructure support for
Egypt’s Chambers of Commerce, skill development for merchants in Cairo and Alexandria, upgrading the ability of Egypt’s organization
for trade fairs and exhibitions to compete for international, world-class events, and building on the capabilities of geographic information
systems to enhance effective decision making in a number of sectors.
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the Real Estate Registry and Authentication Offices. The project’s

success is evident in the substantial increase in the average number

of total transactions per month, from 1,800 at the time of the

project’s launch in 2004, to 25,000, in 2008, as well as in the

reduction of the average transaction time per citizen from 40

minutes in 2002 to ten minutes in 2008.

The project of Automation of Authentication Offices has been

integrated with the Prohibited from Transaction System Network

Project and the Corporeal Agricultural Land Registry System to

enable speedy verification that parties to a real estate transaction

are not listed in the Prohibited from Transaction database.

"Prohibited from Transaction" System Network

MCIT is working with Egypt’s Ministry of Justice to establish a

centralized database of persons who are prohibited from

undertaking real estate transactions for a variety of reasons.   In

2007, the project established an Information Center and database

in the Real Estate Publicity Department in the Ministry of Justice

and is currently networked with 30 offices that can issue

prohibitions against transactions. The database is also integrated

with 40 authentication offices and the Corporeal Agricultural

Land Registry database.

Infrastructure Support for Chambers of Commerce

MCIT’s Chambers of Commerce project is a result of two of the

Ministry’s highest priorities: IT infrastructure development and

support for sectoral development, particularly in government

and commerce. The Chambers of Commerce project is designed

to improve interconnectivity and automation of the many Egyptian

Chambers of Commerce and their local branches around the

country.  The project also is introducing decision support systems

to the Federal Union for Chambers of Commerce and is providing

training for employees in all the Chambers of Commerce on

how to use the new systems. In October 2008, CIT Minister Dr.

Tarek Kamel inaugurated phase two of the project at the Chamber

of Commerce in Fayoum governorate.

To date, the project has equipped eight information centers of

the General Federation and the Chambers of Commerce with

computers and local area networks (LAN) and has established

a secure wide area network linking chamber information centers

with the project management unit at the trade information center.

The trade information center also has been equipped with servers

and other systems necessary to create a central database and

data warehousing. Additionally, the project has equipped two

training units at the trade information center, created a centralized

database with 950,000 records and developed a web portal for

the federation.

www.fedcoc.org.eg

Egyptian Geography Network

The Egyptian Geography Network (EGN) is a national network

of geographical information that aims to establish a National

Spatial Data Infrastructure (NSDI) in a highly secured environment

to offer citizens, technical users, investors and decision-makers

access to geographic content of organizations through a web

portal. During the first phase of the project, completed in 2008,
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National Land Registration System

Real-estate transactions, tax assessment, inheritance, sales of

businesses, the informal sector, and more critical economic activity

is reliant on effective and efficient land registration systems. Prior

to implementation of this project, Egypt had two entirely separate

land registration systems. MCIT established a project three years

ago to overhaul this system and develop a modern, efficient, and

reliable land registration system, with digitized cadastral maps.

A cadastral map shows the ownership of land parcels and provides

unique identification numbers for parcels, certificate of title

numbers, positions of existing structures, section and/or lot

numbers and their respective areas, adjoining and adjacent street

names, selected boundary dimensions and references to prior

maps. The cadastre, which is the comprehensive register of

cadastral maps, is used primarily for ownership and taxation

purposes and is a crucial source of data in disputes and lawsuits

between landowners.

The National Land Registration System is a three-year project

in the form of a trilateral cooperation protocol between MCIT,

Egypt’s Ministry of Water Resources and Irrigation (MWRI), and

the Ministry of Justice. The project’s first phase, launched in 2007,

established a series of centers that linked land registry offices in

Giza to the newly developed Corporeal Land Registry Office in

Kafr El-Sheikh and included the digitization of maps and the

creation of databases for maps and real estate documents as well

as their integration into a database for geographical information.

The project has already included in the database five million real

estate documents in the nineteen governorates of Qalyoubia,

Assiut, Sohag, Damietta, Kaft El-Sheikh, Menia, Beni Sueif, Ismalia,

Gharbia, Giza, Fayoum, Kena, Aswan, Dakahlia, Menoufia, Sharkia,

Suez, Port Said and Beheira.

The project has also digitized a total of 128,214 maps in the ten

governorates of Ismailia, Port Said, Suez, Kafr El-Sheikh, Beni Sueif,

Damietta, Sohag, Assiut, Qena and Aswan, which represent 93%

of a total of 138,000 maps. More than 2,761 certificates have

been released so far through the project’s automated system in

the corporeal registry center. In addition, the project has upgraded

a series of real estate offices and administrations in Kafr El-Sheikh,

Kafr Saad and Damietta, and the process is underway in Sharkia,

Dakahlia, Menia, Giza, Assiut and Beheira. The project is currently

in phase two and is expected to be finalized in July 2009.

Automation of Authentication Offices

There are about 500 authentication offices affiliated with the

Ministry of Justice.  Automation of these offices began with a

pilot project involving four offices as well as the establishment

of a data center. The pilot successfully demonstrated that the

reengineered work flow and automation of the authentication

cycle improved processing time by 80%.

The project’s second phase, implemented in 2008, included the

automation of 50 authentication offices and the linkage of those

offices to the data center. The automation work of the rest of

Egypt’s authentication offices is expected to take place in the

project’s third phase in 2009. The project established a decision

support system and data mining center affiliated to the Ministry

of Justice and additionally provide training to 850 employees from
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a total of 15 governmental organizations joined the network and

provided their catalogs for publication on the portal. The goal of

the project is to include all organizations working in the field of

geographic information systems (GIS).

www.egn.gov.eg

Sheikh Zayed Geographic Information Systems
Unit

In an attempt to modernize the Sheikh Zayed City Council and

improve its services, MCIT implemented a project to establish

an information center at the council that includes a fully equipped

geographic information system (GIS) and to develop software

applications that will facilitate services delivery to the city’s

investors, decision makers, and other stakeholders.

e-Commerce Map for Alexandria Chamber of
Commerce

The e-Commerce project was developed as part of a cooperation

protocol signed in June 2008 with the Alexandria Chamber of

Commerce to provide comprehensive and up-to-date geographic

data of the chamber's activities. The project will create a geographic

database, posting traders’ data on maps and allowing analysis and

spatial statistics to help decision makers. The project will also

establish a geographic information unit at the Chamber as well

as an integrated geographic database of all the chamber’s

stakeholders and a geographic portal to access the chamber’s

data.

Infrastructure Development of the City of Luxor

MCIT signed a cooperation agreement with the Supreme Council

of Luxor to develop technological infrastructure projects in the

city of Luxor. The protocol is part of a government project to

modernize Egypt. The protocol aims at improving the city’s public

services, introducing Egyptian cultural heritage to tourists, providing

information on various aspects of the city, and optimizing

coordination between the Supreme Council of Luxor and different

ministries. The protocol encompasses the implementation and

follow-up of a number of projects including the development of

a portal to offer tourists functional and up-to-date information

on the city and the development of the IT infrastructure at the

city’s Tourist Information Center, the Suzanne Mubarak Women’s

Center, the Mubarak Public Library, and the Heritage Center in

addition to the automation of Luxor’s land registration and

authentication offices.

National Organization for Potable Water and
Sanitary Drainage

MCIT is developing the infrastructure of the National Organization

for Potable Water and Sanitary Drainage through a project

launched in 2008 designed to link all the organization’s departments

through an integrated institutional information system and establish

a geographic information systems (GIS) unit for the organization.

Central Agency for Organization and Administration

The project to upgrade the Ministry of Administrative

Development’s Central Agency for Organization and Administration

(CAOA) is part of the National Project for Developing

Governmental Organizations. The CAOA plans to conduct

a comprehensive upgrade of all the regulatory and operational

areas of the State administrative sectors.

Since 2005, MCIT has cooperated with the CAOA to upgrade

the agency's technological infrastructure and develop an information

system serving the CAOA restructure project.   MCIT established

a system of servers, computers, printers, a local network connecting

all agency departments, a center for data entry and verification,

an Internet lab and other technical equipment. The cooperation

agreement also called for MCIT to maintain the information

infrastructure as well as to build the regulatory and operational

IC
T 

fo
r D

ev
el

op
m

en
t

structure of the State administrative system. The project established

a secure 220-points internal network covering all headquarters,

a fully equipped data entry and review center with a capacity for

40 data entry professionals, and databases and information systems

for the administrative units of the state administrative apparatus.

The project also conducted specialized training for 148 staff

members in governorates’ administrative units, including 18 staff

members at the central data unit.

www.caoa.gov.eg

National Council for Childhood and Motherhood

The National Council for Childhood and Motherhood (NCCM)

is establishing Child Emergency Hot Lines, developing mobile

information centers, equipping schools for girls and supporting

illiteracy programs.  In 2008, the Council established an additional

mobile information center to help spread the Council’s message

throughout the country, and, in addition, set up a second hotline

to receive emergency calls from children with disabilities. The

Council supports and conducts illiteracy programs and training

on how to use ICT applications like multimedia in teaching.  The

NCCM completed an information network to support the Child

Emergency Hot Line and other objectives of the council and

developed a portal for youth.
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Innovation
and ICT Industry Development

Over the past several years, Egypt has emerged as a destination for foreign investments in ICT related industries.
Egypt has attracted substantial investments in ICT projects and has opened up markets for Egyptian companies.
In addition, Egypt has successfully positioned itself as an emerging leader in providing off-shoring and outsourcing
services, attracting substantial, long-term investments from leading companies in the industry. With the incessant
developments marking the ICT realm, Egypt is keen to stay abreast of those technological changes. Investment
in research and development is a key factor to help Egypt compete successfully. Innovation and development of
new products and the opening of new markets is inevitable in this regard.

Egypt’s model of public-private partnerships (PPPs) has proven rewarding and effective in transferring knowledge
and technology and in creating new jobs. Egypt is leveraging the capacity of leading multinationals and the local
business community to increase the number of innovative start-up companies, create a new cycle of innovation
and research, support a strong export-oriented IT services industry, develop and highlight opportunities for
collaboration and partnership and promote Egypt’s position as an attractive and profitable location for ICT foreign
investments.



Research and Innovation

MCIT’s efforts to expand and facilitate research and innovation
are diverse. They include the establishment of research centers
of excellence, an incubators program linked to an ICT Business
Plan Competition, a research and development funding initiative,
and research and technology innovation centers established in
partnership with leading corporations in ICT. In addition, MCIT
has established a group of experts to catalog, advise and consult
on research and development in emerging ICT fields. These
initiatives emerge as a response for the developments taking
place in the global economy where economic and social progress
is becoming increasingly dependent on creativity and innovation.

Centers of Excellence

MCIT has supported Research and Development Centers of
Excellence (CoE) in various ICT-related areas since 2005.  The
Centers of Excellence are virtual organizations in which national
and international researchers collaborate across disciplines on
long-term projects that are locally relevant and internationally
competitive. MCIT acts as a catalyst by bringing together industry,
researchers, international experts and other public and private
stakeholders to discuss possible directions for research. The
Ministry also provides information on local and world market
conditions for ICT. The Centers act as “pre-incubator” by identifying
opportunities and supporting the creation of start-up companies.

The Data Mining and Computer Modeling Center of Excellence
(DMCM) began operating in 2005 as the first Center of Excellence
and is currently running programs in data mining and computer
modeling in the tourism industry, data mining and computer
modeling in the oil and gas industry, Arabic text and e-content
mining, basic research in data mining and computer modeling,
and data mining and computer modeling for health.

Incubators Program

As a result of its success in Cairo, the Incubators Program

expanded in 2008 to encompass other governorates. Additional

incubators are established in Alexandria, Mansoura and Assiut to

keep local talent in their home environment.  The new locations

also enable the program to tap into the talent pool outside Cairo,

where wages are lower than the capital, giving local companies

a competitive advantage when pricing their products or services

for the foreign market. The Ministry plans to establish incubators

inside universities and research institutions. The goal is to cultivate

the entrepreneurship culture and strengthen ties between business

development and academic innovation. MCIT has signed

memorandums of understanding with Mubarak City (Alexandria)

for Science and Technology (MuCSAT) and with the Faculty of

Engineering at Cairo University.

Information Technology Academia Collaboration
(ITAC) Fellowship Program

The Information Technology Industry Development Agency

(ITIDA)'s research and development initiative consists of six

different grant programs: the Product Development Program

(PDP), the Advanced Research Program (ARP), ITIDA Fellowships,

summer training for students, graduation projects, and patent

filing.  Areas covered by the grant programs include research and

development in information security, embedded systems, human

language technologies, and other areas as determined by an ITAC

steering committee that includes representatives from the ICT

industry and academic and research institutions.

 

The R&D grant programs are generally valid for one year, renewable

for a maximum of an additional two years, and are open to

postgraduate students, teaching staff and researchers. Research

ideas and projects are submitted to a committee of specialists

and experts who evaluate the proposals and make a selection

according to ITAC's aims of promoting cooperation through

linking academic research with industry and market needs and

building research and development networks. Funding can reach

up to 3 million Egyptian pounds for the PDP grants and up to

500 thousand Egyptian pounds for the ARP grants.
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Nanotechnology Research Center

In 2008, Egypt and IBM signed a cooperation agreement to
establish a nanotechnology research center in Egypt, the first of
its kind in North Africa. Nanotechnology is a field of applied

science that explores reliable and repeatable design and control
of the structure of very small object. The center’s partners are
Nile University, Cairo University and IBM, with research focused
on the areas of simulation and modeling software, alternative
energy sources (thin film silicon photovoltaics) and energy
recovery for desalination. ITIDA and the Science and Technology
Development Fund will also partner with IBM in this initiative.

France Telecom Orange Technology Innovation
Center

France Telecom Orange inaugurated its 18th Orange Lab around
the world in January 2008. Located in Egypt’s Smart Village, the

company’s Technology Innovation Center will focus on three
research areas: the relationship between humans and machines,
dealing with the market in the Arabic language, and smart payment
methods on mobile phones. MCIT is supporting the project by
providing the center with its premises at the Smart Village free
of charge as well as providing the center’s staff with training.

Map-IT

ITIDA has formed a working group of experts in IT and its
applications, e-libraries, e-content, and representatives of leading
companies to identify potentially rewarding fields of technical
research and development and stimulate support for that research,
in accordance with the agency’s role in the European Union Map-
IT project. The Map-IT project conducts knowledge-mapping
activities designed to identify and monitor Mediterranean R&D
resources and facilitate EuroMed partners’ access to knowledge
and resources covering skills, technology and competencies
related to the Information Society. The working group includes
members from the Bibliotheca Alexandrina, Nile University,
CULTNAT, Cairo University, Ain Shams University, the American
University in Cairo, IBM, Microsoft, Orange, Mentor Graphics,
and other leading companies in ICT-related R&D.  ITIDA organized
two workshops for the working group in May and November
2008.

ITIDA organized a final conference on the MAP-IT project in
December 2008. The conference, titled “Opening up Channels
of ICT Cooperation between Europe and the Mediterranean
Region”, brought together participants from ICT research and
industry to examine possible avenues of cooperation in fields of
ICT research and development and innovation among partners
across the Mediterranean region. In addition, participants discussed
issues related to the Seventh Framework Program (FP7) and the
ICT Work program and reviewed research programs in 2009-
2010.

The MAP-IT project has developed an integrated database with
detailed data on 300 Egyptian companies and the projects in
which they are involved, especially those related to research and
development. In addition, the project developed a blog and a CD
on Egypt’s research and development and innovation.
  

Export-Oriented IT-Enabled Services Industry

Egypt is currently ranked as one of the emerging countries for
offshoring and outsourcing services. Egypt recently received the
number one position in offshoring and outsourcing services from
the British Association for Outsourcing and was ranked by
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McKenzie as number five worldwide. Egypt enjoys a number of
advantages as an offshoring destination, including a multilingual
and cost-effective talent pool, a dialect more neutral than
competitors in India and Eastern Europe, the ability to speak
Arabic to reach the more than 150 million Arabic speakers in the
region, more than 200,000 university graduates each year, and
geographical proximity to Europe, Africa, the Middle East, and
Asia.

Egypt facilitates investment in the industry by providing incentives
for both multinationals and local companies, including a new 75-
acre contact center park in Maadi.

MCIT is now working hard to brand Egypt as an ICT hub
internationally, to make the opportunities Egypt presents more
visible around the world and mark it as a destination for investment
in offshoring and outsourcing services.

Areas of Opportunity

Egypt’s ICT export strategy was developed following a report
from US management consulting firm A.T. Kearney's which identified
Egypt’s comparative advantages for investment in multi-lingual
call centers, business process outsourcing (BPO), engineering and
technical support centers, localization and language services,
development and management of content, knowledge process
outsourcing (KPO), and research and development engineering.
The AT Kearney study highlighted Egypt’s combination of
competitive costs, skilled labor and supportive government policies.
Success of the industry in 2008 validated the study’s findings and
Egypt is increasingly being selected by major multinationals
choosing it as an offshore destination. In addition, many local
companies have provided exporting IT solutions and other services
to international clients.

Supportive Environment

MCIT has worked with public and private sector organizations
to develop an enabling environment that supports growth of the
ICT industry. Initiatives include the introduction of legislation to
support and regulate the sector including protection of IPR, an
e-signature system, and deregulation of key sectors In addition,
MCIT has continued to expand its incentives for investment in
export-related ICT services, most visibly by establishing a new
75-acre technology park for the contact center industry.

A New Technology Park for Contact Center and Business
Process Outsourcing
In addition, the government has announced the establishment of
a new 75-acre Contact Center Park in Maadi, to host Egyptian

and international business processing outsourcing companies. The

two-phase project is an important contribution to strengthening

Egypt’s call center industry. The first phase of the project, estimated

at LE 170 million, includes construction of three buildings and

their infrastructure and is expected to facilitate 9000 job

opportunities. The new technology park, located in the south-

east corner of metropolitan Cairo will complement the Smart

Village project in the northwest and is close to the main roads

linking it to downtown Cairo and the outlying suburbs. To date,

more than 30 companies have requested to reserve space in the

new park. The project is being implemented through a public-

private partnership similar to the model of the Smart Village

Company. Upon completion of the entire technology park in

2012, the project will encompass 40,000 seats for BPO services

and will facilitate 50,000 job opportunities in the coming four

years.

Business Process Outsourcing (BPO) and Contact
Centers

Egypt is increasingly becoming a key player in the global

outsourcing industry which, according to ICT research XMG,

is expanding globally to reach $297 billion and is expected to

reach $450 billion by 2010. Fostering Egypt’s position on the

global ICT exports map and capitalizing on the strength and

competitive advantages of the local ICT sector are two leading

priorities of the Egyptian government.

The World Economic Forum published a report in 2008

affirming that Egypt has been able to take a strong position

among the top 20 countries worldwide in attracting investments

in the field of outsourcing. A.T. Kearney ranked Egypt as one

of the most competitive in the outsourcing field in 2007.  The

key to this growth, the report stated, was the government’s

ambitious goal to reach a share of $1.1 billion of the global

outsourcing market by 2010. Global Services-Tholon’s study

ranked Egypt as one of the top ten of the world’s emerging

outsourcing cities, the only country in the Middle East and

North Africa in this ranking. With its large, multilingual

workforce, growing pool of talented IT professionals, robust

infrastructure, low costs, and strategic location combined

with the development of technology and contact center parks

in Alexandria, Cairo, and Maadi, Egypt is poised to become a

major player in this field. Another advantage for Egypt is the

presence of leading global service providers, technical support

contact centers, software developers and research centers

like HP, IBM, Wipro, and Satyam. Other leading companies

in the field which are successfully operating in Egypt
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include Intel, Microsoft, Cisco, Oracle, Orange, Alcatel,

Teleperformance, SQS, Valeo, and Vodafone, among others.

IBM recently extended its commitment to Egypt, signed a three-

year partnership agreement to establish a nanotechnology research

center, develop a services science university curriculum, and

launch a Global Service Delivery Center based in Egypt.

Vodafone Egypt also inaugurated this year the new Vodafone-UK

Customer Service Center at Vodafone Egypt Headquarters in

Sixth of October City. The newly-established center in Egypt will

serve Vodafone customers in the UK through its agents who will

solve customers’ problems and troubleshoot issues over the

phone. The decision to open the center was due in part to the

success of Vodafone-New Zealand’s customer care center in

Sixth of October city, launched in 2007. Due to the increase in

the customer base and number of employees of Vodafone Egypt’s

customer service center, the center is expected to receive about

one million phone calls every month from Australia, New-Zealand

and England. Vodafone-UK’s customer service center will start

with responding to half a million phone calls monthly through

500 Egyptian specialized staff members. The total number of job

opportunities in the center is expected to reach 1200 by the

beginning of next year. 

Oracle recently inaugurated its new Global Support Services

Center in Egypt’s Smart Village. Oracle’s new facility is one of the

largest technology centers in the Middle East, hosting over 520

professionals. The center is staffed by multilingual software experts

56
57



with core competencies in the areas of enterprise resource

planning applications and Oracle’s technology platform. The new

center will assist customers by optimizing system availability and

product performance.

Satyam, a leading Indian global business and IT company that

delivers consulting, systems integration, and outsourcing solutions

to clients, opened its first global solutions center (GSC) in the

Middle East and North Africa in Egypt’s Smart Village in March

2008. The new GSC is expected to serve as a near-shore to the

MENA markets and also contribute to the needs of European

clients for BPO, knowledge process outsourcing and IT enabled

services. Satyam's GSC in the Smart Village is the company’s 28th

globally and the 14th in the Asia Pacific, Middle East, India and

Africa regions. The 2,100 sq meter center includes two training

labs, video conferencing, high-speed networks and 24/7 connectivity

to all other global locations.

The latest multinational to direct its investments to Egypt is

Teleperformance, one of the world’s leading providers of outsourced

customer relationship management (CRM) and contact center

services, set up a new contact center in Cairo with more than

2,500 workstations to deliver contact center solutions to its

client businesses. The company began operating in Egypt in January

2008 and has already completed a 600 seat state of the art call

center capable of seating over 1,000 employees. The company

projects to grow to reach 2,300 employees within the next three

years.

Awards and Recognition of Egypt’s Outsourcing
Industry

Egypt was named “Outsourcing Destination of the Year” by
the UK’s National Outsourcing Association (NOA) at an award
ceremony in London in June 2008. The organization’s award
recognizes and rewards innovation and achievement by suppliers,
users, and integrated teams within the outsourcing industry.

In 2008, the US-based Business Process Outsourcing (BPO)
Certification Institute (BCI), the world’s largest competence
certification institute in the BPO domain, recently awarded
quality certificates in BPO and knowledge process outsourcing
(KPO) to Allied Information Services (AITS), the first company
in Africa and the Middle East to receive those certificates. This
kind of certification facilitates Egypt’s penetration of new
markets in Europe, Asia, and the US. AITS produces high-value
BPO and technology solutions to healthcare providers, including
medical and legal transcriptions, call center services, medical
billing and coding, BPO training services, and web-enabled
software solutions.

The Yankee Group, an independent technology and research
firm, assessed Egypt as having the strongest position among
Middle Eastern markets in terms of its attractiveness for
outsourcing dollars, based on its young population, abundant
talent pool of technologically-skilled and multilingual university
graduates, strategic geographical position and strong
governmental support.

Other Export-Oriented IT Services Industries

The Egyptian government has identified areas in IT service

industries where Egypt enjoys significant comparative advantages

and has supported efforts to expand investment in those sectors.

They include:
IT services (software maintenance and support, IT management,
hardware management and support and development and
integration)
Engineering/technical support facilities
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Content development and content management (development
and management of Arab/Islamic content for IT-enabled devices,
Internet, mobile devices, DVDs and multimedia)
Research and development engineering (research, prototyping,
development, testing, maintenance, support and development
for next generation products).

To expedite Egypt’s expansion into these areas, the government
has signed agreements with India to train Egyptians in business

processes to build capacity in Egypt as BPO destination for Indian
firms as well as organizations in Europe and other parts of.

International Turnkey Systems (ITS) recently signed a memorandum
of understanding with ITIDA to establish the first regional center
for remotely exporting software and Information management
systems from Egypt.  The center will provide a number of
advantages like prompt identification and resolution of sudden
problems that affect a company’s system. The center will also
work to provide an early alert system to discover possible defects
in a company’s system. ITS will receive technical support from
India’s Infosys Technologies Ltd. ITS is a leading integrated
information technology solutions and software services provider.

Best Service, a Raya holding company, recently inaugurated a
Nokia Regional Support and Training Center in Egypt’s Smart
Village. The new center will be capable of maintaining more than
1.25 million communication devices annually. The center will offer
technical support and training for specialists and engineers for
North and Middle Africa countries as well as level-4 advanced
repair services. These services had previously been handled by
Nokia’s support center in Germany.

In addition, ITIDA signed a memorandum of understanding with
the Egyptian Association for IT Exports to increase the potential
of the Association’s members in the domain of producing,
outsourcing and exporting IT services. ITIDA will offer financial
support to the association over the next two years to support
its institutional structure and promote its projects and activities
in the international market through trade missions, marketing
activities, and bilateral meetings between global businesses and
member companies.

A Technology Incubation Project was inaugurated in 2008 at
Mubarak City for Science and Technology in Borg Al-Arab,
Alexandria. The new incubator, with a total capacity of eight start-
ups and small-sized companies, is the first to be located outside
Cairo.  The goal of the project is to spread technology incubators
inside universities and research institutions nationwide, encouraging
research and innovation and is considered a first step towards
establishing new technology incubators nationwide, starting with
Alexandria, Dakahlia, and Assiut in addition to Cairo. Technology
incubators were first deployed three years ago in Smart Village
after ITIDA had launched the Technology Incubators Program,
aimed at providing technological and financial support to SMEs
to help them compete in local and international markets. The
first phase includes four projects by recent graduates, selected
through a competition announced in the beginning of 2008.
Contestants went through different assessments and received

training on strategic and business planning and presentation skills.

Exhibition and Conference Participation

Conferences and trade exhibitions always constitute an excellent
opportunity for networking and exchange of expertise. Egypt has
made use of such mechanism in order to promote its ICT trade,
enhance its networking and above all foster its investment
opportunities and showcase Egypt’s desirability as a strategic
partner.
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Cairo ICT 2008
The 12th Cairo ICT 2008 Trade Fair and Forum was held in

February at the Cairo International Conference Center. With its

theme of "The World as We Know It is Now Changing", Cairo

ICT 2008 celebrates 12 years of success under the auspices of

the Ministry of Communications and Information Technology

(MCIT) in cooperation with the Information Technology Industry

Development Agency (ITIDA). Delegations from Saudi Arabia and

the United Arab Emirates participated in the exhibition this year

in an initiative to boost bilateral cooperation with Egypt in the

ICT field.

Speakers discussed some of the most pressing technology issues

worldwide. New sectors have joined the Cairo ICT for the first

time this year, including representatives from the banking and

financial services sector as well as real estate services and

investment.

Cairo ICT Trade Fair and Forum is a premier event in the region

and the oldest in North Africa and Levant, providing an excellent

opportunity for professionals to network, The exhibition showcases

the latest products and solutions in fields of ICT, including

networks, computing, satellites and broadcast systems, and is

designed to address the needs of business, investment, and other

sectors. Cairo ICT also includes a large shopping area.

During the event, the Egyptian National Post Organization (ENPO)

showcased the latest postal services and technologies in an

interactive, electronic format. Over 350 Egyptian and international

exhibitors took part in the event’s exhibition, occupying over a

19,000 square meter space. More than 1000 foreign ministers,

officials and businessmen attended this year’s Cairo ICT.

Commercial delegations from France, Turkey, Malaysia, Saudi

Arabia, United Arab Emirates, Jordan, Lebanon, Sudan, Libya, Tunisia

and Algeria also participated in the exhibition and forum.

Call Center Expo 2008, Birmingham
Egypt was a major sponsor for Call Center Expo and CCF

Conference 2008, Europe’s leading exhibition for customer contact

solutions. ITIDA supported Egyptian companies by providing 85%

of the participation costs. The Expo hosted 250 exhibitors from

around the world. The Egyptian team spoke about Egypt’s

competitive edge in the call center and outsourcing industries

and presented success stories and case studies of call centers.

The Expo also was the venue for launching the Egyptian campaign

“Branding Egypt”, which is an international promotional campaign

for Egypt’s ICT sector.

CeBIT 2008, Hanover
CeBIT is the world’s largest trade fair to showcase state-of-the-
art technological solutions for home and business environments.
ITIDA led a trade mission of 29 Egyptian companies working in
ICT fields to participate in CeBIT Hanover 2008. A total of 17
out of 29 Egyptian participant companies, including TeleTech,
Link Egypt, Misr International Systems, Softlock, Allied Soft, ITSoft,
Talal Abu Ghazaleh, ACCM, and Arabize exhibited their products
and services. CeBIT is the world's largest trade fair showcasing
digital IT and telecom solutions for home and work environments
and offers an international platform for showcasing current
industry trends, networking and products. More than
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1130 visitors toured Egypt’s pavilion at the exhibition and the
companies’ participation generated an outcome of more than
$12 million in new business opportunities.
www.cebit.de

Euromoney 2008, London
An official ministerial delegation held talks with London financial
community at a one-day Euromoney conference entitled “Egypt:
The Investors Conference” held in London in March 2008. At
the conference, participants discussed Egypt’s successful model
for ICT development, the potential for the ICT sector in the
country, the Nile Stock Exchange (NILEX) for small and medium
sized enterprises (SMEs), public private-partnerships and the
multi-asset class investment opportunities in Egypt. Euromoney
is an annual international conference that touches on investment
issues and international investment opportunities. This one-day
conference included taking a close look at portfolios and private
equity investment in Egypt.
www.euromoney.com

Euromoney-Egypt
The conference held nine workshops on topics such as the status
of local, regional, and international investments in Egypt, the
consequences of inflation, the impact of the crisis in the international
financial markets, Egypt’s banking sector, the new structure of the
stock market, new power projects and infrastructure financing.
During the conference, CIT Minister Dr. Tarek Kamel announced
the launch of new investment opportunities in the Contact Center
Park in Maadi, noting that targeted investment in the project
through the next three years are likely to reach US$ one billion.

A high-level ministerial delegation held talks with the London
financial community at a one-day Euromoney conference entitled
“Egypt: The Investors Conference.” Participants at the conference
discussed the Egyptian model for ICT development, the potential
for the sector in the Egyptian market, the Nile Stock Exchange
for small and medium-sized companies, and the public-private
partnership and multi-asset class investment opportunities in
Egypt.

GITEX 2008, Riyadh
Egypt’s delegation, which consisted of50 companies, participated
in GITEX 2008 in Riyadh in October. Led by ITIDA, which
sponsored 19 of the companies, the Egyptian delegation included

representatives of MCIT and the Software Engineering Competence
Center (SECC). The Egyptian mission’s aim this year was to
promote investment opportunities in Egypt, while highlighting
the progress of the investment climate in Egypt and the facilities
offered by the government to attract foreign and regional
investments. Eleven companies signed agreements during the
event totally nearly $2 million, and more than 14,000 visitors
toured Egypt’s pavilion.
www.gitex.com

IBM’s Sixth Business Leadership Forum, Istanbul
An Egyptian delegation led by Minister of Communications and
Information Technology Dr. Tarek Kamel participated in the sixth
Business Leadership Forum organized by IBM in the Turkish capital
of Istanbul in November 2008. The Egyptian delegation included
Telecom Egypt (TE) Chairman Akil Beshir, Information Technology
Industry Development Agency (ITIDA) board member Counselor
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Amin Khairallah and Telecom Egypt Deputy Chairman Khalid

Marmoush. During the event, Dr. Kamel met with IBM President

and CEO Samuel J. Palmisano to follow up on the bilateral

agreements signed in September 2007, including IBM’s new

Nanotechnology Technology Research Center. The Business

Leadership Forum is designed to enable leaders from the private

and public sector to exchange ideas and pursue collaborative

relationships that will help them capitalize on the transformative

changes in the global economy.

ICT 2008, Lyon

ITIDA sponsored fifteen Egyptian companies to attend the EU’s

ICT 2008, contributing 85% of the participation costs. The event

was attended by nearly 5,000 researchers, innovations, engineers,

policy makers and business leaders. The exhibition facilitates

possible partnership and funding opportunities for Egyptian

businesses through the European Commission in the field of

research and development.

SQS Conference International, Germany

ITIDA Executive President Dr. Hazem Abdel-Azim represented

Egypt at the Software and Systems Quality Conference International

held in April 2008 in Germany. Dr. Abdel-Azim presented MCIT’s

strategy for sector development, expressed Egypt’s interest in

software and applications quality standards as a major component

of the sector’s upgrade process, and highlighted Egypt’s competitive

advantages in the field. SQS is the leading independent provider

of software quality management and testing services in Europe.

Developing the ICT Capacity of Egypt

Egypt’s economic development and the employment opportunities

it provides relies on its willingness to harness the potential of

the information and communications technology. Egypt' annual

exports of ICT-based services currently stand at $750 million

and the government plans to increase this figure by almost $1

billion by 2010 and to surmount to $2 billion by 2013. Capacity

Building is rendered by CIT Minister Dr. Tarek Kamel as the main

driver for ICT growth in Egypt. Maintaining the ICT growth and

securing Egypt's regional position necessitates investment in

human resources and providing them with all the related skills

and potentials needed. Skilled labor is crucial in developing the

competitive capacity of local ICT companies. MCIT places a high

priority on ensuring that demand-driven training is provided in

both the technical and business skills required by the ICT industry.

ICT Training

Capacity building is considered as a major component in achieving

long-term sustainable growth of the economy. Egypt has prioritized

the provision of its technical and professional cadres with all the

training need. To this end, several agreements were concluded

with international universities and leading private sector companies

to provide ICT technical training and graduate programs.

International Computer Driving License (ICDL)
Computer literacy has become a prerequisite for many jobs. The

International Computer Driver’s License (ICDL) is an internationally

accredited certificate for a basic level of competence in using

computers.  To gain the ICDL, candidates are tested in seven

modules: (1) Concepts of Information Technology, (2) Using the

Computer and Managing files, (3) Word Processing, (4)

Spreadsheets, (5) Databases, (6) Presentation and (7) Information

and Communication. A student must pass all seven levels to be

awarded the certificate.

MCIT provides training material for the seven modules, 50 training

hours, and ICDL skill card and the opportunity to sit for the

seven examination. All are provided free of charge at the IT clubs.

The exam to qualify for an ICDL certificate is offered free of

charge for the first sitting, but if a candidate does not pass, then

he/she must take a further training course at his/her own expense

before re-taking the qualification exam.

Egypt signed a memorandum of understanding in May 2006 with

the European Computer Driving License Foundation (ECDL-F),

which gives the certificate for one million persons over a five

year period. MCIT, Egypt’s Ministry of Education, the Ministry of
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Higher Education, and the Ministry of State for Administration

Development are implementing the ICDL agreement. ICDL is

available at 206 training and testing centers across the country

and is certified by UNESCO.  During 2008, more than 108,500

people obtained the ICDL certificate.

In 2008, a nine-year-old student became the youngest Egyptian

among a total of 90,000 trainees to receive the certificate and

only the second child to receive the certificate worldwide.

Mahmoud Wael was fully sponsored by the CIT Minister Dr. Tarek

Kamel. This impressive young person went on to compete in the

International Olympiad in Informatics (IOI) in Cairo in 2008,

becoming the youngest IOI competitor worldwide.

www.icdlegypt.gov.eg

Professional Training
Provision of well trained specialist is a priority on the ICT agenda

in Egypt. The Information Technology Institute (ITI) and the

National Telecommunications Institute (NTI) are MCIT's primary

channels for supporting professional training.

Information Technology Institute (ITI)

The Information Technology Institute was established in 1993 as

an affiliate to the Information and Decision Support Center. This

affiliation was changed to the Ministry of Communication and

Information Technology (MCIT) in 2005. The ITI’s mission is to

contribute to the development of the Information Society by

creating a new generation of IT professionals. Every year, 5,000

graduates from different disciplines apply for ITI’s 9-month training

programs in 20 different platforms. Departments include Software

Engineering, Geographic Information Systems, Computer

Networks, Multimedia, E-Commerce, VLSI, Mechatronics and

Medical Informatics. Since its inauguration, the ITI has trained

3,700 graduates approximately. 

The programs of the ITI have gained regional and international

recognition as it is closely related to industry needs. 60 companies

from the private sector have shown recognition by commitment

to hire ITI graduates.

The 2008 graduating class was the largest in the history of the

ITI, with a total of 815 graduates, for a completion rate of 85%.

The Knowledge Transfer Program (KTP) first started in 2005 in

partnership with private sector companies, which offered

specialized courses to target specific employer needs. The program

includes training in Java, Unix, enterprise resource planning (ERP)

systems and medical information systems. This is the second

intake in which the Knowledge Transfer Partnership (KTP) Program

is applied. About 59 private companies contributed to the nine-

month program by hiring 698 graduates.

In 2008, the KTP signed a memorandum of understanding to

train fresh graduates in the field of data warehousing development.
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Also in 2008, ITI was assigned the task of implementing the first

phase of an ITIDA training program designed to enhance the

skills of university students according to the needs of the ICT

industry. ITI partnered with international companies like First

Source, IBM Daksh, and Infosys-BPO Services, as well as the

learning and assessment centers of Hewitt Associates, Eduquity,

New Horizons, ICDL, PEMC, Solutions, Logic, and the Arab

Academy for Science, Technology, and Maritime Transport. A total

of 3,170 students were trained during the first phase of the

program in 2007-2008.

ITI additionally offers graduate degrees in cooperation with

various universities in Europe and North America. For example,

ITI designed a graduate program, in co-operation with the

University of Sunderland (UK), whereby graduates of ITI's 9-

month training program can obtain an MS degree from the

University of Sunderland via distance learning in only 10 months.

ITI also has established protocols with the University of Nottingham

in the U.K., Bergen in Norway, Calgary in Canada, Paderborn in

Germany and the Oregon Health Institute in the US. ITI has

branches in Cairo, Alexandria, Assuit and Mansoura.

www.iti.gov.eg

National Telecommunications Institute (NTI)

The National Telecommunications Institute (NTI), founded in

1984, is a scientific institute with university status affiliated to

MCIT and is a regional center of excellence for training, education

and applied research in the field of telecommunications.

NTI offers a two-year graduate diploma in telecommunications

engineering accredited by Egypt’s Supreme Council of Universities.

NTI also offers a graduate certificate in Communications and

Networking for recent engineering and computer science

graduates. The Institute partners with international companies

such as Cisco, HP, Nortel, Ericsson, Alcatel-Lucent, EGTI-Siemens,

Huawei and ZTE. The courses provide training in a wide range

of skills needed for the rapidly growing ICT industry in Egypt.

Moreover, NTI conducts and sponsors several research programs

in the field of telecommunications with the aim of developing

new systems, products and services to support the national

industry and solve the technical problems which confront

telecommunication companies.

In 2008, NTI offered the first distance learning program for Voice

over Internet Protocol (VoIP) technology, in cooperation with

the International Telecommunications Union (ITU). In its first

year, the program, implemented through distance learning

technology, trained 25 professionals from Algeria, Palestine, Sudan,

Tunisia, and Egypt. The multimedia training course is accessed

through the ITU website using its Learning Management System.

NTI inaugurated its Distance Learning Center in 2006 to extend

the reach-out of its state of the art training programs.

In 2008, NTI also opened its new 7,000 square meter premises

in Cairo’s Smart Village. The institute’s new location includes a

computer center, distance learning center, e-content development,

research and training labs and a scientific library. The new buildings

will also host the International Telecommunications Union (ITU)

Arab Regional Office, the research and development center of

France Telecom Orange and the US Telcordia Technologies.

www.nti.sci.eg

SECC: Meeting International Standards

Egypt’s Software Engineering Competence Center (SECC) was

established by the Ministry of Communications and Information

Technology (MCIT) in 2001 to promote and support the

development of the software industry and strengthen its presence

in the international market.  In 2005, SECC became an affiliate

of the Ministry’s Information Technology Industry Development

Agency (ITIDA).

To achieve its mission, the SECC has adopted six goals, which

include following international standards to develop the software

industry, enhancing the potential and operations of software

companies as well as raising their awareness of different software

tools, modifying management concepts to conform to international

standards, supporting the transfer of advanced software

methodologies and encouraging the Egyptian software export

industry.

In 2008, SECC assisted four companies in reaching CMMI level

two, with a total of 27 companies since year 2003. SECC’s Software

Process Improvement for SMEs program continued its support

for a total of 70 companies through the four-round program.

To foster its supporting potential, SECC managed to integrate

three SEI Lead Appraisers, two SEI Authorized CMMI Instructors,

and two SEI PSP/TSP Authorized Instructors and Coaches among

its qualifying team. In addition, two SECC staff members were

qualified as Six Sigma Black Belt trainers.
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In February 2008, the European Software Institute (ESI) signed
a cooperation agreement with the SECC to establish an ESI
center in Egypt. Within the terms of the agreement, SECC will
offer, in cooperation with ESI and its network of centers around
the world, Egyptian expertise-based IT services at the ESI center.
SECC and ESI will cooperate primarily in the fields of information
security, integrated software development, international quality
criteria and IT services. The new unit will be linked to a worldwide
network of ESI units, including units in Australia, the US, China,
Spain, Bulgaria, Argentina, Colombia, Brazil and Mexico. SECC
experts visited ESI headquarters in June to participate in an
international conference and plan for the first phase of the
project’s implementation.
www.secc.org.eg

Nile University

Nile University (NU) is a private, not for profit research university,
which aspires to be the leading university in technology and
business education in Egypt and the Middle East/North Africa
(MENA) region. Its research programs address vitally important
areas critical for the economic growth and prosperity of the
Egyptian people. Established in 2006, the university operates
from its premises in the Smart Village whereas the university’s
127-acre main campus in Sheikh Zayed City on the outskirts of
Cairo is almost finished.

In 2008, Nile University launched a graduate engineering program
in intelligent transportation systems, designed to integrate
programming, academic, and research expertise and link ICT
with management mechanisms and transport planning and
engineering. The new program seeks to enhance the country’s
transportation sector, from the highways and roads linking Egypt’s

cities to planes, trains, road engineering and freight operations.
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The University is implementing the program in cooperation with
the University of Central Florida.

Four other graduate programs were launched in 2008:
Construction Engineering & Management (CEM) to address
the needs of the booming construction industry in the region
Information Security (IS)
Microelectronics System Design in collaboration with
Northwestern University (MSD)
Communication and Information Technology (CIT), with tracks
in Software Engineering (in collaboration with Carnegie Mellon
University’s Software Engineering Institute), Wireless
Technologies (in collaboration with Ohio State University),
and Information Security in addition to the general CIT track.

These programs build on the success of Nile University’s existing
graduate programs:

Management of Technology, in collaboration with the University
of Minnesota, University of Miami and International Association
for Management of Technology
Microelectronics System Design

Nile University also offers an Executive Development Program

in collaboration with IESE Business School, University of Navarra

in Barcelona, for executives and managers to better prepare them

to lead their organizations in a highly competitive global market.

Nile University signed a cooperation agreement in 2008 with the

Imperial College of London to offer new programs in research

and teaching of informatics sciences. The University also signed

agreements with the Royal Institute of Technology in Sweden

(KTH) to collaborate in areas related to computing and

communications and with Egypt’s National Cancer Institute to

use informatics sciences in diagnostic processes and in DNA

research. These agreements are part of the University’s drive to

expand its offerings and support research in emerging fields. Nile

University’s goal is to offer 27 different graduate and other

educational programs within ten years.

More than 200 graduate students are currently enrolled and

attending classes at the University's headquarters at the Smart

Village.

In 2008, Nile University organized a conference on Wireless

Intelligent Networks. The three-day conference was held to

increase knowledge of the latest global research in the field of

wireless communications and to create cooperative ties between

Egyptian universities and specialized research centers in the region

and around the world. During the conference, Nile University

inaugurated its Wireless Intelligent Networks Center (WINC),

which is designed to serve as a research venue and to promote

the IT industry in Egypt.

Nile University has introduced two other research centers in

2008: The Center for Innovation and Competitiveness (CIC) and

the Nanoelectronics Integrated Systems Center (NISC). The CIC

is primarily focused on identifying, researching and promoting

innovative practices that have improved competitiveness at the

company, industry and country levels, with special emphasis on

Egypt and the MENA region. The NISC is concerned with the

design and testing phases of electronic product development and

outsourcing the manufacturing phase. Accordingly, NISC’s primary

efforts are directed at developing the necessary human resources,

who are trained to the industry’s highest standards of excellence.

www.nileu.edu.eg

Building Capacity in IT Companies

Egypt’s Information Technology Industry Development Agency

(ITIDA) signed a cooperation protocol with Atos Origin, an

international IT service firm, to implement a capacity building

program in 100 Egypt’s IT companies to raise their global

competitive advantage. Atos Origin is leading an international

consortium of leading companies, including Hewitt Associates,

Arthur D. Little, QAI, and Egypt’s Community and Institutional

Development (CID) to offer consulting services to the 100

companies.
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The three-year program is part of Egypt’s strategy to increase
exports of IT services and products and to increase the
competitiveness of Egyptian ICT companies.

RAMPing Up SMEs
ITIDA, in cooperation with the Regional Information Technology

Institute, launched phase two of RITI’s Advanced Management

Program (RAMP) for small and medium enterprises. The program’s

goal is to build capacity in SMEs and enable them to compete

successfully in global markets through developing their human

resources. The program is training the managers and decision

makers of 60 companies on Marketing, International Business

Administration, Total Quality Management, Financial Management,

and leadership skills as well as creative thinking and problem-

solving skills.

Two-Way Flow of Investment

Investment in Egypt's ICT sector is continuing its rapid expansion.

Many of the ICT industry’s leading companies have invested in

Egypt’s future by locating branch offices and regional headquarters

in Cairo. Many of Egypt’s own locally-developed ICT companies

have not only succeeded nationally but are using Egypt as the

launch pad for regional and international expansion. Orascom

Telecom, for example, has become one of the largest telecom

companies in the world, with external operations in Iraq, Pakistan,

Italy, Algeria, Tunisia, Bangladesh and Zimbabwe.  In addition,

Egyptian software companies are proving to be successful

competitors in the international marketplace.

Investment Environment

Egypt’s investment environment continued to improve in 2008.

MCIT has worked with key stakeholders in government and

industry to develop the infrastructure and tools needed to attract

more opportunities for foreign direct investments and business

process outsourcing. These efforts include further development

of an effective and efficient legal and regulatory framework as

well as simplifying procedures for establishing companies, providing

investment incentives, and further expanding the pool of qualified

human resources.

Smart Village and Other Technology Parks

Egypt’s landmark Smart Village provides IT business and research

centers with a high tech environment, economic incentive packages

and world-class professional convenience, including 24/7 broadband

fiber optic connectivity and uninterrupted power supply and top

of the line business, relaxation and community facilities. The three

million square meter project encompasses large number of

international IT companies and key local players, which is

a concrete evidence on the success of the Smart Village model.

Today, there are 20,000 employees working at the Smart Village.

Prime Minister Dr. Ahmed Nazif inaugurated in 2008 a number

of new Egyptian and international establishments inside the Smart

Village as part of the completion of the project's third phase. The

new premises include those of the Information Technology

Industry Development Agency (ITIDA), MobiNil, the Chinese

Huawei and the Smart Villages Company in addition to a Future

Group building that contains the expanded offices of the French

company Valeo and a number of small and medium sized enterprises

(SMEs). Other new buildings include new locations for Telecom

Egypt, the Egyptian National Post Organization, Oracle, and the

National Telecommunications Institute. Also under construction

are more than thirty buildings including the new premises of the

National Bank of Egypt, Piraeus Bank and Egyptian Stock Exchange.

In December 2007, Egypt officially joined the International Smart

Villages Network affiliated to the Sophia Antipolis Park, France's

leading and the world’s oldest technology park, following an

agreement signed between ITIDA and the park. The agreement

focuses on sharing the foundation's expertise, promoting investment

opportunities between the two countries and establishing

innovative training schemes. Founded in 1969, the Sophia Antipolis

Foundation hosts companies specialized in computing, electronics,

pharmacology and biotechnology.

www.smart-villages.com
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International
Relations

Egypt’s ICT strategy rests on encouraging successful and mutually beneficial partnerships with international actors, to share expertise
and lessons learned, to explore and develop areas of mutual interest and benefit and to leverage comparative advantages for the benefit
of all countries involved.

In this context, MCIT continued in 2008 to consolidate its relations with different regional blocs, as well as strengthen bilateral
cooperation.  MCIT’s cooperation with international organizations continues to be at the top of its international agenda.   Government
to government relations were focused on discussing key issues related to the development of the global knowledge society and its
sustainability, as well as on exploring new areas of work in the area of ICT for development in addition to furthering economic relations
and business development.

Most importantly, MCIT’s international perspective focused on the way to reach out to the next billion users of the internet in
collaboration with the Asian and African continents, the two regions where the next beneficiaries of the internet will be most concentrated.
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Regional Cooperation

Egypt continues to work extensively in the framework of the
Euro-Mediterranean region, the Arab and African regions.  Egypt’s
interactions on the three levels were enriching in terms of
exchanging expertise, developing new projects and exploring
business opportunities in the ICT sector.  On the Arab, Euro
Mediterranean and African levels, Egypt was instrumental in
activating the ICT agendas of each region based on the priorities
of the different blocs.

Euro-Mediterranean Cooperation

The EU continues to be a strong partner in the development of
Egypt’s ICT sector. Egypt cooperates with the EU and with
countries in the EuroMed region on many different levels, from
the passage of international telecommunications cables between
Egypt and the EU to the ongoing communication with North and
East Mediterranean regions through partnership agreements,
commerce, bilateral collaboration and research and development.
The potential for cooperation in ICT among countries bordering
the Mediterranean is receiving increasing interest, and EuroMed
companies are looking to expand their activities in Egypt.

Egypt has established both bilateral cooperation arrangements
with individual European countries and relations with the European
Commission under the terms of the EU/Egypt Association
Agreement, in the framework of the Barcelona Process, which
provides a platform for dialogue and cooperation between
countries bordering the Mediterranean.

Europe has proven itself a strong and reliable partner in Egypt’s
drive to create an Information Society and achieve its human
development goals. Through its investment in increasing regional
ties through infrastructure and development projects; building
human capacity; fostering growth in industry, commerce, and
research and development; and creating a robust and effective
policy infrastructure, Europe has made substantial contributions
to Egypt’s progress in this area.

The EuroMed Ministerial Conference on the
Information Society

Egypt hosted the second EuroMed Ministerial Conference on
the Information Society in Cairo in February 2008.  Organized
by the Directorate General on Information Society and Media,
the European Commission, and the Slovenian Presidency of the
European Union, the conference was held to increase Euro-
Mediterranean collaboration in ICT.

At the close of the meeting, participants reaffirmed their
commitment to the Barcelona Process. In their closing declaration,
ministers stressed the importance of the European Neighborhood
Policy and associated action plans for the period from 2007 to
2013. They encouraged the active participation and involvement
of governments, civil society organizations, private sector companies
and international organizations, and recognized the role of public-
private partnerships in the development of the ICT field. The
ministers agreed to use ICT to enhance communication among
countries in the EuroMed region by considering the creation of
an electronic forum and a secure website to share information
and communicate with members. The declaration also stressed
the need to improve ICT security and protect users and children
from cyber crimes.

ICT 2008

Egypt was present on the governmental and industry levels in
ICT 2008, the key R&D event of the European Commission, held
in November in Lyon, France. The conference, organized by the
European Commission's Directorate General for the Information
Society and Media, is designed to bring together key decision-
makers to set the agenda for ICT research and innovation in
Europe during the next decade.

As the National Contact Point for ICT, and a partner in a Euromed
project, MCIT organized a networking session entitled "Towards
a Roadmap for Arabic Human Language Technologies" which gave
an overview of Egyptian progress in this area and highlighted
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possible cooperation opportunities with European counterparts.
In addition, Egypt’s stand at the accompanying exhibition attracted
a large number of visitors.  The delegation showcased the country’s
progress in ICT research and development with a presentation
on the Center of Excellence in Data Mining and Computer
Modeling.

The European Parliament
The European Union reinforced its desire to foster strong ties
with Egypt’s ICT sector by sending a delegation from the EU
parliament in 2008 to discuss increasing opportunities for
cooperation and investment.  The delegation expressed special
interest in the potential of Egypt’s comparative advantage in the
business process outsourcing (BPO) industry, noting the multilingual
skills of the Egyptian workforce.

The National Contact Point for the ICT thematic priority
of the 7th framework program (FP7)
MCIT continued its awareness activities to encourage Egyptian
industry to join forces with different partners for the development
of research projects within the framework of the ICT thematic
priority of the 7th framework program. The project MED- IST
played a key role in this respect, by holding a number of workshops
and developing a directory for the key entities in R&D in the
region.

Arab Regional Cooperation

While being instrumental in formulating the 2007- 2011 Arab
strategy, Egypt’s efforts in 2008 focused on putting into actions
the policies and directives of the strategy in collaboration with
the Arab league and the Arab countries.

Egypt spares no efforts to develop common objectives for growth
of the ICT sector in the Arab region and to share its knowledge

and lessons learned, working primarily through the framework
of the League of Arab States.

The partnership between Egypt and countries in the Arab region
gave birth to tangible outcomes for regional ICT development
in 2008. Progress was made on the development of a common
Arab strategy to spread the use of ICT and strengthen the ICT
industry in the region, as well as to look ahead to the potential
and challenges of media convergence. Progress was also made
on efforts to build human capacity in the skills and capabilities
needed in an Information Society and to create a robust and
transparent policy infrastructure to support the growth of ICT
in the region. As talks continue in the coming year, the framework
established and strengthened in 2008 will serve as an effective
platform for continuing cooperation and growth.

Arab Telecommunications and Information Council of
Ministers, Cairo
Minister Dr. Tarek Kamel chaired the 23rd executive bureau of
the Arab Telecommunications and Information Council of Ministers'
meeting held at the Arab League in Cairo in January 2008. Arab
ministers discussed a number of indicators, which measure
progress towards the goals outlined in the Arab Strategy on ICT.
The one-day meeting explored the recommendations of the Arab
Permanent ICT Committee, which last met in December 2007.
The recommendations covered key topics including Arabic domain
names, outcomes of the Arab Task Force for Operation and Tariffs
and the increasing mobile roaming fees in the Arab World.

The 24th Council meeting was held in June 2008 in Jordan. During
the meeting, the Egyptian minister proposed the stipulation of
new regulations for business process outsourcing tariffs and
service exports among Arab countries as a means to strengthen
the industry.
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exerted by the Egyptian government and local IPR NGOs to
ensure IPR protection and spread awareness in the country and
across the region.

African Regional Cooperation

Egypt has been a strong proponent of the need to share lessons
learned and expertise with its neighbors in Africa and to contribute
to the development of the continent’s ICT infrastructure. MCIT
believes strongly that the African ICT community must join in
ongoing international debates on ICT issues, to make their voices
heard and ensure the development of policies and regulations
that reflect the needs of all stakeholders.  For this purpose, Egypt
is interested in taking part in all African meetings relevant to ICT
and to offer knowledge sharing whenever appropriate.

MCIT is working with the African Union and other partners to
develop human, technological and policy infrastructures that will
enable continued progress in the spread of ICT across Africa.
The successes of 2008 in ongoing harmonization of policies and
regulations, workforce training, and strategies to integrate economic
growth initiatives with ICT strategies for the region are an
important step forward in bridging Africa’s digital divide and
making progress towards the continent’s development goals.

e-Africa Commission Ministerial Meeting
Within framework of efforts exerted to foster integration of
NEPAD into the structure of the African Union, Egypt was
represented in Johannesburg, South Africa, in November 2008 to
attend the New Partnership for Africa’s Development (NEPAD)
e- Africa Commission Ministerial meeting. Participants reviewed
progress in the implementation of NEPAD projects and discussed
strategies for achieving NEPAD's objectives as well as regional
initiatives, projects and draft decrees to foster the integration of
NEPAD into the structures of the African Union.

The African Union Ministerial Conference on CIT
MCIT continues to support the African Union Ministerial

Conference on CIT as the umbrella organization for ICT

development in Africa and as the highest level policy making

forum. The Second Conference for African Ministers in Charge

of CIT was held in Cairo in May 2008 under the theme “Narrowing

the Digital Divide.” The conference provided African policy makers

with the opportunity to share their experiences and to adopt

policies to support initiatives to enhance the sector. The conference

is also a forum for presentation of progress reports on the

implementation of the African Regional Action Plan on the

Knowledge Economy (ARAPKE). At the experts meeting,

participants discussed implementing the reference framework

for the harmonization of policies and regulations of the ICT and

postal sectors in Africa.

Capacity Building
The fourth session of the African training program for ICT
professionals was held in April and May 2008. Twenty four
participants from 19 African countries took part in the two-week
training program at the National Telecommunications Institute
(NTI). The training program is a joint collaboration between NTI,
MCIT, and the African Telecommunications Union and is designed
to help upgrade the technical skills of African engineers. This
year’s program covered switching technologies, GSM, VoIP, and
other ICT technologies. A website for Alumni of Training programs
has been created by MCIT to maintain and build on links between
African colleagues in the ICT sector.  This kind of capacity building
is a key to progress in growing a strong ICT sector on the
continent.
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Arab Telecommunications and Information Council of
Ministers, Syria
MCIT sent a high level delegation to the Arab Telecommunications
and Information Council of Ministers' meeting in Damascus, Syria,
in November 2008. The purpose of the meeting was to develop
a common Arab strategy to foster the growth of information and
communication technology and its culture in the region and to
address issues related to converging media platforms. The meeting’s
agenda also included discussions on the progress of the
development of the region’s IT and telecommunications
infrastructure, the regulatory frameworks supporting ICT and
media convergence, capacity in state-of-the-art ICTs and their
applications in Next Generation Networking (NGN) and
broadband, and programs to build human capacity in needed skills
for the region’s  ICT and media sectors.

Sharing Knowledge and Expertise
Egypt’s National Telecommunications Institute (NTI) is working
with the Arab Administrative Development Organization (ARADO),
an affiliate of the Arab League, to conduct training in specialized
fields in the ICT sector. The first project conducted under the
agreement was to train a number of Saudi engineers at the
ARADO headquarters in Cairo on the Cisco networking system.
The agreement also includes the establishment of a local Cisco
Networking Academy on the level of the CCNA network
association certification. The academy will be located at the
ARADO headquarters and will be supervised by NTI.

In addition, the National Telecommunications Regulatory Authority
(NTRA) held a workshop in April 2008 on “Enabling Multimedia
Convergence in the Middle East and North Africa.” The two-day

workshop brought together experts from the Arab region, Europe,
and the US and highlighted the potential opportunities and
challenges of providing newly converging media services.

Implementation of Arab Regional Projects
Egypt was unanimously re-elected as the vice-president of the
Council of Arab Organization of ICT, an affiliate of the Arab
League, during the organization’s fourth meeting in May 2008.
The council’s general assembly, whose mandate is active until
2010, authorized priorities for future projects during the period
2007-2012. The organization has several projects currently being
implemented, including the Arab Information Society, the Arab
PKI Forum, and the Arab Mobile TV.

Intellectual Property Rights
In recognition of the importance of IPR in the regional and
international agenda of ICT, Egypt hosted the Second Regional
Conference on Intellectual Property Rights (IPR) Enforcement
in the Digital Age: Procedures and Practices. The three-day
conference brought together law enforcement agencies, IPR
government officials, patent and trademark attorneys, investors,
bankers, venture capitalists and ICT business development
professionals from more than ten countries to discuss issues of
common interest and exchange expertise.

Participants explored challenges related to IPR enforcement,
copyright protection, counterfeiting, anti-piracy efforts, and
managing IP assets as well as maximizing the IP values. The regional
event also addressed the effect of IPR on economies and small
and medium-sized enterprises. Participants discussed an action
plan for facilitating and catalyzing cooperation in IPR enforcement
activities across the region. The conference outlined joint efforts
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Highlights of Bilateral Cooperation

On the bilateral level, agreements and memorandums of
understanding were signed with a number of countries in 2008.
MCIT received a number of high level bilateral visits, and delegations
from MCIT have, in turn, visited various countries to promote
bilateral cooperation and investment opportunities.  The following
are some highlights of key visits in 2008.

These agreements represent a sample of the growing interest
of countries in the opportunities Egypt presents for investment
and collaboration. In 2008, MCIT successfully expanded these
ties and forged links with partners in Europe, Asia, Africa and the
Middle East. These ties, in business, research, product development,
and knowledge-sharing, have resulted in gains for all partners
and are the key to Egypt’s successful ICT strategy.

Algeria

A high level delegation led by Minister of Communications and
Information Technology Dr. Tarek Kamel traveled to Algeria to
boost bilateral investments in information and communications
technology (ICT), and discuss the future of Egyptian ICT
investments in Algeria and means of overcoming growth obstacles.
The delegation and their Algerian counterparts also conferred
on possible collaboration and exchange of expertise between
the Smart Villages Company and Algeria's Cyber Park in Sidi
Abdallah..

France

France has been a strong partner in the development of the ICT
sector in Egypt. In 2008, France Telecom Orange inaugurated the

Group’s 18th Orange Lab, located in Egypt's technology hub the
Smart Village. MCIT supported the project by offering the company
a venue at the Smart Village free of charge as well as providing
training for the employees working at the center. The Cairo
Orange Labs, in collaboration with the global Orange Labs
network, enhances the France Telecom Orange’s capacity to
deliver innovative services to its customers, especially in the
Middle East and Africa (MENA) region. The main research and
development work at the center will focus on the development
of global solutions for the Group, ergonomics for products and
services on the multinational business market and the local retail
market, voice services and content access in Arabic, usages and
services for the region, research into local uses and network
solutions set against specific economic and environmental
constraints.

Alcatel-Lucent CEO Mr. Ben Verwaayen made his first visit to
the Middle East and North Africa (MENA) in 2008 and met with
Egypt’s Prime Minister Dr. Ahmed Nazif and CIT Minister Dr.
Tarek Kamel. The two parties discussed Alcatel-Lucent's future
investments in Egypt. Alcatel-Lucent has established several
projects in Egypt like the International Service Center serving
more than 120 clients from international companies in 60
countries in MENA and South Asia as well as Alcatel-Lucent
University, which offers educational opportunities in R&D and
other ICT-related specialties. Alcatel-Lucent's operations in Egypt
focus on infrastructure, applications and services. The company
has entered into partnerships with many telecommunication
companies and Internet service providers in Egypt like Telecom
Egypt, Orascom Telecom, MobiNil, and Etisalat Misr.

The President of France’s Sophia Antipolis Foundation Senator
Pierre Laffitte visited the Smart Village and met with a French
business delegation in Egypt as part of his four-day official visit
to the country in February 2008. Egypt officially joined the
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International Smart Villages Network affiliated to the Sophia
Antipolis Park, France's landmark technology park, last December
2007, following an agreement signed between ITIDA and the park
that seeks to share the foundation's expertise and forge links
between French and Egyptian businesses.

India

India has been a strong partner in Egypt’s efforts to build a
successful ICT industry. CIT minister Dr. Tarek Kamel joined by
a delegation from the ministry joined President Hosni Mubarak
on a high-level visit to India in November 2008. During the visit,
President Mubarak inaugurated the Indian–Egyptian Business
Forum in New Delhi, which brought together government and
industry executives from both countries to explore areas for
cooperation. ITIDA signed a memorandum of understanding with
the National Association for Software and Services Company
(NASSCOM) for cooperation in capacity building initiatives and
forwarding private sector relations between the two countries.
Indian ICT companies Satyam and Wipro also announced their
intention to expand their operations in Egypt.

India’s Satyam inaugurated its first global solutions center (GSC)
in the Middle East and North Africa.  The new GSC is expected
to serve as a near-shore to the MENA markets and also cater
to the business process outsourcing (BPO), knowledge process
outsourcing (KPO) and IT-enabled services (ITeS) needs of
European markets and will serve as a major technological
development and software support center for Satyam's clients
in the region and Europe.

Japan

During the fifth annual meeting of the Science and Technology
in Society (STS) Forum, held each year in Kyoto, Japan, MCIT
organized a seminar on the Egyptian ICT sector and its
development and tackled the steps Egypt has taken to use ICT
in the documentation of its heritage.

The STS Forum is a non-profit organization designed to foster
a global network for open discussions on the ongoing progress
of science and technology. Egyptian participation comes within
the framework of the Japan-Egypt Science and Technology Year
2008 (JESTY-08). During the forum, CULTNAT, an MCIT affiliate,
showcased CULTURAMA to the public in Kyoto and Tokyo to
mark the first demonstration of CULTURAMA in Asia.
CULTURAMA is the first fully interactive nine-screen 180-degrees
projection system, where audience can experience journeys inside
the different eras of Egyptian history starting with the Pharaonic
era until the present time.
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South Korea

On the level of industry development, Egypt’s Information
Technology Industry Development Agency (ITIDA) signed an
MoU with the South Korean National Grid Inc. to build an
international, multilingual search engine. The new search engine
will create an international ICT database and enable users to
view the search output of multilingual international websites in
the Arabic language.  The joint project is designed to boost ICT
utilization for the promotion and development of trade activities
as well as expanding the ICT markets between Egypt and South
Korea.

On the academic and research level, Nile University, in cooperation
with the South Korean Seoul National University and Information
and Communication University, held an international workshop
entitled “ICT Policy Management: A New Paradigm in the
Globalization Era”. The workshop was designed to provide a
forum for discussion of ways to manage ICT policies in light of
ongoing technological developments and the role of governments,
universities, research centers, and the business community in
supporting ICT policies and promoting growth of the sector.

Syria

Egypt’s National Telecommunications Institute (NTI) signed a
twinning agreement with Syria’s General Establishment for
Telecommunications. The agreement calls for collaboration
between the two countries in the domains of expertise exchange,
scientific research, consulting services for newly-established
projects and the organization of workshops and seminars and
will facilitate enrollment for Syrian engineers in NTI’s graduate
diploma programs.

International Organizations and Initiatives

International organizations, both international and multilateral
are essential partners in the growth, development and futuristic
vision of the sector, they offer a window into the trends of the
international community in the field of ICT and the most important
issues that are being debated.

ICANN

Egypt hosted the 33rd International Public Meeting of the Internet
Corporation for Assigned Names and Numbers (ICANN) in
November 2008. More than 1,000 participants took part in the
meeting organized by MCIT.  The meeting highlighted issues
related to international domain names, technological developments
in internationalizing domain names in languages other than English,
and the procedural, practical and political aspects of this process.
In his opening speech, Egypt’s CIT Minister, Dr. Tarek Kamel, called
for ICANN to become an independent organization, referring
to the upcoming expiration of ICANN's contract with the U.S.
government next September.
www.icann.org

International Post Federation

Egypt was chosen to host the International Post Federation’s
second conference on postal technology, PostTech 2008, in Sharm
El Sheikh in November 2008. PostTech is a global conference that
focuses on the future challenges and opportunities that technology
poses to the postal sector. The meeting serves as a forum to
exchange expertise and success stories among the world’s post
organizations and to explore and discuss the latest technologies
in the field. This year’s conference, held under the theme “Embracing
Technology”, was attended by sector leaders, key suppliers,
legislators and postal operators from more than 60 countries.
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ITU

Telecom Africa 2008

The highlight of year 2008 was Egypt’s hosting of the ITU’s
Telecom Africa 2008 Forum and Exhibition at Cairo’s International
Convention and Exhibition Center. ITU Secretary General Dr.
Hamdoun Touré'e9'e noted that Egypt was chosen to host the
event in appreciation of the political role the government has
played on both the regional and international levels and the
economic reform and sectoral liberalization policies that the
government has implemented to promote ICT. Egypt has been
a strong supporter of the goals of Telecom Africa, hosting and
organizing the forum in both 1994 and 2004. 

The mission of Telecom Africa is to foster the African ICT sector,
promote investment opportunities and maximize the
socioeconomic output of the continent. The theme of the 2008
forum and exhibition was "ICTs in Africa: A Continent on the
Move.” Telecom Africa included an exhibition featuring the latest
technologies and innovations in ICT and a forum that explored
key technologies, policies and applications driving Africa's ICT
sector. The forum was organized along six tracks: Exporting ICT
Services, IT and Education, Technology Parks, Mobiles and
Applications, Human Resource Development in IT, and ICT Value-
Added Services. Nearly 6,000 visitors from 75 countries visited
the international event, and more than 200 exhibitors from 40
countries showcased their latest technologies at the Telecom
Africa exhibition.

During the ITU Telecom Africa 2008 Forum, Egypt’s first lady,
Mrs. Suzanne Mubarak, was awarded the ITU World
Telecommunication and Information Society Award for her

contributions towards enabling women, youth, and people with
special needs and towards spreading a culture of peace. Mrs.
Mubarak received the award at the World Telecommunication
and Information Society Day (WTISD) 2008 global ceremony
that was held concurrent with the ITU event. The award is
presented to distinguished laureates for their efforts in building
an inclusive and more equitable Information Society.  
www.itu.int/ITU-D/connect/africa/2008 

ITU Youth Forum

A total of 100 young people from 4 countries attended the ITU
Youth Forum, sponsored by Egypt as the Telecom Africa 2008
host country. Participants discussed a wide range of topics,
including enabling technologies and their applications, ICT policies
and regulations, and finance and business.  The Youth Forum aims
to help young people explore, develop, analyze, evaluate and
disseminate ideas and to share experiences. Created by the ITU
in 2001, the youth forum is highly regarded for its role in
knowledge sharing and in forming the next generation of users
and professionals.
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A New Cairo Office for the ITU

The new premises for the ITU in Cairo was inaugurated during
the ITU Telecom Africa 2008 exhibition. The move was in response
to an invitation from Minister of CIT Dr. Tarek Kamel to the ITU
to move its office to the Smart Village to reflect the strong ties
between Egypt and the ITU as well as the two parties’ strong
desire to boost the ICT sector in the more than 20 Arab countries
in the region. 

ITU Council Meeting

A high level official delegation from MCIT and NTRA traveled
to Geneva, Switzerland, in November 2008 to participate in the
ITU council meeting The Egyptian delegation attended the High
Level Segment 2008 (HLS-08) which followed the opening of the
council. HLS-08 provides a platform for leaders in government
to exchange views on issues of strategic importance to the ITU
and on the future of the telecommunications industry.

ITU Council Working Groups

An official delegation of senior officials from MCIT and the
National Telecommunications Regulatory Authority (NTRA)
participated at the ITU’s Council Working Groups, held in Geneva
in September 2008. Each working group of the Council was
formed to conduct a study of one of the issues related to the
role of the ITU.

OECD

In May 2008, Egypt became a Regular Observer in the Committee
on Information, Computer and Communications Policy (ICCP)
of the Organization for Economic Cooperation and Development
(OECD). Egypt, represented by MCIT, had welcomed the council’s
invitation as a means of boosting cooperation and exchange of
information, experience and dialogue on ICT policies. OECD
represents a platform for Egypt to engage in a policy level dialogue
with the international ICT community. The new OECD position
further establishes Egypt’s status as a major ICT player in the
region.  Egypt had earlier been appointed as Ad Hoc Observer
of the ICCP and its four working parties: Working Party on
Communications and Infrastructure Services Policy (WPCISP),
Working Party on the Information Economy (WPIE), Working
Party on Information Security and Privacy (WPISP) and the
Working Party on Indicators on the Information Society (WPIIS).

Egypt’s Minister of Communications and Information Technology,
Dr. Tarek Kamel, led a high-level official delegation to the OECD’s
Ministerial Meeting on the Future of the Internet Economy in
Seoul, South Korea, in June 2008. Nearly 1,500 participants,
including ministers and high-level officials from communications,
economy, industry and trade portfolios in 47 countries, contributed
to the event. Ministers and stakeholders discussed social, economic
and technological trends shaping the development of the Internet
economy, as well as the role of the Internet in the 21st century.

During the meeting, Egypt announced its adoption of the Seoul
Declaration on the Future of the Internet Economy, which sets
out a road map for countries to develop an enabling policy
environment for the Internet economy. Also at the meeting, the
OECD officially declared Egypt as a Regular Observer in its
Committee for Information, Computer and Communications
Policy (ICCP).  Prior to the June meeting, Egypt took part in the
ICCP 54th session, the WPISP 24th meeting and the WPIIS meeting.

On the sidelines of the event, Dr. Kamel held a number of meetings
with his counterparts from countries like France, Australia and
India as well as heads of international ICT companies.

Additionally, Egypt sent a high-level delegation from MCIT to the
meetings of the OECD Committee for Information, Computer,
and Communications Policy (ICCP), held in December 2008. The
delegation attended the meetings of the Working Party on
Communications and Infrastructure Services Policy (WPCISP);
the Working Party on the Information Economy (WPIE); and the
Information, Computer, and Communications Policy Committee
(ICCP).
www.oecd.org
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UNDP
In 2008, the United Nations Development Program continued to
play a vital role as one of Egypt’s leading partners in its drive to
develop an Information Society. The project entitled “Empowering
and Connecting the Community through ICT: Egypt-Emergence
of the Regional Digital Hub” is proceeding in its activities to
consolidate Egypt’s position as a regional hub.  On the other hand,
the ICT Trust Fund, a similar collaboration between MCIT and
UNDP, has reached out to more regions of Egypt and has added
more partners including the National Agriculture Library, the
Pathology Research Institute (PPATHRI), the Animal Production
Research Station and the Don Bosco School.
www.undp.org

IGF
A high-level delegation attended the third meeting of the Internet
Governance Forum (IGF)in Hyderabad, India in December 2008.
The IGF is a multi-stakeholder forum for dialogue on issues
related to Internet governance. The 2008 Forum, with a theme
of “Internet for All”, featured discussions on reaching the next
billion users, promoting cyber-security and trust, managing critical
Internet resources, and the “Internet of Tomorrow”. More than
1,300 participants from over 100 countries attended the forum.
During the meeting, Egypt was named the IGF’s new chairman
and was chosen to host the 2009 Internet Governance Forum.
www.intgovforum.org

World Bank
MCIT, through its current cooperation with the World Bank and
its affiliates, receives technical support in a number of areas. This
year, the World Bank provided technical assistance in drafting
policy documents for MCIT, ENPO, ITIDA and NTRA and a
number of workshops have been co-organized by MCIT and WB.
The most important this year was the Socio-economic Assessment
of ICT Policies Workshop held in September, which exposed
participants to various techniques and methodological tools used
by the World Bank to assess the impact of ICT policies on several
economic variables through eight modules.
www.worldbank.org

WEF
A high level ministerial delegation attended the 2008 meeting of
the World Economic Forum (WEF) held in Davos, Switzerland,
in January. Included in the delegation were Egypt’s ministers of
communication and information technology, finance, investment,

and trade and industry. The 2008 forum focused on issues related
to competing in business while collaborating, economic insecurity,
geopolitics, exploring nature's new frontiers, and understanding
future shifts of values and society.

Egypt’s CIT Minister, Dr. Tarek Kamel, presented Egypt’s vision on
the usage of ICT to increase competitiveness in developing
economies and its strategy for exporting IT services. Dr. Kamel
also discussed Egypt’s Education Initiative (EEI) and the country’s
efforts to protect intellectual property rights and fight cyber crime.
www.weforum.org

World Economic Forum on the Middle East
Egypt's First Lady Mrs. Suzan Mubarak witnessed the celebration
of the second anniversary of the Egyptian Education Initiative
(EEI) during the World Economic Forum (WEF) on the Middle
East held from 18–20 May, 2008 in Sharm El-Sheikh. The US First
Lady Mrs. Laura Bush, Egypt’s Minister of Communications and
Information Technology Dr. Tarek Kamel, other Government
officials, WEF's Founder and Executive Chairman Klaus Schwab
and other stakeholders also witnessed the celebration. The event
demonstrated the Egyptian successful model of educational reform
via the utilization of information and communications technology

(ICT).

WSIS
Egypt is following up closely and participating in all meetings
discussing the implementation of the different action lines of the
WSIS action plan with the UN specialized agencies.  In this
context, Egypt is proud of be the recipient of the UNESCO award
for 2008 for the best educational project which was awarded to
the Egyptian Education Initiative in recognition of the project’s
achievements, pioneering approach and creativity in the use of
ICT in education
www.wsis.org
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Looking
Forward to 2009

Egypt is facing a number of challenges and opportunities in the coming year. Technological developments and new
applications continue to impact nearly all aspects of the economy and society, and Egypt must keep abreast of
these changes and position itself at the vanguard in order to maximize the potential benefits to its citizens and
its economy. In addition, Egypt, like most other countries in the world, is feeling the impact of the global financial
crisis. The country must continue its efforts to establish a successful position in the market, support its growing
ICT industry, and increase the pace and scale of its investments in human development to expand investment
and job and revenue creation. At the same time, Egypt must work hard to protect innovation and research and
assure its citizens that their privacy and their families will be protected from the growing scale and severity of
cyber crimes.

The Egyptian government has reaffirmed Egypt’s commitment to use ICT as an essential component for socio-
economic development and building an Information Society, and, in the coming year, will continue to focus on
the priorities of building a strong, reliable, and pervasive ICT infrastructure, exporting ICT services, attracting
increased foreign direct investment in the sector, and training a workforce that meets the needs of this continuously
innovating industry. MCIT will continue to work to facilitate deployment of infrastructure, develop ICT human
capacities, create market opportunities, and support deregulation and the involvement of the private sector
involvement.
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The Internet Economy 

The world’s economy is increasingly becoming the Internet

economy. As ICT is increasingly integrated into all aspects of

society and business, the two terms are becoming synonymous.

Multilevel convergence of ICT is changing the way we produce,

consume, innovate, learn, and communicate with each other and

is redefining industry and market dynamics. The integration of

ICT into all aspects of business is impacting how producers and

consumers relate to each other, research and innovation, market

structures, marketing models, and the expectations of consumers

for access to products and services. This new paradigm presents

countries with both opportunities and challenges in a wide range

of areas, from the environment, health and education to the

delivery of government and consumer services. How seamlessly

and effectively countries meet these challenges and develop

innovative solutions and services will determine in large part

how successful they will be on the world stage.

The Internet economy is the leading engine of economic growth,

and its future needs to be secured. Policy makers cannot be

complacent about growth of the Internet economy and must

continue to develop and implement effective policies that support

and stimulate the expansion both of Egypt’s capacity to be a

competitive player in global markets as well as the growth of the

local Internet economy. In particular, Egypt’s policy makers must

continue to prioritize investment in education, to provide the

country with the human potential it needs to expand its role in

this new paradigm.

Promoting the Internet economy will improve Egypt’s abilities to

strengthen its economy, meet its socio-economic development

goals and improve the quality of life for its citizens.

The ICT Industry and the Global Financial Crisis

Knowledge, innovation, and applied research are the drivers of

Egypt’s ICT industry. MCIT will continue to work to develop the

ICT capacity of Egypt, increase and support research and innovation,

promote and expand investment in the ICT industry and develop

an IT-enabled service industry. Today’s global financial crisis implies

challenges, as it impacts local as well as international markets,

but it also provides Egypt with special opportunities as companies

around the world seek to reduce costs, attract consumers and

retain market share.

MCIT will work with its strategic partners in the public and

private sectors to successfully brand the country as a cost-

effective and competitive destination for global companies. In

2008, Egypt proved a serious contender in the outsourcing

industry and produced more than $750 million in exports of ICT-

based services. The government hopes to increase that number

to exceed $1 billion by 2010 and $2 billion by 2013. Despite the

economic crisis that began in 2008, foreign corporations expanded

their investment in Egypt, expressing confidence in the potential

for the next several years. Egypt’s multilingual and cost-effective

workforce, the neutrality of its accent in other languages, its

ability in Arabic, and its proximity in terms of geography and time

zones to Europe and Asia have reinforced its competitive position

in the business process outsourcing and knowledge process

outsourcing industries.

In addition, Egypt is staking out another niche in Arabic Natural

Language Processing (NLP) and speech applications. The growing

amount of digital content on the Internet and the more than 300

million citizens in the region that speak Arabic have created a

pressing demand for NLP applications. Egypt has the necessary

human resources, linguists, computer science graduates, and ICT

engineers, as well as the history of exporting cultural content to

the region, which will provide an important advantage as the

country seeks a leadership position in the market.

Success in these efforts will, however, depend on the country’s

continued investment in creating the necessary facilitating

infrastructure, including continued and comprehensive deregulation,

streamlining procedures, refining incentives and addressing the

growing and urgent issues of privacy, protection of intellectual

property rights and cyber security. While piracy rates are dropping,

Egypt needs to expand its efforts to protect and encourage

innovation. MCIT will be leading the country’s efforts to developing

this enabling infrastructure and will also continue to increase

broadband penetration, making it more affordable and more

available nationwide.

The Internet Governance Forum

Cyber-crime has become a multibillion dollar global industry, and

experts expect it to keep growing. Protecting privacy and security

has become a priority for nearly all stakeholders in the Internet

economy, from governments and corporations to hospitals,

schools, and individual families.
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Egypt has made protecting cyber-security and preventing cyber-

crime a national priority. One of the key challenges to the spread

of Internet use and growth of the Internet economy is security.

MCIT and NTRA will continue to expand efforts to spread

awareness of cyber-crime protection and develop appropriate

regulatory measures and policies for good governance of

cyberspace and Egypt's ICT industry. In 2008, Egypt launched a

national dialogue on Internet safety. In addition, MCIT and its

partners in the government and private sector are nearing

completion of a Cyber-Security/Cyber-Crime law, and, in 2009,

Egypt will be hosting the fourth Internet Governance Forum in

November for the first time in Africa.

The Next Billion Users

Today, the number of Internet users exceeds 1.3 billion, yet 80%

of the world’s population does not have access to the Internet.

The next billion users will come from the developing world and

particularly from countries with large populations and emerging

economies like China, India and Egypt. It is critical that international

organizations develop a dialogue to work seriously on global

strategies to expand access, build the necessary technological

and regulatory infrastructures, and assist these countries in

meeting the technological, regulatory, investment, content, and

societal challenges they will face. Expansion of access to ICT will

be critical for these countries to leverage scarce resources to

meet their socio-economic development goals and compete in

global markets. Tomorrow’s topics for discussion and debate will

come from these nations; by supporting their efforts to develop

and expand their markets, the developed world will expand

opportunities for the global industry.
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