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Message from the Minister 
With information and communications technologies (ICTs) playing an ever-growing role in all 
forms of human activity, the challenge before us is not simply to support the continued growth of 
the ICT sector, but to ensure that ICTs are accessible across society and to promote their application 
in support of socioeconomic development.

While recognition of the strategic value of ICT in economic development is growing around the 
world, the Government of Egypt has long recognized the ICT sector as a critical component of the 
national economy. Not only does the ICT sector contribute to the national economy in its own 
right – providing employment, serving local and international markets, and attracting investment 
– but it also supports the development of all other sectors and diversification of the economy, 
underpinning the development of Egypt as a knowledge-based economy in the global market.

In 2012, the Ministry of Communications and Information Technology (MCIT) continued to 
support an effective regulatory framework for the ICT sector and, following concerted efforts and 
cooperation with other ministries and authorities, academia, civil society and the private sector, 
in June launched the comprehensive National ICT Strategy for 2012-2017. 

A priority of the new strategy is supporting the adaptation and application of ICTs to help find 
solutions to issues of concern to the community. While this process had indeed already begun, the 
strategy seeks to develop a community vision based on the principle that development should 
occur not only in the public service sector but also in the administrative approach of the state 
and its constituent bodies. This will allow Egypt to achieve a transformation as it embraces digital 
citizenship and information society.



As we move towards digital citizenship, MCIT remains firmly committed to promoting an ICT sector 
that supports Egypt’s transition to a digital society in which all citizens play a part in shaping the 
future of their country.

MCIT, through a variety of channels and the maintenance of solid telecommunications infrastructure, 
has paved the way for the development of a number of vital sectors – among them education, 
healthcare, research and development, and entrepreneurship – and has contributed in no small 
way to improving the climate for investment.

As Egyptians increasingly apply ICT tools in all areas of life they are effectively forging a digital 
society – to the benefit of individuals, business and society at large. 

In support of this, MCIT is firmly focused on developing ICT skill levels, both to empower more 
people through inclusion in the information society and to ensure a steady supply of human 
resources with the ICT skills required by the ICT sector and elsewhere.

In this capacity, we hope to play an active and effective role in building and developing the 
national ICT sector and, in so doing, contribute to the development of the country as a whole.

Atef Helmy

Minister of Communications and Information Technology
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Telecommunications and Postal Service Infrastructure
The Ministry of Communications and Information Technology has worked since its 
inception to build infrastructure that is secure, reliable and accessible. MCIT prioritizes 
the maintenance of strong, adaptive infrastructure, the development and convergence 
of technologies, and the safeguarding of a regulatory framework conducive both to 
investment in and growth of the ICT sector.



Telecommunications Infrastructure 

With a rise in both the number and variety of ICT-based services available across different 
sectors, as well as the number of people using these services, MCIT is continuing its efforts to 
improve and upgrade national ICT infrastructure as technology evolves, usage increases and 
traffic grows.

Communications Service Complex in Nasr City

The completed second and final phase of the communications service complex in the Cairo 
district of Nasr City was inaugurated on 13 February 2012.

Affiliated to the National Telecommunication Regulatory Authority (NTRA), the complex was 
established to facilitate services for citizens, importers of communications devices and service 
providers.

Services include: registration of importers; issuance of licenses for the importation of 
communications devices, customs clearance, and wireless and other services within a 
maximum of 48 hours; verification of the originality of imported devices; and customer service 
and protection.



Mobile Virtual Network Operator Licensing

To ensure Egypt’s expanding communications market 
remains fully serviced, the board of directors of the 
National Telecommunication Regulatory Authority has 
initially approved licensing for mobile virtual network 
operators (MVNOs).

An MVNO is a wireless communications service provider 
that does not own the radio spectrum or wireless 
network infrastructure over which it provides services 
to its customers. An MVNO forms an agreement with 
a mobile network operator to obtain bulk access to 
network services at wholesale rates, then sets retail 
prices independently.

SignalingVoiceData

MOBILE NETWORK OPERATORS

Software Programs To Handle 
CRM, Billing, Fulfillment, Distribution & 
Customer Care From Multiple Vevdors

MOBILE VIRTUAL NETWORK OPERATORS
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eMisr National Broadband Plan 

The eMisr National Broadband Plan, following on from the 
government’s first broadband plan in 2004, is dedicated 
to increasing broadband internet penetration in Egypt and 
promoting the development of a digital society.

eMisr is a multidimensional plan with the key strategic 
objectives of positioning Egypt as a frontrunner in digital 
communications, creating job opportunities, stimulating 
economic growth and social cohesion, supporting the use 
of ICTs across government sectors to improve quality of 
life for citizens, and minimizing the digital divide between 
urban and rural communities and different sectors of 
society.



Development of Telephone Exchanges

As part of its mission to strengthen national ICT 
infrastructure, MCIT has undertaken a number of 
projects to develop telephone exchanges around 
the country.

In 2012, a new customer service office and fault 
repair center were opened at the Arish exchange 
in the governorate of North Sinai. The customer 
service office provides a range of services to 
citizens, including: dealing with requests for 
new telephone lines; local and international call 
services; telegraph and fax services; sale of add-on 
features for landlines and phone cards for use in 
homes and public telephone booths; and bill query 
and collection services. The center also provides 
broadband internet services through TE Data, a 
subsidiary of Telecom Egypt.

On 13 March, a new customer service office was 
opened at the Kharga exchange in the New Valley 
governorate. Modeled at a cost of LE 270,000, the 
exchange provides a full range of communications 
services to citizens.

On 26 March, Luxor Exchange 3 and an affiliated 
customer service center were inaugurated. The 
exchange functions as one of a number of open 
centers in the governorate providing a wide range 
of services to citizens in its catchment area.

Upcoming telecommunications projects in the 
governorate of Luxor are focused on increasing the 
capacity of telephone exchanges and expanding 
their terrestrial networks to keep pace with 
growing traffic and prevent bottlenecks.
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Egypt Post

Founded in 1865, the Egypt National Post Organization (ENPO) is the largest provider of postal 
services in Egypt. In 2012, Egypt Post launched a strategic development plan to develop and 
modernize the postal and financial services it provides with a view to enhancing its traditional 
social and economic role in the community.

In support of this development, a new department for postal policies was established at MCIT 
to contribute to the formulation and development of postal sector strategies and policies and to 
coordinate with Egypt Post in monitoring implementation of the strategic development plan.

Opening of New Post Offices

In line with MCIT’s strategy to improve ICT infrastructure in remote and underserved areas, 2012 
witnessed the opening of a number of new post offices around the country.

A new post office was opened in January in the village of Nagah to serve this and neighboring 
villages on the Arish-Rafah International Road, bringing the number of post offices in the 
governorate of North Sinai to 46.



In South Sinai, 2012 saw the opening of new post offices in the Moura district of Tur and the Nour 
district of Sharm Al Sheikh.

In Luxor, new post offices were inaugurated in Zanaqta and Awamiya.

Another new post office was opened in the Salam neighborhood of Kharga, bringing the number 
of post offices in the New Valley governorate to 49. The Salam post office serves around 10,000 
citizens and incorporates a specialized training center to boost human resource capacity in the 
governorate.
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Cybersecurity

Public key infrastructure (PKI), which is vital for the creation of qualified e-signatures is becoming 
central to efforts to protect digital identity for individuals and organizations, thereby enabling 
advanced e-business, e-government and e-commerce activities. Egypt has adopted a strict 
hierarchal architecture for PKI, and various government and private entities, including Egypt Post 
and a number of leading private banks, are currently establishing PKI-enabled infrastructure. 

The Root Certificate Authority Trust Center, established according to international security 
specifications at the Information Technology Industry Development Agency (ITIDA), is at the heart 
of national PKI efforts, and central to digital identity management efforts. Linked to and operating 
under the umbrella of the center are three companies licensed to issue e-signature certificates. 



The Government Certificate Authority, housed at the Ministry of Finance, was established to provide 
intergovernmental PKI services and issue government e-signature certificates. In June 2012, 
this authority was linked to the Root Certificate Authority Trust Center, and several e-signature 
projects were launched over the year to support the adoption of e-signature applications within 
MCIT projects and in the government and financial sectors.

Operational Framework for Cybersecurity

The Egyptian Computer Emergency Response Team (EG-CERT), established by the National 
Telecommunication Regulatory Authority in April 2009, is staffed by a team of 16 full-time 
professionals and provides 24-hour support to protect critical information infrastructure.
In 2012, EG-CERT provided support to entities across the ICT, banking and government sectors, 
helping them tackle cybersecurity threats including denial of service attacks.
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International Cooperation in Cybersecurity

In 2012, the Egyptian Computer Emergency Response 
Team gained full membership in the Forum of Incident 
Response and Security Teams (FIRST), the main 
international forum for CERT teams.

Representatives of EG-CERT attended the 24th Annual 
FIRST Conference, held in Malta in June 2012, during which 
Mr. Sherif Hashem, senior cybersecurity adviser to the 
minister of communications and information technology, 
served on the Program Committee and was invited to 
serve on the Program Committee of the 25th Annual FIRST 
Conference in 2013.



EG-CERT has in place cooperation agreements with the United 
States Computer Emergency Readiness Team (US-CERT), the Korea 
Internet and Security Agency (KISA) in Seoul and CyberSecurity 
Malaysia, and is a member of the Organization of Islamic 
Cooperation Computer Emergency Response Team (OIC-CERT). 

In 2012, EG-CERT participated in cyber drills organized by the 
Asia Pacific Computer Emergency Response Team (APCERT), OIC-
CERT, and the International Telecommunication Union and the 
International Multilateral Partnership against Cyber Threats (ITU-
IMPACT).

In support of the government’s efforts to strengthen cooperation 
with the countries of Africa, EG-CERT ran a cybersecurity training 
program for a group from Uganda in November, and MCIT 
welcomed special missions from Kenya and Sudan during the 
year.

MCIT showcased the Egyptian Cybersecurity Framework at one 
of the main sessions of the Internet Governance Forum 2012, 
held in Azerbaijan in November, and participated in the Budapest 
Conference on Cyberspace, held on 4-5 October in Hungary.

MCIT also organized special missions to Finland and Estonia, to 
explore opportunities for cooperation in the area of cybersecurity 
with their CERTs as well as in the e-signature field. 

In August, Mr. Hashem joined a Group of Governmental 
Experts (GGE) established by the United Nations Office for 
Disarmament Affairs (UNODA) to examine developments in the 
field of information and telecommunications in the context of 
international security. The 15-member GGE is compiling a report 
on emerging cybersecurity threats for presentation to the UN 
General Assembly in mid-2013.

Egypt is an observer on the Organization for Economic Cooperation 
and Development’s (OECD) Committee for Information, Computer 
and Communications Policy (ICCP), including the Working Party 
on Information Security and Privacy (WPISP).
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Technology Day Workshops 
The Information Technology Institute (ITI), in cooperation with Alexandria University’s Faculty of 
Engineering, held a Technology Day focusing on cloud computing and mobile applications on 19 
May 2012.

Included in the day’s activities was a cloud computing workshop that looked at the benefits and 
challenges of cloud computing, and demonstrated how to create a cloud and manage various 
cloud services. Another workshop, on mobile technology, examined the growth of the Egyptian 
mobile market, covering smartphone evolution and opportunities in mobile applications and 
operating systems.

Cloud Computing

In 2012, MCIT continued to promote and support the development and use of cloud computing 
and related technologies in both government and education. Efforts in this field include the 
following:



Cloud Computing Workshop

On 30 May 2012, the Technology Innovation and 
Entrepreneurship Center (TIEC), in partnership with 
Cloud Niners – the patent owner of a system to conduct 
training sessions in virtual labs – held a workshop on cloud 
computing and open source technologies. The one-day 
event provided attendees with an introduction to cloud 
computing and open source technologies, including cloud 
development design patterns, cloud application writing, 
and monitoring and alert systems.

Affairs, seeks to reduce the negative environmental impact 
of the ICT sector, particularly through efficient e-waste 
management, to apply ICTs in limiting and adapting to 
climate change, and to raise awareness of the potential of 
ICTs in environmental sustainability.

In support of these efforts a new website was launched – 
www.greenict.gov.eg – providing information and news on 
the initiative as well as useful resources and contacts. 
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Regional and International Conferences

MCIT participated in a number of regional and international conferences in 2012 concerned 
with applying ICTs to reduce and adapt to climate change, including: Rio+20; the International 
Telecommunications Union’s Green Standards Week; the Pan-African Forum on e-Waste, 
organized by the United Nations Development Program (UNDP); and ITU Telecommunication 
Standardization Sector (ITU-T) Study Group 5 meetings and workshops.

Green ICT

Egypt is a firm supporter of efforts to reduce energy consumption and gas emissions and to 
promote sustainable development on both the domestic and international levels, and has 
implemented initiatives across various sectors in support of these goals.

The ICT sector has an important role to play in this context, both in limiting its own footprint 
on the environment and reducing the negative impact of other sectors. Great potential lies in 
green ICT, which encompasses the design, manufacture, use and disposal of ICT devices, and the 
provision of ICT-related services, with minimal impact on the environment.

In 2012, MCIT’s efforts to promote and support green ICT included collaboration with the World 
Bank in setting the general framework of the national ICT strategy, renewing a cooperation 
protocol with the Ministry of State for Environmental Affairs and setting in motion a plan to 
implement a pilot sustainable management program covering environment-friendly procurement 
of ICT equipment in cooperation with the International Telecommunication Union.



Green ICT Initiative

The Green ICT Initiative, developed by MCIT in collaboration with the Ministry of State for 
Environmental Affairs, seeks to reduce the negative environmental impact of the ICT sector, 
particularly through efficient e-waste management, to apply ICTs in limiting and adapting to 
climate change, and to raise awareness of the potential of ICTs in environmental sustainability.

In support of these efforts a new website was launched – www.greenict.gov.eg – providing 
information and news on the initiative as well as useful resources and contacts. 

As part of efforts to raise community awareness of green ICT, MCIT organized 12 workshops at 
universities and youth centers around the country in cooperation with the Ministry of State for 
Environmental Affairs and the United Nations Development Program.
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Following the issuance of a tender for an assessment of the volume of e-waste generated 
in Egypt, MCIT is currently evaluating the bids submitted.

MCIT has also prepared a report on Ministerial Decree No. 384 of 2012, issued by the Ministry 
of Industry and Foreign Trade to prevent the import of used computers and accessories.

e-Waste Management Program

In collaboration with the World Bank, MCIT has prepared reports on: the most commonly used 
economic incentives to encourage and develop operating companies in the e-waste recycling 
field; the formulation of guidelines for private companies and civil society organizations 
working in e-waste recycling; and the establishment of an e-waste collection system.



National Telecommunication Institute Workshop on Green ICT 

The National Telecommunication Institute (NTI), in cooperation with the ICT Council of the 
Academy of Scientific Research and Technology, held a workshop on green ICT in June 2012. 
The workshop, featuring speakers from MCIT, the Ministry of State for Environmental Affairs 
and the private sector, reviewed the impact of new technology on the environment.
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Data inspired vision.
Vision leads to action.

ICT Measurements and Indicators

Accurate data on the uptake and usage of ICTs is of great value to the government as well as the 
private sector and concerned civil society organizations. For MCIT, this information is essential in 
the assessment of previous initiatives and in the identification and formulation of future policy 
and strategies.

Measuring the Economic Impact of Intellectual Property on the ICT Sector

In light of worldwide interest in measuring the economic impact of intellectual property (IP) in 
the field of ICT, including the relation of IP rights to the dynamics of the innovation process, MCIT 
is keen to ascertain the economic implications of different dimensions of IP protection on ICT 
firms in Egypt.

In this context, MCIT is collaborating with the World Intellectual Property Organization (WIPO) 
to assess the economic impact of IP in the ICT sector in Egypt. Broadly speaking, the research is 
concerned with how IP impacts ICT innovation in Egypt. A survey has been designed to collect 
information related to IP, identifying the positive and negative impacts of IP on firms in the ICT 
sector, and determining the channels through which this impact takes place.

Survey results will be used to refine policies concerned with both ICT innovation and IP.



National Information Society Committee

At the end of 2012, MCIT announced plans for the establishment 
of a National Information Society Committee to gather 
partners and stakeholders in the field of ICT measurements 
and indicators.

The pooling of efforts will facilitate the collection of data relating 
to the integration of ICT in all sectors of the economy, including 
education and healthcare, and its impact on development, 
economic growth and living standards – thereby supporting the 
Geneva Plan of Action of the World Summit on the Information 
Society (WSIS) to bridge digital divides.

The work of the committee will also promote coordination 
between the various entities involved in providing data 
for the completion of annual surveys sent by international 
organizations, including the United Nations Economic 
Commission for Africa (UNECA), the WSIS, the International 
Telecommunication Union and the United Nations Conference 
on Trade and Development (UNCTAD).

ICT Impact Assessment and Capacity Building for 
ICT Measurement in the Arab Region

In mid-2012, MCIT launched a project to promote “ICT Impact 
Assessment and Capacity Building for ICT Measurement in the 
Arab Region.” The project aims to facilitate the collection of 
accurate data relating to the impact of ICT in the region in order 
to support the development and evolution of ICT services in 
the economic, social and political domains in line with policy 
needs.
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Fourth Annual ‘Mobile Data Services Usage in Egypt’ Report

MCIT, in cooperation with the National Telecommunication Regulatory 
Authority, in 2012 published its fourth annual “Mobile Data Services Usage 
in Egypt” report.

The report examines the use of mobile data services (MDS), which are any 
services provided over mobile phones other than voice calls, including text 
messaging, e-mail, and provision of news, information, ring tones, etc. The 
report is based on a survey of mobile phone users that measures their MDS 
usage patterns, with detailed analysis of frequency of usage, lifestyle, usage 
location, willingness to pay, customer satisfaction and areas of interest.

The 2012 report shows an increase in the number of MDS users over the 
previous year, with MDS activities undertaken by 76% of mobile subscribers. 
Almost two-thirds of these users are in the 18-34 age group, and more than 
50% have completed undergraduate studies or higher.

The most commonly undertaken activity was text messaging, followed by 
information/news retrieval and sending/receiving e-mail. The main reason 
given for not using MDS was disinterest, while the greatest incentive for 
future use was reduced cost.

In the 2012 report, a new section examined smartphone usage, including its 
role in political activity. According to the report, smartphones are owned by 
almost equal numbers of males and females, most of whom are aged 18-
34, have completed undergraduate studies or higher, and have an average 
monthly expenditure of between LE 500 and LE 5,000. Smartphones are used 
mostly for communication activities, especially text messaging and social 
networking, and 57% of users said they use their devices to participate 
in political life, predominantly through accessing news and through social 
networking.



            

Detail Indicator Unit Dec. 2007 Dec. 2012
Percentage 

Growth Rate for 
2007-12

Mobile Lines
Number of mobile phone lines

Million 
subscriptions 30.05 96.8

222.13

Mobile penetration % 40.68 116.94 76.26

Internet

Internet capacity
Gigabits per second 

(Gbps) 14.866 214.399 1,342.21

Number of internet users Million users 9.87 32.62 230.50

Internet penetration % 13.57 39.41 25.84

ADSL subscription Million subscriptions 0.43 2.24 420.93

Mobile internet users Million users 4* 11.06 176.50

USB modem subscription Million subscriptions 0.15* 3.33 2120

Fixed-Line Services

Exchange capacity Million lines 13.75 14.72 7.05

Number of fixed telephone lines Million lines 11.2 8.56 -23.57

Waiting list for fixed telephone 
lines

Lines 256,625 42,542 -99.98

Number of exchanges in rural 
areas

Exchanges 1,162 1,201 3.36

Number of international 
connecting circuits and links

Circuits 31,133 77,882 150.16

Postal Services

Number of post offices Offices 3,634 3,708 2.04

Average number of people 
served by individual post offices

Persons 20,350 21,740 6.83

Number of pensions distributed 
through post offices

Million pensions 3.2 4.75 48.44

ICT Companies

Number of ICT companies in 
Egypt

Companies 2,384 5,083 113.02

ICT total issued capital Billion LE 35.75 46.33 29.59

ICT employees Employees 162,500 216,930 33.50

Economic Indicators
ICT exports Million USD 450 1,300 188.89

ICT contribution to the treasury Billion LE 11.14 13.59* 21.99

*2011 data
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Government ICT Infrastructure and Digital Services
A priority for the Ministry of Communications and Information Technology, as laid out 
in the National ICT Strategy for 2012-2017, is the development of the ICT infrastructure 
and digital services of government entities. Activities on this track aim to enhance 
the performance of ministries and other government bodies – and to raise the quality 
and efficiency of the services they provide to the public – by improving the work 
environment, providing support for decision-making and finding solutions to issues of 
concern to the community.

These efforts will boost local markets and raise demand for ICTs since the public sector 
is one of the largest consumer groups in the country.

In support of these aims, MCIT promotes and supports the use of geographic information 
systems (GIS) where appropriate. Such systems, which allow for the capture, storage, 
editing, analysis, sharing and presentation of geographically referenced information, 
can be applied in a variety of sectors to inform decision-making and raise efficiency.



ICT for Education

The ICT for Education program draws on public-private partnerships to improve education, with 
the main objectives of: increasing Egypt’s competitiveness; creating job opportunities through 
investment in human resource development; equipping future generations with ICT knowledge 
and skills; developing lifelong learning programs; and promoting e-learning technologies.

e-Tablets for University Students

The Tablet Computer Program was established with the dual aims of developing educational 
services using ICTs, and promoting the expansion of Egypt’s electronics industry, particularly 
the manufacture of tablet computers, thereby boosting national income and creating jobs.

MCIT and the Ministry of Higher Education are working on a cooperation protocol to launch a 
pilot project in collaboration with the Information Technology Industry Development Agency to 
provide about 9,700 Egyptian-made tablet computers to a sample group of students in state-
run universities.

ICT for Education

The ICT for Education program draws on public-private 
partnerships to improve education, with the main 
objectives of: increasing Egypt’s competitiveness; 
creating job opportunities through investment in 
human resource development; equipping future 
generations with ICT knowledge and skills; developing 
lifelong learning programs; and promoting e-learning 
technologies.



e-Tablets for University Students

The Tablet Computer Program was established 
with the dual aims of developing educational 
services using ICTs, and promoting the expansion 
of Egypt’s electronics industry, particularly the 
manufacture of tablet computers, thereby 
boosting national income and creating jobs.

MCIT and the Ministry of Higher Education 
are working on a cooperation protocol to 
launch a pilot project in collaboration with the 
Information Technology Industry Development 
Agency to provide about 9,700 Egyptian-made 
tablet computers to a sample group of students 
in state-run universities.
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ICT Integration for Vocational Schools

The Vocational Schools Development Project was established to improve vocational education and 
training through the integration of ICTs. Through this project, 10 vocational schools in different 
governorates have been provided with ICT infrastructure, specialized educational software and 
e-curricula, and relevant training for teachers and technicians.

Project achievements up to the end of 2012 include:

  Provision of two smart boards to each of the 10 vocational schools in the project

  Holding of workshops in the participating schools in Qena and Aswan to promote vocational 
community learning centers

  Provision of training in vocational education for 115 school teachers in cooperation with the 
Italian Istituto Don Bosco

  Capacity building for 100 teachers in Adobe Photoshop and Autodesk products

  Holding of awareness-raising workshops in six schools

  Establishment of virtual laboratories in participating schools (equipped with Adobe Photoshop 
and Autodesk products including AutoCAD, AutoCAD Architecture, AutoCAD Civil 3D, AutoCAD 
MEP, Inventor Professional Suite, AutoCAD Revit MEP, Autodesk Revit Architecture, Autodesk 3ds 
Max Design and Autodesk SketchBook Pro) and provision of relevant training for 500 teachers



  Holding of 90 training sessions for schools covering use of virtual laboratories

  Recording of 100 lectures carried out in vocational schools to enrich digital content in the field 
of ICT-enhanced vocational training

  Launch of a digital channel for technical education on YouTube (http://www.youtube.com/
user/mediaboxism?feature=results_main)

  Launch of the Egyptian Portal for Technical Education (www.ict4tes.com)

  Development of game-based learning for mechanics

  Establishment of IT academies in each of the 10 schools covered by the project
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ICT for Health

MCIT is working with the Ministry of Health on various projects to develop the healthcare sector, 
applying ICTs to improve service offerings and delivery, particularly for remote areas, and to 
increase administrative efficiency nationwide. Efforts in this regard include automation of 
procedures, capacity building for both medical and administrative staff, and the development of 
networks to improve communication and data collection and transfer.

National Network for Public Health Treatment

The National Network for Public Health Treatment is the result of a joint project by MCIT and 
the Ministry of Health to automate the administrative processes related to the provision of free 
medical care to citizens and to link the management of medical boards in hospitals and medical 
institutes across the country.



Achievements of the project include the establishment 
of a data mining system that can be accessed from 
remote sites, support of research into disease spread 
patterns, dissemination of valuable indicators for 
healthcare sector administrators and the introduction 
of mobile applications allowing for enhanced 
communication with patients.

On 28 January 2012, a new unit was opened at 
Arish General Hospital in North Sinai governorate. 
As a result, the roughly 30% of the governorate’s 
population not covered by health insurance can now 
request treatment at the expense of the state without 
having to obtain documentation from Cairo. The unit 
processes about 300 treatment requests each month, 
and another three of the governorate’s hospitals – 
in Bir Al Abd, Rafah and Sheikh Zuwaid – are being 
prepared to join the network.

In Luxor governorate, Luxor General Hospital, Luxor 
International Hospital and Luxor Medical Council use 
an information system established by the project to 
process about 2,500 treatment requests each month. 
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Pan-African e-Network 

The Pan-African e-Network project is an ICT project between India and 
the African Union (AU) that seeks to connect AU member states through 
a satellite and fiber-optic network to India and to each other to enable 
access to and sharing of expertise in areas including telemedicine and 
tele-education.

The five-year project, running from July 2009 to July 2014, is providing 
access to valuable education and training for growing numbers of Egyptians 
in the healthcare sector.

Alexandria University Hospitals Automation Project

The automation project for Alexandria University Hospitals aims to raise 
administrative efficiency and performance at the hospitals affiliated to 
Alexandria University and to establish a system of unified medical records.

The project, running from 2009 to 2013, includes the establishment of an 
internal information network covering all departments, which will provide 
hospital management with valuable information, facilitate the provision 
of new and improved patient services, and simplify workflow for the 
accounting department.

In 2012, the design of a number of applications was completed, and work 
began on the automation of medical services at Shatby Children’s Hospital.



Automation of Outpatient Clinics Affiliated 
to the Health Insurance Organization

MCIT and the Ministry of Health launched a 
project in 2008 to automate operations across the 
nationwide network of outpatient clinics affiliated 
to the Health Insurance Organization (HIO) through 
the establishment of an automated medical records 
system.

The project, which resulted in the successful 
adoption of the new system at 16 outpatient clinics 
by the end of 2012, is scheduled to conclude in 
2013.

Automation of the Cardiology Unit at Ain Shams University Hospital

In April 2012, MCIT and the Ministry of Higher Education signed a two-year cooperation protocol 
for the development of the cardiology unit at Ain Shams University Hospital through the 
establishment of an internal information network.

The information network will support existing systems and applications, and also include an 
information system that facilitates the monitoring of medical services provided to patients and 
the management of medical records.

Staff at the unit have received training in use of the new system.
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Egyptian Ambulance Organization Automation Project

MCIT and the Egyptian Ambulance Organization (EAO), in cooperation with the Ministry of Health, have 
been working since 2008 to enhance the quality and response time of medical emergency services by 
fully automating EAO services and back-office operations.

Through this project, the EAO has replaced its paper-based fleet management system with a specialized 
integrated software package. The new electronic system allows the EAO to easily manage vehicles and 
crews, and provides valuable real-time information that facilitates the compilation of accurate daily 
reports on call-outs detailing type of accident, time and location.

The project has provided the EAO with: an efficient system for filtering out non-emergency calls; a 
human resource application covering management of staff recruitment, vacancies, salaries, attendance 
and performance appraisal; an intranet network that simplifies and speeds up communication; and an 
enhanced system for receiving and dealing with complaints.

Additionally, the project has established a new website for the EAO – www.eao.gov.eg – which provides 
visitors with information on the organization and its services, news items, first aid information, and 
online forms for submission of suggestions and complaints. Registered users have the option to book 
certain services, such as vehicle and field crew coverage for events.



Automation of Operations at the National Diabetes and Endocrinology Institute

Cooperation between MCIT and the Ministry of Health includes a project to improve the quality 
of healthcare services provided by the National Diabetes and Endocrinology Institute through the 
automation of operations and the provision of relevant training to the institute’s staff.

The institute provides services for about 16,000 patients registered for free treatment in addition 
to unregistered fee-paying patients.

The project has led to a reduction in outpatient cycle times by simplifying procedures related 
to the management of patient registration, analysis and clinic visits. Procedures relating to the 
acquisition and dispensing of medications have been streamlined through the introduction of a 
barcode system covering the 16,000 patients registered for free treatment at the institute.

Automation of Health Insurance Organization Laboratories in Cairo

The Health Insurance Organization Laboratories Project aims at establishing an integrated 
information system for the laboratories of the HIO in Cairo.

The automation of operations at HIO laboratories, and the linking of these laboratories to the 
networks of hospitals and clinics, has enabled the HIO to develop more efficient work systems, 
achieve maximum benefit from available resources, and maintain high levels of accuracy in 
testing and reporting.
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Development of Government Administrative Operations

MCIT considers it a priority to modernize the processes involved in the provision of public services and 
to improve efficiency and productivity across the public service sector. The focus is on providing citizens 
with easily accessible services designed and built around their needs, and developing the services for 
which demand is high.

Automation of the Central Poultry Production Quality Control Laboratory

MCIT and the Ministry of Agriculture signed a cooperation protocol in June 2009 to 
undertake automation of operations at the Central Laboratory for Veterinary Quality 
Control of Poultry Production (CLQP). 



Upgrading of ICT Infrastructure at the Central Agency for Organization 
and Administration

MCIT has been cooperating with the Central Agency for Organization and Administration 
(CAOA) to upgrade the agency’s technology infrastructure through a multiphase project, 
the fourth phase of which ran from January 2011 to December 2012.

Principal achievements of the project in 2012 include the upgrading of an automated 
system for restructuring the government sector, the integration of this system at 
about 85% of government bodies (570 out of 670), and the enhancement of training 
management processes through an information system allowing for the launch of a pilot 
project dependent on government developers rather than external sources.

As a result of the program, the CAOA was equipped with 375 laptop computers, a 6MB 
internet leased line and a 360-node local area network (LAN). Relevant training was 
provided for 148 agency employees.

The CAOA is the main entity responsible for administrative reform in the government 
sector.

The project aims to increase efficiency, speed up response time and raise productivity at the CLQP 
through the automation of workflow.

A geographic epidemiological survey of poultry farms for use by the CLQP laboratory and 
connected branches provides details of the location and activities of all poultry farms, as well as 
any outbreaks of disease, allowing the CLQP to respond quickly to prevent epidemics.

In 2012, a number of mobile applications were developed to facilitate data collection from the 
field.
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Upgrading of ICT Infrastructure at the Central Auditing Organization

MCIT has worked with the Central Auditing Organization (CAO) on multiple cooperation protocols aimed 
at upgrading the organization’s technology infrastructure. Key achievements of a two-year protocol that 
concluded in December 2012 include the upgrading of 10 automated systems at the CAO and the preparation 
of a study on the introduction of an electronic archiving system for the organization.

The CAO is responsible for the auditing process of the public sector and monitoring the management of 
public sector companies, government departments and various other entities. It is one of the principal 
agencies in Egypt working to combat corruption.

Upgrading of ICT Infrastructure for 
the Mortgage Finance Fund

MCIT and the Mortgage Finance Fund (MFF) 
cooperated to upgrade the MFF’s technology 
infrastructure – including ICT equipment, 
internal networks, automated systems and 
website – through a protocol running from 
September 2011 to December 2012.

The project included the design and installation 
of four automated systems for the MFF, the 
issuance of a request for proposal (RFP) 
relating to equipment and networks, and the 
acquisition of necessary operating licenses.

The MFF supports and finances the building 
of housing units for those on low incomes, 
including through the provision of soft loans for 
the payment of deposits and/or installments.

Development of Environmental Monitoring 
Units in Cairo

MCIT and the Governorate of Cairo are cooperating 
on a project to develop environmental monitoring 
units in the 34 residential districts of Cairo.

The project was established to create an integrated 
system to regulate and monitor the performance of 
street cleaning and garbage collection companies, 
improve the performance of environmental 
monitoring units in the governorate through the 
provision of equipment and networks, and improve 
channels of communication between the central 
regulatory body and monitoring units.

Following the success of the first phase of the project, 
which involved the development of monitoring units 
in eight of the governorate’s residential districts, 
the second phase covers the rollout of units in the 
remaining 26 districts, as well as the upgrading of 
equipment, networks and automated systems.



 

Union of African Chambers Portal

MCIT is cooperating with the Union of African 
Chambers of Commerce, Industry, Agriculture and 
Professions (UACCIAP) to establish an internet-
based business portal for the union.

The portal is designed to enable African 
businesses, service providers and merchants 
to share knowledge and experience and to 
build commercial and social relationships. It 
also showcases African goods and services and 
provides valuable information and indicators for 
African decision makers.

Under the project, UACCIAP staff have been 
provided with training in portal maintenance.

UACCIAP
Union of African Chambers of

Commerce, Industry, Agriculture
and Professions
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South-South Cooperation Portal 

In support of the Ministry of Planning and International Cooperation’s efforts to promote and 
expand South-South cooperation, MCIT is collaborating in a project to establish a specialized web 
portal.

The portal – www.ssc.gov.eg – is designed to provide a showcase for Egypt’s efforts in the field 
of South-South cooperation and a forum for knowledge exchange – in the political, economic, 
social, cultural, environmental and technical domains, and on a bilateral, regional, sub-regional 
or interregional basis.

South-South Co-operation 



Establishment of Trader Database at Alexandria Chamber of Commerce

As part of an initiative to provide infrastructure support for chambers of commerce, MCIT is working 
with the Alexandria Chamber of Commerce to establish an electronic database of traders.

The database employs geographic information system technology to provide a detailed picture of 
trade-related activity in the Alexandria region.

Key achievements in 2012 include the provision of GIS training for chamber staff and the processing 
of 150,000 commercial activity forms.

Development of ICT Infrastructure at the Institute of National Planning

MCIT is working with the Institute of National Planning to develop the institute’s technology infrastructure 
– including equipment, a local network and website – and to provide staff with relevant training.

Under the project, the institute has been provided with 60 computers, its internal network has been 
developed and expanded, 66 employees have attained International Computer Driving License (ICDL) 
certification, specialized training programs have been provided for selected staff, and guidelines have 
been set for development of the institute’s website.

The Institute of National Planning carries out research and development studies in economic and social 
fields to prepare national plans and their means of implementation.

Government Administrative Operations Development Program

The Government Administrative Operations Development Program aims to raise productivity and 
efficiency in ministries and government authorities through the integration of ICTs, including 
cloud computing technologies, and the provision of relevant training for employees.

By the end of 2012, the program had benefitted 1,200 government employees working in 
various authorities and eight ministries, including those for culture, industry and foreign trade, 
and electricity and energy.
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Development of Legislative Services

Within the framework of developing government ICT infrastructure and digital services, MCIT is 
working in cooperation with the Ministry of Justice to streamline operations at the ministry and 
affiliated entities, and to raise the quality and efficiency of the various legislative services they 
provide.

Automation of Agricultural Land Registration

The National Land Registration Program, a large-scale project involving the cooperation 
of MCIT, the Ministry of Water Resources and Irrigation and the Ministry of Justice, was 
launched in 2005 to develop an automated agricultural land registration system.

The new system allows landowners to receive a legal title certificate containing geographic 
data. A new cadastre, containing digitized cadastral maps, has also been introduced, and 
land registry offices have been upgraded in a number of governorates.

In 2012, during the second phase of the project, coverage was expanded to include 
additional governorates, and further land registry offices were upgraded.



Automation of Operations at Notarization Offices 

The Automation of Notarization Offices Project, launched in 
2004 by MCIT and the Ministry of Justice, was in its third 
phase in 2012. 

During this phase, a number of notarization office processes 
were automated and training provided to employees. 
New services were developed to facilitate transactions for 
citizens, with a central database allowing for copies of legal 
documents to be obtained and enquiries made at any office 
in the network.

By December 2012, about 100 notarization offices had been 
incorporated into the automated network.
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Establishment of Public Prosecution Office Information Centers

MCIT is working with the Public Prosecution Office (PPO) to develop and 
modernize the PPO’s operations.

The project provides support for information centers at PPO branches in 
Cairo, Giza and Alexandria, including through the development of database 
systems, technology infrastructure, network administration and secure 
means of transferring information between PPO branches.

The project also provides PPO staff with technical expertise in the field of 
information center management and maintenance.

Personal Status Document Archiving Project

The Personal Status Document Archiving Project, running from 2010 to 
2013, targets the automation of the archiving process for personal status 
documents at Public Prosecution Office branches in the governorates of Cairo 
and Giza, as well as the development of infrastructure.

By the end of 2012, three branches had been equipped with computers and 
printers, 10 million marriage and divorce certificates archived, an information 
center established at North Giza Prosecution Office, and secure connection 
lines established between branches.



Criminal Prosecution Office Project 

The Criminal Prosecution Office Project, which ran from 
2010 to 2012, was established to maintain previously 
developed applications at the North Giza Prosecution 
Office, develop communications infrastructure and 
update database licenses for a number of other 
prosecution office branches.

The project led to the development and/or acquisition 
of equipment and applications, along with the 
necessary licenses, for the Alexandria and North Giza 
Prosecution Office branches, the development of an 
archiving system for case documents and transcripts, 
and the provision of enquiry services.
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The Center for Documentation of Cultural and Natural Heritage

The Center for Documentation of Cultural and Natural Heritage, affiliated to MCIT and Bibliotheca Alexandrina, 
runs an array of programs and projects for the documentation of both the tangible and intangible aspects 
of Egypt’s cultural and natural heritage, including archaeology, architecture, manuscripts, music, folklore, 
caricatures, plastic arts and natural resources. The center also assists other organizations in heritage 
documentation both in Egypt and abroad.

e-Content 

MCIT aims to position Egypt at the heart of a strong Arabic digital content industry that serves 
local, regional and international demand. Such an industry will benefit the national economy 
through revenues and job creation, and serve society by generating services related to culture and 
education. By facilitating access to knowledge and information, a developed e-content industry 
will also facilitate Egypt’s transition to a knowledge and information society.



Siwa Heritage Documentation Project
In 2012, CULTNAT launched a five-year project to document 
the tangible and intangible heritage of Siwa oasis, located in 
the governorate of Matrouh.

The project aims to document all aspects of Siwa’s heritage 
– including customs, traditions, crafts, art, music, poetry, 
sculpture, architecture, language, natural resources and 
irrigation techniques. It also includes a training program 
for Siwan youth on modern techniques of heritage 
documentation, the compilation of an encyclopedia of Siwan 
heritage and the establishment of a visitor center.

CULTNAT is working on this project in cooperation with 
the Siwa Council, the Siwa Community Development and 
Environment Conservation Association (SCDEC), the Sons of 
Siwa Association, the Directorate of Antiquities in Siwa, and 
Italian and German non-governmental organizations.
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CULTNAT Supports Launch of the Nubian Message Foundation

With the support of CULTNAT, the Nubian Message Foundation, established to promote 
and support the social, cultural and economic development of the Nubian community, 
was officially launched on 8 September 2012 at the Suez Cultural Palace.

CULTNAT supports the Nubian community through its work on the Nubian Heritage 
Project, for which it is in charge of heritage documentation.

CULTNAT Holds Event in Celebration of Nubian Women

CULTNAT held a special day in celebration of Nubian women on 19 September 2012 at 
its headquarters in Smart Village.

Activities included a display of handicrafts, an exhibition of photographs, and the 
presentation of a documentary film highlighting the role of women in enriching 
Nubian culture, heritage, customs and traditions.

WIPO Hosts Egypt’s CULTURAMA

The World Intellectual Property Organization (WIPO) hosted Egypt’s Cultural Panorama 
projection, known as CULTURAMA, at its Geneva headquarters from 10 to 20 July 
2012 –coinciding with the 22nd session of the WIPO Intergovernmental Committee on 
Intellectual Property and Genetic Resources, Traditional Knowledge and Folklore, held 
on 9-13 July.

CULTURAMA is an interactive multimedia presentation of Egypt’s cultural and natural 
heritage. Using panoramic display technology developed and patented by CULTNAT, it 
takes audiences on journeys through the various eras of Egyptian history.



CULTNAT Participates in Science and Discovery Festival 2012

CULTNAT participated in the second annual Science and Discovery Festival, held at El Sawy 
Culturewheel in Cairo from 24 to 26 March 2012.

The three-day festival, which included workshops, films, exhibitions and shows, aimed at 
encouraging children and young people to look at innovative ways of thinking, learning and 
living by communicating science in a fun and interactive manner to spark their curiosity and 
imagination, and foster creativity, innovative thinking and scientific literacy.

The festival was organized through the European Union-funded Research, Development and 
Innovation (RDI) program in the framework of the EU-Egypt Year of Science and Innovation 2012.
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CULTNAT Participates in Cairo ICT 2012 

CULTNAT participated in the Cairo ICT 2012 trade fair and forum, held from 26 to 29 April at the 
Cairo International Conference Center.

The CULTNAT stand showcased a variety of innovative technologies employed by the center in 
its efforts to support and promote heritage documentation, including the CULTURAMA panoramic 
projection system and CULTMOB, a mobile version of the CULTMAP archeological map of Egypt for 
use on Symbian S60 devices.

CULTNAT Supports the Egyptian Cultural Center and Educational Bureau 
in London

CULTNAT signed an agreement on 3 October 2012 with the Egyptian Cultural Center and Educational 
Bureau in London aimed at strengthening cooperation between the two organizations.

Under the agreement, CULTNAT will supply the Egyptian bureau in London with books, photographs, 
documentary films and other heritage materials produced by the center for display at the bureau.

The Egyptian Cultural Center and Educational Bureau in London undertakes a broad range of 
cultural, scientific and educational activities to promote Egyptian culture in the UK and to develop 
links and exchanges between the two countries’ cultural institutes, universities and research 
centers.

CULTNAT Participates in Final INDICATE Conference

During the final conference of the International Network for a Digital Cultural Heritage e-Infrastructure 
(INDICATE), held in Ankara, Turkey on 15-16 October 2012, CULTNAT delivered a presentation titled 
“Introducing Cultural Heritage to the Digital World.”

INDICATE was launched in September 2010 under the European Commission Seventh Framework Program 
for Research and Technological Development (FP7) with the aim of establishing a network of common 
interest made up of experts and researchers in the field of e-infrastructure and digital cultural heritage at 
the EU Mediterranean level. The network allows participants to share knowledge and experience, promote 
standards and guidelines, and seek harmonization of best practice and policy.



CULTNAT Attends eChallenges 2012 Conference

CULTNAT attended the 22nd annual eChallenges conference, held in Lisbon, Portugal from 17 to 19 October 
2012.

eChallenges, supported by the European Commission, provides an international forum for the 
sharing of knowledge and experience relating to applied ICT-related research as well as regional, 
national and commercial initiatives.

The goals of the 2012 conference were to: promote ICT knowledge sharing and innovation 
between commercial organizations, government agencies and the research community; exchange 
experience in e-adoption at a sectoral, national or regional level; and stimulate rapid take-up of 
research and technology development results by industry and in particular small and medium 
enterprises.

Establishment of CULTURAMA 
Unit in DR Congo

Following successful collaboration with 
the Government of the Democratic 
Republic of Congo, MCIT and CULTNAT 
participated in the launch of the DR 
Congo CULTURAMA unit during the 
14th Francophonie Summit, held on 
12-14 October 2012 in Kinshasa.

The DR Congo CULTURAMA unit 
provides an interactive multimedia 
presentation of DR Congo’s cultural and 
natural heritage.
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CULTNAT Supports Ecovillage Strategies for Community 
Mobilization Project

CULTNAT is participating in the Ecovillage Strategies for Community 
Mobilization project, funded by EuroMed and the Anna Lindh 
Foundation, in partnership with the Global Ecovillage Network of 
Europe (GEN Europe) and other participating countries.

Ecovillages are human settlements designed through local, 
participatory processes to secure long-term sustainability through 
the adoption of economic, ecological, social and cultural solutions.

CULTNAT, which specializes in cultural and natural heritage, 
was invited through this project to attend an Ecovillage Design 
Education training-of-trainers course in the ecovillage of Sieben 
Linden, Germany from 12 August to 11 September 2012.

Egypt Investment Map 

The Egypt Investment Map project was initiated in November 2011 to create an accurate, 
interactive online map of investment projects around the country using geographic information 
system technologies.

In 2012, a detailed database of investment projects was established, with search fields related to 
geographic location, cost, sector and project goals.



Memory of Al Azhar Project

MCIT and Al Azhar initiated the Memory of Al Azhar project in June 2011 to create a digital record 
of various aspects of the religious institution’s long history.

The two-year project, being implemented by CULTNAT and Al Azhar Library, involves the digitization 
of a wealth of material covering Al Azhar’s history as an institution, its positions on various themes 
over the years, its leading sheikhs and their works, and architectural heritage. Upon completion, 
the material will be published online on a dedicated website.
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Human Capacity Building
The Ministry of Communications and Information Technology seeks to foster digital 
citizenship by empowering members of society, especially youth, through ownership 
of the tools and skills needed to develop and live in a knowledge-based society.

MCIT’s efforts in this regard are aimed at: developing the capacity of human resources 
to support the national economy, in collaboration with stakeholders in various 
sectors; creating job opportunities for graduates and raising the value of knowledge 
and creativity; promoting specialization and the acquisition of specialist skills in the 
various fields of ICT through internationally accredited programs; and equipping future 
generations with the ability to apply ICTs in all sectors to boost national development, 
productivity and competitiveness.



Technology Homes 

MCIT launched an initiative in 2011 to convert a number of the national network of IT Clubs into 
Technology Homes, which function as ICT-led community service centers. The initiative was created to 
build on the success of IT Clubs by expanding their scope as a means to further elevate levels of ICT 
knowledge as Egypt transitions to a knowledge-based society.

Technology Homes – hosted by civil society associations, youth clubs, Red Crescent associations, 
libraries, and governmental and non-governmental organizations – offer a range of services 
for youth, adults and people with special needs, including ICT training, literacy programs, 
health education and community learning programs. They also provide access to e-government 
services, simplifying the application process for various certificates and licenses.

The Technology Homes initiative is the first stage in the creation of a “Technology Path of 
Egypt” – a virtual corridor that will extend across all governorates, including marginalized and 
underserved areas, with the aim of developing a society of knowledge and technology innovation. 
Technology Homes are connected through an electronic network, allowing communities to 
support each other in finding creative solutions to the challenges they face. Such exchange of 
information and experience is part of the process of building a knowledge society, and will also 
raise the profile of Egypt in the global knowledge community.

The Technology Homes project is being implemented in two phases, Phase I in 2011-12 and 
Phase II in 2012-13, with the establishment of 100 units in phase.

Technology Homes work to rehabilitate children technologically through child club program. They 
integrate disabled children in specialized centers with the collaboration of Caritas International 
Foundation and Wayana International Foundation for integrating disabled children.

MCIT has finished establishing 95 Technology Homes across the governorates of Luxor, Aswan, 
Nuba, North Sinai, South Sinai, Giza, Suez, New Valley and Marsa Matruh. 



This year more Technology Homes were inaugurated in North Sinai, Luxor and New Valley. In North 
Sinai, the inauguration of the Technology Home at El Fayrouz Association (4 halls) and “Qatiah” Village 
Youth Center in Bir al-Abd took place early this year in January 2012. 

In March 2012, 12 new technology homes in Luxor were inaugurated. These technology homes are 
established in Egypt Public Library, Digital Bridges Foundation, the local unit of Manshiet Al- Nouba and 
others.

In New Valley governorate, 9 technology homes were opened. The technology homes are established 
in Egypt Public Library, Al Kharga Youth Center, Red Crescent Society, El-Amal School for the Deaf and 
Hard of Hearing and others. For the first time, this year more focus was given to remote and distant 
areas like North Sinai, El Hasna, Nahl, Middle Sector, Bir el Abd, South Sinai, El Tor, Sharm el- Sheikh 
and Al-Hamam. 
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International Olympiad in Informatics 

At the 24th International Olympiad in Informatics 
(IOI), held in Montichiari, Italy from 23 to 30 
September 2012, the four-member Egyptian team 
won two bronze medals.

The IOI is an annual international informatics 
competition for young people held in member 
states of the International Informatics Committee. 
To win in the contest, contestants must solve 
algorithms and demonstrate basic IT skills 
involving problem analysis, algorithm design, 
data structures, programming and testing.
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Developing ICT Capacity

MCIT is working to build the necessary human capacity for the development of a knowledge-based 
society through the design and implementation of a broad range of training and human resource 
development programs tailored to meet both local needs and the demands of the global marketplace.

International Computer Driving License 

The International Computer Driving License (ICDL) is an internationally accredited computer skills 
certification program established by the European Computer Driving License (ECDL) Foundation.

The Egyptian ICDL Program, established by MCIT, the United Nations Educational, Scientific and Cultural 
Organization (UNESCO) and the ECDL Foundation, aims to grant one million Egyptians ICDL certification 
through a national network of training and testing centers. MCIT is responsible for ensuring that ECDL 
quality standards are implemented throughout the program, and offers the ICDL training materials and 
tests free of charge to all participants.

In February 2012, the five-year ICDL-Egypt Scholarship Program concluded, having provided ICDL 
certification to 836,800 Egyptians, 58% of whom were female.

MCIT and the ECDL Foundation launched a new phase of the ICDL-Egypt Scholarship Program, running 
from 2012 to 2013, with the aim of providing ICDL certification for a further 75,000 people.



Computer Competence Certificate  

MCIT and the Ministry of Higher Education launched a project in 2011 to develop an Egyptian 
ICT skills certification program.

The resulting Computer Competence Certificate (C3) program was designed to develop ICT skills 
and competencies at various levels, and on various tracks, to support the needs of different 
sectors.

In 2012, work focused on the development of an automated testing and evaluation system 
(ATES) and course content. The program is expected to be fully operational by the end of 2013 
following a two-month trial period.

Information Technology Institute 

The Information Technology Institute (ITI) is a national institute providing specialized software 
development training for graduates, and professional training programs and IT courses for 
government and decision support center employees. It also works to foster relationships with 
companies, foundations, government organizations and others to advance education, research 
and innovation.

With branches in Cairo, Alexandria, Assiut and Mansoura, ITI supplies local, regional and 
international markets with highly trained professionals in various fields of IT.
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Education Development Program for Egyptian Universities 

The Education Development Program for Egyptian Universities (EDUEgypt) 
was established by MCIT and the Ministry of Higher Education to bridge 
the gap between graduate skills and the competencies required by the job 
market, particularly in the field of outsourcing. The program is implemented 
and managed by ITI and funded by the Information Technology Industry 
Development Agency.

The Third EDUEgypt Employment Fair, held from 25 to 28 March 2012 in 
Smart Village, offered more than 4,000 job opportunities to graduates of 
the program.

The fifth phase of EDUEgypt was launched in the 2011/12 academic year 
to provide 9,000 students in their third and fourth years with one year’s 
training.



Expansion of ITI Train-the-Trainers Program

In 2012, ITI expanded its Train-the-Trainers Program 
with the opening of nine new training centers in various 
governorates, bringing the total number of training centers 
around the country to 62. These centers provided training 
for 568 trainers over the year.
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ITI Nine-Month Professional Training Program

In 2012, 508 students graduated from the ITI’s Nine-Month 
Professional Training Program on tracks covering: industrial 
systems; information systems; infrastructure, networks 
and security services; software engineering; and content 
development.

Graduates of the program have designed the first Egyptian tablet 
computer, for use in pre-university education, developed a 
localized school management system and produced interactive 
e-content for the preparatory-level science curriculum.



ITI Partnership with Egypt-Japan University of Science and Technology

In December 2012, ITI signed a protocol with the Egypt-Japan University of Science and Technology 
(E-JUST) that accredits the Nine-Month Professional Training Program as a pre-masters diploma 
and allows program graduates to enter M.Sc. courses at E-JUST in cloud computing, bioinformatics 
or mechatronics.

ITI and E-JUST are also supporting business and industry in a public-private partnership through 
which students undertake project-based learning assignments that assist manufacturing plants 
and R&D firms in the development of innovative solutions.
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ITI Knowledge Transfer Program

ITI’s Knowledge Transfer Program (KTP) is a business-based professional training and development 
program in which corporate partners provide program participants with sponsorships in the form 
of technical, financial or project-based internships and consultation in various fields.

In 2012, 400 program participants were employed by KTP partner companies.

ITI Cooperation with the Countries of the Nile Basin

ITI is actively involved in global outreach, particularly with the countries of the Nile Basin, with a 
view to expanding political, social and economic cooperation.

As part of these efforts, ITI in April 2012 provided training in business process outsourcing (BPO) 
for a number of government employees from Burundi and Eritrea at its headquarters in Smart 
Village.

Under the umbrella of bilateral cooperation between the ICT ministries of Egypt and Sudan, ITI’s 
e-Learning Center of Excellence (ELICA) conducted a series of prototype programs for knowledge 
exchange using an innovative blended learning system for trainees at the Ahfad University for 
Women in Omdurman and various government employees in Khartoum.

ITI is also working on a joint venture with the National Information Technology Authority of Uganda 
(NITA-U) and Makerere University in Kampala to train and qualify 3,000 Ugandans for work in the 
BPO industry. In October 2012, ITI conducted screening interviews at Makerere University for 62 
candidates, of which 29 will receive pilot end-user training.



Ninth ITI International Conference on ICT

In April 2012, ITI held its ninth annual International Conference on 
Information and Communications Technology (ICICT), the theme of 
which was ICT4Change.

A workshop held during the conference promoted ICT as an enabler 
for Egypt in its process of change, particularly the use of ICTs to 
support democracy and effective governance, and to improve 
citizens’ quality of life through health and social welfare, education, 
sustainable development and protection of the environment.

Another workshop, conducted in cooperation with the 
Technology Innovation and Entrepreneurship Center, Orange 
Labs and Nokia, examined how mobile applications and 
services can be applied to support the poor.
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ITI is the World’s First Training Institute to Achieve CMMI Level 3 Compliance 

In December 2012, ITI achieved Level 3 compliance for Capability Maturity Model Integration 
for Services, Version 1.3 (CMMI-SVC-V1.3).

In doing so, ITI broke two records: first, for raising its CMMI compliance from Level 2 to Level 3 in less 
than 18 months; and second, for being the first training institute in the world to reach this level.

CMMI models are collections of best practices that help organizations to improve processes. These 
models are developed by product teams with members from industry, government and the US 
Software Engineering Institute (SEI). CMMI-SVC provides a comprehensive, integrated set of guidelines 
for providing superior services.

ITI was appraised for its Nine-Month Professional Training Program at Smart Village under the supervision 
of the Software Engineering Competence Center (SECC), an Egyptian strategic partner to the SEI.

 National Telecommunication Institute

The National Telecommunication Institute, founded in 1984, functions as a scientific and 
educational institution, a center of excellence and a focal point for research activities in the field 
of telecommunications. Its highly qualified researchers and technical staff provide services and 
support for the telecommunications sector not only in Egypt but across the Middle East and Africa 
region.



NTI Programs to Increase Production Efficiency

MCIT and the NTI launched a program in August 2011 to increase production efficiency for 3,600 
government sector employees through the integration of ICTs and the provision of relevant 
training.

In October 2012, 200 personnel from 11 ministries were presented with certificates after their 
successful completion of the program.

The NTI also provided 20 specialized training courses for 257 engineers – from MCIT, the Gulf of 
Suez Petroleum Company (GUPCO), the Egyptian Company for Mobile Services (Mobinil), Orange 
and Qarun Petroleum Company, among others – between May and October.

76

77



NTI Telecommunication Policies and Regulation e-Training Program

The NTI, in cooperation with the International Telecommunication Union Arab 
Regional Office, conducted an online training program on telecommunication 
policies and regulation from 27 November to 20 December 2012. The program was 
undertaken by 26 participants in the Arab region, Africa, America, Asia and Europe.

The program examined: the complex political, legal, administrative, financial and 
procedural issues associated with global telecommunications regulation; the local, 
national and international legal aspects of telecommunications regulation, with 
emphasis on the Arab region and the role of international organizations; and basic 
telecom economics, licensing, resource allocation and control.

The telecommunication policies and regulation program is one of a number of 
ICT training programs provided by the NTI to empower Arabic-speaking telecom 
professionals.



NTI Supports Human Resource Development in South Sudan

In support of national efforts to boost ties, expand cooperation and support 
development with the countries of Africa, and particularly those in the 
Nile Basin, the NTI, in cooperation with the Ministry of Foreign Affairs, 
ran a training program for 13 ICT professionals from South Sudan on 18 
November 2012.
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NTI and Huawei Collaborate on Capacity-Building Programs 

Following the signing of cooperation agreements between the NTI and Huawei Technologies 
Company in 2011, the NTI has been certified as a Huawei Authorized Learning Partner (HALP), 
which authorizes it to implement Huawei’s certification training programs.

The NTI is also certified as a Huawei Authorized Network Academy (HANA), under the company’s 
global ICT education program to promote development of the ICT workforce and technology 
through university-enterprise cooperation.

In Egypt, Huawei has a technical assistance center providing services and support to Huawei’s 
customers in the Middle East and Africa, and a training center for senior engineers and technical 
experts.

NTI Workshop on OPNET 

The NTI hosted a workshop on 18 March 2012 to answer the question “How Do Researchers 
Benefit from the Features of the Network Simulation Program OPNET?”

The workshop – which comes within the framework of the NTI’s efforts to build capacity in the 
research community through the use of ICTs – reviewed the features and benefits of the Optimized 
Network Engineering Tools (OPNET) program for researchers in both academia and industry.



ITU Arab Regional Workshop on ‘Connectivity in Rural Areas’

On 20-22 November 2012, the NTI and the International Telecommunication Union Arab Center of 
Excellence hosted an ITU/Telecommunication Development Bureau (BDT) Arab Regional Workshop 
on “Connectivity in Rural Areas.”

The workshop examined ways of improving access to ICTs in rural areas, the challenges involved 
in providing universal access, and the role of ICT policy and regulation in this context.

The workshop was attended by participants from Algeria, Egypt, Djibouti, Libya, Malaysia, Saudi 
Arabia, Sudan, the United Arab Emirates and Yemen.
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Digital Citizenship
The Ministry of Communications and Information Technology seeks to promote the principles 
of digital citizenship in Egypt and to define the rights and responsibilities of citizens in 
cyberspace. Efforts in this area are focused on establishing and affirming the right of all 
citizens to use ICTs without discrimination, with emphasis on the inclusion of marginalized 
and vulnerable groups, people with disabilities and children.



National Team for Internet Safety

At the Sixth Meeting of the National Team for Internet Safety, hosted by 
MCIT on 30 January 2012, attendees discussed plans relating to family online 
protection for inclusion in the National ICT Strategy for 2012-2017.

Attendees sought to clarify the vision and goals of future strategies in this 
area with regard to legislation, education, awareness, technology solutions, 
content, law enforcement, and regional and international cooperation.

The resulting national strategy for family online protection was released in 
April 2012.

Online Safety

As Egypt develops as an information society, it is essential that people are 
aware of the risks involved in use of the internet, such as those related to 
privacy, misuse of personal information and various forms of online criminal 
activity. MCIT is working with local, regional and international partners in 
support of a safe internet, and to raise public awareness of online safety 
issues, particularly for families and children.



MCIT Holds Child Online Protection 
Workshop at Arab Internet Governance 
Forum

During the First Arab Internet Governance 
Forum, held in Kuwait from 9 to 11 October 
2012, MCIT’s Central Unit for Research, Studies 
and Strategic Planning presented a workshop 
on “Protecting Children Online: Assessing 
Blocking and Self-Regulation in the Arab 
Region.”

The workshop examined the pros and cons 
of blocking content and self-regulation with 
reference to the different experiences of 
Algeria, Egypt, Lebanon, Oman and Qatar, 
as well as a regional overview from the 
International Telecommunication Union Arab 
Regional Office.

Participants called for an Arab dynamic 
coalition for child online protection where 
members can exchange views and experience 
and build a coherent Arab position on child 
online protection issues.

Egypt Participates in ITU Arab Regional 
Workshop on Child Online Protection

An International Telecommunication Union Arab 
Regional Workshop on “Legal Aspects of Child 
Online Protection in the Arab Region” was hosted 
by the Algerian Ministry of Post, Information and 
Communication Technologies in Algiers, Algeria 
on 24-25 June 2012.

The workshop aimed at enhancing legislation for 
the protection of young people on the internet 
and promoting the third goal of the Connect 
Arab Summit 2012 regarding cybersecurity.

Discussions covered national, regional and 
international perspectives in child online 
protection and means of preventing online 
crime targeting children, including concepts and 
best practices in criminal law, and techniques for 
investigation and enforcement.

Egypt’s detailed presentation showcased the 
country’s achievements in this field, including the 
national strategy for family online protection and 
the frameworks in place to protect individuals’ 
privacy on the internet.
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ICT for Community Integration

MCIT’s efforts to increase community integration using ICTs are aimed at: empowering rural 
and marginalized communities through development projects and raising awareness of the 
benefits of ICTs; promoting development in rural and marginalized areas through application of 
technology solutions to establish an integrated sustainable development model; empowering 
women through illiteracy eradication programs; and improving services in education, healthcare 
and in support of small businesses.

ICT for Illiteracy Eradication

The ICT for Illiteracy Eradication program 
was established by MCIT and various 
partners to support illiteracy eradication 
efforts through the production, adaptation 
and application of ICTs, with a focus on rural 
areas and, in particular, women.

The program has resulted in the production 
of an easy-to-use interactive computer 
tutorial contained on three CDs that covers 
the Arabic alphabet and elementary 
mathematics based on the General 
Authority for Literacy and Adult Education’s 
(GALAE) curriculum for illiteracy eradication.



In 2012, work continued on a project to reach the estimated 17 million 
illiterate in Egypt by 2016 in a collaborative effort involving the Egypt 
ICT Trust Fund (ICT-TF), GALAE, UNESCO, Vodafone Egypt Foundation and 
the Life Makers Association. ICT-TF is providing electronic resources, 
supporting an awareness-raising campaign and training-of-facilitator 
(ToF) programs, and developing a monitoring and evaluation system.

On the ICT for Illiteracy Eradication track of the Integrated ICT for 
Development in Siwa Oasis program, Siwan women are being taught 
to read and write. To overcome local traditions that restrict women’s 
movements outside the home, an innovative solution was created in 
the form of the “tabluter.” This customized processing unit embedded 
in a tableya (traditional round dining table) runs for four independent 
users and functions as a mobile education laboratory in individual 
homes, promoting literacy through interactive software.
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Kenana Online Community Development Portal

The Kenana Online community development portal – www.kenanaonline.com – initiated by 
the Egypt ICT Trust Fund, aims to support the integration of rural and urban communities in 
a knowledge society, empowering users through easy access to knowledge and expertise to 
improve their lives.

The portal provides user-friendly applications in various areas of development that cater to 
personal and professional concerns. It enables and encourages users to build an online knowledge 
base and provide their communities with information and consultancy in their respective fields 
of expertise.

Since its launch in 2004, Kenana Online has grown tremendously in both scope and popularity. It 
has sparked the creation of thousands of personal websites, and a number of spin-off community 
development portals have been established in the following areas:



  Agriculture and livestock production: www.aradina.net

  Micro, small and medium enterprises (MSMEs): www.ayadina.net

  Family and home: byotna.kenanaonline.com

  Education: edu.kenanaonline.com

  Disability issues: erada.kenanaonline.com

  Egyptian and Arab youth: yomgedid.kenanaonline.com

  Human development: zatak.kenanaonline.com

In 2012, ICT-TF cooperated with the International Development 
Research Centre (IDRC) of Canada to implement the Managing 
Agriculture Knowledge through Localized Community Expert 
System project. The project involves identifying efficient agriculture 
knowledge management and utilization systems to empower 
farmers and raise agricultural productivity with a view to promoting 
food security in Egypt.
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Egyptian National telecentre.org Academy

The Egyptian National telecentre.org Academy was established to build capacity in 
telecentre management, raise the level of telecentre services and ensure operational 
sustainability for Egyptian telecentres.

The academy administers the telecentre.org Academy curriculum in Arabic for Egyptian 
telecentre operators and has created an e-learning platform that provides qualified 
content on telecentre management.

Telecentre Network for Community Empowerment

The Egyptian Telecentre Network project aims to support the creation of a strong and independent 
national telecentre network that provides on-demand support services to IT Clubs/Technology 
Homes in Egypt and spearheads the creation of a vibrant telecentre community across the Middle 
East and North Africa region.

In 2012, the project supported the community through networking and knowledge sharing, 
promoted development of Arabic content relevant to telecentre management, provided an 
e-learning platform and content by and for people in the field, and organized regular activities.

http://mogtamaa.ning.com



Universities Ideas Bank Project

The Egypt ICT Trust Fund, in cooperation with Supreme Council of Universities and the New Ideas 
Bank Association, launched the Universities Ideas Bank at Cairo University on 6 May 2012.

The project provided a mobile IT unit to tour the various faculties of Cairo University, collecting 
new and innovative ideas submitted by students and researchers and providing them with links 
to relevant stakeholders to pursue their development. The project also provided students with 
training in e-marketing and soft skills.

Mobile IT Clubs 

The Mobile IT Clubs project provides rural and remote communities with access to ICTs 
and related training with the aim of raising computer literacy levels, promoting use of 
computers and the internet, and closing the digital divide between these areas and Egypt’s 
urban centers.

The mobile units consist of a fleet of buses and caravans equipped with computer labs and 
satellite internet connections that tour remote and underserved areas to raise awareness of 
ICTs and introduce basic computer skills.

This project is the outcome of cooperation between the Egypt ICT Trust Fund and the Food 
and Agriculture Organization of the United Nations (FAO) in the Rural and Agricultural 
Development Communication Network (RADCON) project.
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Youth Employment Generation Program in Egypt

In April 2012, the Egypt ICT Trust Fund, supported by the Government of Japan, launched the 
Youth Employment Generation Program in Egypt.

The one-year program was established to help reduce high levels of youth unemployment and to 
close the gap between the skills possessed by young people and those required by employers.

The program offers young people vocational, IT and soft skills training to raise their employability, 
an internship mechanism to connect them with private sector companies, and possibilities for 
financial support to establish their own businesses.

The program includes the following tracks:

- ICT for MSMEs: A program that reaches out to MSMEs to promote entrepreneurship and generate 
employment in the private sector. In 2012, it provided training for 750 MSMEs, and prepared and 
distributed for free 2,000 training manuals and 300 CDs on e-marketing.

ICT-TF promotes communication and the establishment of links between MSMEs through the 
Ayadina community development portal – www.ayadina.net – and encourages participants to 
exchange information and experience.

The Kayanak program provides online training for MSME owners aged 21-45 in the areas of project 
management, e-marketing, sales and customer service, as well as in the use of knowledge 
creation tools and other relevant ICTs.



- Youth Social Entrepreneurship Program (YSEP): A social investment program tailored for 
young people in Egypt that provides knowledge, mentoring and funding.

YSEP provides young entrepreneurs with support in project management, preparation of business 
plans, soft skills, leadership skills, team building and integrating ICTs into business.

The program promotes and supports social entrepreneurship – the ability to create solutions for 
social, economic and environmental challenges – through the Tomouh (Ambition) Competition 
to select the best creative ideas submitted by young people from across Egypt. Winners receive 
guidance, training and funding to implement their ideas.

The second round of the Tomouh Competition was launched in July 2012.

- Technical and Vocational Education and Training (TVET) Program: A program that provides 
vocational training (including IT and soft skills, engineering, programming and web design) in 
vocational schools across Egypt.

Through a partnership between ICT-TF and Microsoft Egypt, the program will be expanded through 
the existing networks of partner NGOs and will make use of training curricula and ICT-based 
literacy programs provided by ICT-TF, IT Clubs, telecentres and computer laboratories in schools.
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ICTs for People with Disabilities

In March 2012, MCIT launched the ICTs for People 
with Disabilities initiative, which aims to improve 
quality of life for people with disabilities by 
using ICTs to facilitate access to information and 
knowledge, boost interaction with the community 
and increase opportunities for employment.

The initiative involves the participation of people 
with disabilities and organizations representing 
their interests, and focuses on integrating people 
with disabilities in Egyptian society and empowering 
them through ICTs. It aims at removing barriers and 
facilitating opportunities for people with disabilities 
– using ICTs to develop their abilities and potential – 
and enabling them to enjoy their rights, fulfill their 
responsibilities, and participate fully in developing 
their communities and society.

In 2012, progress was made on a number of tracks, 
as follows:

Launch of an Accessible Web Portal

An accessible web portal – egypt.ict4pwd.
com – was launched to enhance access, 
navigation and interaction on the internet 
for people with disabilities.

The portal facilitates communication and 
integration for people with disabilities, and 
also provides information on disability-
related issues and resources, including the 
government services available to them 
and assistive technologies.



Development of Inclusive and 
Special Needs Schools

Through the Technological Development of 
Inclusive Schools program, MCIT supported 
630 students in 35 inclusive schools in 
the governorates of Aswan, Beni Suef 
and Fayoum through the provision of 
specialized equipment and software and 
relevant IT training for teachers.

Another program, targeting the 
technological development of special 
schools for the blind, will equip 26 schools 
with resources including Braille printers 
and text-to-speech software.
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Development of Centers for Disability 
Services at Egyptian Universities

MCIT is working to support access to higher 
education for people with disabilities through 
the development of specialized centers at all 
state-run universities. In 2012, efforts in this 
regard included the provision of specialized 
equipment and software to the centers for 
disability services at South Valley University 
and Fayoum University.



Development of a Unified Egyptian Sign Language Dictionary

With the aim of establishing a unified Egyptian sign language, thereby facilitating communication 
for deaf and hearing impaired people nationwide, MCIT and the Ministry of Education are 
working to develop a unified Egyptian sign language dictionary. The Ministry of Education is 
preparing the content of the dictionary and MCIT is responsible for its digitization.

ICDL4PwDs Grant

MCIT established the ICDL4PwDs Grant to fund disabled access modification for centers providing 
training and testing under the Egyptian International Computer Driving License program. In 
2012, the grant was available to ICDL centers across six governorates.



Employability Enhancement Program

MCIT and the Chamber of Communication and Information Technology are cooperating on a 
program to integrate people with disabilities in the workforce.

In the pilot phase, MCIT will provide 400 people with disabilities with training in specific skills 
required by ICT companies – including data entry, telesales and IT-related administrative work 
– and the chamber will seek to match 100 trainees with appropriate job opportunities at ICT 
companies. In support of these efforts, Misr El Kheir Foundation will partially support the salaries 
of selected candidates during their first year of employment.

Tamkeen Competition 

The Tamkeen (empowerment) Competition was established by MCIT in cooperation with the 
Technology Innovation Entrepreneurship Center to promote the development of affordable 
software and mobile applications that support people with disabilities.

Competition categories – which were identified in cooperation with people with various forms 
of disability, researchers and technology developers – are: audio and haptic technology; 3D 
software and hardware technology; sign language related software and hardware applications; 
Braille technology hardware and software applications for the blind; software accessibility ideas; 
Arabization of assistive technologies;  and gaming applications.

The first round of the competition was launched on 9 October 2012 at the MCIT premises in Smart 
Village.
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Support of the National Council on Disability Affairs

The National Council on Disability Affairs (NCDA) is the main government 
authority working in support of people with disabilities, and as part of its 
duties coordinates between ministries and government authorities to serve and 
empower the disabled community.

MCIT is assisting the NCDA in the development of network infrastructure 
connecting the council’s headquarters with its 27 branches around the country, 
and providing the NCDA with the equipment and software necessary to establish 
and maintain an accessible website.

The ministry is also supporting the establishment of a database relating to 
persons with disabilities, covering types and causes of disability, geographic 
distribution, qualifications and skill levels, training required by people with 
disabilities and those involved in their teaching, and details of the official and 
non-governmental entities serving and representing people with disabilities.



e-Learning for Schoolchildren with Hearing and Sight Impairments

The Egypt ICT Trust Fund, the Islamic Development Bank (IDB) and the Ministry 
of Education are working on a project to improve social inclusion for hearing 
and sight impaired schoolchildren through the integration of ICTs in primary 
education.

The project, covering Cairo and Giza, involves the upgrading of ICT laboratories 
at four special primary schools, the development of specialized e-curricula and 
the provision of training for teachers.
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ICT Industry Development 
The Ministry of Communications and Information Technology seeks to boost Egypt’s 
global ICT competitiveness by developing the outsourcing services industry, increasing 
ICT service exports and attracting foreign investment, thereby promoting sector growth 
and creating new job opportunities.



Promoting ICT Exports

In 2012, the Information Technology Industry Development Agency (ITIDA) continued its work 
in support of ICT export promotion through various initiatives and programs. In particular, ITIDA 
worked to identify new sources of funding and cooperation for ICT projects.

Export IT

The Export IT rebate program was established by the Information Technology Industry Development 
Agency to support Egyptian companies in the exportation of ICT products and services and assist 
them in penetrating key markets. Through this program eligible companies receive cash rebates 
up to a maximum of 10% of their value-added exports over specific timeframe.

In 2012, 76 companies benefitted from the program.



 International Systems Technologies (IST) Inc.: Memorandum of 
understanding covering implementation of a national initiative to 
develop Egypt’s contact center and outsourcing industry, with the 
aim of creating 12,000 new jobs between 2012 and 2016.

 QiQ QCentris: Memorandum of understanding through which this 
consultancy, specializing in software testing, quality and change 
management, is increasing its investment in Egypt in the field of 
IT outsourcing and will provide about 100 new jobs for Egyptians 
specialized in software consulting, development and quality control 
testing.

 Information and Communication Technology Association - 
Ethiopia (ICT-ET): Memorandum of understanding to strengthen 
cooperation between ITIDA and ICT-ET, and to boost ICT-related 
business support between the public and private sectors in Egypt 
and Ethiopia.

Attracting Foreign Direct Investment

The Information Technology Industry Development Agency actively pursues 
two broad goals: building the capacity of Egypt’s ICT industry; and attracting 
foreign direct investment to boost the ICT sector locally and globally.

In this context, ITIDA has produced a manual on management of foreign 
direct investment procedures to facilitate the implementation of agreements, 
and is cooperating with various multinational companies and international 
organizations, including the following:
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Branding Egypt

The Egypt On campaign was launched by the government in 2008 to support the positioning of 
Egypt as a leading global developer and provider of value-added ICTs and ICT-based services. The 
campaign has generated international awareness of Egypt’s competitiveness and built Egypt’s 
reputation as an attractive outsourcing destination with global media, analysts and sourcing 
advisers, as a result of which Egypt has been mentioned in more than 6,000 articles and included 
in more than 20 global reports.

In 2012, the campaign contributed to Egypt’s shortlisting for the 2012 Offshoring Destination of 
the Year award by both the European Outsourcing Association (EOA) and the National Outsourcing 
Association (NOA).

Enhanced Participation in Industry Events

MCIT’s new events strategy will see it exhibiting at some of the world’s leading industry events. 
The primary objective of this strategy is to raise awareness of what Egypt has to offer local and 
multinational organizations and to showcase it as a dynamic, world-class outsourcing destination.

In 2012, the Information Technology Industry Development Agency’s participation in international 
exhibitions and events included a significant increase in the number of Egyptian companies 
taking part, as well as positive coverage in foreign media, deals concluded and rates of return on 
investment for exhibitors.

GSMA Mobile World Congress

At the 2012 GSMA Mobile World Congress, held from 26 February to 1 March in Barcelona, Spain, 
the Egyptian pavilion, sponsored by ITIDA, provided space for 15 companies over an area of almost 
90 square meters. The pavilion received more than 800 visitors, and many of the exhibiting 
companies concluded lucrative deals.
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CeBIT 2012

At CeBIT 2012, held from 6 to 15 March in Hannover, Germany, ITIDA 
sponsored the Egyptian pavilion for the sixth consecutive year. The 
pavilion, which housed 12 companies over an area of 150 square meters, 
received over 450 serious visitors and generated numerous positive press 
reports. Five of the exhibiting companies reported concluding lucrative 
deals as a direct result of their participation in the trade fair.

CeBIT, organized by Deutsche Messe, is the world’s largest trade fair 
showcasing digital IT and telecommunications solutions for home and 
work environments.



GITEX Dubai 2012

At GITEX Dubai 2012, held from 14 to 18 October at 
the Dubai International Convention and Exhibition 
Center, ITIDA sponsored the Egyptian pavilion for the 
seventh consecutive year. The pavilion showcased 
80 Egyptian companies over an area of 228 square 
meters, and attracted over 1,700 visitors.

GITEX Dubai is of special importance to Egyptian 
companies as it opens avenues of communication 
with markets in the Arab Gulf region, increasing 
opportunities for expanding exports and attracting 
investment. Many of the Egyptian companies 
participating at GITEX Dubai 2012 secured lucrative 
deals.



106

107



Cairo ICT 2012

At Cairo ICT 2012, held from 26 to 29 April at the Cairo International Conference Center, ITIDA 
supported the participation of 47 micro and small enterprises in a pavilion covering 800 square 
meters. Many of these companies concluded lucrative deals as a result.

The annual Cairo ICT trade fair and forum is a premier event for the Middle East and Africa 
ICT community, hosting business leaders, government officials and others from Egypt, the Arab 
region, Africa and beyond, and providing attendees with a wealth of learning and networking 
opportunities. 



eLearning Africa 2012

At the Seventh International Conference on ICT for 
Development, Education and Training (eLearning Africa 
2012), held from 23 to 25 May in Cotonou, Benin, Egypt 
was represented by ITIDA, the Information Technology 
Institute and seven Egyptian companies.

eLearning Africa is the largest capacity development event 
for technology-enhanced education and training in Africa. 
It is a key networking event for education professionals, 
investors and providers of education and training in Africa, 
and gathers high-level decisionmakers from governments, 
educational institutions, intergovernmental organizations 
and others with the aim of developing sustainable and 
effective systems for education.
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Technology Zones

With the aim of providing a supportive environment for the development 
of the national ICT industry and boosting Egypt’s reputation as a provider 
of world-class ICT and outsourcing services, MCIT is working to establish 
a nationwide network of technology zones.

Dedicated technology zones support national growth in ICT-related 
fields while providing a number of benefits to member companies 
and organizations. These benefits include access to shared resources, 
such as uninterruptible power supply, high-speed telecommunications 
connections, security, management offices, convention facilities, 
parking, retail outlets, and entertainment and sports facilities. In addition 
to reducing overheads for hosted companies, these zones foster links 
between industry and academia and provide an ideal environment for 
incubation centers.

Smart Village Egypt

Smart Village Egypt, launched in 2003, was the first fully operational 
technology cluster and business park in Egypt. Spread over an area 
of 3 square kilometers to the west of Cairo, the park accommodates 
local and multinational companies, government and financial 
authorities, educational institutions, and research and development 
centers, all of which share state-of-the-art infrastructure, modern 
facility management and a broad range of business and recreation 
services.

Smart Villages Company, which established and manages Smart 
Village Egypt, is a public-private partnership between the private 
sector and MCIT specializing in the establishment and management 
of technology clusters and business parks on the local and regional 
level.

In 2012, the Smart Village Egypt community grew with the arrival of 
a number of local and international companies and organizations:
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April:

 Dell – multinational computer technology corporation

 The Egyptian Exchange – Egypt’s stock exchange

June:

 AlexBank – one of the leading Egyptian banks and a member of Intesa Sanpaolo Group

September:

 The Arab Academy for Science, Technology and Maritime Transport – regional university 
operated by the League of Arab States

February:

 Optumatics – provider of engineering and technical services targeting the aerospace, 
automotive, power generation, energy, and oil and gas sectors

 Management Excellence Group Advisory (MEGA) – provider of business consulting 
and risk management advisory services

 Accenture – global management consulting, technology services and outsourcing 
company



November:

 Ezdehar – an interim management and advisory firm assisting entrepreneurs, companies and 
large corporations looking for growth locally, regionally and globally

 Emeco Travel – Egyptian travel company providing travel services to individuals, groups and 
corporations and Travel Service Partner to Smart Village Egypt

December:

 Innovety – a non-traditional management training and consulting firm that enables organizations 
to recognize and achieve their potential growth opportunities through innovation management
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Cairo Contact Centers Park 

Cairo Contact Centers Park, located in the Cairo district of Maadi, was established as a technology 
hub to gather Egyptian and international companies specializing in business/knowledge 
process outsourcing (BPO/KPO) and information technology outsourcing (ITO).

The environment-friendly park, covering an area of over 303,000 square meters, offers the 
latest contact center technologies and has contributed to making Egypt one of the world’s top 
offshore outsourcing destinations.

In 2012, 36,000 square meters of office space was created. New buildings providing an 
additional 24,000 square meters of office space are scheduled to be finished by the fourth 
quarter of 2013.

Upon completion, the park will provide 40,000 direct and 100,000 indirect job opportunities.
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ICT Industry Capacity Building

In 2012, MCIT worked to raise ICT industry capacity by developing the skills of university students 
and those employed in the industry, and maintaining a favorable climate for investment. MCIT 
provided training, consultation and evaluation to achieve international quality standards and to 
develop a world-class ICT industry that drives national economic growth.

Information Technology Industry Development Agency

ITIDA is primarily concerned with building the capacity of Egyptian IT companies, attracting 
and servicing multinational IT companies, and promoting the development of a sustainable 
qualified talent pool. In the field of capacity building, ITIDA provides programs ranging from skills 
development for individuals to performance enhancement for enterprises.

From 25 to 28 March 2012, ITIDA held the Third EDUEgypt Employment Fair, which offered over 
4,000 job opportunities for graduates of the Education Development Program for Egyptian 
Universities. The program, which is implemented and managed by the Information Technology 
Institute and funded by ITIDA, provides university students with a year of training to equip them 
with the competencies required by the job market, particularly in the field of outsourcing.



At Cairo ICT 2012, held from 26 to 29 April at the Cairo International 
Conference Center, ITIDA held a graduation ceremony for the 
237 graduates of the RITI Advanced Management Program 
(RAMP) and presented certificates of recognition to the 15 best 
performing participants.

RAMP was established by ITIDA, in cooperation with the 
Regional Information Technology and Software Engineering 
Center (RITSEC) and the Regional IT Institute (RITI), to acquaint 
first line managers with new concepts and theories to build 
their managerial capabilities and prepare them for higher levels 
of managerial responsibility. The program, which concluded in 
2011, served 237 managers from 122 small and medium ICT-
related enterprises.

In November 2012, ITIDA celebrated the conclusion of the Grow 
IT enterprise capacity-building program and the graduation of 
38 companies. The program was established in 2008 by ITIDA, 
in cooperation with the Atos Consortium (Atos Origin, Hewitt 
Associates, Arthur D. Little, QAI and CID Consulting), to improve 
the international competitiveness of 100 Egyptian IT companies 
that were exporters or had export potential. The program 
included provision of coaching in human resources, operations, 
marketing, finance and strategy to enable companies to increase 
their local market share, enhance their export capabilities and 
penetrate new markets.
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Software Engineering Competence Center 

The Software Engineering Competence Center (SECC), affiliated to the Information Technology 
Industry Development Agency, supports the development of the software industry through the 
provision of training, assessment, consultation and certification that allows companies to enhance 
their technical expertise and improve their processes, product content and/or service provision.

Over the past few years, the SECC has developed its training services to provide a growing 
number of beneficiaries with knowledge of technologies, frameworks, models and best practices 
for software engineering and IT service management. In support of this diversification, the SECC 
developed an effective engagement model enabling it to tailor its service offerings to the needs 
of different markets and target groups.

SECC staff have technical expertise and qualifications in a range of areas, including  International 
Software Testing Qualifications Board (ISTQB) Certified Advanced Software Testing, ITIL, Six Sigma, 
CMMI and Software Engineering Institute (SEI) certification.

SECC Launches Management Accreditation Program

In 2012, the SECC launched the Management Accreditation Program (MAP) to improve 
and accredit participating companies’ project management practices against CMMI 
Capability Level 2. 

MAP covers two process areas of CMMI – project planning, and project monitoring and 
control – and consists of IT project management training, gap analysis, consultation and 
formal CMMI appraisal.



Third International Workshop on Knowledge-Oriented Product Line Engineering

The SECC, in cooperation with the Tecnalia Technology Corporation of Spain, University of 
Nebraska-Lincoln in the United States and Harman International of Germany, organized the Third 
International Workshop on Knowledge-Oriented Product Line Engineering (KOPLE). The workshop 
took place during the 16th International Software Product Line Conference (SPLC), held on 2-7 
September 2012 in Salvador, Brazil.

The objective of the KOPLE workshop series is to bring together software product line researchers 
and practitioners from academia and industry to investigate the role of knowledge in product line 
engineering. It also aims to become a discussion forum on techniques and methods to convert 
from encapsulation of tacit to explicit knowledge in product line engineering and to process and 
use this knowledge for optimizing and innovating product line engineering processes.

The SPLC is the premier forum for practitioners, researchers and educators to present and discuss 
the most recent ideas, innovations, trends, experiences and concerns in the area of software 
product lines.

Support for Contact Centers to Obtain COPC CSP Certification

With the aim of supporting the Egyptian contact center industry and promoting world-class 
standards in operations, the SECC manages a program, funded by the Information Technology 
Industry Development Agency, to certify contact centers to the Customer Operations Performance 
Center - Customer Service Provider (COPC CSP) Standard.

The success of this program resulted in Mobinil Call Center becoming the third center to achieve 
the COPC CSP Standard, on 3 April 2012, and Wasla Contact Center the fourth, on 29 September, 
following the previous certification of the ECCO and C3 contact centers.

As of the end of 2012, the program was working with BDO Esnad, Stream and Etisal International.

The COPC CSP Standard is a performance management system designed to balance speed of 
service, accuracy and efficiency, resulting in higher customer satisfaction and increased corporate 
profitability.
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Reinforcing Cooperation Capacity of Egypt (RECOCAPE) Project

The SECC is coordinating and executing the Reinforcing Cooperation Capacity of Egypt in Embedded 
Ubiquitous Computing project. The project was initiated by an integrated consortium – comprising 
the SECC, the Tecnalia Technology Corporation, the Technical Research Centre of Finland (VTT) and 
the University of Bologna (Unibo) in Italy – under the European Commission Seventh Framework 
Program for Research and Technological Development.

The EU Commission-funded project, running from November 2011 to October 2013, seeks to 
enable Egypt to integrate embedded ubiquitous computing into its strategic ICT plans to assist in 
bridging the gap between technologies needed to overcome economic, social and environmental 
challenges and traditional technologies.

The science and technology objectives of the project are:

 Developing the SECC’s strategic technology plan

 Developing and delivering training modules to build competency in embedded ubiquitous 
computing

 Setting up relevant joint experiments

 Providing SECC staff with temporary work placements with Tecnalia to work on FP7 proposal 
preparation and related running projects

 Disseminating knowledge through the organization of key events to involve local stakeholders 
and generate regional impact

 Exploiting results through the implementation of cluster projects involving local ICT businesses 
as per their needs to receive early verification and validation of the SECC’s built competency

In 2012, three of the SECC’s research and development engineers completed three-month work 
placements with Tecnalia in Spain during which they participated in R&D activities for major 



European projects. The placement program serves to reinforce the SECC’s capacity in European 
research programs, ensure exchange of knowledge between the SECC and foreign counterparts, 
and provide SECC staff with hands-on experience in embedded ubiquitous computing projects.

The SECC also held two RECOCAPE events in Smart Village, on 15 May and 14 November, in 
cooperation with project partners from Spain, Italy and Finland. The events aimed at raising 
awareness in the Egyptian ICT community of the challenges and opportunities involved in adopting 
emerging software technologies. Participants addressed a variety of topics on best practices and 
emerging technologies to enhance software development in the local ICT market.

Tecnalia Assists SECC in Development of Technology Roadmap

In 2012, the SECC and the Tecnalia Technology Corporation cooperated to develop a technology 
roadmap for the SECC under the umbrella of the RECOCAPE project.

Activities included the exchange of knowledge between the two organizations, and the 
implementation of a study to identify market demands and key business challenges for the SECC 
and detail products/services and the vendor landscape.

This cooperation aimed at enabling the SECC to apply R&D management best practices to develop 
a strategic technology plan. The plan targets boosting the SECC’s capacity, visibility and scope 
in alignment with its mandate, and increasing the SECC’s linkage with the economic and social 
environment by focusing on technologies that add value to demand-driven services and impact 
certain user sectors. The plan also aims at raising the SECC’s capacity for participation in FP7 
projects.
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Egyptian Software Process Improvement Network

The Egyptian Software Process Improvement Network is a forum for software professionals that 
aims to promote software process maturity in Egypt, to boost cooperation between the Egyptian 
software industry and the Software Engineering Institute with respect to software process 
improvement technology, and to promote experience exchange between participants in both the 
Egyptian and other SPIN groups.

In 2012, the SECC organized two SPIN events. The first, on “Software Process Improvement for 
SMEs,” was held on 24 January in Smart Village. Attendees discussed how to improve the software 
process with an easy-to-implement methodology that fits SMSs, as detailed in the Software 
Process Improvement Guide (SPIG), developed by the SECC in line with CMMI concepts to enable 
companies to improve their operations and hence their products.

The second SPIN event, on “Test Automation,” which was held on 19 March in Smart Village, 
examined test efficiency and quality improvement. Attendees shared experience in the successful 
adaptation of test automation while case studies were used to demonstrate relevant concepts.



In the framework of supporting capacity building for 
Egyptian IT companies, the Information Technology 
Industry Development Agency has adopted a series of 
initiatives and programs that focus on developing MSMEs 
by providing them with both direct and indirect financial 
support.

The Access to Finance initiative, which follows a financial 
inclusion business model, was established to fund 
investment, to ensure businesses reach their full growth 
potential and to support business start-ups. Access to 
Finance programs are concerned with helping MSMEs 
acquire the finance they need to grow.

The Finance IT initiative includes the ITIDA/Banking 
Partnership Programs, in cooperation with National Bank 
of Egypt and The United Bank, to provide lines of credit 
for ICT SMEs; and the ITIDA/Social Development Fund 
(SFD) Partnership Program, which focuses on micro and 
small enterprises.

The ITIDA/Egyptian Exchange (EGX) Partnership 
Program seeks to empower ICT companies through 
their listing on the Nile Stock Exchange (Nilex), the 
EGX’s market for SMEs. Nilex membership provides 
companies with clear access to capital and the 
benefits of being traded yet within a regulatory 
framework suited to growing enterprises.

The Business Trips Program aims to facilitate access 
to international markets for Egyptian ICT SMEs by 
providing access to funding for business trips and 
participation in international events. By reducing 
costs for companies, the program makes it easier 
for them to engage with new and prospective 
clients abroad and to maintain existing business 
relationships. Under the program, ITIDA covers up 
to 80% of costs for travel and accommodation, as 
well as event registration fees, subject to certain 
conditions.

Micro, Small and Medium Enterprises
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Innovation and Entrepreneurship
The Ministry of Communications and Information Technology seeks to promote 
research and development, innovation and entrepreneurship in the field of ICT in 
order to drive sector growth, support sustainable national development and position 
Egypt as a regional innovation hub by 2020. 

This will be achieved through a number of programs, the most important of which 
cover: establishment of ICT centers of excellence in universities and local and 
international ICT companies; and provision of financial and marketing support for 
innovators and entrepreneurs.



Entrepreneurship

MCIT works to foster entrepreneurism by sponsoring innovators in the development of their 
ideas, and by providing them with space, tools, use of laboratories and access to services 
shared with incubator companies, as well as expertise relating to financing, marketing and 
approaching investors. MCIT also organizes periodic workshops providing training for incubators 
and emerging companies.

Technology Innovation and Entrepreneurship Center

The Technology Innovation and Entrepreneurship Center, established in Smart Village in 2010, 
aims to stimulate an innovation-based economy by promoting and facilitating innovation and 
entrepreneurship, and by supporting the creation of intellectual property in ICTs and their 
application.

First International Conference on Innovation and Entrepreneurship 

TIEC, in cooperation with the French University in Egypt, organized the First International 
Conference on Innovation and Entrepreneurship, held in Smart Village on 23-24 April 2012.

The conference provided an international forum to discuss and exchange experience on 
recent developments, new ideas and challenges relating to innovation and entrepreneurship. 
It included a comprehensive business and scientific program combining plenary sessions, 
presentations and tutorials.



TIEC Joins European Business and Innovation Centre Network 

In 2012, TIEC became an associate member of the European Business and Innovation Centre 
Network (EBN).

The EBN is a non-governmental network bringing together over 200 business and innovation 
centers, as well as incubators and innovation and entrepreneurship centers, that stretches 
across Europe, with associate members on other continents. It provides help and support to its 
members by acting as an interface with other organizations, including the European Commission, 
by providing expertise in numerous areas including funding, and by stimulating the sharing of 
best practices.
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Hayiy Competition

In March 2012, TIEC launched the Hayiy (neighborhood) Competition. The initiative aims to support 
the SME sector, as well as recent graduates, in the development of Arabic social networks and 
related mobile applications.

The initiative involves the creation of localized social networks – covering districts, towns or 
cities – as this facilitates capacity building in small areas through the streamlining of efforts 
between various stakeholders, including civil society, academic institutions, companies, students 
and volunteers.

The objectives of the initiative include: raising social awareness of the economic significance 
of social networks; promoting the development of applications that support the deployment 
of social networks for local communities; and building the capacity of ICT companies and 
individuals to serve their communities.

The competition is divided into three stages. The first consists of the submission and 
evaluation of entries. From these entries, the top 100 pass to the second stage, where 
they receive training and support to develop initial models and business plans. The 10 
companies that reach the third stage each receive a nine-month support package that 
includes intensive training in fields including digital marketing and content and innovation 
management, and up to LE 20,000 for advertising.

Official partners in the initiative are the Information Technology Institute, Microsoft, Orange 
Labs, Egypreneur, Innovety, Gazebeya, Al-Adham Web Solutions, the Science Age Society, 
the Institute of Electrical and Electronics Engineers (IEEE) Egypt Section, Resala Association, 
Eid Wahda Association, Alashanek Ya Balady Association for Sustainable Development and 
Masrawy.



Ibtiecar 2012 

TIEC’s Student Recognition Program was established to drive innovation and entrepreneurship 
in the ICT sector for the benefit of the national economy. The program includes the TIEC 
Graduation Projects Competition (Ibtiecar) for final-year students, launched in cooperation 
with various MCIT-affiliated organizations and multinational companies.

The competition aims to: discover innovative young talent and provide links to industry; 
encourage the development of new solutions using ICTs; recognize and award innovation, 
thereby fostering an innovation culture; and support the commercialization of innovative 
ideas.

Ibtiecar 2012 ran from June to December.

Idea2prototype Competition

In July 2012, TIEC launched the Idea2prototype Competition to assist young entrepreneurs 
in Assiut in transforming their ideas related to web or mobile applications into prototypes.

The competition targeted graduates aged 23-30 with a technical background.

In September, the 10 winning candidates began six months of incubation at the Assiut 
Incubator, including a monthly salary, a location to develop their prototypes, hardware and 
software tools, training and mentoring.
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TIEC Supports Egyptian Participation in International Competitions

In 2012, TIEC promoted and supported Egyptian participation in a number of 
international competitions targeting entrepreneurs in ICT:

  GIST Technology Idea (Tech-I) Competition – annual competition 
organized by the Global Innovation through Science and Technology 
(GIST) initiative. The competition aims to encourage technology 
entrepreneurs to launch and/or grow a company in Africa, Asia, the 
Middle East or Turkey through: funding; training and mentoring with 
entrepreneurs, angel investors and venture capitalists; networking 
opportunities; and visits to the United States for up to five companies 
to establish direct links with potential investors and partners.

The GIST initiative builds entrepreneurial ecosystems in 44 
countries across the Middle East, Turkey, Asia and Africa by identifying, 
coaching and funding the most promising technology entrepreneurs 
through competitions, start-up acceleration services, an online social 
media platform and interactive mentorship programs.



  ITU Young Innovators Competition 2012 – second 
edition of the International Telecommunication 
Union’s Young Innovators Competition, which 
concluded at ITU Telecom World 2012, held in 
October in Dubai. 

Under the theme of “Youth Innovation for 
Development,” the 2012 round of the competition 
was open to entries in the fields of education, 
youth employment, empowerment of women, 
human rights, healthcare, environmental 
sustainability, transparency and cybersecurity.

The worldwide competition targets people aged 
18 to 25 years who have an innovative ICT-based 
concept or project and are in need of resources to 
develop it. Finalists receive industry mentorship 
and support, hands-on training, networking 
opportunities and space to showcase their projects 
at ITU Telecom World.

  CODE_n Contest – an annual contest targeting 
innovators and pioneering start-ups that promotes 
outstanding talent and groundbreaking business 
models by linking them to leading companies and 
investors and showcasing them at the CeBIT trade 
show.

Code of the New – in which The Entrepreneurship 
Accelerator (TEA) of TIEC is a community partner – 
was launched in 2011 to stimulate and accelerate 
innovation in IT and digital business, particularly in 
the areas of mobility, energy, health and finance.
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21st Century Negotiations: Intellectual Property 
Workshop

On 13 June 2012, TIEC held a workshop on “21st Century 
Negotiations: Intellectual Property” at its premises in Smart 
Village.

The workshop, targeting managers and technical leads, 
comprised sessions on:

  “Worldwide Internet Digital Piracy Conspiracies: An Overview 
of 21st Century Global Intellectual Property, IP Rule of Law 
and Innovation Public Policy”

  “21st Century Negotiations: Concepts, Styles and Strategies”

  “Where is the Money? A 3D 360-degree View of Negotiating 
21st Century Intellectual Property Licenses”

TIEC Supports Establishment of Technology Incubators 
at Three Universities

In 2012, TIEC signed memoranda of understanding with the Arab 
Academy for Science, Technology and Maritime Transport, the 
French University in Egypt and Ain Shams University to establish a 
technology incubator in each. 

This collaboration with education institutions comes as part of TIEC’s 
efforts to promote entrepreneurship and the integration of ICTs 
across all sectors of the economy.



ICT Centers of Excellence

ICT centers of excellence support education and training, and foster links between industry, 
education institutions and the research community. In this way they promote a culture of research 
and development, creativity and innovation, and build capacity for individuals, enterprise and 
national development, while facilitating the transition to a knowledge-based society.

Technology Innovation and Entrepreneurship Center

TIEC functions as a center of excellence, acting as a catalyst for cooperation between the public 
and private sectors and academia, mobilizing different components of the ecosystem, and 
implementing various multi-stakeholder programs and initiatives in support of innovation and 
entrepreneurship.

Recognizing the importance of ICT centers of excellence, MCIT is working to:

  Equip universities with laboratories to foster an environment supportive of innovation, 
to the benefit of both individuals and companies

  Encourage international companies to establish research and development centers 
in Egypt

  Promote joint research projects between Egyptian ICT companies and ICT centers of 
excellence to facilitate the development of innovative products and services

  Encourage the establishment of new companies and the development of solutions 
serving vital sectors of the economy, such as agriculture, education and tourism, 
through competitions run by ICT centers of excellence

  Promote new technologies and help companies create innovative solutions and 
services through Technology Days organized by ICT centers of excellence
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TIEC and Nokia Promote Development of 
Mobile Applications

TIEC signed a memorandum of understanding with 
Nokia Corporation in July 2012 according to which the 
two would cooperate to boost technology expertise 
for both individuals and small enterprises with aim 
of supporting the development of creative solutions 
to national challenges.

The memorandum covers the organization of joint 
workshops to train young developers on advanced 
mobile application technologies, with the aim 
of creating a base of experts in this field, and the 
provision of assistance to small enterprises in the 
use of emerging technologies to develop mobile 
applications, especially ones with an Arabic slant. 



TIEC Workshop on Cloud Computing 

TIEC, in partnership with Cloud Niners, held a workshop for software developers on cloud 
computing and open-source technologies on 30 May 2012 at its premises in Smart Village.

The workshop comprised sessions on: cloud computing – a bird’s-eye view; cloud development 
design patterns; writing your first cloud application; an introduction to DevOps; deploying and 
scaling applications for the cloud; and cloud monitoring and alerting.
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TIEC Workshop on Empowering Egypt’s Electronics Design Ecosystem

On 25 June 2012, TIEC held a workshop on “Empowering Egypt’s Electronics Design Ecosystem” 
at its premises in Smart Village. Over three sessions, participants examined the challenges faced 
by Egypt’s electronics industry from the perspective of universities, government agencies and 
industry.

The workshop was organized in cooperation with the Egyptian Information, Telecommunications, 
Electronics and Software Alliance (Eitesal) and Mentor Graphics.

TIEC Workshop on Development of Applications for Windows Phone 7.5 

TIEC held a three-day workshop for software developers and technical leads from 8 to 10 May 2012 
covering the building and testing of custom applications for the Windows Phone 7.5 operating 
system.

The workshop, held at TIEC’s premises in Smart Village, was organized in cooperation with Asga 
Academy, Microsoft and Nokia.

TIEC Workshop on Social Networking with Java 

TIEC, in cooperation with the Egyptian Java User Group (EGJUG), held a workshop on social 
networking with Java on 22 September 2012 at its premises in Smart Village.

The workshop provided an introduction to software integration tools, social network programming 
and plugins, and how to develop Java-based applications that interact with the most prominent 
social networking services (Facebook, Twitter, LinkedIn and Google+), thereby opening access to 
their millions of users.

EGJUG is a nonprofit community founded in 2005 to support the development of Java programming 
skills for Egyptian students and developers, and to promote Java technologies and open-source 
software in Egypt.



TIEC Workshop on Java Application Development for BlackBerry Smartphones

In July 2012, TIEC, in cooperation with BlackBerry, held workshops on Java application development 
for BlackBerry smartphones in Smart Village and Alexandria University.

The workshops, targeting third-year computer science and engineering students, included hands-
on walkthroughs to guide students in setting up a development environment and creating and 
enhancing Java applications for the BlackBerry platform.

TIEC Workshop on the Industrial Challenges of Advanced Analog Design 

TIEC, in collaboration with VLSI Egypt, held a workshop on “Industrial Challenges of 
Advanced Analog Design in Deep Submicron Process Technologies” on 17-18 July 2012 
at its premises in Smart Village. 

Targeting senior electrical engineering undergraduates and graduates working in the 
very-large-scale integration (VLSI) field, the workshop addressed the challenges of 
analog circuit design for deep submicron process nodes, and related issues, from an 
industrial perspective.
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TIEC Summer Training Program

In 2012, TIEC held six weeks of summer training activities at 
a number of locations:

 Week 1: Essential Android Developer – for software 
developers interested in designing, creating, deploying 
and testing applications for the Android mobile phone 
platform. Held 18-22 June at TIEC’s premises in Smart 
Village

 Week 2: Essential Android Developer – held 25-30 June 
at Minya University

 Week 3: Web Development Using Open-Source 
Technologies – for third-year computer science and 
engineering students. Held 1-5 July at TIEC’s premises in 
Smart Village

 Week 4: Essential Qt Developer – for software 
developers, IT professionals and computer science 
students interested in acquiring a better understanding of 
the principles of application software development using 
the cross-platform Qt application framework. Held 8-12 
July at Zagazig University

 Week 5: Web Development Using Open-Source 
Technologies – for third-year computer science and 
engineering students. Held 15-19 July at Suez Canal 
University, Ismailiya

 Week 6: Mobile Application Development for Android – 
for third-year computer science and engineering students. 
Held 15-19 July at TIEC’s premises in Smart Village
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TIEC Event Exploring Social Media

On 18 October 2012, TIEC held an event examining social media 
at its premises in Smart Village. The event comprised sessions 
on: mining social media; Facebook in Egypt – e-marketing 
insights; social media marketing; and social network and 
mobile security threats.

TIEC Technology Day on ‘Cross-Platform Mobile 
Application Development Using HTML5’

On 28 February 2012, TIEC held a Technology Day on 
“Cross-platform Mobile Application Development Using 
HTML5” at its premises in Smart Village.

Sessions covered the state of the mobile applications 
market, options to develop mobile applications, cross-
platform mobile application development, and a 
presentation of the experience of Connect IT.
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e-Learning

MCIT’s goals in the field of e-learning are focused on integrating ICTs in education and learning 
processes to enhance Egypt’s socioeconomic development, boost the economy and raise the 
country’s global profile by building human resource capacity and creating job opportunities.

e-Learning Competence Center

The e-Learning Competence Center was established to contribute to Egypt’s economic growth 
and global competitiveness through the enhancement of workforce skills and competencies, 
utilizing practical, state-of-the-art e-learning and human resource development tools 
and techniques in accordance with the evolving needs of the government and business 
community.

Practical Support for Start-ups 

In 2012, the ELCC held a “Start Your Business” course to help 
Egyptian entrepreneurs set up and grow their own businesses 
using practical and professional strategies. The course was 
provided to 130 participants of the Hayiy Competition.

The ELCC also organized nine workshops on company 
establishment and business-plan writing for participants in 
the 2012 TIEC Graduation Projects Competition (Ibtiecar).



e-Dictionary of IT Terminologies

The ELCC, in cooperation with Asdaa Association for the Hearing Impaired, developed the 
e-Dictionary of IT Terminologies course to empower deaf and hearing impaired adults by raising 
their capacity in computer use and maintenance, thereby boosting their self-reliance and 
independence. The e-dictionary course is available through the national network of Technology 
Homes.
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Launch of the Egypt Entrepreneur Network

At Cairo ICT 2012, the ELCC launched the Egypt Entrepreneur Network  – www.een.gov.eg.

The EEN is an online social and business networking platform providing access to a comprehensive 
range of business-related information and resources, as well as networking opportunities, for 
entrepreneurs and SMEs.

Developed and localized by the EELC in partnership with the ImagineNations Group, the EEN 
fosters an entrepreneurial culture that connects, trains, sustains and celebrates entrepreneurs in 
Egypt.

Training on NetSpace for Cisco Academy Staff

The ELCC provided training for staff at member organizations of the Cisco Networking Academy 
Program around the country to facilitate their upgrading to the new Cisco NetSpace platform.

The NetSpace online learning environment combines cloud-based applications for teaching, 
learning and collaboration to provide an interactive and engaging learning experience based on 
the latest educational models, trends and best practices.

Training in e-Learning Development for Cairo University’s Institute of 
Educational Studies 

Following the signing of a memorandum of understanding by the ELCC and the Institute of 
Educational Studies (IES) at Cairo University, the ELCC conducted two rounds of professional 
training to improve the e-learning development skills of graduates, instructional designers, 
teachers and researchers. The course was designed to cover both the theoretical and practical 
aspects of e-learning.



Entrepreneurship Education Program

The ELCC’s Entrepreneurship Education Program 
was established to harness the existing potential 
in nurturing local talent and develop the next 
wave of leaders and innovators who will create 
jobs and value for society and empower others 
to create a better future.

The program is designed to help Egyptian 
entrepreneurs start and grow their own 
businesses based on practical and professional 
strategies using Cisco Entrepreneur Institute 
content through a bundle of e-learning courses 
and an innovative delivery mode that relies 
on mentoring, networking, case studies, role 
modeling, videos, Illustrations, action learning 
and group projects.

The Cisco Entrepreneur Institute aims to foster 
entrepreneurship around the globe by working 
with local public and private sector organizations 
to help communities and nations harness the 
power of entrepreneurship for economic and 
social prosperity.
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Tempus e-Laboratories for Physics and Engineering Education Project

The ELCC is a partner in the Tempus e-Laboratories for Physics and Engineering 
Education Project, which forms part of the European Commission Tempus program 
supporting the modernization of higher education in EU partner states.

The main project objective is to establish a virtual, internet-based engineering campus 
for laboratory exercises. These exercises target university students in mechanical, 
electrical and civil engineering departments, as well as physics education in high 
schools and preparatory engineering.

The ELCC monitors project activities, contributes to project surveys, assists in 
advertising campaigns, supports and participates in workshops and seminars, and 
provides consultancy for the project team and development cycle.

Project partners include higher education institutions in Egypt and the EU, businesses, 
ministries, NGOs and other organizations working in higher education.





International Relations
In 2012, Egypt played an active role both regionally and internationally in the 
development of agendas related to various fields of ICT. The Ministry of Communications 
and Information Technology was instrumental in these efforts, providing support for 
and participating in various multi-stakeholder partnerships, forums and working 
groups.

MCIT remains committed to expanding Egypt’s cooperation with other countries and 
international organizations – on the bilateral, regional and international levels – with 
the aim of maintaining Egypt’s involvement in international ICT-related policymaking, 
and promoting national and regional development.



Regional Cooperation

In 2012, MCIT worked to build and develop strategic partnerships with Africa, the Arab region 
and Europe with the aim of promoting exchange of expertise, establishing mutually beneficial 
projects and driving change.

Arab Regional Cooperation

In 2012, Arab cooperation in the field of ICT was 
focused on increasing access to ICTs and the 
internet in the Arab region while simultaneously 
working to establish effective cybersecurity and 
child online protection measures.

Highlights of MCIT’s cooperation on the Arab 
level in 2012 include the following:



First Arab Internet Governance Forum 

The First Arab Internet Governance Forum, organized under the umbrella of the League of Arab 
States and the United Nations Economic and Social Commission for Western Asia (ESCWA), was 
held in Kuwait city on 9-11 October 2012. 

Egypt’s participation focused on the exchange of information, best practices, knowledge and 
lessons learned through the participation of experts, academia and the technical community. 
During the event, Egypt held a workshop titled “Protecting Children Online: Assessing Blocking 
and Self-Regulation in the Arab Region,” tackling access, openness, security and privacy.

The Arab Internet Governance Forum is a platform for dialogue between stakeholders, including 
governments, the private sector, civil society, academia, the technical community, and regional 
and international organizations.

Egypt hosts the secretariat of the forum, and plays a leading role in coordinating between Arab 
countries to unify stances on issues of concern.
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Connect Arab Summit 2012

The Connect Arab Summit 2012, organized by the International Telecommunication Union 
in partnership with the League of Arab States, was held in Doha, Qatar from 5 to 7 March.

During the summit, Egypt presented a number of initiatives, providing a practical 
framework for regional cooperation in ICT-related fields. These initiatives cover child online 
safety, Arabic digital content, the Memory of the Arab World heritage documentation 
project, an Arab ICT indicators portal and the MasrTa3mal (EgyptWorks) employability 
portal project, among others.

The Connect Arab Summit aims to mobilize the human, financial and technical resources 
required to close ICT gaps in the region. The summit offers a venue for leaders from the 
public and private sectors as well as regional and international financing and development 
agencies to network and forge new partnerships.

With the aim of promoting the goals of the Connect Arab Summit 2012 regarding 
cybersecurity and online safety for children and young people, the International 
Telecommunication Union’s Arab Regional Office held a workshop on “Legal Aspects of 
Child Online Protection in the Arab Region” in Algiers, Algeria on 24-25 June.

During the workshop, the Egyptian delegation showcased Egypt’s achievements in the 
field of child online protection, including the national strategy for family online protection 
and the frameworks in place to protect individuals’ privacy on the internet.



Arab Regional Development Forum

The Arab Regional Development Forum on “Broadband in the Arab Region: Challenges and 
Opportunities,” was held in Hammamet, Tunisia on 17 September 2012. 

During the event, the Egyptian delegation showcased Egypt’s broadband policies and gave a 
presentation titled “Enhancing Broadband Usage in Egypt: Addressing the Demand Side.”

The Regional Development Forum is an annual event aimed at providing participants with the 
latest information on the work being done by the International Telecommunication Union in the 
region, and discussing a relevant theme or issue.

Arab Regulators Network

The Arab Regulators Network (AREGNET), which gathers regulators and agencies responsible 
for regulation of the ICT sector in Arab countries, held a series of meetings in Sharm Al Sheikh 
from 10 to 12 April 2012.

Attendees discussed the challenges faced by the Arab telecom sector, including consumer 
protection and cybersecurity, as well as type approval regulations for telecommunications 
equipment and a number of important projects.

Egypt, represented by the National Telecommunication Regulatory Authority, assumed the 
revolving presidency of AREGNET for the second time.

Alongside the meetings, a workshop was held in participation with the Arab Regional Office 
of the International Telecommunication Union on issues relating to Arab computer emergency 
response teams.
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Arab Telecommunications and Information Council of Ministers

Egypt attended the 31st session of the Executive Bureau of the Arab Telecommunications and 
Information Council of Ministers (ATICM), held in Beirut, Lebanon on 2-3 February 2012.

Ministers discussed a number of important topics, including: the project to manage the “.arab” 
top-level domain and corresponding Arabic-language version, whose guiding committee is 
chaired by Egypt; activities related to the Arab Internet Governance Forum and the Connect Arab 
Summit; and postal sector issues.

Alongside the event, Egypt participated in the 11th session of the Arab Telecom and Internet 
Forum, ATIF 2012. The forum discussed developments in the telecom sector, new media services, 
clouding and broadband computing, the merging of telecom services and internet governance. 
The event was organized by Al-Iktissad Wal-Aamal Group in cooperation with the Lebanese 
Ministry of Telecommunications, the International Telecommunication Union and the United 
Nations Economic and Social Commission for Western Asia.



Egypt also attended the 32nd session of the ATICM Executive Bureau, and the 16th session 
of the ATICM, held in Oran, Algeria on 4-5 June 2012. During these sessions, ministers 
reviewed the progress achieved on various tracks and agreed on the need to intensify 
efforts related to certain priority goals, including the development of ICT infrastructure and 
enrichment of Arabic digital content. Egypt, then vice president of the ATICM Executive 
Bureau, was elected president of the bureau for the following two years.

In further support of the ATICM, Egypt hosted the ITU Working Group Meeting for the Project 
to Connect Arab Internet Networks on 14-15 November 2012 in Cairo, where attendees 
discussed the formulation of a project action plan.
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African Internet Governance Forum
AfIGF 2012
3-4 October 2012
Cairo, Egypt

African Regional Cooperation 

In 2012, MCIT continued its efforts to promote ICT use in Africa 
through a range of programs and initiatives focusing on training, 
capacity building, exchange of expertise and sustainable 
development. Highlights for the year include the following: 

African Internet Governance Forum (AfIGF)

MCIT, in cooperation with the African Union Commission and the 
United Nations Economic Commission for Africa, organized the 
First African Internet Governance Forum, which was held on 3-4 
October 2012 in Smart Village.

The forum brings together participants from across the continent 
to define Africa’s collective common position on internet 
governance and share best practices based on the results of 
national and sub-regional consultations.

In September 2012, the North Africa Internet Governance Forum, 
one of the sub-regional forums under the AfIGF, was launched 
during the ICT 4 All Forum in Hammamet, Tunisia.
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Minister Meets Representatives of African Union and UNECA

In January 2012, Minister of Communications and Information Technology Mr. Mohamed Salem 
visited Addis Ababa, Ethiopia to meet with the executive secretary of the United Nations 
Economic Commission for Africa, Mr. Abdoulie Janneh, and the commissioner for infrastructure 
and energy of the African Union, Mrs. Elham Ibrahim.

MCIT and UNECA signed a memorandum of understanding with a view to cooperating on a 
number of regional projects targeting, among other areas, exchange of expertise and enhanced 
African participation in international forums.

African Union ICT Ministers Conference

Egypt attended the fourth session of the Conference of the African Union Ministers in Charge of 
Communication and Information Technologies (CITMC), held in Khartoum, Sudan on 5-6 September 
2012.

Attendees discussed issues including internet governance and knowledge society, and reviewed 
the African Union’s ICT-related programs and projects.

Egypt proposed a number of programs to develop the ICT capacity of African states in terms of 
infrastructure, policy and regulatory frameworks.

At the end of the session, Egypt was re-elected as a member of the Executive Bureau of the 
CITMC, and Egypt and Algeria were selected as North Africa representatives of the CITMC Steering 
Committee.

Egypt is involved in the implementation of a number of African Union projects, on both the sub-
regional and regional levels, including the New Partnership for Africa’s Development (NEPAD) and 
the African Information Society Initiative, as well as efforts related to digital television transition 
and the establishment of a legal framework for cybersecurity in Africa.



African Participation in Cairo ICT 2012 

There was a strong African presence at the Cairo ICT 
2012 trade fair and forum, held from 26 to 29 April at 
the Cairo International Conference Center.

The inaugural ceremony was attended by the ICT 
ministers of Ethiopia, Kenya and Sudan, the deputy 
ICT ministers of Burundi, DR Congo and Uganda, and a 
number of African ambassadors to Egypt.

The fair featured Ethiopia as guest of honor and an 
impressive African pavilion showcasing Egypt’s ICT-
related cooperation with the countries of Africa. This 
cooperation includes the Nile ICT Corridor Initiative, 
targeting capacity building and development in the Nile 
Basin region.
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Common Market for Eastern and Southern Africa (COMESA)

Egypt attended the Common Market for Eastern and Southern Africa meetings on science, 
technology and innovation that took place in Lusaka, Zambia in June 2012 and Nairobi, Kenya in 
September.

During these meetings, which addressed the importance of innovation and entrepreneurship 
for the development of national economies, the MCIT delegation shared Egypt’s considerable 
experience in this field.

A key achievement of the meetings for MCIT was COMESA’s inclusion of the Technology Innovation 
and Entrepreneurship Center and the Information Technology Institute as members of its network 
of regional centers of excellence.

In recognition of the important role Egypt plays in the trade bloc, the secretary-general of COMESA, 
Mr. Sindiso Ngwenya, visited Egypt in October 2012. During his visit, he met with Minister of 
Communications and Information Technology Mr. Hany Mahmoud to discuss means of enhancing 
cooperation in various ICT-related fields.



The various axes of cooperation between Egypt and the EU include:

 The EU-Egypt Association Agreement, which covers, among other areas, information society, 
research, innovation, education and culture

 Programs and projects funded within regional or bilateral frameworks, including:

- The Competitiveness and Innovation Framework Program (2007-2013), which targets 
SMEs, supporting innovation activities, encouraging use of ICTs, helping to develop the 
information society and promoting energy efficiency

- The Egypt National Indicative Program for 2011 to 2013, which aims to support reform, 
develop the competitiveness and productivity of the Egyptian economy, and ensure the 
sustainability of the development process

 The Union for the Mediterranean, a multilateral partnership created to increase the potential 
for regional integration and cohesion among Euro-Mediterranean partners

 The European Commission Seventh Framework Program for Research and Technological 
Development (FP7), an EU funding program running from 2007 to 2013 comprising research-
related initiatives to promote growth, competitiveness and employment through support of 
cooperation, ideas, people and capacities. The program includes research support through 
international cooperation projects across the European Union and beyond in 10 thematic 
areas, including health, food and agriculture, ICTs, nanotechnologies, energy, environment 
and transport

European Regional Cooperation

MCIT’s cooperation with the European Union is focused on building capacity in education, 
research, innovation and industry, with the aim of advancing socioeconomic development. 
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Egypt-EU Task Force Visits Egypt

The first EU-Egypt Task Force meeting was held in Cairo on 13-14 November 2012, headed by EU 
High Representative for Foreign Affairs and Security Policy Ms. Catherine Ashton.

The Task Force in Cairo involved more than 500 participants committed to enhancing engagement 
between Egypt and the EU. Over two days, they discussed a wide range of issues including 
commercial ties, economic cooperation, tourism, political reform, asset recovery, human rights, 
governance, infrastructure, ICT and science.

As part of these proceedings, high-level officials from MCIT and affiliated agencies met with 
members of the EU team to discuss aspects of EU-Egypt cooperation in information society and 
potential areas for new cooperation projects.



Bilateral Cooperation 

In 2012, MCIT engaged with partners from around the world through various bilateral activities 
and meetings. Through this interaction, MCIT was able to highlight the latest developments in 
the Egyptian ICT sector, promote and strengthen mutual cooperation, and follow up on existing 
agreements.

Highlights of MCIT’s bilateral cooperation in 2012 include the following:

Azerbaijan 

During the Seventh Annual Internet Governance Forum Meeting (IGF 2012), held in Baku, 
Azerbaijan from 6 to 9 November, Minister of Communications and Information Technology 
Mr. Hany Mahmoud met with his Azerbaijani counterpart, Mr. Ali Abbasov, to discuss issues of 
common interest.

The ministers agreed to enhance cooperation between the two countries in broadband services, 
establish a joint business council, and collaborate in the creation of an interactive multimedia 
display of Azerbaijan’s cultural and natural heritage based on Egypt’s CULTURAMA. The ministers 
also planned a follow-up meeting in Egypt in the first half of 2013.
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Burundi

In 2012, MCIT began implementation of capacity-building programs in outsourcing and network 
security in the first phase of the Nile ICT Corridor Initiative. The initiative aims to promote 
cooperation and integration in support of development and the formation of information societies 
and knowledge-based economies in the Nile Basin region.

China

Minister of Communications and Information Technology Mr. Hany Mahmoud was a member of 
the delegation accompanying the Egyptian president to Beijing, China on 27-29 August 2012.

Meetings between officials from MCIT and the Chinese Ministry of Industry and Information 
Technology (MIIT) resulted in agreements to expand cooperation in various ICT-related fields, 
including broadband internet networks, submarine communications cables, technology parks, 
and the establishment of a research and development center in Egypt dedicated to technology 
infrastructure.

During the trip, Mr. Mahmoud and other members of the delegation visited Zhongguancun Science 
Park and the headquarters of Huawei Technologies Company and Baidu, Inc.



Democratic Republic of Congo 

Cooperation between Egypt and DR Congo in the field of heritage documentation resulted in the 
establishment of the DR Congo CULTURAMA unit in Kinshasa.

The launch, which took place on the sidelines of the 14th Francophonie Summit, held on 12-14 
October 2012, was attended by a number of dignitaries, including the Congolese ministers of 
culture and environment and the Egyptian ambassador to DR Congo, and representatives of MCIT 
and the Center for Documentation of Cultural and Natural Heritage.

The unit provides an interactive multimedia presentation of DR Congo’s cultural and natural 
heritage using panoramic display technology developed and patented by CULTNAT.

Eritrea

In 2012, MCIT began implementation of capacity-building programs in outsourcing and network 
security in the first phase of the Nile ICT Corridor Initiative. The initiative aims to promote 
cooperation and integration in support of development and the formation of information societies 
and knowledge-based economies in the Nile Basin region.

Estonia 

In April 2012, an MCIT ministerial delegation in Finland met with an official delegation from 
Estonia to discuss avenues for Egyptian-Estonian collaboration in various fields of ICT.

Following on from this meeting, an Egyptian team of experts visited Estonia on 4-5 June to review 
with Estonian officials potential areas of cooperation, including e-government, digital signatures 
and cybersecurity, for inclusion in a memorandum of understanding.
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Iraq

In 2012, meetings between officials from Egypt and Iraq, including during Cairo ICT 2012, resulted 
in an agreement to launch cooperation projects in the fields of ICT-related training and investment 
and electronic signatures.

Finland 

On 16-18 April 2012, Minister of Communications and Information Technology Mr. Mohamed 
Salem led a ministerial delegation and trade mission to Helsinki, Finland.

During a series of meetings between the delegation and officials from the Finnish Ministry of 
Transport and Communications and other concerned entities, the two sides discussed frameworks 
for commercial cooperation and potential collaboration in areas including mobile technology and 
innovation, green ICT, e-health, technology parks, cybersecurity and business.

Coinciding with the visit, an Egyptian-Finnish ICT Companies Forum was held gathering companies 
from the two countries. The forum, attended by Mr. Salem and Finnish Minister of Housing and 
Communications Ms. Krista Kiuru, provided participants with valuable opportunities for networking 
and developing investment and trade links.

Ethiopia

In January 2012, the ICT ministers of Egypt and Ethiopia signed a letter of intent covering 
cooperation between Egypt and Ethiopia in a number of ICT-related fields, including capacity-
building, telecommunications regulation, cybersecurity, technology parks, e-applications, and 
digital documentation of natural and cultural heritage.

Egypt also selected Ethiopia as guest of honor at Cairo ICT 2012.



Italy

The Egyptian Cultural Office in Rome held a two-day conference 
on Egyptian-Italian scientific cooperation in February 2012.

The conference included discussion of the achievements 
of the Egyptian ICT sector over the previous five years, and 
the potential role of Egyptian-Italian cooperation in future 
development of the sector.

Attendees, including representatives from Italian government 
agencies, universities and the private sector, agreed on the 
need to arrange further meetings to review and enhance 
cooperation.
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Kenya 

On 25-26 March 2012, Kenyan Minister of Information and Communications Mr. Samuel Lesuron 
Poghisio was in Cairo with a delegation of Kenyan ICT experts to review Egypt’s ICT-related 
experience and discuss potential avenues for cooperation.

In April, Mr. Poshigio returned to Egypt, where he gave a speech at the opening session of Cairo 
ICT 2012. During the event, the Kenyan delegation held several meetings with representatives 
of the National Telecommunication Regulatory Authority and the Information Technology 
Industry Development Agency.

On 2-3 December, a Kenyan group of experts visited Smart Village to study the Egyptian 
technology park model. The visit included a series of meetings with managers at Smart 
Villages Company, which covered, among other areas, the company’s administrative functions 
and responsibilities.



Libya 

In January 2012, Minister of Communications and Information 
Technology Mr. Mohamed Salem traveled with a high-
level delegation to Libya, where he met with his Libyan 
counterpart, Minister of Communications and Informatics 
Mr. Anwar Al Faytouri.

The ministers discussed cooperation in cybersecurity, 
telecommunications regulation and legislation, e-signatures 
and human capacity building, including through the 
organization of specialized training programs in partnership 
with the National Telecommunication Institute, the 
Information Technology Institute and Egypt Post.

North Korea

A North Korean economic delegation in Egypt from 11 to 15 
November 2012 took a tour of Smart Village, including the 
Center for Documentation of Cultural and Natural Heritage, 
to acquaint themselves with the Egyptian technology park 
model and Egypt’s experience in the digital documentation 
of heritage.
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Sudan

The Egyptian and Sudanese ICT ministers met in Cairo in September 2012 to discuss the potential 
enhancement of ICT-related cooperation between the two countries.

The resulting memorandum of understanding covers cooperation in capacity-building programs, support 
for SMEs and legislation relating to information security. The ministers also discussed coordination 
between the two countries in regional and international forums concerned with ICT-related issues.

In March and April 2012, the Information Technology Institute sent teams of experts on e-learning 
missions to Sudan to prepare and conduct a pilot training scheme as part of the Africa Build project.

The Africa Build project, supported by the European Commission Seventh Framework Program for 
Research and Technological Development, aims to support and develop advanced centers of excellence 
in healthcare, education and research in the countries of Africa.



Tanzania

In September 2012, Minister of Communications and Information Technology Mr. Hany Mahmoud 
received Tanzanian Minister of Communication, Science and Technology Mr. Makame Mbarawa 
in Cairo.

Discussions covered, among other themes, Egyptian expertise in the establishment and 
management of technology parks, e-applications, entrepreneurship, documentation of cultural 
and natural heritage, computer emergency response teams and training programs on outsourcing.

Uganda

During a meeting between the ICT minsters of Egypt and Uganda in Cairo in April 2012, a five-year 
framework agreement was signed covering cooperation in outsourcing, fiber optics, technology 
parks, cybersecurity, infrastructure and training.

Also in 2012, Egypt provided support to Uganda in fields including the documentation of cultural 
heritage and computer emergency response teams.
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United States

The third meeting of the US-Egypt High-Level Working Group for ICT took place on 11 September 
2012 in Cairo, attended by senior officials from the Egyptian and US governments and ICT policy 
specialists.

The meeting addressed cooperation in fields including internet governance, green ICT, the 
Egyptian broadband strategy, cybersecurity, innovation and entrepreneurship, as well as means 
of boosting bilateral investment.

The US-Egypt High-Level Working Group for ICT was founded in 2009 to strengthen cooperation 
and constructive partnership between the two countries in the various fields of ICT.



International Organizations and Initiatives

Egypt’s involvement in international organizations and 
initiatives in ICT-related fields enables it to contribute 
to international telecommunication policymaking, 
focus international attention on the achievements and 
potential of the Egyptian ICT sector, and keep abreast 
of international standards.

Highlights of MCIT’s collaboration with international 
organizations and initiatives in 2012 include the 
following:

Euromoney Egypt Conference

The 2012 Euromoney Egypt Conference: Restarting Investment, 
Sharing the Benefits of Growth was held in Cairo on 9-10 
October.

The conference looked at key industry sectors including 
manufacturing, ICT, SMEs, oil and gas, real estate, energy 
and tourism. There was a strong consensus on the need to 
resolve current issues, standardize processes and enhance 
workforce training. The ICT sector in particular was lauded for 
its achievements, potential and investment appeal.

The conference brought together over 1,000 delegates, 
including representatives from government and the private 
sector and international financiers.
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International Telecommunication Union

Egypt attended ITU Telecom World 2012, held from 14 to 18 October in Dubai.

The five-day event brought together decisionmakers, thinkers, service 
providers, manufacturers, governments, regulatory authorities, civil 
society, academics and media from around the world to discuss the radical 
transformation of the ICT industry, and the implications for policy, regulation 
and competitive strategy.

The Egyptian delegation took part in discussions on ICT sector change and 
presented Egypt’s achievements in ICT, their impact on the national economy, 
and the country’s potential as a regional hub for technology innovation and 
entrepreneurship.

On 23 February, ITU Secretary-General Mr. Hamadoun Touré met with Prime 
Minister Mr. Mohamed Kamal El Ganzouri in Cairo to discuss regional and 
global issues related to ICT, including preparations for the Connect Arab 
Summit to be held the following month in Doha, Qatar.



Internet Governance Forum

The Seventh Annual Internet Governance Forum Meeting 
(IGF 2012) was held on 6-9 November 2012 in Baku, 
Azerbaijan under the theme of “Internet Governance for 
Sustainable Human, Economic and Social Development.”

IGF 2012’s main sessions focused on: managing 
critical internet resources; internet governance for 
development; access and diversity; security, openness 
and privacy; and taking stock and the way forward.

The Egyptian delegation was actively involved in 
ministerial meetings, IGF main sessions, and workshops 
related to internet governance, enhanced cooperation, 
climate change, the socioeconomic impact of the 
internet and child online safety.

Organization for Economic
Cooperation and Development

In 2012, MCIT actively supported the activities 
and meetings of the OECD and shared 
information with the organization on Egypt’s 
progress in achieving its ICT policy objectives.

MCIT participated in all the official meetings of 
the Committee for Information, Computer and 
Communications Policy (ICCP) and its working 
parties on communications infrastructure and 
service policy, indicators on the information 
society, the information economy, and 
information security and privacy.

In preparing the National ICT Strategy for 
2012-2017, MCIT benefited from OECD 
recommendations and guidelines, particularly 
in the fields of privacy, digital identity 
management, green ICT, e-commerce, digital 
content and public sector information.
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World Bank

The World Bank was a partner in the Cairo 
Transport App Challenge, which invited 
application creators to develop solutions to 
Cairo’s transport challenges.

The Cairo Transport App Challenge targeted 
innovative use of the communications platform 
provided by smartphones to address issues 
including congestion, accidents and pollution. It 
brought together stakeholders from academia, 
government, NGOs and the private sector to 
define the problems and tap into Egypt’s growing 
technology community for solutions.

Also partnering in the project were the Ministry 
of Transport, the Technology Innovation and 
Entrepreneurship Center, the Information 
Technology Industry Development Agency, 
dotopen, Cairo GDG, Google, Orange, Vodafone, 
Green Arm, Alashanek Ya Balady Association 
for Sustainable Development, the German 
University in Cairo, ArabNet and Wamda.

World Conference on
International Telecommunications

Egypt was present at the World Conference on 
International Communications held in Dubai from 3 
to 14 December 2012.

The conference, convened by the International 
Telecommunication Union, reviewed the 
International Telecommunication Regulations 
(ITRs), which serve as the binding global treaty 
to facilitate international interconnection and 
interoperability of information and communication 
services, as well as ensuring their efficiency and 
widespread public usefulness and availability.

During proceedings, Egypt asserted that the ITRs 
need to be subject to periodic development guided 
by a process of multi-stakeholder dialogue.



World Summit on the Information Society

The World Summit on the Information Society Forum 2012 
was held on 14-18 May in Geneva, Switzerland.

The forum provided structured opportunities to network, 
learn and to participate in multi-stakeholder discussions and 
consultations on WSIS implementation.

The Egyptian delegation recommended a review of progress 
on the international, regional and national levels to provide 
a comprehensive assessment of the outcomes of the 
implementation process.
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Universal Postal Union

Egypt attended the meetings of the Universal Postal Union’s 
Postal Operations Council (POC) and Council of Administration 
(CA) held from 13 February to 2 March 2012 in Berne, 
Switzerland.

The meetings gathered some 800 delegates from 110 
countries, who discussed, among other themes, exploiting the 
postal opportunities offered by the growth of e-commerce and 
the development of letter-post and parcel services.

The CA adopted a resolution entitling Palestine to obtain 
revenues from processing international letter post, parcels and 
express items, according to UPU rules. Egypt played an active 
role in mobilizing international support for this resolution.

On the sidelines of these meetings, the Arab group held 
meetings where they discussed unifying Arab positions, 
particularly in Palestine-related issues.

Egypt was also present at the 25th Universal Postal Congress, 
held from 24 September to 15 October 2012 in Doha, Qatar 
under the theme “New World, New Strategy.”

On 10 October, election day for the UPU, Egypt won seats on 
both the CA and the POC.

The UPU is the primary forum for cooperation between 
postal sector players. It sets the rules for international mail 
exchanges and makes recommendations to stimulate growth 
in mail, parcel and financial services and improve quality of 
service for customers.





The Way Forward
As Egypt enters a new era in its history, goals are being redefined in response to 
new challenges. In this context, the Ministry of Communications and Information 
Technology seeks to restructure and strengthen the ICT sector, ensuring it works to 
empower a population with new aspirations.



MCIT’s vision for the coming years is to develop digital citizenship in Egypt and establish an advanced 
knowledge-based economy that supports the transition to democracy.

MCIT is working to support an Egyptian ICT sector that plays an active role in facilitating the achievement 
of political, social and economic goals through a strategy aimed at supporting the democratic 
transition, building digital citizenship and information society, promoting sustainable development, 
and strengthening the national economy.

The National ICT Strategy for 2012-2017 focuses on 
a number of strategic goals related to important 
indicators.

With regard to supporting the democratic transition 
and building digital citizenship and information 
society, the aims are to raise the number of high-
speed internet subscribers in Egypt to 13 million by 
2015, to have personal computers in at least 40% 
of Egyptian households within five years, and to 
establish a national network of 1,000 Technology 
Homes.

On the development front, targets include 
providing all schools and educational institutions 
with high-speed internet access; promoting use 
of electronic signature applications in government 
agencies; raising the volume of e-commerce 
by 20%; increasing the proportion of banking 
customers using online or mobile banking to 30%; 
and improving Egypt’s ranking in the field of Arabic 
digital content by increasing the number of trusted 
websites by 8-10%.

With regard to strengthening the economy, the 
aims are: to maintain ICT sector growth rates of 
7-10% over the next five years, while increasing the 
sector’s contribution to national income to 5%; to 
raise revenues generated from outsourcing services 
to $2.5 billion and from intellectual property to $1 
billion; to expand the volume of investment in the 
ICT sector by 20% to LE 55 billion; and to boost 
exports of software and embedded software within 
two years to $500 million.

Another important factor is employment, with plans 
to increase the number of professionals working 
in outsourcing to 75,000, in IT to 30,000, and in 
innovation and entrepreneurship to 10,000. The 
strategy also includes the expansion of the national 
network of technology parks to 20, and the growth 
of Egypt Post as a primary savings facility by a 
yearly average of about 15%.

With regard to access and coverage for high-speed 
internet and mobile services, MCIT aims to achieve:



 Geographic coverage for fixed internet services for 75% of 
Egyptian households at 2 megabits per second (Mbps) by 2015, 
and 90% of households at 25 Mbps by 2021

 Availability of 3G mobile services for 98% of the population 
by 2015, and 4G mobile services for 90% of the population by 
2021

 4.5 million households, approximately 22% of Egyptian 
households, subscribing to high-speed internet services by 
2015, and 9 million households by 2021

 8 million subscribers to mobile internet services by 2015 and 
14 million subscribers by 2021

 50% of government agencies connected to the internet at 25 
Mbps and at least one public access point at 25 Mbps serving 
50% of localities by 2015, and all government agencies 
connected to the internet at 25 Mbps and one public access 
point serving all major centers and localities by 2021

MCIT is also working to enhance the legislative environment. This 
involves the amendment of a number of existing laws to promote 
political openness and protect freedom of expression, and the 
preparation, drafting and activation of a number of new laws 
and regulations covering areas including freedom of information, 
cybersecurity and e-commerce. 

Through all these efforts, and in partnership with local, regional 
and international stakeholders, MCIT aims to continue to support a 
thriving Egyptian ICT sector and to promote sustainable development 
across all sectors at this critical juncture in Egypt’s history. 
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