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Message from the Minister 

The ICT sector in Egypt—which plays a key role in the socioeconomic development of the nation—has witnessed in the 
past few years an astounding and remarkable growth. 

Egypt’s administration embraces the concept of multi-stakeholders in all programs it launches. It strives to promote 
the development of the ICT sector through a bundle of measures to reach the digital society, thereby empowering 
government bodies to safely share information and enhance the efficiency and quality of services provided for citizens 
at affordable prices.
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In 2014, the Ministry of Communications and Information Technology (MCIT) remained committed to supporting 
the potent regulatory framework for the ICT sector through cooperation and ongoing development plans with other 
ministries and authorities, academia, civil society and the private sector.

MCIT, celebrating 15 years of pioneering triumphs, has endeavored to develop several key sectors of the state, among 
which are healthcare, education, entrepreneurship, investment and others. It strives to achieve the digital economy 
through the use of ICT tools to provide prosperity, freedom and social justice for all. Its mission is to enable the 
development of a knowledge-based society and a strong digital economy relying on equitable and affordable access 
to knowledge; digital rights; and the development of a competitive, innovative national ICT industry.

We live in a world that only recognizes the language of modern technology, and since we bear the ICT sector 
responsibility, we had to develop a strategy with set priorities. Our lofty goal has always been to move towards 
Egypt digital society and introduce various technological solutions capable of contributing to developing the state’s 
apparatuses, meeting citizens’ needs, attracting investment and providing job opportunities for youth.

Introduced in 2014, the 2020 strategy—supporting the development of the communications sector both regionally and 
internationally—focuses on three key objectives: the transformation of Egypt into a digital Society, the development 
of the ICT industry and the establishment of Egypt as a global digital hub. The strategy is being launched in the form 
of strategic business plans, five of which were released already during 2014 including the Digital Arabic Content, 
the National Free and Open Source Software (FOSS), the Egyptian Government Cloud (EG-Cloud) and the Social 
Responsibility and Electronic Design & Manufacturing.

The strategy aims at developing the sector and attracting more foreign investment which would create new job 
opportunities-as Egypt is considered an attractive place for investment, support democratic transition and counter 
corruption, as well as extending ICT services in remote and marginalized areas. This is in addition to improving 
government services—in line with the digital government concept the country is adopting—and supporting the ones 
with special needs through utilizing IT services to integrate them into the society.

Our high aspirations will indeed be the catalyst and inspiration for working harder to pursue a new year of achievements, 
maintain our position in global markets and achieve the sector’s goals of progress, economic growth and prosperity.

Atef Helmy

Minister of Communications and Information Technology

       /atfHlmyAtefHelmy          @atef_helmy_          /EgyptICTMinister



Telecommunications and Postal Service Infrastructure
The Ministry of Communications and Information Technology and the ICT sector are keen to 
promote and expand a steadfast advanced infrastructure to meet the growing needs of the 
government, business and individuals. MCIT has taken notice of the fact that ICT infrastructure is 
a key factor for stimulating economic activity across all sectors nationwide, in a fast-growing era 
of global communications.



Telecommunications Infrastructure

In consonance with the rise of ICT-related services in the diverse sectors of the country and the surge of the number 
of people using those services, MCIT has pledged to develop the national ICT infrastructure.

Unified License

In April, the National Telecommunication Regulatory 
Authority (NTRA) approved the Unified License 
(UL) which is the optimal regulatory framework for 
implementing NTRA objective and role as an active 
pace maker within the telecom sector. This is achieved 
by building capacity and reputation which allow it 
to be an independent and prudent arbiter among 
the different stakeholders. The UL is NTRA tool in 
regulating and enforcing fundamentals and ethics 
of fair competition among industry players while 
protecting consumers’ rights. The Unified License will 
enhance the quality of service to positively impact the 
user, the investor and the telecom sector in general.

Universal Service Fund

Universal Service Fund provides basic telecommunication 
services for citizens at affordable prices, particularly in 
infeasible areas. The government of Egypt believes that 
citizens are entitled to the right of accessing information 
and telecom services at low costs. The Fund’s policy 
emphasizes providing services at affordable prices and 
guarantees free competition. 

A project that will cover three remote areas in South 
Sinai governorate was assigned in 2014 to the three 
mobile operators: MobiNil in Sarabeet Elkhadem, 
Vodafone in Wadi Feran and Etisalat in Wadi Soaal. 
Many similar projects are underway in other areas, 
such as North Sinai, Red Sea, Toshka and the New 
Valley governorates. Operators’ contribution to the 
Universal Service Fund (USF) is up to 0.5% of their 
adjusted gross revenues to fund those projects. The 
amount of contribution is determined by NTRA board 
on yearly basis. Last year’s contribution was 0.25% of 
their adjusted gross revenues.

The Unified License system allows the merging of fixed 
land-line and mobile services and creates a national 
entity for building and renting telecom infrastructure, 
which is the backbone of the telecom sector and the 
market.

The main goal of the UL system is to reduce current 
obstacles in the market by applying the concept of 
equal opportunity between all telecom players, helping 
them all to provide services of higher quality to users 
and stakeholders in general. The UL plays a great role 
in helping the government face unemployment, and 
create direct and indirect job opportunities. 

The service includes the merging of telecom services 
and creating a new entity responsible for building 
and renting telecom infrastructure from 2014 to 2015. 
Through the UL, Telecom Egypt (TE) will offer mobile 
services, while the three mobile operators are to 
provide fixed land-line services.

The four operators will have the right to contribute to 
the new infrastructure entity, while its management 
will stay under the State’s control. This will help 
establish an infrastructure based on cost contribution 
and shortness of execution period, which will have a 
positive impact on the quality of service all over the 
country, by providing a much higher quality service at 
reduced price for all users.

The UL will encourage all mobile operators to invest 
more money in new technological services, thereby 
developing the Egyptian telecom sector. The UL will 
increase the quality of services and introduce new ones 
into the market. It will enhance and develop a modern 
infrastructure that can accommodate new services, 
and create a healthy competition environment where 
monopoly no longer exists.
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Domain Names

NTRA signed a Memorandum of Understanding in 
2014 with the Internet Corporation for Assigned 
Names and Numbers (ICANN) to establish a regional 
entrepreneurship center in the field of domain 
names. The center is designed to work within Arab 
and African frameworks to stimulate industry and 
create a promising investment climate, building on 
the Egyptian experience in this regard.

NTRA R&D Programs

NTRA R&D programs aim at enriching the constructive interaction between scientific and research entities, on the one 
hand, and the needs of the ICT industry and national trends, on the other hand. The programs seek to achieve an 
integrated system that enables serving and developing the Egyptian society. A number of applied research projects 
were launched and executed in 2014:
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 A BTS for Rural and Underdeveloped Population Tier 

The main objective of this project is to reduce the 
deployment and running cost of basic telecom services 
in rural areas. The project succeeded in building a 
complete and working GSM base station based on the 
modern Software Defined Radio (SDR) technology and 
the OpenBTS project. The base station can be used to 
connect people working in rural areas using commercial 
GSM phones. The project was conducted in partnership 
between Cairo University and Vodafone Egypt.

 Design and Implementation of DVB-T/T2 Solution

The digital switchover for TV channels from Analog 
is taking place in many parts of the world, and is to 
come about in Egypt in few years. DVB-T/T2 standards 
are the preferred choices for many countries in the 
world for terrestrial transmission. This project builds 
a complete DVB-T/T2 baseband receiver. The receiver 
adopts advanced techniques to receive good signal 
quality at large distances from TV towers. The receiver 
can be part of the set-top boxes that will enable TVs 
with only-analog input to receive digital TV signals. A 
team from Cairo University is collaborating with Varkon 
Semiconductors to implement the project.

 Smart Grid Network Monitoring: Architecture and 
Applications

Egyptian Wide-area monitoring systems (EWAMS) 
can help with understanding, forecasting and even 
controlling the status of power grid stability in real-
time. The system was developed by a team in 
Helwan University in cooperation with the Egyptian 
Electricity Holding Company. The system uses network 
monitoring devices to collect wide area synchronized 
real measurements and send them to a central server. 
Synchronized measurements help in characterizing 
problems in the Grid when occurring.

 Transportation Management and User Awareness  

The project aims to improve public road transportation 
through the adoption of transportation monitoring 
and management tools. Vehicles and bus stations are 
interconnected to a central office to monitor vehicles 
and traffic status using (GSM/GPRS/3G). Based on 
collected data, and by analyzing road conditions, 
estimated arrival times are computed and transmitted 
to all relevant stations. The system was designed and 
implemented based on hardware units and Android 
application. A field test was carried out using National 
Telecommunication Institute (NTI) Fleet.

Development of Telephone Exchanges

MCIT has pursued a number of projects to promote 
telephone exchanges across the country in line with 
its strategy that seeks to boost the ICT infrastructure. 
In 2014, telephone exchanges in Egypt continued to 
deliver communications services efficiently through 
the use of ICTs, thus facilitating procedures for citi-
zens. The ICT minister, during 2014, paid a number 
of visits to various telephone exchanges nationwide 
to check work flow and commended progress at-
tained. Customer service offices across the nation 
provide a number of various services, including 
enquires and billing collections, telegraph and fax 
services, and ADSL services offered by TE DATA, af-
filiated to Telecom Egypt.



Egypt Post

Founded in 1865, Egypt National Post Organization (ENPO) is the largest provider of postal services in the country. The 
organization enables individuals, businesses, government and other entities to communicate and conduct business 
with each other and the world through a full range of reliable and economical services. MCIT supports ENPO in 
acquiring the status it deserves on the local, regional and international levels; recognizing the huge potentials and 
resources the organization possesses, and identifying its key role in promoting the economy of the country. In 2014, 
ENPO witnessed a notable growth in the performance level on the local and international levels.

Egypt Post President of Postal e-Services Working Group

Egypt Post delegation participated at the Pan African Postal Union (PAPU) technical and administrative committees 
meetings in February. PAPU post reform, post strategy, training, e-services and administrative committees convened 
in Kinshasa, Democratic Congo. During the event, Egypt Post was elected president of the postal e-services working 
group with the consensus of all members.

Egypt Post Praised by Universal Postal Union 

The Universal Postal Union (UPU) office recognized the express mail service remarkable improvement and lauded the 
progress witnessed. In this regard, a letter of appreciation was sent to Egypt Post.

According to UPU letter, the international office unit was content to see an upward trend in all results of the main 
performance indicators. The letter said that if the surge was to persist, it would positively affect Egypt Post performance. 
The UPU was pleased Egypt Post fulfilled the main conditions to join its support program and develop services in 
exchange for advancing performance. 
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African Regional Postal Training Center

In June, the new premises of the African Regional 
Postal Training Centre was inaugurated in Egypt’s 
Post building. Egypt Post sought to create the 
regional training center as the first Arab-African 
center offering training to member countries 
whether by providing training at its premises or via 
distant training, investing in human resources and 
building capacities of post’s employees.

The regional research and training center is 
established according to a joint initiative of the 
Universal Post Union (UPU) and the United Nations 
Development Programme (UNDP), to present 
training services to employees of Arab and African 
postal institutions, transfer and exchange expertise 
among postal entities in member states. The training 
committee of the Pan African Postal Union (PAPU) 
also recommended the adoption of Cairo regional 
training center as PAPU accredited training center.

Egypt Post New Services

In 2014, Egypt Post launched a new set of public services 
for the benefit of citizens such as electricity and water 
bills payment, tax collection service and driver license 
renewal fees payment. The services also include delivering 
traffic fines certificates of car owners to residences. The 
certificates are issued by both the Giza and Cairo general 
traffic departments.

Moreover, the full automation of 3,700 government 
pension payments was completed by which beneficiaries 
could withdraw their pensions using ATM cards through 
the 3600 offices across the governorates of Egypt.

In line with its obligation to the community, Egypt 
Post supported one of the Egyptian banks in receiving 
the applications for the new Suez Canal certificates for 
24,513 citizens and collected a total amount of 731 
million Egyptian pounds. Egypt Post also succeeded in 
distributing a total of one million fuel cards, delivered to 
residences or at its offices.

Furthermore, Egypt Post launched a new system 
developed by SAP for institutional resource management 
covering financial and general accounts system, budget 
management and monitoring system, inventory 
management system, staff payroll system and purchasing 
management and control system. On the international 
level, Egypt Post worked on expanding its cooperation 
with other international postal operators, particularly 
in the fields of parcels business, money transfer and 
e-commerce.



Cybersecurity

Egypt has embraced a firm hierarchal architecture for public key infrastructure (PKI). Currently, a number of govern-
ment and private entities, such as Egypt Post and several prominent private banks, are establishing PKI-enabled 
infrastructure. 

In line with its significance in the establishment of qualified e-signatures, PKI has become central to safeguard digital 
identity for individuals and organizations, thereby enabling advanced e-business, e-government and e-commerce 
activities. 

The Root Certificate Authority Trust Center, established in 2009 according to international security specifications at the 
Information Technology Industry Development Agency (ITIDA), is at the essence of national PKI efforts and crucial to 
digital identity management efforts. A number of three companies were licensed to issue e-signature certificates. 
They are connected to, and operating under, the umbrella of the Root Certificate Authority.

The Government Certificate Authority, located at the Ministry of Finance, was founded to offer intergovernmental PKI 
services and issue government e-signature certificates. The authority was linked to the Root Certificate Authority Trust 
Center in June 2012. Many e-signature projects were launched to support the adoption of e-signature applications 
within MCIT projects and in the government and financial sectors.

Strategic Framework for Cybersecurity

A committee of cybersecurity professionals from government, private sector and academia was formed to 
prepare a Strategic Business Plan (SBP) for cybersecurity in the ICT sector in Egypt. The SBP for Cybersecurity 
was prepared in May and is to be implemented in partnership and cooperation between the government, 
private sector and NGOs during the period of 2014-2020.

In August, a national cybersecurity committee was formed to face the growing cybersecurity threats. The 
committee provided high level recommendations on the protection of the critical information infrastructure 
(CIIP) in Egypt. Those recommendations were sent to the Council of Ministers which accordingly issued a 
decree to establish a National CIIP/Cybersecurity Supreme Council in December. The council is mandated to 
formulate a national CIIP/Cybersecurity strategy, and to oversee the implementation of related initiatives 
and programs.

Operational Framework for Cybersecurity

The Egyptian national Computer Emergency Readiness Team (EG-CERT) was established by the National 
Telecom Regulatory Authority in April 2009. Currently, it has 25 full-time specialized professionals, and oper-
ates on a 24/7 basis. EG-CERT provides support to the ICT sector, the financial sector and the governmental 
sector, thereby helping in tackling cybersecurity threats and dealing with cyber incidents and distributed 
denial of service (DDOS) attacks.

EG-CERT provides both re-active and proactive services including incident handling, digital forensics, mal-
ware analysis, vulnerability assessment and penetration testing. EG-CERT led and coordinated the efforts 
to confront DDOS attacks on critical infrastructure. It assisted in dealing with web defacement attacks on 
several governmental and strategic websites in the financial sector.
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International Cooperation in Cybersecurity

Egypt was the only African and Arab member of the 
United Nations Group of 15 high level Government Ex-
perts (UN GGE) on developments in the field of informa-
tion and telecommunications, in the context of interna-
tional security (August 2012-June 2013). 

The UN GGE Group prepared a report addressing emerg-
ing cybersecurity threats. The report was adopted by the 
UN General Assembly later in October 2013. As per the 
recommendations of the Group, a new UN GGE group 
was formed in 2014, with Egypt being an active mem-
ber and a valuable contributor.

Egypt led the efforts to establish and currently chairs the 
ITU Council Working Group for Child Online Protection 
(CWG-COP) since 2010. In 2014, the Group forwarded a 
report on their recommendations to the ITU Council and 
to the ITU Plenipotentiary.

EG-CERT is a member of the Forum of Incident Response 
and Security Teams (FIRST) which is a global non-profit 
organization dedicated to bringing together computer 

security incident response teams (CSIRTs), and includes 
response teams from over 300 corporations. In 2014, 
EG-CERT participated in the annual FIRST Conference 
in Boston, and chaired the Program Committee of the 
National Computer Security Incident Response Teams 
(NatCSIRT) meeting, organized back-to-back with FIRST 
Annual Conference.

EG-CERT has in place cooperation agreements with 
Cybersecurity Malaysia, South Korean CERT, US-CERT, 
Uganda, Team Cymru, IMPACT, and Indian CERT. The 
country also has strong relationships with many CERTs 
in the Arab region like Omani CERT, Tunisian CERT, Saudi 
CERT, AE-CERT and Q-CERT.  

In 2014, EG-CERT team strengthened their professional 
cooperation and exchanged visits, especially with USA, 
Oman, UAE and Tanzania CERTs. Egypt was also invited 
to join the board of AfricaCERT.

EG-CERT successfully participated in several interna-
tional Cyber Drills; namely, Asia Pacific - APCERT cyber 
drill (for the third year) and the Organization of Islamic 
Countries - OIC-CERT (for the third year).

International Recognition

Egypt was ranked ninth according to the Global Cybersecurity 
Index (GCI) which is based on the ITU Global Cybersecurity 
Agenda (GCA). The GCI survey was conducted by ABI Research 
in partnership with the ITU, and results were announced during 
the ITU World Telecom in Doha during the month of December. 
ITU Global Cybersecurity Agenda is a framework for international 
cooperation aimed at enhancing confidence and security in the 
information society. The GCA is built upon the following five 
strategic pillars, also known as work areas: 

 Legal Measures

 Technical and Procedural Measures

 Organizational Structures

 Capacity Building

 International Cooperation

The 2014 GCI ranks Egypt at the 27th position among 193 
countries surveyed based on their commitments, preparedness 
and achievements in the five GCA areas.

16

17



Cloud Computing Application Services

In July, a Memorandum of Understanding (MoU) between TE Data, affiliated to Telecom Egypt, and Automation Con-
sultants, an ILA Holdings was signed to provide cloud computing application services in the Egyptian market.

The MoU stipulates the two companies are to provide cloud computing application services for both the public and 
private sectors in a number of fields, thereby meeting demands of various sectors. Technology applications are to be 
hosted by the data center of TE Data.

The number of applications adopted by the MoU includes, among others, human resources management, assets and 
fleets follow-up, libraries, press archive, manuscripts, e-archive and training centers and maintenance.

MCIT was granted in July, by Egypt cabinet’s approval, the funding and implementation of the first government cloud 
computing project to provide services of infrastructure, databases and most popular applications.

Cloud Computing Agreement

In November, phase two of a cooperation agreement between the Information Technology Industry Development 
Agency (ITIDA) and IBM was launched—during the activities of Cairo ICT 2014—to support local companies in acquiring 
more cloud computing skills, making them a catalyst in the region.

The agreement also endeavors to support ICT small and medium sized enterprises (SMEs) in expanding their business 
and opening new markets regionally and internationally.

Pioneering IBM in this field strives to empower companies through the use of its cloud platform in developing and 
testing technology solutions more effectively at a lower price.
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A pilot implementation was seen crucial, not only to develop capacity and knowledge, but also to assist government 
entities to gradually accept and migrate to the cloud model.

The underlying strategy intends to support and promote the development and deployment of the government cloud. 
It sets the stage for further elaboration and regular update and expansion.

Cloud Computing

Cloud computing is the next phase of innovation and adoption of a platform for computing, networking and 
storage technologies, designed to provide rapid time-to-market and drastic cost reduction. It is expanding and 
becoming a popular solution among businesses worldwide. 

MCIT positions Cloud Computing as a top priority in the international ICT agenda. Towards this end, many MoUs 
have been signed with foreign authorities for the purpose of sharing their expertise in terms of preparing 
Egyptian calibers to join this new industry.

IN 2014, MCIT continued to support the advancement of cloud computing, thereby driving the nation towards 
further prosperity.

EG-Cloud Strategy

MCIT developed Egypt Government Cloud (EG-Cloud) strategy—in collaboration with 
relevant stakeholders from the academia, private sector, experts, NGOs and other 
governmental entities—to support and promote the utilization of the cloud computing 
model among government entities. 

The proposed vision of the strategy was to accelerate the government adoption of 
cloud computing for loftier performance, productivity and service delivery. In pursuit 
of this vision, MCIT embarked upon a national cloud initiative which is the EG-Cloud, 
implemented through three main strategic directions: developing the eco system, 
promoting the governance model and establishing the EG-Cloud.



Green ICT

Egypt’s endeavors to reduce greenhouse gas emissions are vast. It plays a key role in 
promoting sustainable development at the local and international levels.

Realizing the extraordinary role of the ICT sector, MCIT adopts Green Information and 
Communication Technology (ICT) Strategy which aims at reducing the adverse environmental 
effects resulting from the expansion of using ICT devices.

MCIT, in 2014, continued its efforts in supporting green ICT, in collaboration with governmental 
and non-governmental organizations, as well as international organizations and the private 
sector.

MCIT Partakes in Green ICT Meetings

MCIT participated in the meeting of the ITU-T Study Group 5, which was held in Geneva in 
May 2014, and in the meeting of the African working group affiliated to the ITU-T Study Group 
5, which was held in June in Kampala-Uganda. In light of MCIT commitment to implement 
global standards in ICT, MCIT participated in the ITU Regional Standardization Forum for 
Africa, which was held in June in Kampala-Uganda.

MCIT Member of National Committee for Developing Extended Producer Responsibility 
Policy 

In June, MCIT joined the national committee for developing extended producer responsibility policy. The committee 
is meant to develop a national extended producer responsibility policy on e-waste, Tire waste and packaging waste.

MCIT Offers Assessment e-Waste Tender 

MCIT, in cooperation with UNDP and the Ministry of Environment, offered in June a tender for conducting a report on 
“assessment for e-waste management practices in Cairo, Alexandria and Sharqiya”. The report is expected to cover 
mass follow of e-waste in Egypt: the current and future, legal framework, policies, stakeholders and recommendation 
on developing a sustainable e-waste management system.

MCIT Green Procurement Guide 

In cooperation with the ITU and Ministry of Environment, a guideline book on green ICT procurement was developed 
in August. The book includes guidelines for the conditions and specifications for procurement of green ICT in the 
purchase orders for the Egyptian government, and recommendations and suggestions to modify some laws to improve 
hardware life cycle of the public sector.

Raising community awareness on Green ICT 

In cooperation with the ICT Trust Fund and the Ministry of Environment, MCIT organized five awareness sessions 
for Youth and three workshops for environmental communicators. An online environmental community knowledge 
network— kenanaonline.com/eekn—was developed.

In April, MCIT organized a workshop on green ICT during the sixth environmental week in South Valley University. The 
workshop was designed to raise students’ awareness on the ICT potential for combating climate change effects. MCIT 
also participated, during April, in a workshop on “Extended Producer Responsibility, International Experience and the 
Way Forward for Egypt.

In September, MCIT participated in the BCRC-Regional Symposium on e-waste Management which took place in 
Alexandria.
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MCIT, WB Release e-Waste Pilot Project Report

In August, MCIT finalized the guidelines on preparatory 
information for the implementation of an electronic waste 
pilot project in Egypt. The guidelines were the product of 
work conducted by the World Bank Group in close cooperation 
with MCIT. They came as part of the request for technical 
assistance between MCIT and the WB, within the framework 
of the Egyptian Green ICT protocol signed by MCIT and the 
Ministry of Environment. 

The document was developed by the World Bank Group in 
2010 and updated by MCIT and the Ministry of Environment 
in 2014. The guidelines provide introductory information 
for the implementation of an e-waste pilot project, to be 
implemented during a later phase. It is composed of three 
associated chapters, the first of which is on the economic 
incentives that stimulate the private sector to start an e-waste 
recycling unit. 

The second chapter is on the collection strategy that defines 
how sufficient e-waste could be collected for a pilot unit to 
be viable. The report concludes with some guidelines for NGO 
and the private sector participation, describing the role NGOs 
and civil society can play in this context.

e-Waste Safe Disposal National Campaign 

In the framework of the Green Technology program, the 
International Technology Group—in cooperation with 
Smart Village—launched the national campaign for safe 
and clean disposal of e-waste in September in Smart Vil-
lage, under the auspices of MCIT and the Ministry of Envi-
ronment.

MCIT promulgated getting rid of useless equipment which 
could possibly cause serious illnesses as a result of keep-
ing them at home. The campaign aimed to bring together 
companies, individuals and various entities in Egypt to 
reach a safe and e-waste-free environment. 

The campaign was in line with the cooperation protocol 
signed between MCIT and the Ministry of Environment in 
November 2013.

ELECTRONIC

WHERE DOES IT ALL END UP?

WHAT IS E-WASTE?

Electronic waste, commonly called
e-waste or e-scrap, is the trash you

generte thatis made up of
obsolete,broken, or surplus

electronic devices.

ICT Adaptation to Climate Change effect

Egypt holds the position of rapporteur of Q15—during 2012 -2016—on “ICT and adaptation to the effect of climate 
change” under ITU-T SG5 on ICT and Environment. Two new recommendations were consented:

Documenting and Updating the Management System for the Natural Protectorates 

In cooperation with CULTNAT and the Ministry of Environment, a preliminary design of the Atlas of Egyptian natural 
protectorates was developed. The geographical coordinates of all natural protectorates sites were identified to be used 
in developing the natural protectorates GIS system. A number of 2300 pictures were taken to be used in developing 
a panorama for the natural protectorates. In light of developing documentary films for some protectorates, the script 
for the Valley of Whales protectorate was developed.

 Recommendation ITU-T L.1500 - framework for information and communication technologies (ICTs) and adaptation 
to the effects of climate change 

 Recommendation ITU-T L.1501 - on how countries can utilize ICTs to adapt to the effects of climate change

In December, Egypt attained the position of associate rapporteur of Q13 “Environmental impact reduction including 
e-waste” for the period 2014 – 2016.

ICT Measurements and Indicators

Recognizing the significance of extracting 
accurate data for ICT measurement, MCIT 
has developed ICT indicators and set 
statistical standards. These data represent 
fundamental elements for evaluating 
former initiatives and devising future policy 
and strategies.
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Study on Intellectual Property Role in ICT 
Sector

A study on intellectual property role in the ICT sector 
was conducted in collaboration between MCIT and the 
World Intellectual Property Organization (WIPO). The 
study aimed at recognizing the real situation of the 
intellectual property in the ICT sector and its significant 
role for ICT enterprises and the society. 

A set of recommendations were put forward on how 
to boost innovation to stimulate registrations for IPs in 
the ICT sector, enhance awareness on issues and their 
importance among enterprises, university students and 
judges. The recommendations also included reviewing 
current registration mechanisms and systems for the 
sector to benefit from this kind of properties.

ITU Honors Egypt with ICT Indicators Award

In November, the International Telecommunication Union (ITU) 
honored Egypt with an ICT indicators award to praise Egypt’s efforts 
in ICT indicators measurement and its effective participation in ITU 
meetings and conference related to information society statistics. 
The awarding ceremony took place during the twelfth round 
of the ITU indicators symposium (WTIS) held in Tblisi, Georgia, 
which witnessed the presence of experts and specialists from 75 
countries and international organizations.

Egypt participated at the round table for the development agenda 
beyond 2015 and related ICT strategies and its indicators for the 
coming period. Egypt delivered a presentation on the role of 
information and indicators to follow-up on policies and strategies 
of the information society in Egypt, based on the ICT strategy 
2014- 2020.

The presentation underlined the role of indicators to measure the 
progress of the information society in Egypt, and how information 
contribute to support decision-making in future ICT policies, plans 
and strategies. This is in addition to measuring the contribution 
of the sector to the socio-economic development in Egypt during 
the last period. 

Egypt, presented by MCIT, previously won the UN Public Service 
Awards (UNPAN) 2013, in New York, for the best website of 
ICT indicators that support government’s decision-making using 
innovative mechanisms.

Table of Indicators 

Detail Indicator Unit Dec. 2007 Oct. 2014
 Growth Rate 
(%) (2007-
Oct. 2014)

Mobile 
Lines

Number of mobile phone lines
Million 

subscriptions
30.09 94.59 214.37

Mobile penetration % 40.68   110.4 69.72

Internet

Internet capacity 
Gigabits per second 

(Gbps)
14.866 416.50 * 2701.67

Number of internet users Million users 9.87 46.96 375.75

Internet penetration % 13.57 54.80 41.23

ADSL subscription
Million 

subscriptions
0.43 3.02 601.36

Mobile internet users Million users .. 20.55 ..

USB modem subscription
Million 

subscriptions
.. 3.96 ..

Fixed-Line 
Services

Exchange capacity Million lines 13.75 15.70 14.15

Number of fixed telephone 
lines

Million lines 11.2 6.13 -45.27

Number of exchanges in rural 
areas 

Exchanges 1,162 1,172 0.86

Postal 
Services

Number of post offices Offices 3,634 3,883 * 6.85

Average number of people 
served by individual post 

offices
Persons 20,350 22,032 * 8.27

Number of pensions distributed 
through post offices

Million pensions 3.2 4.97 * 55.31

ICT 
Companies

Number of ICT companies in 
Egypt

Companies 2,348 6,117 160.52

ICT total issued capital Billion LE 35.75 46.954 31.34

Economic 
Indicators

ICT exports Million USD 450 1443 ** 220.67

ICT contribution to the treasury Billion LE 11.14 13.25 ** 18.94

* September 2014 Data
** 2013 Data
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Digital Government and ICT Infrastructure
Recognizing its power in promoting community development, Egypt has endeavored to endorse the 
digital government which is the utilization of ICTs to improve and enhance the efficiency of service 
delivery to citizens in the public sector. Egypt has realized the growing role of ICTs in expediting 
development in the public sector and; therefore, has undertaken all necessary engagement to 
facilitate access to government services and allow greater public access to information.

One of MCIT strategic concerns is promoting the development of a robust ICT infrastructure and 
digital services of government entities. Activities on this track aim to enhance the performance of 
ministries and other government bodies – and to raise the quality and efficiency of the services 
they provide to the public – by improving the work environment, providing support for decision-
making and finding solutions to issues of concern to the community. These efforts will boost local 
markets and raise demand for ICTs. 

In 2014, MCIT persisted in supporting the advancement of the ICT infrastructure to provide citizens 
with better, faster and more secure services, thereby supporting transition to a knowledge-based 
society.

In June, the IT Infrastructure Sector at MCIT was certified the ISO 9001 in quality management 
systems after completing all stages and revising procedures qualifying it to attain the international 
certificate from SGS S.A. the  Swiss inspection, verification, testing and certification services 
company.



e-Learning in Pre-University Institutions Congress 

In February, the “e-Learning in Pre-University Education Institutions” congress was held at the premises of the 
National Center for Examinations & Educational Evaluation (NCEEE) in Mokattam, affiliated to the Ministry of 
Education. The conference discussed a number of key issues to develop education in the country throughout all 
pre-university stages through the use of ICTs.

The new reforming model to be adopted in education comprises four main pillars: e-learning, interactive 
content, e-content management and creating a portal for all participants in the learning and education system 
to counter current challenges and establish a virtual market for digital content. The model would be activated 
and disseminated in schools nationwide.
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ICT for Education

Recognizing the significance of education as a key factor in advancing other sectors, the government of Egypt 
has focused on overhauling the education system through the use of ICTs. The country understands that 
reforming education will increase its competitiveness, create new job opportunities, train new generations 
on ICTs and promote e-learning technologies.



e-Learning Services for Nile Basin Countries at Fayoum University

MCIT and the Institute of Research and Strategic Studies at Fayoum University finalized a tender dossier for 
the project of accessing e-learning services for the Nile Basin Countries in Fayoum University. The project 
is to provide e-learning services by means of using modern technology tools, thus contributing to the 
development of the education system in countries of the Nile Basin. 

The project’s key goal is to provide Software Readymade Open Source, and transfer curricula for Geographic 
information system (GIS) and Hospital Information Management System (HIMS) diplomas to e-content.

The project is in line with Egypt’s keenness to strengthen relations with countries of the Nile Basin. Two labs 
were equipped with computers at the Institute of Research and Strategic Studies.

Developing Al-Azhar Institutes

To achieve Al-Azhar Al-Sharif’s strategy that seeks 
to promote the education system before joining 
Al-Azhar University, MCIT and Al-Azhar signed 
a joint cooperation protocol in June to develop 
Al-Azhar institutes for primary, preparatory and 
secondary schools by means of using ICTs.

The protocol pursues the development of 
education in Al-Azhar institutes by integrating 
ICT tools in the education process. Additionally, 
it seeks to raise efficiency in education by 
promoting e-learning and the use of ICTs, and 
encouraging the Arabic e-content industry. 

The protocol comprises a number of projects 
including, among others, automating the 
administrative education system at Al-Azhar 
institutes, digitizing curricula, establishing an 
Arabic encyclopedia and developing human 
resources.
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Technical Learning e-Portal Ceremony

In May, a ceremony was organized by the Ministry of Education in the occasion of receiving and managing the 
Egyptian technical learning e-portal—www.ict4tes.com—representing the government’s keenness on activating the 
use of ICT tools for the development of education.

The e-portal represents a link between education and the job market. It is an essential tool for communication among 
technical schools’ graduates.

The e-portal works on improving the technical education and professional training through the use of ICTs; it provides 
a virtual community that comprises all technical sector members of teachers, students, graduates and businessmen 
in addition to training centers.

This helps narrow down the gap between the job market and technical education, offering space for students to 
practice their experiments and providing a forum for teachers and students to discuss issues of interest and transfer 
expertise in different fields of technical education. 

The new portal includes databases of technical schools, training centers, companies, factories, available vacancies. It 
provides services like references, technical education applications, digital books libraries, technical education channel, 
news and events and an educational forum.

Education Development Projects

In March, MCIT and the Ministry of Education (MoE) celebrated the completion of some projects under the umbrella of 
the cooperation protocol signed between both sides. These projects include the development of advanced vocational 
schools using ICT tools, reflecting the State’s keenness to activate ICT tools role in the development of education in all 
phases, especially in vocational education. A number of students’ inventions and new ideas—relying on the use of ICT 
tools—were showcased during the event.

Educational curricula and ICT infrastructure were renovated in ten advanced vocational schools, in addition to building 
human capacity activities. 



Automation of Alexandria University Hospitals

In March, MCIT and Alexandria University signed a 
cooperation protocol on the use of ICT to develop 
management system within Alexandria University’s 
hospitals, and provide better health services.

The automation at Alexandria University hospitals would 
save time and effort of both citizens and employees through 
the use of information technology. It facilitates extracting 
indicators for decision-makers at higher administrative 
levels, as well as facilitating procedures of free medical 
services for citizens. 

The protocol comprises a number of projects including 
establishment of technology infrastructure; providing and 
installing servers and computers for operating the hospital 
information system; and an information system project to 
manage hospitals.

Critical Care Medicine Department Development

The technology development project for critical care medicine 
department in Cairo University’s medicine school was 
inaugurated in June. The project is the fruit of cooperation 
between MCIT and Cairo University hospitals to activate the 
use of ICTs. The technology infrastructure of the project was 
completed. The project aims to activate the role of ICT and 
the use of hospital management applications to save medical 
data of patients. 

MCIT also signed a new two-year cooperation protocol with 
Cairo University to extend the integration of IT system into the 
critical care medicine department and the blood bank in the 
New Kasr El Ainy Teaching Hospital. The new protocol aims 
to maximize the ICT role in supporting the development of 
hospitals, in an attempt to improve service management and 
facilitate procedures for critical care department’s patients. 
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ICT for Health

MCIT seeks the development of the healthcare system in the country through the use of ICT, particularly in 
marginalized and remote communities. Collaboration is in full swing between the Ministry of Health and MCIT to drive 
the healthcare sector towards further progress. Attempts in this regard include building capacities for both medical 
and administrative staff, creating developed networks to improve communication and data collection and transfer, 
and automating procedures.

Protocol to Develop Health Services

In February, a three-year cooperation protocol was signed between MCIT and the Ministry of Health and Population 
to activate the role of ICT in developing and improving health services across the nation with a budget of 300 million 
Egyptian pounds.

The protocol comprises a number of projects including, among others, the national network for public health treatment-
phase III, automation for diagnostic laboratories and early cancer detection. It also includes a number of projects for 
the General Authority for Health Insurance, specialized medical centers and the Egyptian Ambulance Organization 
(EAO). 



National Network for Public Health Treatment

The National Network for Public Health Treatment project 
is the fruit of a joint cooperation between MCIT and 
the Ministry of Health to automate the administrative 
processes related to providing free medical care to citizens, 
and linking the management of medical boards in hospital 
and medical institutes across the country.

The number of requests received daily for treatment in 
hospitals at the expense of the state is 9000 of which 5000 
are approved. 200 public hospitals joined and are now 
linked to the project. Each year, the number of decisions 
approving treatment at the expense of the state reaches 
1.300.000 with a total budget of 2.5 billion Egyptian 
pounds. The project serves around one million patients 
across the country on yearly basis. An experimental 
operation was carried out for the applications of follow-up 
on requests for treatment at the expense of the state in 
29 hospitals, affiliated to the secretariat of the specialized 
medical centers. 
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Pan African e-Network

The Pan-African e-Network project is an ICT project between the African Union (AU) and India that aims to connect AU 
member states through a satellite and fiber-optic network to India and to each other to enable access to and share 
expertise in areas including telemedicine and tele-education. In 2014, the number of lectures delivered reached 1026 
with a total number of 21.915 trainees attending lectures. This is in addition to 131 beneficiaries of the scholarships 
offered.

Developing Health Insurance Organization 

The Health Insurance Organization development project aims to develop 
clinics of the organization including e-filing system to cover the citizens 
who benefit from health insurance services. In 2014, a number of 14 
clinics were automated, and training was conducted for trainers on 
loading applications and managing the system.

Health Insurance Organization Laboratories Information System

The Health Insurance Organization (HIO) laboratories information system project 
creates an integrated information network linking HIO laboratories in Cairo. It seeks 
to promulgate the laboratories system and extract reports, while linking citizens’ 
database to laboratories. The second phase of the project was concluded in 2014 
which entailed the automation of all HLO laboratories in the governorate of Cairo, a 
total of 26 clinics and hospitals. The development of the project serves citizens to 
obtain test results fast, creating wait-free queues.  It also saves the staff time and 
effort for issuing reports and results of tests.



Developing Information Systems of New Urban Communities Authority

The project of developing information systems for the New Urban Communities Authority was launched in June, in the 
presence of the ICT minister and the minister of housing, utilities and urban development.

In January, a two-year cooperation protocol was signed between MCIT and the Ministry of Housing, Utilities and 
Urban Development to develop and modernize the work cycle at the latter, as well as implementing technology 
infrastructure projects. By means of the protocol, e-transactions and new technology tools usage are to be developed, 
thereby shifting towards digital society and building information society. 

The project aims to raise governmental performance and the quality of services provided to citizens in all fields, and 
facilitates information through the use of state-of-the-art information and communication technologies. It allows 
the New Urban Communities Authority to keep pace with modern technologies and effectively help in managing 
the state’s resources. It also enables the Authority to offer distinguished services to various entities in a speedy and 
comprehensive manner.

Automation programs were implemented to the planning and projects sector, the urban development sector and 
the financial and environment departments at October 6 City Authority. Staff training was conducted and data 
integration was completed. The project integrates and automates the diverse services provided by the Authority, thus 
providing easier facilities for citizens. 
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A number of cooperation protocols were signed in 2014. In April, MCIT signed three cooperation protocols with 
the Ministry of Foreign Affairs to enhance its services using ICTs, the Ministry of Interior (MoI) to develop traffic 
services through the use of ICT and the General Authority for Investment and Free Zones (GAFI) to develop and 
update its technology infrastructure and information systems by providing it with networks, equipment and necessary 
communication lines.

In July, MCIT signed two cooperation protocols with the Ministry of Social Solidarity to develop and modernize its 
integrated information systems, and the Ministry of Supply and Internal Trade to develop its technological infrastructure. 

In October, MCIT signed a cooperation protocol with the National Centre for Planning State Land Uses (NCPSLU) to 
modernize its infrastructure and provide necessary support, thus promoting its role.

In November, MCIT signed a cooperation protocol with the Ministry of Trade, Industry, and Small and Medium Projects 
to automate it and its affiliates through developing its e-portal, the technology infrastructure of its information center, 
and providing training to specialized employees.

Development of Government Administrative Operations

MCIT has played a key role in introducing e-government in Egypt and propagating the concept of ICT in government 
agencies. It strives to provide accessible services to citizens and develop the ones in demand.

One of MCIT priorities is to modernize the provision of public services and improve efficiency and productivity in the 
public sector. It supports other ministries in facilitating e-government programs and services as part of the Egyptian 
Information Society Initiative.



Environmental Monitoring Units in Cairo

In July, MCIT signed a cooperation protocol to develop and automate the working systems at the Ministry of Environment 
and Cairo governorate. The tripartite protocol seeks to activate the ICT role in supporting the environment by providing 
an automated system to overview the cleaning system in 29 Cairo neighborhoods, with one monitoring unit for each 
neighborhood.

The one-and-a-half-year protocol was the starting point for the launch of the second phase of the environmental 
monitoring units’ project in Cairo. The new system provides a group of technical solutions allowing data registry of 
contracts with cleaning companies, data of services and fines, and the use of tablets to register cleaning fines. It 
also communicates with monitoring units and cleaning companies in each neighborhood and calculates companies’ 
entitlements and fines according to contracts and registered fines. The new system also controls the performance of 
monitoring units through detected fines. It provides reports, statistics and indicators to support decision-making. 
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Enhancing Productivity initiative

MCIT promotes enhancing productivity and efficiency in ministries and affiliated bodies’ initiative by means of providing 
government employees with modern IT applications. The initiative was implemented using latest cloud computing 
technologies to release financial burden for the maintenance and operation of data centers, as well as reducing the 
need for specialized human resources while taking into account standard specifications to maintain the security and 
integrity of information. Necessary training is provided for employees to enhance their IT skills and enable them to 
use technology applications in their work.

In 2014, the governorates of Assiut and Marsa Matrouh joined the initiative, bringing the number of governorates 
joining the initiative to eight. Five more ministries also joined the initiative including ministries of Higher Education, 
Antiquities, Urban Development, Social Solidarity and the Ministry of Supply to benefit from the initiative services. A 
number of 13 government bodies also joined the initiative including, among others, the Financial Services Authority 
(FSA), General Authority for Fish Wealth Development, General Authority for hospitals and educational institutions 
and Engineers Syndicate.

Training was provided for officials to be able to use the initiative’s services. Equipped laboratories with computers to 
support training were provided in a number of ministries and government bodies. Back up accounts service was also 
delivered.

Central Auditing Organization Development 

The project endeavors to implement the processes of development and modernization of all the technological 
infrastructure of the Central Auditing Organization (CAO) by implementing a number of key factors including providing 
an e-archive system at CAO departments, propagating implemented information system at beneficiary departments 
and offering required equipment and operating licenses. In 2014, 90% of the first phase of e-archiving of the CAO 
Development project was concluded covering eight departments. Servers were provided for the management of the 
Domain Controller, and a security scan was run for CAO new website.

Developing the Central Agency for Organization and Administration

The Central Agency for Organization and Administration (CAOA) project aims to develop the technology infrastructure 
of the Agency. It is part of the national project to develop governmental bodies. 

A cooperation protocol was signed in December 2013 and accordingly the implementation of the project started. 
Microsoft was contracted for one year to provide technical support for the Agency’s technology infrastructure and 
automated systems. The development process for a number of four new automated systems achieved around 70 to 
80%. Operating systems were installed and specialized training courses were provided.



Government Bodies Call Centres

In line with MCIT collaboration with the Ministry of Supply and Internal Trade to incorporate ICTs for the benefit of 
citizens, a customer service and call centre was inaugurated in August at Smart Village. The centre provides information 
about the supply system including bread and gas among other subsidized commodities. The new system aims to 
activate the State’s plan to deliver subsidy to targeted groups nationwide and pursues enhanced communication 
and interaction with citizens. Hotline 19280 to receive enquires and complaints is now available, which receives 
a total of 30.000 calls on monthly basis. A portal for the Ministry of Supply was developed -www.msit.gov.eg- to 
receive citizens’ complaints. Hotline 19153 for the Ministry of Health for Hepatitis was also developed in September 
which receives around 1000 calls each month. Another hotline number 16439 was created for the Ministry of Social 
Solidarity in November, receiving around 2000 calls monthly. Establishing the centres comes in line with the state’s 
keenness to improve performance of government bodies and increase customer satisfaction.

Automation in Fisheries

The project seeks to develop fisheries system relying on GIS and remote sensing technologies for early detection of 
infringements of lakes and fish farms, as well as preventing the spread of encroachments on the state’s property. In 
2014, the main information center for the General Authority for Fish Resources Development and two branches in 
Damietta and Port Said were equipped. 

Automation of Central Poultry Production Quality Control Laboratory

The Central Poultry Production Quality Control Laboratory establishment—the first of its kind project in the field of 
controlling poultry diseases—comes in line with a cooperation protocol between MCIT and the Ministry of Agriculture 
and Land Reclamation in 2009 to build a national map through which epidemic diseases are trapped and future 
diseases are predicted. The protocol seeks to automate operations at the Central Laboratory for Veterinary Quality 
Control of Poultry Production (CLQP). The laboratory runs poultry production quality control to make sure there are 
no health issues. Currently, high availability system is being applied and all applications at the main center are being 
implemented.
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Mortgage Finance Fund

The Mortgage Finance Fund project—affiliated to the Ministry of Housing, Utilities and Urban Development—was 
launched to develop the technological infrastructure of the Fund, thus keeping pace with modern technologies and 
facilitating work. The project seeks to support low income people in the field of real estates. The second phase 
kicked off in 2014 where e-management system was agreed to be implemented at the premises of the Fund and 
a committee was formed to study the Open Source initiative. Development of the first phase of the automated 
system to register and follow-up on the Fund’s loans was completed. The second phase of the automated system for 
developing customer service at the Fund was agreed upon. An entity was contracted for entering the large amount 
of data of loans applications.

Developing Information Systems for Cabinet Secretariat 

The project aims at developing the information system of the cabinet’s secretariat. In 2014, an e-portal was developed 
to receive complaints of citizens. A call center was also created to receive complaints on a hotline number (16528). 
The pilot operation was launched in March. The complaint system was developed to receive grievances from the 
Ministry of Supply.

The e-mail system was amended and accounts were created for all ministries. The first phase of the meeting 
management system was launched at the Secretariat of the Cabinet.



42

43

Developing Supreme Constitutional Court

The project was launched to automate the work system 
at the Supreme Constitutional Court, establish a website 
and a library. The project design is completed and work is 
underway to develop applications. 

In June, MCIT and the Supreme Constitutional Court signed 
a cooperation protocol that seeks to develop the judicial 
and administrative work system of the Supreme Consti-
tutional Court through the use of e-transactions and ad-
vanced technology tools. It seeks to facilitate procedures 
and improve services for citizens. The scope of the protocol 
comprises a number of projects including development of 
an e-portal for the Court, training and human development 
and automation of the Court’s library.

In November, MCIT and the Supreme Constitutional Court 
signed an addendum to existing joint cooperation proto-
col to automate and develop the court’s work system.The 
addendum entailed the automation of the Supreme Court 
institutional resources which includes creating software 
programs to facilitate the work system, adopting a mecha-
nism to link the court to the Parliament transcript and the 
Court of Cassation via a network system. The addendum 
also comprises a project of e-archiving of five thousand 
books.

Personal Status Document Archiving 

The Personal Status Document Archiving Project, 
targets the automation of the archiving process 
for personal status documents at Public Prosecu-
tion Office branches in the governorates of Cairo 
and Giza. It also targets development of infrastruc-
ture and modernizing database licenses. In 2014, 
the number of personal status certificates archived 
reached 20 million, and four areas in Cairo and Giza 
were programmed to issue automated documents 
from the Public Prosecution.

Developing Documentation Offices and Illicit 
Gains Authority

The project aims to automate the work system in docu-
mentation offices and Illicit Gains Authority through the 
use of ICTs. In 2014, the number of automated documen-
tation offices reached 99 offices across the country and a 
number of 16.298.952 citizens were served. Automated 
transactions reached 11.123.227 and implementation of 
phase III of the project started. A tender dossier was put 
forward which comprised developing the work system of 
the Illicit Gains Authority and linking it to the Notarization 
Authority to disseminate prevention orders once issued by 
the Authority.

Development of Legislative Services

MCIT attempts to develop IT government infrastructure and digital services are vast. They aim to shift to e-transactions 
instead of paper ones, thus securing documents, improving work conditions for employees and enhancing efficiency.

MCIT along with the Ministry of Justice collaborate to enhance the government’s performance, facilitate work in 
ministries and affiliates, and promote and increase the efficiency of the numerous legislative services provided.

The essence of the initiative is to develop citizens’ interaction with government bodies, in line with modern times, 
through applying ICT techniques in the various processes performed at those bodies.

Cooperation Protocols with Cassation Court

A three-year cooperation protocol was signed in January 
between MCIT and the Court of Cassation to automate and 
develop work cycles at the latter.

The protocol endeavors to advance judicial and 
administrative work through developing e-transactions 
and modern technology means. This comes in line with the 
State’s prospect to move towards a modern information 
society to save time and efforts for citizens and public 
prosecution personnel.

Through the use of ICT tools, procedures would be facilitated 
and secured; and extraction of decision making indicators 
for senior management would be simplified. This is in 
addition to improving the quality of services for the public 
prosecution office while matching them with international 
standards, promoting relations between the Judiciary and 
institutions of the country, as well as documenting and 
preserving the heritage of the Court of Cassation.

According to the provisions of the protocol, MCIT 
implements projects including archiving the library of the 
Court of Cassation, establishing a connection center for the 
Court of Cassation’s services, developing the work cycle for 
cases of the Court of Cassation and offering training and 
human development programs and e-monitoring systems.

Developing Information Centers of General 
Prosecution

The Information Centers of General Prosecution project 
aims to support information centers of the General Pros-
ecution through the use of ICT tools. The second phase of 
the project was launched in 2014 and a tender dossier was 
issued. Reports on the performance of work at the infor-
mation centers in terms of equipment, operating systems 
and applications were completed.

In January, a five-year cooperation protocol was signed be-
tween MCIT and Egypt public prosecution for broadband 
internet services to improve the services in 150 prosecu-
tion offices nationwide. The protocol comes in line with 
the pilot project to promote broadband in all ministries 
and administrative bodies nationwide. The project was ap-
proved by the Council of Ministers in session number 19, 
held in December 2013 for the broadband strategy. The 
project was launched by MCIT as a national initiative from 
which all sectors could benefit. The initiative embraces de-
veloping broadband infrastructure nationwide, encourag-
ing investment in the sector, delivering services at afford-
able prices and providing government services to citizens 
with latest technologies.
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Mobile Application in Tourism Stimulation- EGHeritage 

Mobile Applications in Tourism Stimulation application (EGHeritage), developed by CULTNAT, promotes e-marketing in 
line with the development of the international tourism marketing through the use of ICT in mobile applications. The 
project seeks to reach a large number of visitors through mobile technology, attract tourism, facilitate access to direct 
booking and provide tourists with information on tourist areas and live broadcast them through satellites. In 2014, 
the application was available in English, French and Spanish on Android market and Apple store. Panoramic photo 
gallery and street view features were added to the application. Currently, work is underway to add trip organizers 
and 3D images to the application.

Digital Arabic Contest

In light of cooperation between MCIT, represented by TIEC, and ESCWA in boosting Arabic digital content, a letter of 
understanding was signed between both sides in February. Accordingly, a contest was launched for young innovators 
to choose best ideas of products or applications for the digital Arabic content. A timetable was set to receive and 
evaluate proposals by an impartial committee and two companies were offered an incubation package in Cairo and 
Assiut incubators.

Digital Arabic Content Workshops

In March, a workshop was held at TIEC premises in Smart Village, in cooperation with the ESCWA, to discuss opportunities 
and challenges facing startups working in the digital Arabic content industry. The workshop was attended by a group 
of representatives from governmental entities and the private sector interested in digital Arabic content, as well as a 
large number of startups and young innovators and entrepreneurs.

In light of the WSIS +10 High-Level Event held in June in Geneva, MCIT in cooperation with ESCWA organized a 
workshop entitled “Digital Content for Inclusive Knowledge Society”.

MCIT also made a presentation entitled “Digital Content in Egypt: Past, Present and Future”. The presentation consisted 
of two parts; the first part illustrated Egypt’s achievements in the documentation and digitization of cultural heritage, 
while the second part depicted MCIT vision through the National Strategy for Digital Content (2014-2020) including 
the vision, mission, strategic goals and executive plan.

The workshop was attended by a group of representatives from governmental entities and the private sector interested 
in digital Arabic content, as well as a large number startups and young innovators and entrepreneurs.

In September, a joint workshop with Bibliotheca Alexandrina (BA), UNESCO and ESCWA about the enrichment of 
e-content, entitled “One World, Diverse Content and Flexible Access”, took place. It discussed digital content issues 
enlisted as one of the main topics in 2014 IGF agenda. The workshop gathered prominent figures like BA director 
Ismail Serag EL-Din, in addition to global experts from UNESCO, Congress, as well as Museum Victoria in Australia, OECD, 
ESCWA and UNECA. It represented a common ground discussion between diverse stakeholders aiming to safeguard 
unbounded access, while respecting, preserving and promoting diversity within the information society.

In November, the Second Regional Forum for the Digital Arabic Content entitled “Developmental Impact of Arab 
Digital Content Industry” was held in Cairo at Smart Village. The first forum was organized by MCIT in December 2013 
under the auspices of the League of Arab States, in cooperation with the International Telecommunication Union (ITU) 
regional office and the Economic and Social Commission for Western Asia (ESCWA). The forum discussed a number 
of issues including, among others, the role of governments in supporting the Arabic digital content industry, modern 
technology trends to promote Arabic digital content industry and prospects of regional cooperation to promote the 
Arabic digital content.

Live Streaming Channel- Egypt Now

In cooperation with the Ministry of Tourism, MCIT strived 
to establish a live streaming channel to boost tourism. The 
channel airs Egypt’s tourist sites through screens placed in 
various parts of the world, reflecting the right image of the 
country’s tourist areas. The live broadcasting is performed 
either through “Egypt Now” streaming where screens are 
placed in countries of the world showing tourist areas, 
visitors and bazars; or through “Website Camera” on the 
official website of the Tourism Promotion Authority, through 
which tourists can view tourist places. Currently, 15 online 
cameras are being placed in Sharm El-Sheikh, Hurghada, 
Luxor, Aswan and Cairo in the second phase of the project. 

e-Content

Moving towards a knowledge-based society, Egypt is fully 
aware of the significance of building a powerful Arabic 
digital content industry. The industry will drive growth and 
innovation in Egypt’s economy, ensure all segments of 
society have easy access to digital information and, most 
importantly, preserve the Arabic identity and heritage 
digitally. 



Digital Arabic Content National Strategy

In November, MCIT launched the Digital Arabic Content 
Strategy (2014-2020) for the Digital Arabic Content—during 
the Second Regional Forum—to support the production and 
development of Digital Arabic Content (DAC) in Egypt. A 
number of government entities which are members of the 
national committee for digital Arabic content, in coordination 
with the civil society organizations and representatives of 
the private sector, academy figures and experts worked 
together to release the strategy.

The proposed vision of the strategy is to develop an 
innovative DAC that preserves Egyptian identity and Arabic 
culture, supporting sustainable development and the 

planned transition to the knowledge economy. The strategy draws the line for serious and 
committed steps towards developing DAC, not only to preserve cultural identity but also to 
contribute innovatively and creatively to global knowledge. The strategy also focuses on 
developing the DAC industry on a national scale, establishing a new developmental line of 
business, and contributing to the growth of the overall ICT industry. This will provide space 
for new investments that bring efficiency, innovation and reflect positively on the Egyptian 
ICT market, as well as contributing directly to GDP growth and creating new jobs. 

The strategy aims to create a suitable environment to promote different digital Arabic 
content in line with international standards. Preserving, digitizing and making the traditional 
Arabic content accessible help in increasing the content of the language compared to other 
languages.

MCIT Signs Agreement with Bibliotheca Alexandrina 

In December, MCIT signed a cooperation agreement with Bibliotheca Alexandrina (BA) to 
develop service performance of the digital content in line with BA interest in implementing 
latest technologies to create a multi-purpose digital content in various cultural and 
educational scopes. The five-year agreement is to benefit of both parties’ expertise and 
expand the scope of services, especially the ones targeting youth and children. Over the past 
decade, BA has had a long history in digital production by building the Arabic digital library 
comprising hundreds of thousands of books, and establishing many historical and scientific 
digital archives.
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Al-Azhar Al-Sharif Memory Heritage

In June, the experimental broadcast of “Panorama of Al-Azhar Al-Sharif Memory Heritage” was inaugurated. 
The project was implemented by Al-Azhar Al-Sharif library, in cooperation with the Center for Documentation 
of Cultural and Natural Heritage (CULTNAT) affiliated to Bibliotheca Alexandrina, and supported by MCIT. The 
project —the fruit of a joint cooperation protocol signed in 2011 between Al- Azhar Al-Sharif and MCIT to 
prepare for Al-Azhar Al-Sharif Memory project— aims to highlight the role of Al-Azhar Al-Sharif through 
history since its foundation over a thousand years ago. 

A new protocol was also signed between both entities to pursue this project with a total budget of 300 
million Egyptian pounds. The project is meant to document Al-Azhar honoring stances through history and 
its national and Islamic power; Al-Azhar Imams’ biographies, books and achievements; the architectural 
heritage of Al-Azhar mosque and ancient religious institutes; and media memory of Al-Azhar.  Information is 
to be available in English, Arabic and French through Al-Azhar Al-Sharif online memory, Panorama Al-Azhar 
heritage at Al-Azhar library, and a group of publications, the most significant of which is “Selections of Al-
Azhar Memory”.



CULTNAT Documents the Nubian Heritage

Within the framework of cooperation and integration between Egypt and Sudan, an MOU was signed in 
May between CULTNAT, the Ministry of Culture, Tourism, and Media of the Northern State of the Republic 
of Sudan and the Association of Dongola for Nubian Cultural Heritage. The MOU underlined the need for a 
joint action in the field of documenting the Nubian heritage using modern technology, and the necessity 
for establishing a joint committee to conduct business and set up headquarters for the Nubian Heritage in 
the Northern State. 
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Workshop on Intellectual Property, 
Traditional Knowledge, and Folklore

In February, CULTNAT organized a workshop to 
discuss intellectual property and how to protect 
traditional knowledge and folklore of Egypt. The 
workshop discussed the significance of patents in 
promoting and protecting inventions, and recording 
their developments. It also deliberated UNESCO 
National Committee role in finding solutions for the 
protection of intangible heritage such as traditional 
knowledge and folklore, and means to preserve it.

Om El-Khair Exhibition

In April, CULTNAT launched the exhibition of Om 
El-khair, a tribute to simple Egyptian women 
in popular neighborhoods. Those illiterate 
women, who are not really appreciated 
by their families, are the backbones of the 
houses, carrying out various house chores 
with content.

Ayady Masreya Heritage Exhibition

In January, CULNAT organized an Ayady Masreya 
heritage exhibition, in cooperation with Ayady 
Masreya Association, to display and sell heritage 
products made by the hands of people of Sohag, Siwa 
and Sinai governorates. The exhibition displayed a 
variety of products such as pottery and embroidery 
paintings that reflected the old Egyptian heritage of 
the countryside. Women bags and accessories were 
sold, in addition to accessories for home decoration 
and many other handicrafts for which those cities 
are famous. 

CULTNAT

Affiliated to MCIT and Bibliotheca Alexandrina, the Center for Documentation of Cultural and Natural Heritage (CULTNAT), 
oversees a number of programs and projects for the documentation of both tangible and intangible features of Egypt’s 
cultural and natural heritage, including archaeology, architecture, manuscripts, music, folklore, caricatures, plastic arts 
and natural resources. The center also assists other organizations in heritage documentation both in Egypt and worldwide.
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CULTNAT Organizes ‘Digital Museum Expo’ Conference

In December, CULTNAT organized an international Symposium entitled 
“Digital Museum Expo” under the patronage of the European Union (EU) 
where a number of the center’s applications and models were exhibited, 
such as virtual reality and augmented reality applications, multimedia 
presentations, and three-dimensional vision. CULTNAT also conducted 
a number of workshops and seminars and exhibited the multimedia 
CULTURAMA model. The Virtual Museum is an interactive creative 
journey to get acquainted with museums by linking real artifacts with 
their digital documentation using latest multimedia techniques, thus 
creating a virtual museum environment by which Egyptian artifacts 
could be recognized.

The exhibition was held for the first time in four different places at 
the same time: Rome at the Imperial War Museum, Alexandria at the 
Archaeological Museum located in the BA, Amsterdam at the Allard 
Pierson Museum, and Sarajevo at the headquarters of the newly 
restored Council of the city. 

The exhibition served as a creative interactive journey to learn about 
the city of Emperor Augustus and the Romanian Empire where visitors 
in the BA exhibition were able to go back in time to the Serabayoum 
temple in the second century and to the ancient port of Alexandria in 
third and sixth centuries AD. 

Matrix App, an application launched by the center, is a program for 
the virtual museum, where visitors could download on their smart 
phones and navigate between the corridors of the four museums that 
represent the different eras of human civilization. HOLOBOX program is 
another key application of the center through which the visitor can see 
stereoscopic HD images of 3D artifacts displayed in the four museums.

Heritage Market to Revive Heritage 

In August, CULTNAT, in collaboration with the Qualitative Union, held a heritage market of 
products for reviving heritage. Qualitative Union is a civil association that displays and markets 
the craftwork of a group of associations interested in the preservation of the heritage of the 
various governorates of Egypt including Sinai, Halayib and Shalateen, Kafr El Sheikh and Fayoum. 
Some products for a group of women of North Sinai, characterized by their different embroidery 
and attractive colors were exhibited.

CULTNAT organizes on monthly basis a heritage market by which it introduces to the public 
characteristics of the governorates of Egypt, represented in the products showcased.

Keys to Rome International Exhibition

In September, CULTNAT celebrated an international exhibition at Bibliotheca Alexandrina under 
the title of “keys to Rome”. The exhibition showcased the usage of 3D techniques in artifacts of 
the Museum of Antiquities of the BA. This was carried out in the framework of the network of 
excellence for virtual museums (V-MUST), a project which will be completed in four years at a cost 
of 170,000 Euro. The project is funded by the European Union and includes 19 joint ventures, in 
which BA is the only non-European partner.



Human Capacity Building
In line with its belief on the significance of human development, MCIT endeavors to empower 
members of society, especially youth, through ownership of the tools and skills needed to develop 
and advance toward a knowledge-based society.

MCIT, through the development of the capacity of human resources, aims at supporting the 
national economy, creating new job opportunities, promoting specialization and the acquisition 
of specialist skills in the various fields of ICT and equipping future generations with the ability to 
apply ICTs in all sectors.



Technology Homes – hosted by civil society associations, youth clubs, Red Crescent associations, libraries, and 
governmental and non-governmental organizations – offered a range of services for youth, adults, women and people 
with special needs, including ICT training, literacy programs, health education and community learning programs. 
They also provided access to e-government services, streamlining the application process for various certificates and 
licenses.

In 2014, the role of technology homes was not only limited to accessing internet, but also achieving society prosperity 
in line with the Telecentres network standards worldwide from which technology homes acquired a new name which 
is Telecentres-Egypt.

Aiming to achieve the knowledge society, Telecentres-Egypt are first-class empowering tools that encourage youth, 
children and the elderly to use computer, learn about its applications and surf the internet. They act as a community 
portal through which citizens can get acquainted with modern tools, enhance their computer skills and access many 
sources of knowledge online. MCIT works on expanding the network of Telecentres in Egypt to provide service to the 
largest possible segment of society.

Telecentres-Egypt

Under the name of IT clubs, Telecentres in Egypt commenced in 2000 as part of MCIT national plan to eliminate digital 
illiteracy in the society, develop university and school graduates’ skills to qualify them for the job market, and provide 
internet services to communicate with other parts of the world at affordable prices.

Aiming at reinforcing the Telecentres role in 2011, MCIT planned to connect the centers through a technology corridor, 
a virtual one that has a number of programs and software as part of human capacity building activities. Since 2011 
and for three consecutive years, these centers were known as technology homes, functioning as ICT-led community 
service centers. The initiative was created to build on the success of IT Clubs by expanding their scope to further 
elevate levels of ICT knowledge while Egypt transitions to a knowledge-based society. 

The 2014 new vision of the Telecentres-Egypt network is based on establishing an IT clubs network divided into a 
main center with high technical and administrative standards that has strong expertise in societal development, with 
at least 85% conformity to the global Telecentes applications model.

Telecentres-Egypt have new objectives in 2014, among which are to improve individuals’ skills to achieve prosperity, 
build human capacity and qualify youth for the job market by the use of ICTs. They also seek to raise awareness 
about the community and ICT applications, and build institutional capabilities of governmental and non-governmental 
organizations, while providing training programs and services to guarantee the project’s sustainability.
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Mobile IT Clubs

The Mobile IT Club is a  mobile unit equipped with PC labs (10- 20 computers, data projectors, satellite connection 
for internet services, power generator, a printer and a scanner) and other necessary equipment to connect to an 
information society and enter the world of cyberspace .

Mobile IT Clubs chiefly aim at increasing the number of computer users and eradicating illiteracy in the country, 
particularly in remote areas. This in additon to providing access to new horizons of information and knowledge.

Mobile IT Clubs provide commuity memebers with the opportunity to access technology tools, therby developing and 
utilizing their abilities and skills for the enhancement of community awarencess. They could be used in a number of 
specilized fields among which are illiteracy eradication, awarness raising by the use of ICT in agriculture, awarness 
campaigns for women and children, Women’s Mobile Health Unit and internet safety.

In September, the ICT minister inagurated the Suez Canal Mobile IT Club which seeks to achieve community 
development for workers at the Suez Canal by means of connecting them with their families through e-mails and 
online chat programs. It also seeks to contribute to the exchange of knowledge with workers of similar projects. The 
initiative aims at raising awarenss fo workers in line with the goal of the Suez Canal Development project that seeks 
to keep pace with regional and international economic development thinking.

Currently, a number of IT Mobile Clubs are being equipped to serve remote areas like Toshka, Halayeb and Shalateen 
to achieve community development.

Developing ICT Capacity

MCIT efforts in building human capacity are vast, setting the path for developing a knowledge-based society. The 
government of Egypt has devised a number of training and human resources development programs to raise the 
competitive edge of Egyptian calibers and boost their skills and knowledge, thus meeting both local and international 
demands.

International Olympiad in Informatics

The International Olympiad in Informatics (IOI) is an annual international informatics competition for young people. The 
competition is held in member states of the International Informatics Committee. Contestants must solve algorithms 
and exhibit basic IT skills on problem analysis, algorithm design, data structures, programming and testing.

IOI aims at disseminating informatics awareness between students and youth, qualifying them to enter the informatics 
age, and developing their skills in informatics and its applications. 

In July, Egypt took part in the 26th International Olympiad in Informatics 2014, held in Taipei, Taiwan. This year’s 
competition focused on innovation of effective designs and correct algorithms.

In 2014, a practice was carried out to implement the Egyptian Olympiad in Informatics during the current fiscal 
year, through which a number of 50 trainers are to be trained on software to train a number of 500 students of junior 
high and high schools. The Egyptian Olympiad for Informatics is to comprise a number of 100 students, of which only 
four will represent Egypt in the IOI 2015 to be held in Kazakhstan. The Arab Academy for Science and Technology and 
Maritime Transport was delegated to oversee the process.

International Computer Driving License

The International Computer Driving License (ICDL) is an internationally accredited certification established by the 
European Computer Driving License (ECDL) Foundation. The ICDL program allows participants around the globe to 
gain ICT knowledge and raise their competencies in the use of personal computer skills, thereby opening more 
opportunities in the job market.

MCIT is in charge of ensuring the implementation of the ICDL program in compliance with the ECDL Foundation quality 
standards, offering ICDL training, required tools, material and the seven module tests free of charge to all participants.

In December, a tender dossier was presented after restructuring the program due to high demand on the Egyptian 
market to acquire the ICDL. According to the tender dossier, a number of 125,000 are to be trained in 165 private 
centers and 42 governmental centers across the nation.
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Special Training Program

The Special Training program has been placed in the 
forefront of the national ICT plan. The project aims to 
promote special calibers, increase job opportunities, 
encourage the private sector to invest in IT training and 
bridge the gap between available resources and qualified 
Arabic speakers in the market. This is in addition to 
contributing indirectly to the surge of exports in the field of 
IT application programs and meeting the Egyptian and the 
GCC markets’ increasing demands of high-skilled laborers.

MCIT endeavors to provide expert qualified trainees to 
meet the demands of the local market, promote current 
resources of the market to meet exports’ needs, and 
increase revenue in foreign currency by raising the number 
of Egyptians working abroad.

In June, phase three of the Six-Month specialized training 
program was concluded for a number of 1125 trainees 
which started in November 2013.

Started in October 2013, the Enterprise Resource Planning 
(ERP) program—using Oracle and Microsoft software—
concluded for a number of 225 trainees in June 2014. 

In October, a special training program in the field of network 
and data security using various technology techniques for 
a number of 257 trainees was launched.

In November, a special training program in the fields of 
e-marketing , ERP using Microsoft and Oracle, advertisement 
and print, montage, cartoon, architecture engineering, civil 
and mobile communication was launched for a number of 
480 trainees. This is in addition to the launch of an ICT 
training program for sales and marketing, customer service, 
human resources and project management professional 
skills for a number of 2240 trainees.

In December, phase four of the six-month specialized 
training program for ten different tracks in information 
technology for a number of 1185 people started. Another 
special training program in the fields of embedded 
systems, software testing, cloud computing and Android 
for a number of 630 trainees launched. This is in addition 
to a special program in the field of Enterprise Resource 
Planning (ERP) using SAP that also kicked off in December.
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Information Technology Institute 
Founded over two decades ago, the Information Technology Institute (ITI) is a national institute that provides world-
class professional human capacity building programs, hands-on training and an exposure to the latest technology 
trends for university students and graduates, academia and professionals. 

ITI supplies local, regional and international markets with highly trained professionals in the various fields of IT. 
Its headquarters is located in the technology hub Smart Village with branches in Alexandria, Mansoura, Assiut and 
Ismailia. 

In December, ITI signed an MoU with the National Telecommunications Regulatory Authority (NTRA) to partner in 
establishing the Domain Name System (DNS) Entrepreneurship Center DNS-EC as agreed with the Internet Corporation 
for Assigned Names and Numbers (ICANN). 

EDUTronics
A cooperation protocol was signed between MCIT and the Ministry of Higher Education by the end of last year to 
develop the skills of industry-ready university graduates and create effective technology transfer systems in the 
electronics engineering discipline. Under the protocol agreement, ITI launched the national electronics education and 
skill development initiative “EDUTronics”.

EDUTronics aims to support university students with enabling infrastructure labs and hands-on practices to develop 
professional employment skills in the disciplines of mixed IC design and embedded systems. The initiative entails the 
establishment of electronics engineering design labs in seven universities: Cairo, Ain-Shams, Alexandria, Menoufeya, 
Assiut, Aswan and Suez Canal.

In April, ITI conducted EDUTRonics first training program to Ain Shams University students with the objective of 
highlighting main concepts of digital IC design. The training program is a preparatory stage to engage students in full 
training programs starting Summer Vacation of 2015.



Education Development Program for Egyptian Universities

The Education Development Program for Egyptian Universities (EDUEgypt) is the first and leading Egyptian governmental 
training initiative established by MCIT and the Ministry of higher education. The 2014 report of the e-Learning Africa 
conference shed light on EDUEgypt program which supports the flourishing of business process outsourcing and IT 
outsourcing. EDUEgypt provides thousands of job opportunities each year, thus reducing unemployment. The program 
promotes students’ linguistic skills, customer service skills, cultural awareness level, data skills in business process and 
IT outsourcing through the provision of advanced tracks for university students in computer science and information 
technology field. 

EDUEgypt Phase 7 was launched in 2014 aiming to bridge the gap between graduate skills and requirements of the job 
market, particularly in the field of outsourcing. It has been running for seven consecutive years since 2007 in Egyptian 
Universities. 

The ITO training program is currently being implemented in eight Egyptian universities: Cairo, Ain Shams, Helwan, Assiut, 
Suez Canal, Menoufia, Mansoura and Banha in the faculties of Computer and Information. 

ITI Nine-Month Professional Training program

Aiming to impact the development of the ICT sector and 
raise the Egyptian economic status through attracting 
foreign investments, the Nine-Month Professional 
Training Program acts as an enabler to Egyptian University 
graduates to acquire latest IT skills and business knowledge 
that helps significantly in developing generations with 
expertise. 

In June, the graduation ceremony for ITI intake-34 of 
730 top notch IT professionals in 25 different platforms—
covering global world trends of the information and 
communication technologies—was held. An employment 
fair was organized for the partner companies from the 
ICT industry to secure job opportunities for ITI graduates, 
which guaranteed high employment rates reaching 81 % 
right after graduation.   

In October, ITI celebrated the reception ceremony of its 
new intake-35, where 1000 ICT professionals were brought 
together to celebrate the beginning of the leadership, 
innovation and hands-on learning journey. 
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ITI Train the Trainer Program

Train the Trainer Program (TTT) is a leading national 
project implemented by ITI for human development 
in Egypt. The TTT program capitalizes on the multiplier 
effect of training trainers across the country with a 
focus on marginalized and rural areas in the different 
state-of-the-art technologies that can serve different 
local communities. 

Since 1994, the program has been running with 3,799 
trainers who have trained 1,310,000 end users through 
76 training centers.

In 2014, the program trained successfully 485 trainees 
with a focus on new marginalized areas in different 
governorates such as South Sinai, Aswan, Mersa 
Matruh, the Red Sea and New Valley.

The number of trainees reached 493 students—in the latest 
phase—in nine technology tracks. The tracks are Open 
Source Web Development, Open Source Cloud Computing, 
Mobile Applications Development (iOS, Android), Open 
Source Network Security, Embedded Systems Software 
Development, Microsoft Cloud Computing, Microsoft Mobile 
Applications Development, Oracle Web Development and 
Microsoft SQL Server 2012.

Capitalizing on its success in the faculty of Pharmacy, 
the program extended its implementation to Pharmacy 
students in Helwan University, in addition to Ain Shams 
University which commenced last year to support the first 
Pharmaceutical Contact Center in the Middle East for El-
Ezaby Pharmacies Chain.

The closing ceremony for the graduation of phase VII of 
EDUEgypt was held in September. The batch comprised 
2007 students who were trained and qualified to meet 
market’s demands. Also in September, EDUEgypt sixth Em-
ployment fair was held in Ain Shams University, through 
which EDUEgypt graduates were offered more than 11,000 
job opportunities in the O&O industry.



EGYPT GAME JAM 
In January, ITI organized Egypt Game Jam—the first Game Jam in Egypt and the Arab world—where all members of 
gaming community meet, interact, challenge their skills and exchange ideas; in coordination with the Global Game 
Jam (GGJ).

The Global Game Jam (GGJ) is created by members of the International Game Developers Association (IGDA). It occurs 
annually in late January to bring together elements of creativity, collaboration and experimentation.

The Global Game Jam 2014 took place in 73 countries in over 485 locations with more than 20,000 participants. The 
Regional Organizer for the Global Game Jam is one of the Development and Gaming Center of Excellence team.  

As a result of ITI keenness to share and exchange knowledge and experience through worldwide different competitions, 
the interns of the Development and Gaming Center of Excellence won third place in the World Wide Imagine Cup 2014 
Gaming Competition with the game “Puppy in Bubble” during the month of August. The competition finals were held 
in Seattle, U.S.A.

ITI Branch at Ismailia

Reflecting the key role of the ICT industry in the nation’s development, ITI launched its new branch at the Suez Canal 
University in 2013 to serve the Suez Canal Region Development plans. The branch serves annually 1200 youth through 
various capacity development programs; namely, the Nine-Month Professional Program, EDUEgypt Program, and TTT 
Program.

Under joint cooperation protocols with Intel, Mentor Graphics, Microsoft and Nokia, the Nine-Month Professional 
Program of the Suez Canal Branch operates through an innovative problem-based learning methodology, incorporating 
the close partnership with industry leaders to develop the skills of the program’s interns, as well as solutions and 
products that augment the national innovation repository.

ITI launched a series of community activities to support active dialogue among the project leaders, the national 
industry, as well as the academia. 

In February 2014, the Institute established—in partnership with the Suez Canal University—the first business academia 
forum with the active participation of official representatives of the Suez Canal Authority and a number of key 
investment figures from the Region.

Mobile Developer Weekend

In March, ITI organized and hosted the “Mobile Developer Weekend” to explore the mobile world in a thrilling boot 
camp and discover new trends. The camp brought together industry gurus and key players with remarkable mobile 
entrepreneurs and developers through 13 hands-on training workshops and 30+ different Mobile startups. The target 
was to recognize the latest technology trends and top notch mobile activities. 
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ITI Human Capital Development Initiative

ITI engages in one of the largest human capacity development initiatives in the African continent: EDUganda, 
in its continuous efforts to integrate and share knowledge and experience with its African partners.

EDUganda is the fruit of a cooperation protocol signed between the Egyptian and Ugandan Ministries of 
Communications and Information Technology. This protocol aims to train and develop 3,000 Ugandans and 
equip them with necessary skills required by the BPO industry. The project is implemented over three 
successive waves including a pilot training phase which was completed in May 2013, a TOT program and a 
handholding phase. 

Training workshops and programs on knowledge transfer were held in December 2013 for the staff from the 
National Information Technology Authority of Uganda (NITA-U) to assist them in training. 

ITI is currently preparing the screening process for the Ugandan candidates to attend the Train of the Training 
program planned to be implemented early 2015. The training initiative is about sharing management of 
operations with the Ugandan party under Egypt’s supervision. 

Presently, ITI is also evaluating cooperation prospects with several African countries, among which are 
Ghana, Equatorial Guinea and Djibouti, which expressed their keenness to benefit of ITI experience in human 
capacity development.
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Egypt Ideation Camps 

Egypt Ideation is the first of its kind workshop in Egypt, where participants learn how to generate ideas and create 
innovative solutions to some of the greatest problems in Egypt and the world. In December, ITI hosted a series of 
Ideation Camps in all its branches. 

Throughout a two-day camp, ITI provided an enabling learning environment for the ideation concept to flourish. ITI 
targeted solving real world critical challenges, while opening up potential entrepreneurial opportunities by learning 
fundamental innovative thinking processes and skills.

ITI endeavors to provide a stimulating hands-on experience that features the art of ideation, entrepreneurship and 
customer driven innovation, while enabling them to foster innovation and embrace a creative approach to perceive 
major challenges.

Big Data, Cloud and Mobile Hackathon
In November, ITI co-organized and hosted the first 
Big Data, Cloud and Mobile Hackathon in Egypt 
entitled “Let’s build a Smarter Egypt”. The four-day 
event aimed to increase knowledge on big data 
and open up potential opportunities for business. It 
targeted developing local professional expertise and 
knowledge in key technology domains for youth and 
ICT professionals. 

An ITI and IBM joint initiative, the event featured keynote 
speeches from the IBM pioneering community, national 
institutions’ owners of big data volumes, followed by 
hands-on training and interactive workshops on latest 
technologies and tools in big data, cloud and mobile.

Furthermore, Smarter Egypt hosted a two-day 
competitive hackathon, solving challenges and 
providing commercially-viable opportunities in the 
hackathon’s domains. Winning projects received 
awards presented by technical gurus and experts who 
acted as the hackathon jury.

In 2014, NTI was selected for the second round as 
one of ITU Centres of Excellence (CoEs) network 
for the Arab region for the 2015-2017 cycle. 
NTI was recognized for its high-quality training 
programs in the field of ICT in the Arab region. 
NTI represented Egypt in the presence of the 
five member countries: Egypt, Morocco, Tunisia, 
Bahrain and Sudan.

In December, the first steering committee meeting 
was held in Khartoum, Sudan. The meeting 
was organized in collaboration with SUDATEL-
Telecommunication Academy (SUDACAD). 

The meeting reviewed the steering committee’s 
guidelines, roles and operation method of the 
CoEs based on adopted new strategy of ITU CoE 
Network. It also discussed proposed operational 
plan for 2015-2017 and detailed activities of 2015. 

The National Telecommunication Institute

The National Telecommunication Institute (NTI) was founded in 1984; it is the center of excellence for telecommunication 
education, training, research and development and consultancy services. NTI is dedicating all of its resources to 
strengthen pillars of development, and is well-equipped to play a key role in the fast growing ICT industry, not only 
in Egypt, but also in the Middle East and Africa.

NTI believes in the investment in human resource development and capacity building, as well as qualifying 
professionals and cadres. 

66

67

ITU Centres of Excellence Global network

NTI Singled as ITU Centre of Excellence

 1.      Egypt: National Telecommunications 
  Institute (NTI),



NTI Five-Month Professional Training Program 

The five-Month Professional Training program is sponsored by MCIT. The program 
aims to adopt world trends in the ICT domain and introduce them to Egypt 
ICT human resources, thereby bridging the gap between graduate skills and 
competencies required by the job market.

In 2014, training services were offered to 140 university graduates in the field 
of engineering. The training program is offered in two batches yearly, each of 
which comprises 70 trainees for 22 weeks on a full-time basis. It encompasses 
four categories: English, the foundation module to soft skills, five specialized 
technical training tracks (Wireless Communication Technology, IP Implementation 
in Private Branch Exchanges, Network Infrastructure, Embedded System Design, 
Wireless systems & backbone Networks), and the practical project.

NTI professional training program witnessed the graduation of 60 trainees of the 
second batch of the first year in 2014. The last phase of the training program 
entailed On the Job Training (OJT) which was conducted through cooperation 
with specialized companies working in the field to identify their needs and 
provide job training.

At the end of the program, NTI organized a workshop and sent an invitation to 
leading technology vendors in Egypt; such as, MobiNil, Vodafone, Etisalat, TEData, 
Mentor Graphics, Elswedy, Global Knowledge, Huawei and SEE for recruitment 
to get acquainted with the skills of the trainees through the presentation of 
projects and skills gained from the training program.

The year witnessed the recruitment of 70% of graduates in telecommunication 
companies. It is worth mentioning that 2% of the total number of trainees of 
the program is devoted to people with disabilities (PWDs).

NTI Post Graduate Programs

Since 1994, NTI has been offering a one-year post graduate diploma in information and communication engineering 
on the integration of ICTs and the provision of relevant post graduate studies. Accredited by the Supreme Council of 
Egyptian Universities, the diploma is a 30-credit hour program offered in three terms. The first and second terms 
deliver basic courses and two specializations: wireless communication systems and advanced telecommunication 
networks. The third term includes graduation projects related to applied researches focusing on current problems 
encountered by the telecommunication industries. The projects are supervised by both NTI and Egyptian universities’ 
staff. The program endeavors at certifying 120 professionals each year.

NTI Programs to Increase Production Efficiency 

MCIT and NTI launched together a program in 2011 to increase production efficiency for 3,600 government sector 
personnel through the integration of ICTs and the delivery of pertinent training. 

In 2014, 1762 employees of 30 ministries were presented with certificates after their successful completion of the 
program. Three specialized courses were also provided to 39 engineers from both the governmental and the private 
sectors.
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Digital Citizenship
MCIT pursues digital citizenship in a technological society using ICTs, thereby empowering people 
with disabilities, serving remote communities, developing capabilities of people to connect with 
their environment and promoting online safety.



Online Safety

Online Safety

MCIT has taken concrete steps towards creating an interactive platform to share relevant information, best practices, 
concerns and resources. MCIT seeks safer online world for families and their children, and risk prevention by identifying 
and promoting tools and methods in the cyber virtual world.

ITU Council Working Group on Child Online 
Protection 

The Council working group on Child Online Protection 
(WG-CP) was established by Resolution 1306 of the 
ITU Council with the goals of exchanging views, 
promoting work on the subject matter and annually 
reporting to the Council the activities of the working 
group on child online protection (WG-CP). 

Egypt is a member in the ITU WG-CP and participates 
regularly in the meetings of the group. In February, 
the eighth meeting of the Council Working Group on 
Child Online Protection was held. Discussions tackled 
the critical need to raise awareness and contribute to 
the efforts of other stakeholders working in this area. 
The importance of having training sessions on new 
topics such as digital citizenship and digital literacy 
was also conferred. 

International Safer Internet Day

In February 2014, Egypt hosted a celebration for the 
International Safer Internet Day, in the presence of 
the Minister of ICT, the Minister of Education and the 
Secretary General of the National Council for Childhood 
and Motherhood. During the events of the day, three 
competitions were held, a session was conducted 
for international experts of different entities and a 
training program was launched under the patronage of 
Vodafone Egypt.

The three competitions launched on the day were:

SAFER
INTERNET
DAY
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 IT Clubs Competition targeting children between 6 – 18 years who were asked to develop games to deliver 
internet safety messages

 Schools’ Competition targeting primary and preparatory students who were asked to develop short messages to 
raise awareness about Internet Safety

 Microsoft Competition, for developers to create applications for Internet Safety awareness raising

TOT on Internet Safety and the Digital 
Society Forum

The National Committee for Child Online Safety 
organized an internet safety workshop and training 
for trainers, in June at MCIT premises in Smart Village, 
to shed light on societal changes caused by steady 
technological development and technology’s impact on 
the community.

Africa Child Online Protection Conference

In December, Egypt took part in the Africa Child Online 
Protection (ACOP) conference which was held in 
Kampala, Uganda under the theme “Empowering the 
Future Digital Citizens”.

Co-organized by ITU and Uganda Communication 
Commission (UCC), the conference deliberated 
cybersecurity for childhood protection in Africa. A 
number of issues of common interest were also 
discussed such as legal, technical, organizational, 
capacity building and international cooperation.

Children’s vulnerability in an online environment 
makes them an easy target for cyber criminals. Within 
this framework, the International Telecommunication 
Union has created Child Online Protection (COP) as a 
special initiative within its Global Cybersecurity Agenda 
(GCA) to specifically tackle children’s online security. 
The National Committee for Child Online Safety seeks 
to raise awareness, reform laws, create technology 
solutions and promote education.

The first part of the day witnessed the launching of the 
regional Arabic report of the GSMA Mobile World 
Congress in which Egypt took part in along with other 
Arab countries: Algeria, Iraq and the Kingdom of Saudi 
Arabia. The second part was a workshop to train a 
group of trainers of the National Council for Childhood & 
Motherhood (NCCM) and another group of technology 
homes’ trainers. 

Additionally, an international expert from Orange 
International lectured the audience on psychological 
and social effects of the insecure use of the Internet 
during the Digital Society Forum that was sponsored by 
Mobinil Egypt.



ICT for Community Integration

MCIT has taken firm measures to enhance community integration by means of empowering rural and marginalized 
communities through the application of technology solutions to establish an integrated sustainable development 
model. 

In this context, a number of development projects have been created and awareness campaigns of the benefits 
of ICTS have been conducted. Empowering women through illiteracy eradication programs, improving services in 
education, healthcare and small businesses through the use of ICTs have also been of main concern.

Egyptian National Telecentre Academy

The Egyptian National Telecentre Academy was 
established to build capacity in telecentre management, 
enhance the level of telecentre services and guarantee 
operational sustainability for Egyptian telecentres. 
The academy oversees the telecentre.org Academy 
curriculum in Arabic for Egyptian telecentre operators. 
It created an e-learning platform that offers qualified 
content on telecentre management.

Among achievements of the project are the completion 
of training for 32 trainers and 1300 certified trainees in 
13 Egyptian governorates; drafting 11 online educational 
curricula on computer skills and applications of second 
generation; and formulating 11 online training courses 
on computer hardware, operating systems and 
networks.

In March, the GetOnline Week - MENA 2014 campaign 
was launched. The campaign comprised a number of 
telecentres, organizations and concerned people in the 
region for knowledge exchange.

Telecentre Network for Community 
Empowerment

The Egyptian Telecentre Network project focuses on the 
significance of networking among community Telecentres 
on the national and regional levels by means of building 
human capacities. It seeks to establish a strong and 
independent network of community telecentres and 
spearheads the creation of a vibrant telecentre community 
across the Middle East and North Africa region (MENA).

In 2104, SparkLab initiative was launched by Telecentre.
org, the Government of Catalonia and the International 
Telecommunication Union (ITU) in close cooperation 
with a selected group of organizations and professionals 
from both the public and the private sectors. The goals 
of the initiative include, among others, establishing an 
international network of specialized centers in innovation 
and digital inclusion; creating an international platform 
of cooperation; promoting creativity; developing ICT 
solutions; building talents and projects; and facilitating 
access for exchanging information on technology locally, 
regionally and internationally. 

Integrated ICT Development in Nubia

Integrated ICT Development in Nubia project is based on promoting 
development in the various sectors of the society using technology 
solutions to establish a comprehensive developmental model that 
could be applied in remote communities. It aims at empowering 
the Nubian community by means of eradicating illiteracy, improving 
education and health services, and enhancing services provided 
for small and medium projects’ owners through the use of ICT. This 
is in addition to empowering women economically, socially and 
politically. The project is meant to achieve development through 
four pillars: entrepreneurship, education services, health care and 
women empowerment. Strengthening socio-economic capacities 
in marginalized areas using best IT development practices, a new 
work methodology, duties and responsibilities are adopted in Nuba 
development project. 

In 2014, a study was conducted on Nubia community needs. 
Telemedicine was introduced and preliminary tests to run the 
system and train service operators and general practitioners were 
performed. A number of 20 training courses were conducted to raise 
awareness and some significant agreements were sealed, one of 
which was with Souq.com to promote products of Nubian women 
online and make them reach the market in an effective manner. 
Two more agreements were activated with both Injaz Egypt and 
Nafham foundation. Nubia heritage portal: www.kenanaonline.
com/ICT4Nuba—was launched. 
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Kenana Online Community Development Portal

Launched by Egypt ICT Trust Fund, the Kenana Online community development portal – www.kenanaonline.com –
seeks to promote the integration of rural and urban communities in a knowledge society, thus empowering users 
through enabling access to knowledge and expertise to improve quality of life.

The portal offers user-friendly applications in several areas of development, tailored to personal and professional 
concerns. It permits users to build a base of online knowledge and offer their communities with information and 
consultancy in their respective fields of expertise.

Since its launch in 2004, Kenana Online has immensely developed in both scope and popularity. It acted as a catalyst 
for other websites to be created. Many spin-off community development portals were established in the following 
areas:

  Agriculture and livestock production: www.aradina.net

  Family and home: byotna.kenanaonline.com

  Micro, small and medium enterprises (MSMEs): www.ayadina.net

  Egyptian and Arab youth: yomgedid.kenanaonline.com

  Disability issues: erada.kenanaonline.com

  Education: edu.kenanaonline.com

  Human development: zatak.kenanaonline.com

In September, cooperation took place with Souq.com for e-marketing development to enhance community awareness 
on e-commerce. In November, Kenana Online Community cooperated with the Korean Trust Fund, in line with the 
expertise exchange program, to develop the strategy of community networking, thereby enriching the Arabic content 
and disseminating and interchanging knowledge.

Youth Employment Generation Program in Egypt

The Youth Employment Generation Program endeavors to build a new generation of Egypt’s youth that strives for 
excellence and enterpreneurship by means of promoting competitivness. It provides guidance, support, training 
and project planning. This is achieved through encouraging innovative distinguished ideas of youth in the areas of 
community service, enviornment and ICT, as well as supporting youth projects for the benefit of the national economy.

For the third consecutive year, Tomouh competition was launched in cooperation with the Ministry of State for Youth 
Affairs where 23 trainers of youth centers were trained and 509 applications of business ideas of youth were arbitrated 
to train them on community entrepreneurship.

The Youth Employment Generation Program in Egypt was awarded the prestigious World Summit on the 
Information Society (WSIS) Project Prizes 2014 contest, at the WSIS+10 High-Level Event in Geneva, Switzerland 
in June, a unique recognition of excellence.

The winning project was recognized for its outstanding effort, excellence and achievement in implementation as 
part of the yearly competition held by WSIS to achieve their goals of improving connectivity to information and 
communication technologies (ICTs).

The program addresses the mismatch between skills required by the private sector and youth skills to provide the 
latter with necessary vocational, IT and soft skills, thus increasing their employment prospects. The project is relevant 
to the needs of the youth, MSMEs owners, entrepreneurs and government policies and labor market requirements. 
A number of 2172 MSMEs, 137 social entrepreneurs and 487 fresh graduates across Egypt benefited of the project.
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ICTs for People with Disabilities

In 2012, MCIT launched the national initiative of ICTs for People with 
Disabilities to improve the quality of life for people with disabilities 
through the use of ICTS, thus facilitating access to information and 
knowledge, endorsing interaction with the community and creating 
job opportunities. 

Through the use of ICTs, people with disabilities are able to develop 
their competence and learn to enjoy their rights, fulfill their duties and 
entirely take part in the development of the society.

The initiative seeks the participation of people with disabilities and 
organizations representing their interests. It emphasizes integrating 
and empowering people with disabilities in the Egyptian society 
through the use of ICTs, thus developing their abilities and potential. It 
also targets removing barriers and facilitating opportunities. 
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Get Online

Get Online project promotes the use of technology in general, raises awareness about special features of ICT tools 
use, thereby allowing the youth to benefit of available online opportunities. This is in addition to supporting the role 
of technology skills in individuals’ everyday life. The program focuses on developing education for young people and 
adults through the use of technology skills in technical education centers where Microsoft Egypt conducts training on 
technology capabilities in the belief that it helps people improve their living and professional standards. Partners of 
the project include Microsoft Egypt, Telecentre Europe and Telecentre.org foundation.     

2014 witnessed training of 1274 trainers, and five training courses were concluded in Behaira, Al Sharqia and the New 
Valley governorates where 39 trainers graduated. The project’s website www.getonlineegypt.com was launched and 
12 civil society organizations registered.

Supporting the Hearing and Visually Impaired Students

Supporting the Hearing and Visually Impaired Students project seeks to provide life-time opportunities to some 
neglected and deprived deaf and blind students to raise their self-esteem and integrate them into the community. 
The early intervention may broaden their horizons and increase opportunities in their future. The online interactive 
courses, along with dedicated portals and websites, offer ICT exposure and access opportunities to thousands of 
disabled students.  

The courses encourage students to actively take part in their communities and pursue life-long careers, thereby 
reducing the burden on the government. Developed e-curricula facilitate difficulties in educational curricula.

Phase II of the project was launched in 2014 where a number of four labs with internet services were provided in 
schools. Currently, curricula of IT and Arabic and English languages are being developed for grades five and six for 
schools for the blind, and grades seven and eight for schools for the deaf. Digitizing all curricula for primary school 
education for children with disabilities is presently underway.

Jobs and Skills for PWDs with Focus on ICT-Based Solutions 

The project aims at empowering people with disabilities through the use of innovation and ICT solutions, with a focus 
on ICT and tourism sectors. This is in addition to building capabilities of trainers and those who work in recruitment, 
thus facilitating the provision of job opportunities in the local market.

This project is financed by the UN Partnership on the Rights of Persons with Disabilities (UNPRPD) fund and implemented 
in 6 governorates: Cairo, Giza, Alexandria, El Minya, Red Sea and Port Said, during the period of September 2014 to 
March 2016 by three partners: UNDP, the International Labor Organization (ILO), and the Egypt-ICT Trust Fund.

The project targets 600 PWDs of whom 300 will be integrated in the job market. The project is implemented in 
cooperation with six civil society organizations that will support PWDs. 

In December, the first steering committee meeting for the project was held at the United Nations Development 
Programme (UNDP) in Egypt. The meeting was conducted on the occasion of the International day for persons with 
disabilities. The significance of empowering persons with disabilities, employability and integration into the labor 
market were discussed.



Integrating and Empowering People with Disabilities

ICT plays a key role to facilitate means of living for people with disabilities, providing them with equal societal, 
educational and employment opportunities. MCIT developed a strategy to integrate and empower people with 
disabilities through the use of ICTs; and implemented a number of projects some of which were launched in 
2014 and others witnessed progress:

PWDs School Technological Development Initiative

PWDs School Technological Development initiative was launched in December 2013 to equip 1000 Schools for Students 
with Disabilities across the nation with required and relevant ICT tools and specialized applications and programs. The 
initiative endeavors to develop relevant IT training for teachers, thereby allowing joining the world of technology.

In 2014, the pilot phase of the project was concluded in 35 schools in Fayoum, BeniSuef and Aswan governorates 
from which around 500 students with disabilities benefited. All schools for the blind comprising 2870 students across 
Egypt’s governorates were supported. 

The initiative also pursued its support for a number of 500 schools for mentally challenged children, 199 schools for 
the deaf and hard of hearing children, and 301 integrated educational schools.

Curricula Digitization Project

In 2014, MCIT launched the project of digitizing curricula which aims to convert all curricula for basic education stages 
into electronic ones to serve students with hearing and visual disabilities. Students can study online or upload CDs, 
thus facilitating the learning process and comprehension of education material.

When completed by the end of 2017, the project would have digitized curricula for six academic years from grade four 
until grade nine. The project uses high techniques in terms of colors, fonts and reading and sign language programs.

Unified Egyptian Sign Language e-Dictionary Project

Launched in 2014, the project aims to serve more than 15000 deaf and hard of hearing students by providing an 
e-dictionary, to be standardized in all schools for deaf and hard of hearing students across the nation, which will 
eventually help in eradicating the problem of differences among various environments. The dictionary was completed 
in November.

Teacher Training Project

MCIT launched in 2014 a project to train teachers on computer use and special programs for the disabled in schools 
for students with special needs. The project targets training 20000 teachers by the end of 2017.

Supporting Centers for Disabilities in Public Universities

In line with its key role in supporting centers for disabilities in public universities, MCIT –in 2014— provided high-
standard technological support for 23 centers, one in each public university. Equipment provided included computers, 
Braille printers and projectors.

Employability Enhancement Program

MCIT and the Chamber of Communication and Information Technology are cooperating on a program to integrate 
people with disabilities in the workforce by means of qualifying them for predefined jobs in the ICT field.

MCIT cooperated with civil society organizations to train people with disabilities on telemarketing, data entry and 
administrative work. In support of these efforts, Misr El Kheir Foundation partially supports salaries of selected 
candidates during their first year of employment. In 2014, a number of 160 people with disabilities were trained, of 
which 143 were hired in ICT companies. Currently, 40 people are being trained.

The second phase of the project was launched in 2014 which aims at enhancing employability to include other areas 
besides ICT. The program targets qualifying 2000 people with disabilities.
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Tamkeen Competition 

The “Tamkeen Competition for ICT and Mobile Applications for People with Disabilities” was established by MCIT 
in cooperation with the Technology Innovation Entrepreneurship Center to promote the development of affordable 
software and mobile applications that support people with disabilities.

Competition categories –which were identified in cooperation with people with various forms of disability, researchers 
and technology developers– are audio and haptic technology; 3D software and hardware technology; sign language 
related software and hardware applications; Braille technology hardware and software applications for the blind; 
software accessibility ideas; Arabization of assistive technologies; and gaming applications.

In 2014, the competition was launched for the second time with a budget of 4.5 million Egyptian pounds with MCIT 
and the Ministry of Scientific Research bearing the cost. A number of 79 companies applied for the competition and 
the technical evaluation phase in currently underway.

ICDL4PwDs Grant

MCIT established the ICDL4PwDs Grant to fund disabled access 
modification for centers providing training and testing under 
the Egyptian International Computer Driving License program.

The ICDL4PwDs Grant project aims at qualifying people with 
disabilities—by means of granting them internationally 
accredited certificates—to  help them communicate and use 
computers professionally, thus qualifying them for the job 
market.

In 2014, the number of 115 persons with disabilities obtained 
accredited certificates and 200 more are currently being 
trained.

Community Centers for PWDs

MCIT collaborates with Cairo governorate, through a cooperation protocol signed in July, to establish 30 integrated 
community centers in youth centers spread across underdeveloped areas in Cairo with a total budget of 15 million 
Egyptian pounds. The community centers are to provide training and technical support necessary for community 
participation, particularly for the ones with special needs.

In December, the first phase of the community centers to support and train People with disabilities and youth 
residing in slums using ICTs was completed. The first phase included 11 integrated community centers serving 20 
underdeveloped areas in Cairo.

International Representation 

In March, MCIT took part in the meetings of the International Telecommunication Union (ITU) in Geneva where a 
presentation on Egypt government achievements in the ICT field in solving problems for people with disabilities was 
delivered. Discussions also tackled the support Egypt provides in this area for various sectors; such as education, 
training and employment.  ITU praised Egypt’s efforts in this field.

MCIT organized an exhibition for the winner projects in the previously launched competition by MCIT Tamkeen in 
Mobile applications and software, and for people with disabilities (PWDs). Money Detector and Color Reader projects 
were showcased. The first simulator of accessible supermarket was exhibited. Another project presented was the 
e-translator for people with hearing disabilities which transforms texts into sign language. This is in addition to lips 
reader program for people with hearing disabilities relying on Synthetic intelligence. 

Social Responsibility Strategy

In 2014, MCIT launched the Social Responsibility Strategy through which it pays close attention 
to women, people with disabilities and the elderly in line with institutional commitment 
towards community. MCIT partakes in many societal activities such as combating poverty, 
improving health services, preventing pollution, creating job opportunities and solving housing 
and transportation problems.

ICT for People with Disabilities Conference

In line with its role in adapting technology uses for people with disabilities, MCIT organized the annual ICT for People 
with Disabilities (PWDs) Conference in April.  The event was organized with the sponsorship of the European Union 
(EU), the League of Arab States, the International Labour Organization (ILO) and Telecom Egypt (TE). On the sidelines 
of the conference, an exhibition was held showcasing IT companies’ innovative ideas and projects, directed to PWDs, 
produced during Tamkeen competition which was launched by MCIT last year.

Telecom Egypt, through its internet provider TE Data, launched Ma’ak (With You) initiative, during the event, to 
provide customer service in sign language. The initiative started by employing and training 10 disabled candidates to 
offer video-calling customer service through TE official website, thus providing a reliable tool of communication for TE 
customers and helping PWDs integration into the society. The initiative was launched to provide university graduates 
with hearing disabilities with job opportunities, thereby assist in their integration into the community. Moreover, a 
preparatory workshop entitled “Employment Integration for PWDs” took place, under the supervision of MCIT, the 
sponsorship of ILO and with the participation of Egyptian, Arab and European experts.
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ICT Industry Development
MCIT pursues the development of Egypt’s global ICT competitiveness by means of developing the 
outsourcing services industry, leveraging IT service exports and attracting foreign investment; 
thereby promoting sector growth and creating new job opportunities.

A.T. Kearney’s Global Services Location Index (GSLI) 2014 revealed that Egypt is still at the forefront 
of the MENA region’s top leading sourcing destinations. The report said that Egypt maintained a 
leading position in the outsourcing domain in line with achieved results over the past years, 
marked by the country’s solid fundamentals among which are competitive prices, development 
of university education, and proximity to Europe. This is in addition to the intense government 
support and steady investment in outsourcing industry.  



Attracting Foreign Direct Investment

Egypt is positioning itself as a global competitor in the sourcing world. It is continuously availing its solid 
foundations like abundant diverse talent pool, favorable costs and pivotal geographic location. Recognized 
globally, Egypt holds its ranks amidst world renowned consultants such as Frost & Sullivan, A. T. Kearney 
amongst others. A regional leader and ranked the 10th globally according to A.T. Kearney’s 2014 Global 
Services Location Index, Egypt is considered a competitive sourcing destination for world leading corporations.

Since its establishment in 2004, the Information Technology Industry Development Agency (ITIDA) has 
been a strategic advisor to local and international companies providing end-to-end business and financial 
supports to organizations seeking to enhance their global offerings in IT/IT enabled services, and expand 
their business in Egypt. ITIDA full fledge support to foreign investors includes logistical and financial incentives 
subsidizing both training and international telecommunication cost. ITIDA is currently undertaking measures 
needed in devising its 2020 strategy which will reflect Egypt’s as a remarkable sourcing destination.

Attracting foreign direct investments and increasing export revenues are main objectives of ITIDA. Most 
of the programs, initiatives and incentives are directed towards achieving the optimum goals of these 
activities. Building capacities of local companies, equipping the abundant talent pool with needed skill sets, 
availing infrastructure and competitive cost schemes to sustain the growth of businesses, and unequivocal 
government support are all bundled to enable the proper environment for attracting foreign direct 
investments and increasing IT exports.
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Promoting ICT Exports

In 2014, ITIDA continued to support the promotion of ICT export through launching a number of initiatives and 
programs. It is currently in the process of developing ICT exports development strategy that aims to develop ICT 
exports and create new job opportunities.

Export IT

Export IT program was designed by ITIDA in 2010 in coordination with Egyptian NGOs, as representatives of the IT 
industry, to promote the exports of ICT companies and support them in penetrating key markets. By virtue of this 
program, eligible approved companies receive direct cash rebate on the collected proceeds of their value-added 
exports during a specific time frame. The program aims to inject cash into Egyptian ICT companies, leverage their 
competitiveness and increase their exports of IT products and services.

In September 2014, ITIDA launched Export IT program for the fifth consecutive year, with a budget of 40 million 
Egyptian pounds, offering higher direct cash rebate than previous rounds ranging from 10% to 20% of the value 
added on exports of beneficiary companies (with a ceiling of USD 500,000 per company per year), based on the 
company size (Micro/Small/Medium/Large) and their exports growth.



Sutherland Global Services 

Sutherland Global Services one of the world’s largest pure-play BPO companies expanded their business in Egypt. The 
country has enabled the organization to achieve its ultimate goal of maximizing their client’s customer lifetime value 
and increase their competitive advantage by helping drive productivity and efficiency while delivering measurable 
results.

Renewals and Extensions

Egypt maintained its distinguished catering ability for existing investors who chose to renew, extend and expand their 
businesses in Egypt.

Teleperformance 

The international French company Teleperformance specialized in providing superior customer care services and 
management for leading companies opted for developing and enlarging its business in Egypt. 

ITWORX 

The British company ITWORX involved in global software professional services positioned its center in Egypt to 
accommodate to an array of services such as portals, business intelligence, enterprise application integration and 
application development outsourcing services. ITIDA and ITWORX aim at supporting capacity building by means of 
latest technologies in the market to be able to provide leading customer service and increase Egypt’s growing talent 
pool.

EMC²

EMC², one of Egypt’s sourcing industry founders, also announced its renewal intention to expand its center of operations 
in Egypt. The center currently caters to customer service, technical support, back office and R&Ds services. 

HSBC 

HSBC, one of the world’s leading banks, decided to expand its operations in Egypt with the main objective of handling 
call center services, back office and global publishing services.

Vodafone International Services 

With the aim to develop the capacity of Egyptian calibers in the field of exporting technology services through call 
centers, an agreement was sealed with Vodafone International Services (VIS). 
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New Investors  

In 2013-2014, ITIDA managed to support existing sourcing centers to grow their operations in Egypt, and 
attract new investors to establish their centers in the country.  

Procter & Gamble 

World renowned organization Procter & Gamble singled out Egypt as its most favorable destination for its 
Shared Services Center (SSC) serving MEA region in the area of production planning services. Egypt has 
proven most ideal for the company to establish and grow its SSC that currently caters to an impressive 
number of 29 countries.

Axxcelera

American Axxcelera company handpicked Egypt as a destination for its R&D software development solutions 
center responsible for research and development in advanced wireless communications, and development 
of embedded software for wireless communication equipment. With the inauguration of its new Smart 
village premises, Axxcelera embarks on its expansion plans within its Egypt Center that has proven pivotal 
to its global success. 

FAS International 

FAS International, a global competitor in the field of financial advisory, selected Egypt as its sourcing 
destination of choice when establishing and expanding its US-based serving BPM center. The company will 
be doubling its headcount within the upcoming three years.



ITIDA Participation in Exhibitions and Conferences

Egypt pursues a number of investment attractions including the participation in major events to promote Egypt’s 
position as an attractive place for current and future investments in the field of ICT.

GSMA Mobile World Congress

Egypt took part in the events of GSMA Mobile World Congress2014 during February. The congress aimed to create an 
opportunity for constructive dialogue among various mobile operators, specialized government officials and service 
and internet companies participating in the event. For the fourth consecutive year, ITIDA sponsored the Egyptian 
pavilion of 105 square meters, with a number of ICT specialized Egyptian companies, many of which concluded 
profitable deals.

GSMA Mobile World Congress was attended by a number of International governmental organizations such as the 
United Nations (UN), International Telecommunication Union (ITU), the Organization for Economic Co-operation and 
Development (OECD), European Union (EU), the Association of Southeast Asian Nations (ASEAN) and numerous other 
regional organizations.

MOUs with Global Businesses

In March, ITIDA signed four Memoranda of Understanding (MoUs) with IBM, Microsoft, Henkel and Valeo. The MoUs 
target increasing Egypt’s exports of IT products and services to hit 20 million U.S. dollars. They also aim at providing new 
job opportunities, making new applications for exporting R&D services available and providing project management 
software.

Gitex Dubai 2014

Egypt took part in the events of edition 34 of Gitex Conference and exhibition, organized by the UAE during October. 
Participating Egyptian companies provided a number of technical solutions to serve prospective clients such as 
cloud computing, enterprise resource planning, human resources, internet solutions and hosting websites, software 
development, Voice over Internet Protocol (VoIP), mobile apps development services, website solutions, Radio 
Frequency Identification (RFID), content management, e-health, financial solutions and other technical solutions.

Egypt ICT minister met with officials of international companies including, among others, Hawaii, Oracle and 
Sutherland where they discussed increasing investment in technology applications and outsourcing. In his speech 
at GSMA forum—during Gitex —he underlined MCIT strategy that aims at developing the sector and attracting more 
foreign investments which would create new job opportunities, support democratic transition and counter corruption, 
as well as extending ICT services in remote and marginalized areas. The ICT minister reviewed a number of existing 
investment opportunities in the new projects suggested in the 2020 ICT sector strategy, most important of which are 
the technology park in Maadi and seven others to be established in other provinces in Egypt, broadband internet 
and the Egyptian experience in developing IT through training and qualifying human calibers in the Information 
Technology Institute (ITI).
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Cairo ICT 2014

Under the patronage of Egypt’s President Abdel Fattah el-Sisi, the 
18th round of Cairo ICT Trade Fair and Forum for 2014 took place in 
November, where almost all giants of the ICT industry gathered under 
the slogan “In the Heart of Tomorrow”, displaying products and services 
to a large number of visitors from the Arab region and Africa. The event 
comprised more than 40 panel discussions including, among others, 
cloud computing and internet of things.

Egypt’s Prime Minister Ibrahim Mehleb, accompanied by the ICT 
Minister Atef Helmy—leading a group of top-level government 
officials from Egypt and other countries—inaugurated Cairo ICT 
2014. Egyptian top officials included the Minsters of Trade, Industry, Civil 
Aviation, Transport, International Cooperation and Military Production, 
as well as the Chief of the Egyptian Army’s Signal Corp on behalf of the 
Minister of Defense. ICT 2014 witnessed the presence of the largest 
number of government ministers.

More than 500 companies of all sizes from 16 different countries 
occupied a space of 25,000 square meters at the Cairo International 
Convention Centre, filling all of its halls and connecting areas to the 
limit, including the new Hall 5 with “Consumer Electronics Egypt”, a hall 
dedicated to direct sale of electronic consumer products.

The space occupied by the fair witnessed a 30% increase from the 
previous year, thus summoning Egypt to be back on track as an 
attractive destination for technology and a country with focus on new 
trends to rebuild its economy.

The total number of visitors in the four-day event reached 96,106—a 
record achievement in 2014—with a 34% increase from the previous 
round in 2013.
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A number of agreements and MoUs were signed to strengthen cooperation and partnerships between countries, 
entities and corporations. ITIDA signed agreements with Intel, Oracle Egypt, IBM and Emirates Identity Authority 
(EIDA) to exchange expertise, develop youths’ skills and raise local companies’ competitiveness.

Cairo ICT 2014 was attended by several Arab and African delegations, headed by top officials, including ICT ministers 
from Ethiopia, Lebanon, Qatar, Yemen and a high-level delegation from the UAE headed by the Presidents of the 
UAE TRA, National Identity and Smart Government. Other High level delegations came from Djibouti and Benin. The 
closing session concluded with a presentation about the role of ICT in the Suez Canal project.

The annual Cairo ICT trade fair and forum is one of the strongest events with regional and international presence 
both on the levels of exhibitors and visitors. Cairo ICT hosts business leaders, government officials and others from 
Egypt, the Arab region, Africa and beyond, providing networking opportunities.

International IT-BPM Summit 2014

In October, ITIDA partook as a country partner in the 
IT-BPM Summit in Manila, which was key in revealing 
Egypt’s unmatched accommodating sourcing climate, 
catering environment, current political-economic 
situation, and the peerless strengths blend of Egypt 
as a sourcing destination. The Egyptian government 
seeks to find novel ways to put forward and sustain 
international cooperation programs with the Asian 
states.

ITIDA hosted a one-hour networking session that 
comprised a group of Egyptian government officials, 
representatives from multinational enterprises, 
as well as international consultants cooperating 
to highlight Egypt’s Value proposition as a leading 
sourcing destination.

NASSCOM India Leadership Forum 

In February, ITIDA participated in NASSCOM India Leadership 
Forum 2014 which was held in Mumbai, India to identify 
sourcing industry trends, meet with consultants and 
researchers, and interview multinational companies operating 
in India, as well as governmental delegations and non-
governmental organizations participating in the forum.

Gartner Sourcing & Strategic Vendor Relationships Summit

In June, ITIDA participated in Gartner Sourcing & Strategic 
Vendor Relationships Summit that took place in the United 
Kingdom. The summit was meant to unravel latest sourcing 
trends, emerging technologies and strategies. ITIDA formed 
alliances with Gartner’s world renowned analysts, capitalizing 
on their experiences and consultancy on how to propagate 
Egypt as a leading sourcing destination in the region. ITIDA 
delegation met with some of the sourcing associated 
governmental entities in London for further developmental 
purposes and coalitions.
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e-Signature

e-Signature is regarded as a cornerstone and the 
predominant factor in electronic transactions whether 
governmental, commercial or administrative. Egypt, 
therefore, established—with the issuance of the 
e-Signature Law in 2004—the Egyptian Public Key 
Infrastructure suitable for securing and facilitating 
e-Commerce, e-Trading and e-Government applications. 
This is in addition to creating the Egyptian-operated 
National Root CA which conforms to international 
standards.

With the launch of the e-Signature Competence Center 
(ESCC) in 2012, ITIDA exerted vigorous efforts to activate 
the use of e-Signature in Egypt. It also strived to create 
partnerships with the Arab and African countries in that 
field. ESCC is the first of its kind in North Africa and 
the Middle East to provide e-Signature infrastructure, 
services and applications for all operating systems that 
achieve integration between software and the public 
key infrastructure (PKI). This is in addition to ensuring 
confidentiality of information systems. 

In 2014, ESCC achieved key contributions in line with the 
endeavors exerted to spread the e-Signature technology 
nationwide.  In early 2014, ESCC participated in the 
national committee to identify technical requirements 
of the new smart national ID which will include the 
PKI technology. ESCC prepared technical requirements 
of the smart chip, smart reader, operating system and 
card system management. As an integral part of this 
national project, ESCC provided and issued the technical 
requirements for the electronic linking between the 
Civil Status Organization (CSO) and licensed e-Signature 
companies through the e-Signature competence center 
(ESCC).

In July, ITIDA signed a tripartite protocol with the Ministry 
of Finance and MCIT to complete the components of 
the Egyptian e-Signature infrastructure. Owing to the 
sensitivity of these projects and their close relation to 
Egypt’s national Security, their implementation was 
delegated to a company affiliated to a sovereign entity 
under the complete supervision of the e-Signature 
competence center.    

In September, ESCC developed one-of-a-kind software 
for the ministry of foreign affairs that was developed 
with particular and unique specifications to automate 
and secure documents flow among Egyptian embassies 
worldwide connected to the ministry’s headquarters in 
Egypt.      

In October, ITIDA signed a Memorandum of 
Understanding (MOU) with Emirates Identity Authority 
to facilitate the exchange of expertise, interchange 
various electronic applications—especially those 
related to electronic signature and digital identity—
and provide legal and technical consultations as part 
of strengthening relations between the two countries. 
In November, ESCC provided Ahli United Bank—one 
of the significant banking institutions in the Middle 
East—with a conformance certificate to use e-signature 
featured software and IT security system to secure its 
transactions for corporate banking through the internet 
and e-Commerce platforms.
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Industry Infrastructure 

Egypt has strived to develop world-class infrastructure facilities. It recognizes the significance of performing secure 
and confidential business online. The e-Signature Law, therefore, was introduced in 2004 together with the regulatory 
authority, in ITIDA, responsible for overseeing and facilitating the use of e-signatures. The law provides the basis for 
securing all IT applications, e-commerce and e-business in Egypt. 

Egypt is also committed to protecting intellectual property rights (IPR). Following the introduction of a new Intellectual 
Property Law in 2002, the Intellectual Property Rights Office was established to reinforce changes and administer a 
national copyright system. The office works with national and international organizations to raise awareness and 
understanding of IPR.

ICT Industry Capacity Building

In 2014, MCIT remained committed to advance ICT industry capacity en route for the promotion of the national 
economy of Egypt. The commitment is reflected through a bundle of measures including the creation of a positive 
climate for investment and the development of skills for university students and the ones employed in the industry.

ITIDA offers programs on skills development for individuals, and performance enhancement for enterprises, in the 
area of capacity building. This comes in line with ITIDA eagerness to build the capacity of Egyptian IT companies, 
attract and serve multinational IT companies and endorse the development of sustainable qualified talent pool.

ITIDA launched Grow IT program in 2008 in cooperation with Atos Consortium to promote the international 
competitiveness of 100 Egyptian IT companies that are current exporters, or who have export potential. This was part 
of its Enterprise Capacity Building Programs. Capitalizing on the successful implementation of the Grow IT program for 
medium to large ICT enterprises—in which services were offered to 38 companies in cooperation with the consortium 
of international consultancy firms led by Atos Spain—ITIDA launched the second phase of Grow IT targeting micro and 
small enterprises in January.

In June, ITIDA and Systel Telecom signed a memorandum of understanding to train engineering, computer science, 
and technology institutes’ graduates on technical and commercial skills to join the job market. In August, ITIDA signed 
a cooperation protocol with International Finance Corporation (IFC), a member of the World Bank Group. The protocol 
aims to promote the competitive advantages of ICT sector personnel and develop university graduates’ skills to 
increase employability rates.



RECOCAPE Event on Semantic Technologies for Web, Applications and Internet of Things 

SECC organized an event in February to explore semantic technologies for the web, applications and Internet of 
Things (IoT). The event was part of RECOCAPE project activities coordinated and executed by SECC, within the 7th 
Framework Programme (FP7) funded by the European Commission. Sessions were delivered by a group of SECC 
experts, industry professionals and representatives from Tecnalia of Spain, VTT of Finland and UNIBO of Italy. The 
event witnessed the launching of the IoT-Egypt Forum and the kick-off of the first SECC Hackathon on Semantic 
Technology. The event focused on semantic technology role to provide a suitable infrastructure for the development 
of technology applications. 
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Intellectual Property Rights

Intellectual Property Rights (IPR) represents a significant value to the ICT sector. Intellectual Property Office strives 
to increase the protection level of companies involved in information technology. It also works on raising the public 
awareness of IPR, and how to integrate it in small and medium enterprises, thus achieving profitable economic 
results. The office also works on training judges, Prosecutors and police officers aiming to improve the legal and 
legislative environment of Intellectual Property. In December, a special training session was organized by ITIDA in 
cooperation with the Ministry of Justice to train economic courts’ counselors and judges in the field of intellectual 
property, particularly software protection, forms of violations and means to handle them. The three-day session 
tackled a number of issues related to IPRs, on top of which were trademarks, industrial prototypes, expertise reports 
and IP international standards.

One of the most important activities that Intellectual Property Office undertook in 2014 was the preparation of an 
academic program to create Master degree in innovation and IPR Management, in cooperation with Egyptian and 
European universities, in order to obtain an educational content specialized in innovation industry, and to manage 
the IPR assets. The office also prepared a study about protecting Copyrights on Internet, in collaboration with OECD, 
where it held several workshops and training programs with a participation of more than 351 judges and Prosecutors, 
and about 86 police officers discussing the level of protection and available means to increase it. Moreover, the office 
participated in many conferences and seminars to expand the public awareness of Intellectual Property Rights. It 
successfully registered 219 new software, and issued 277 practicing licenses to companies working in the field.

Software Engineering Competence Center 

The Software Engineering Competence Center (SECC), affiliated to ITIDA, is an Egyptian leading organization in 
promoting the quality, efficiency and level of innovation of ICT companies. Inaugurated in 2001, it endeavors to 
promote the global competitiveness of companies by improving the process and content of their products or service 
production. SECC bolsters the development of software industry by providing training, assessment, consultation and 
certification.

SECC has exerted tremendous efforts to develop its training services on software engineering and IT service 
management. Its staff possesses technical expertise and qualifications in many areas; such as, International Software 
Testing Qualifications Board (ISTQB) Certified Advanced Software Testing, ITIL, Six Sigma, CMMI and Software 
Engineering Institute (SEI) certification.
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Africa and Middle East Conference on Software Engineering

In October, SECC launched the first edition of Africa and Middle East Conference on Software Engineering (AMECSE 
2014) in Egypt at Smart Village. AMECSE 2014 was attended by around 300 specialists from the industry, 
academia and government institutions in Egypt. A number of research papers, tutorials and keynote talks 
were presented by distinguished speakers from Egypt, UK, Spain, India, France, Kenya, Kuwait and Rwanda. 
 
AMECSE 2014 is the first conference in Africa and the Middle East that focused on software engineering. With the 
theme “Software Innovation for Sustainable Economy”, AMECSE 2014 provided an excellent forum and opportunity to 
present recent and emerging technologies and advances from industry and academia. It aimed to unlock the potential 
of software to stimulate innovation and entrepreneurship, thus boosting economy in the region. 

AMECSE organizing committee consisted of professionals from ITIDA and SECC. The technical committee members 
represented 25 international organizations and universities. 

CTFL Software Testers Certified by ESTB 

In November, SECC as the legal entity of the ESTB and sole Examination Institute/Certification Body for the ISTQB® 
certificates in Egypt certified 1,000 software testers in ISTQB® CTFL. This marks an important milestone in the industry-
wide since the certification launching in June 2009. 

The Foundation Level qualification is aimed at professionals who need to demonstrate practical knowledge of the 
fundamental concepts of software testing. This includes people in roles such as test designers, test analysts, test 
engineers, test consultants, test managers, user acceptance testers and IT Professionals. It is also appropriate for 
anyone who needs basic understanding of software testing, such as project managers, quality managers, software 
development managers, business analysts, IT directors and management consultants.
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SECC as National Contact Point for EU-ICT Funded Projects

In May, MCIT nominated SECC R&D Department to be the National Contact Point (NCP) 
for EU- ICT funded projects in Egypt. The main target of SECC R&D department as 
Egypt’s NCP is to ensure that the new program of Horizon 2020—the biggest EU 
research and innovation program ever—becomes known and readily accessible to all 
potential applicants, irrespective of sector or discipline. 

NCP is to spread awareness about H2020, provide guidance on relevant H2020 topics 
and types of action, give advice on administrative procedures and contractual issues, 
conduct training and assist in proposal writing, distribute documentation (forms, 
guidelines, manuals etc.), and assist in partner search.

Free and Open Source Software Strategy 

In March, MCIT announced the activation of the national 
strategy to support the Free and Open Source Software (FOSS) 
uses in Egypt. The strategy addresses Egypt’s challenges 
in relation to market uptake, awareness, education and 
business know-how for FOSS start-up companies. FOSS 
Strategy releases the innovative potential of young people 
and boosts a transformative and empowering ICT industry.

MCIT mandated SECC, as the government focal point, to 
coordinate efforts of all stakeholders to activate the FOSS 
strategy. 

SECC held an event entitled “Free and Open Source Software (FOSS) Strategy Road 
Mapping” in June at ITIDA premises in Smart Village. The event sought the input 
of decision makers in the ICT industry, government and society to shape initiatives 
and programs constituting the strategy’s implementation plan. FOSS Strategy Road 
Mapping is the first of a series of events of the strategy’s implementation plan. 
The event was intended to engage the industry, government and society in the 
planning and execution of the strategy. It introduced key aspects of the strategy, 
stakeholders of the existing ecosystem, as well as a number of success stories 
currently operating in Egypt.



Electronics and Manufacturing Industry 

MCIT promotes hardware and electronics manufacturing industry in Egypt. It bolsters Egyptian manufactured products 
by means of propagating them on the local level and supporting their regional and international exports. In December, 
the second meeting for the committee concerned with implementing the strategy of electronics industry development 
was conducted where past achievements were reviewed.  Establishing a marketing office in China to be responsible 
for opening new markets in Southeast Asia was conferred. The meeting also deliberated ITIDA efforts in qualifying 
youth in electronics industry field, particularly in the field of electronic design; and establishing Maadi technology 
industries complex in cooperation with the Ministry of Scientific Research to engage SMEs.

Electronics industry in Egypt, during 2013-2014, reached 14 billion Egyptian pounds. By means of implementing Egypt 
ICT strategy of which electronics industry is a key pillar, the country is targeting 70 million Egyptian pounds by 2017-
2018.

INAR Tablet 

A number of 9708 INAR Tablets were supplied to students of public Universities by April. Tablets were distributed to 
top students in all faculties at each university. 2% of the total number of devices was designated for students with 
special needs in each University.

As part of encouraging the development of local manufacturing industry, ITIDA initiated a project for manufacturing 
Egyptian tablets in Egypt. In 2012, ITIDA signed a cooperation protocol with the Supreme Council of Universities that 
encompassed -in its initial phase- launching a pilot project to provide students of Egyptian public universities with 
10,000 low cost, high quality tablets. 

The project objectives included increasing the efficiency of the educational process in Egypt through promoting 
e-learning and enhancing interaction and networking between members of the educational community. Banha for 
Electronic Industries was in charge of the implementation of the project. SECC was responsible for managing the 
project through a steering committee comprising members of MCIT, SECC and the Supreme Council of Universities.
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SECC Sole Center of Excellence in the Middle East

Since its inauguration in 2001, SECC has built the capacities of hundreds of Egyptian companies in a wide range 
of technologies.  SECC conducted more than 50 CMMI appraisals, over 350 process assessment and 150 process 
improvement engagements. More than 500 SMEs obtained SECC consultancy and training services, 16000 were 
trained and 1600 were certified. SECC managed to find a diversified library of knowledge assets ranging from research 
papers, training material, industrial papers, SALE platform and knowledge videos.

SECC Technical Arbitrator in National Competitions

SECC continuously, through its highly qualified experts in different domains of software engineering, acts as a 
technical arbitrator by providing assessment services in different projects and competitions held by MCIT, ITIDA and 
their affiliated organizations’ different programs. The assessment services include assessing submitted applications/
proposals, reviewing products’ related documents and testing the product in different phases.



Information Technology Academia Collaboration 

The Information Technology Academia Collaboration (ITAC) mission is to bring value to Egyptian ICT industry by 
fostering collaboration between industry and academia. Established in 2006 and affiliated to ITIDA, the program 
endeavors to develop R&D based innovation products and services capable of placing Egyptian ICT companies in a 
leading position in the ICT market, both locally and internationally.

The program connects scientific research with industry to the benefit of both parties and maximizes the country’s 
gross national income. It also promotes patent registration of products and services, raising competitiveness.

ITAC program participated in several workshops and events in Alexandria and Ain Shams Universities, as well as the 
Academy for Scientific Research and Technology and the American University in Cairo.

A number of 23 Companies were selected to participate in ITAC Summer Internships Program for 2014.

In January, ITIDA signed an MOU with the Science & Technology Development Fund in Egypt (STDF) for potential joint 
funding of projects. In March, ITAC launched the second batch of round 14. In May, ITAC launched three winning 
proposals of CFP Round 14; and six winning proposals of CFP Round 15 in September. ITAC program is currently funding 
42 graduation projects out of the 105 submitted proposals.
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In May, ITIDA organized the first forum and graduation ceremony of the third batch of Manage IT program. The training 
programs, designed to serve IT employees, included 77 training curricula according to managerial and specialized 
diplomas in marketing, sales, projects management, human resources development, strategic planning and others.

ITIDA supported 15 SMEs in the events of the “Role of Information Technology in Industry Development” conference, 
held in June, in cooperation with the ICT Chamber and the Federation of Egyptian Industries (FEI), and under the 
auspices of MCIT. The conference aimed at developing businesses of members of the chamber by means of identifying 
needs of industrial companies, raising awareness through the use of ICT in the various industries, and attaining direct 
revenues for companies through sales and implementing deals. 

In July, ITIDA announced a new round of project with a budget of up to 20 million EGP, encouraging MSEs in the field 
of ICT. In August, ITIDA organized a ceremony to distribute graduation certificates for Manage IT program’s third intake 
where 400 graduates of 221 local companies received certificates for the year 2013-2014.

ITIDA also signed in August cooperation protocols with three civil society organizations to support SMEs to increase 
Egyptian exports of software through enhancing competitiveness of Egyptian products, increase Egyptian exports, 
penetrate new markets and create new opportunities locally and internationally. 

Manage IT

Manage IT aims at building the capacity of SMEs through providing ICT calibers with managerial skills and 
knowledge required for professional careers, thereby enabling them to compete in the international arena 
and prepare managers at the start of their managerial skills.

In cooperation with Franklin Covey- Egypt, specialized training courses to develop leadership skills for 200 
trainees in ICT companies of medium and senior managerial levels—registered at ITIDA database—were 
announced in 2014.

Micro, Small and Medium Enterprises 

MCIT attempts to uphold and support micro, small and medium enterprises (MSMEs) by enhancing their performance 
and competitiveness. It directs them towards new marketing and production opportunities, and supports their 
establishment outside the main cities of the country for the purpose of job creation. ITIDA embraces a set of initiatives 
and programs to inject micro and small enterprises with direct and indirect financial funding.



Smart Villages Development and Management Company (SVC) is a public-private partnership between MCIT and the 
private sector; its mandate is to establish and manage a branded chain of technology clusters and business parks 
locally and regionally.

In March, SVC was awarded the Quality Management ISO 9001:2008 Certificate by the internationally highly reputable 
global provider of technical and certification services TÜV Rheinland. The award was the fruit of the accumulated 
experience of Smart Village Company’s management, with a proven track record of accomplishments over the past 
ten years. By acquiring the ISO quality management standard,  Smart Village rooted itself as a strong brand that could 
be franchised regionally: in the Middle East and Africa.

In May, a memorandum of understanding (MoU) was signed between Smart Village Company (SVC) and Elmostakbal 
Urban Development Company to study the establishment of an integrated project in Eastern Cairo similar to the Smart 
Village project in October 6 City. 

In August, a customer service and call centre which provides information about the supply system including bread 
and gas among other subsidized commodities was inaugurated in Smart Village. The new system aims to activate the 
State’s plan to deliver subsidy to targeted groups nationwide.

In December, the new official Smart Village quarterly publication entitled “The Village Community News” magazine 
was released for the first time. The edition offered opportunities for both individuals and companies to communicate 
and share latest ICT news.
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Smart Village Egypt

Smart Village Egypt was launched in 2003. It is the first fully operational technology cluster and business park 
in Egypt. The park—extends across an area of three square kilometers to the west of Cairo—accommodates local 
and multinational companies, government and financial authorities, educational institutions, and research and 
development centers, all of which share state-of-the-art infrastructure, modern facility management and a wide 
range of business and recreation services.

Market Outreach

ITIDA supports developing local IT industry and boosting exports of local IT firms through entering new markets and 
strengthening business ties with existing markets through a number of programs that aim at penetrating particular 
and potential markets.

In August, ITIDA and the International Data Corporation (IDC) signed three cooperation agreements, and ‘Africa 
Together’ program was launched in October. The new strategic program aims to assist Egyptian ICT firms in penetrating 
high-growth markets across the African continent—especially in Uganda, Ethiopia, Kenya, Tanzania and Nigeria—
through joint partnership and market development efforts, further enhancing the role of Egypt’s ICT industry as a 
key contributor to the country’s economic growth. Another key facet of ‘Africa Together’ is IDC Industry Technology 
Advantage Program (ITAP), which will empower ITIDA with comprehensive data and trend analysis of ICT markets 
across the entire world. As part of the ‘Africa Together’ program, IDC will match the capabilities of Egyptian ICT 
companies with the needs of African channel and end-user companies.

Technology Zones

Egypt’s keenness to establish technology zones nationwide was mainly targeting the development of a knowledge 
society, an environment-friendly urban community, and the creation of a distinctive atmosphere to encourage invest-
ment and strengthen the global positioning of Egypt and raise its competitiveness and export’s capability. 

Technology zones are mainly engaged in promoting national growth in ICT-related fields, and providing a number of 
benefits to member companies and organizations. The benefits embrace access to shared resources, such as uninter-
ruptible power supply, high-speed telecommunications connections, security, management offices, convention facili-
ties, parking, retail outlets, and entertainment and sports facilities.
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Maadi Technology Park

Maadi Technology Park was established as a technology hub to bring together Egyptian and international 
companies specializing in business and knowledge process outsourcing (BPO /KPO) and information 
technology outsourcing (ITO), making Egypt one of the top offshore outsourcing contact center destinations 
in the region.

Located in the Cairo district of Maadi, the environment-friendly park, covering 303,000 m², offers the latest 
outsourcing and offshore technologies, and has contributed to making Egypt one of the world’s emerging 
destinations in the O&O industry.

In 2014, additional 36,000 m² office space was fully occupied by prominent Egyptian and international 
service providers from the outsourcing industry offering 12,000 direct job opportunities and 29,000 indirect 
jobs. By the beginning of 2015, the park will provide 24,000 m² more of office space for the O&O industry. 
Upon completion, the park will provide 40,000 direct and 100,000 indirect job opportunities.

In February, Raya new center was inaugurated in Maadi Technology Park. The new premises is the largest 
communications and customer care center in the Middle East providing technology services to Etisalat Egypt 
customers on local and regional levels.  

In November, a Memorandum of Understanding (MoU) was signed between MCIT and the Ministry of Scientific 
Research (MSR) on the sideline of Cairo ICT. The MoU aims to establish an innovation and an e-industry 
complex at Maadi Technology Park, in cooperation with Cairo University and the National Service Projects 
Organization of the Armed Forces. The MoU targets providing scientific, research, marketing and investment 
tools to support innovation and entrepreneurship for youth and small and medium sized enterprises (SMEs), 
especially in the field of electronics, Nano technology and its applications in the ICT and other fields.

Progressive Expansion

Smart Village model must be replicated both locally and internationally. SVC owns a premium site in 
Damietta, a city which turned out to be one of the most eligible candidates for a new SV, where it has one 
of the most booming and diversified industries in Egypt. Currently, SVC is conducting market and feasibility 
studies there to determine most suitable investment sectors that would be appealing in this market. SV 
experience is to be taken to the east of Cairo too, where the initiative is currently under study. SVC expansion 
plans include also Suez Canal hub, which is the backbone of the new Suez Canal expansion project.   

The state has a general trend to work on the expansion of external projects and regional investments—
particularly in the Nile Basin countries. The “Smart Villages - Engineering Consultants Group” consortium 
competed against twelve international giant consortiums with an extensive experience in the field of 
preparing detailed studies to establish “Business & Technology Parks”. It was awarded in August the contract 
of preparing a master plan and detailed engineering, socioeconomic and financial studies to establish the 
first Technology Park in Uganda. The project is currently being studied with Uganda government. 

A feasibility study, market study and master planning were delivered to “Orange” mobile and landline 
operator company in Jordan for the approval of implementing a technology park in south of Amman.  
Negotiations are underway with a Tunisian partner to run a Technology Park in Sousse, Tunisia. 



ICT Innovation 
One of MCIT key priorities is promoting innovation and entrepreneurship in the field of ICT, thus 
driving sector growth, endorsing sustainable development and positioning the country as a 
regional innovation hub by 2020. Egypt is now recognized by international organizations as an 
international hub of offshoring and outsourcing. 

Promoting ICT innovation is achieved through a number of programs, most important of which 
cover establishing ICT centers of excellence in universities and local and international ICT 
companies; and providing financial and marketing support for innovators and entrepreneurs.
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InnovEgypt

InnovEgypt is an undergraduate unique capacity building program in the area of innovation and entrepreneurship. It 
is directed to ICT-related university students who aspire to be future entrepreneurs, either through establishing their 
own start-ups, or by developing entrepreneurial skills required by local and multinational companies. In February, 
certificates of the first and second rounds of Innovegypt program were delivered to graduates program.

InnovEgypt consists of three modules, namely the innovation module which is a two-day interactive course on 
innovation; the entrepreneurship 101 module which is a two-day module that covers basic concepts of entrepreneurship 
and provides comprehensive training on key tools required by potential entrepreneurs to start their new businesses; 
and the ideation camp module which is a two-day camp that teaches students brainstorming techniques to generate 
innovative business ideas based on challenges.

A number of two Training of Trainers (TOT) programs were conducted to certify a total of 19 trainers to deliver both 
the ideation camp module (10 trainers) and the entrepreneurship module (9 trainers).

The number of 19 rounds was implemented during 2014 to cover a total of 19 different universities in 12 different 
governorates across Egypt, with a total of 1201 undergraduate students trained in the sector of ICT. The ratio of 
attendants was 42% of females to 58% of males.

Innovation Support Programs for Academia

A number of programs were designed to provide education and training in the area of innovation and entrepreneurship 
to university students in the areas of ICT.

Entrepreneurship 

MCIT is keen to promote entrepreneurship for its significant role in enabling sustainable growth for the ICT sector. MCIT 
was keen to develop a number of programs, increase awareness towards entrepreneurship and organize workshop 
that provide training for incubators and start-ups.

Sponsoring innovators with new ideas and providing them with space, tools, use of laboratories and access to services 
shared with incubator companies are means to which MCIT resort to support entrepreneurship. This is in addition to 
expertise relating to financing, marketing and prospect investors.

TIEC Accredited EBN Member

In 2014, TIEC was announced the first in Egypt, second in Africa and fourth in the MENA region to become an 
accredited member in the European Business Network (EBN). EBN is a network of around 150 quality-certified EU|BICs 
(business and innovation centers) and 100 other organizations that support the development and growth of innovative 
entrepreneurs, start-ups and SMEs. The network opens up opportunities for local businesses to link up, through TIEC, 
with organizations and facilities, across Europe and other parts of the world, who are members of EBN, to develop 
their services, products and markets.

Innovation Support

Innovation Support aims to stimulate innovation among students and Egyptian ICT firms. Capacity building and 
innovation recognition programs are provided for both academia and industry to build innovation management 
capabilities, as well as creating and empowering a local innovation-based culture capable of creating competitive 
innovative Egyptian products. In February, the closing ceremony of Y2013Program which comprised TIEC students’ 
activities in 2013 was held. 

Technology Innovation and Entrepreneurship Center 

Established in Smart Village in 2010, the Technology Innovation and Entrepreneurship Center (TIEC) aims to promote 
innovation and entrepreneurship in the ICT field, thus boosting the national economy. TIEC endeavors to stimulate an 
innovation-based economy through facilitating and promoting innovation and entrepreneurship, and by supporting 
the creation of intellectual property in ICTs and their application.
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Innovation Support Programs for Industry 

Innovation has long been recognized as a catalyst for economic growth. The Innovation Support Programs for Industry 
chiefly attend to national ICT companies in collaboration with multinational companies. They aim at generating and 
empowering a local innovation-based culture capable of creating competitive innovative Egyptian products.

InnovEgypt-Industry

InnovEgypt-Industry is an interactive training program in technological innovation management intended to provide 
basic knowledge and hands-on experience for companies, thus building innovation management capabilities. In 
2014, InnovEgypt-Industry was executed and a number of 125 trainees were trained in 85 different companies. 

EgyptInnovate ICT Award

EgyptInnovate ICT Award is an innovation recognition program for companies. Top innovative local startups and Micro, 
Small and Medium Enterprises (MSMEs) working in the field of ICT with a maximum number of 99 employees receive 
awards. In 2014, a number of 133 applications were submitted of which 42 companies were selected as winners. TIEC 
awarded, in May, the winner projects.

Ibtiecar 2014

TIEC Student Recognition Program was made to promote innovation and entrepreneurship in the ICT sector for the 
benefit of the national economy. Launched in cooperation with various MCIT-affiliated organizations and multinational 
companies, TIEC graduation projects competition Ibtiecar is part of the program offered for final-year students.

Ibtiecar 2014 initially received a total of 129 ideas of which 87 projects were selected in the first round. More rounds 
are in progress to select the best three projects in 12 different technology tracks.

Ibtiecar 2014 was launched in the quest for discovering talented people and innovative ideas, products, or services to 
be recognized and communicated to the community, thus encouraging students to develop new solutions in line with 
new technologies, and fostering a culture of innovation in future generations.

Ideation Camp

Ideation Camp is an interactive two-day 
training program with a high level of learning-
by-doing. The camp is divided into six stages 
where students learn how to generate ideas 
and create innovative solutions to some of 
the core problems in Egypt and the world. In 
addition to ideation camps held through the 
InnovEgypt program, three ideation camps 
were conducted independently with a total 
number of 145 trainees in 2014.
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TIEC Startup Support Program

Established in 2013 by TIEC, the program was designed to help ICT startup companies by providing one-on-one 
customized support, covering a broad range of topics, services, and resources important to the growth of new startup 
companies. 2014 witnessed the launching of the Soft Landing program in collaboration with the EBN network which 
offers opportunity and support to startups and SMEs to expand their outreach to the European market through 150 
business center member of the EBN network. TIEC has been accredited and certified as EBN member since 2013. 

Moreover, Egypt SU 320 program, kicked off in 2014, represents an ambitious five-year plan to create 320 successful 
startups that act as role models for the entrepreneurship community in Egypt. The plan is to create these companies 
in the 32 Egyptian governorates—based on the new distribution of the Egyptian governorates—where each area will 
be represented by 10 successful startups

IP support Program

Protecting intellectual property (IP) is a vital factor in attracting investments from other countries and stimulating the 
development of domestic industries. Proper protection of IP is a tool and a driving force for moving less developing 
economies into the next stage. IP is significant in supporting growth. There are many highly innovative SMEs in Egypt 
whose ability to protect their innovations is crucial to maintain their competitive edge.

TIEC launched the IP support program that supports SMEs in the ICT field in Egypt. The training provides an opportunity 
to gain up-to-date knowledge on intellectual property systems and hands-on experience in patent and trademark 
practices, as well as providing SMEs information on creating IP portfolios and setting IP. 

In 2014, TIEC offered Intellectual Property training courses and consultation to 33 entrepreneurs and nine SMEs. The 
program successfully planned and managed Egypt’s first IP seminar. TIEC, in cooperation with the delegation of the 
European Union to Egypt, launched in October in Smart Village the Egyptian Intellectual Property Seminar.

Mobile Monday 

In November, TIEC and Mansoura University organized Mobile Monday (MOMO) event at Mansoura University. 
Microsoft collaborated with TIEC to showcase the universal mobile applications and their impact on the business 
world. Various concepts and technologies were displayed to keep entrepreneurs aware of the running research in this 
field. Outstanding ideas and prototypes had the opportunity to present their posters and rollups during the event in 
a designated area.

In February, TIEC hosted the Mobile Monday (MOMO) workshop, an interactive event to learn how windows 8 and 
windows phone application could make it easier for employees to access corporate tools in a safe, secure and easy 
to manage environment. 

Mobile Monday is an open community platform of industry visionaries, developers and influential individuals fostering 
cooperation and cross-border business development through live networking events to demonstrate products, share 
ideas and discuss trends from local and global markets. Originating in Helsinki Finland in 2000, events are organized 
by 300+ dedicated volunteers worldwide and have become the leading mobile community.

Hayiy Competition

In 2012, TIEC initiated the Hayiy (neighborhood) Competition, intending to support SMEs and fresh graduates in the 
development of Arabic social networks and related mobile applications.

The initiative endeavors to raise awareness of the economic impact of social networks, promote the development of 
applications that support the deployment of social networks for local communities and build capacity of ICT companies 
and individuals for the benefit of their communities.

The competition was divided into three stages. The first comprised submission and evaluation of 404 ideas of which the 
top 101 passed to the second stage, where they received training and support to develop initial models and business 
plans. The five companies that reached the third stage each received a nine-month support package that included 
mentoring, workshops and financial awards of up to 60,000 Egyptian pounds on three installments depending on the 
progress of projects.

In 2014, the last two installments of the financial awards were paid to the five companies after achieving their 
planned milestones.

Business and Entrepreneurship 

TIEC pays great attention to raising awareness towards entrepreneurship within the ICT field to produce a suitable 
business environment. TIEC endeavors to qualify technology start-up candidates for incubation by means of developing 
a local, regional and international network of stakeholders to support entrepreneurs; and raising awareness of the 
significance of IP Rights and commercialization techniques. 

The Entrepreneurship Accelerator Program 

The Entrepreneurship Accelerator (TEA) program assists entrepreneurial ventures to address complex challenges 
related to identifying and capturing business opportunities. 

The accelerator is the catalyst that enables entrepreneurs to advance their business to the next level. In 2014, 
TIEC accelerators increased to cover Cairo, Assiut, Mansoura and Alexandria. The accelerators offered training to 241 
entrepreneurs representing 89 startups which won several prizes and competitions on the local and international 
levels. A number of five startups won incubation opportunities, 12 startups attended meetings with investors and 24 
startups won local prizes.
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During 2014, the incubation department provided more than 40 mentorship sessions to its incubated startups and 
supported all incubated companies in their marketing efforts. More than five incucbated startups participated in 
international exhibitions. Different networking sessions were also arranged to allow incubated startups to share their 
experiences and benefit from graduated startups’ guidance.

Moreover, 2014 witnessed achievements of many of incubated startups:

 Interact, an incubated startup for smart educational system that enables transforming any flat surface into an 
interactive learning space. It won fourth place in the Intel Business Challenge MENA 2014 with their project “Intelligent 
Education System”.  It targets educational markets such as schools, universities and conference institutions.

 Otlob Doctor is a new website comprising a wide database of qualified doctors and nurses where appointments 
could be booked and home visits are requested. The website is a medical hub for all doctors in Egypt, facilitating 
access to professional specialists. Otlob Doctor founders were present during Cairo ICT in November and met with 
both the ICT and health ministers.

 VIDMY is an online service that enables the creation of video websites, and embeds videos from YouTube and 
other sources. Users can create websites in minutes with no technical background needed. The service is currently 
available online in the beta version. The project won the prize of the best prospect for internationalization in 
EuroMed 2014.

 WASEL is a startup that provides wireless communication services (Internet, mobile signals and interconnections) 
using helium balloons. It targets service providers such as Internet providers and mobile operators to help in 
covering out of service areas. WASEL won the first prize in “Made in Egypt” competition during Egyptian Engineering 
Day (EED) in September.

Incubation 

TIEC seeks to promote and empower entrepreneurship in the ICT sector by offering a one-year incubation program for 
innovative and commercially promising projects.

Start IT

Start IT competition targets entrepreneurs with ICT-related prototypes/ proof concept who are willing to turn their 
ideas into actual enterprises. Start IT online application is open all over the year. Selection, however, is done on a 
quarterly basis through a selection process. A number of 18 projects/startups joined TIEC incubation in 2014 in its two 
incubators in Smart Village and Assiut.

A letter of understanding was signed between TIEC and ESCWA in February to boost Arabic digital content. A contest 
was then launched for young innovators to choose best ideas of products or applications for the digital Arabic content. 
A timetable was set to receive and evaluate proposals by an impartial committee and two companies were offered 
an incubation package in Cairo and Assiut incubators. The two ideas were:

 Arafny Shokran  is the first product of BM Engineering and Technology SAE, currently being established as a joint 
stock company. Arafny Shokran is a platform that supports digital Arabic content through 150 thousand Arabic articles 
to answer “HOW Questions” like  how to pitch a business idea and many more. It is like an Arabic encyclopedia that 
targets 295 million Arabic speakers worldwide. Its articles cover 18 main categories (Cars – Education – Computers 
& Electronics – Healthcare – Personal Care – Sports – Arts – Family – Business – Food – Travel - Hobbies and Crafts – 
Home Decoration - Animals - Religion - Relationships - Youth Life).

 Shoura Theme is the first product of Digital Arts which was established in November 2014 as a limited liability 
company. Shoura Theme is a market place where you can buy and sell PSD files, photos, HTML templates and 
themes for popular Content Management System products like Word Press and Joomla. The main feature of Shoura 
Theme designs is the Arabic Language and right-to-left compatibility. Shoura Theme is home for web designers 
and developers community.
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Program of Electronic Design Automation Support 

The program of Electronic Design Automation Support (EDAS) was launched 
in 2014 and targets fostering local electronics industry. EDAS is a three-year 
program that subsidizes EDA tools for selected local companies. Criteria of 
selection are based on fulfilling standards announced in regular bimonthly calls.

TIEC Android Training Program

TIEC launched an Android training program to teach the basis of the Android 
platform and the application lifecycle in line with Android increasing usage 
worldwide. In 2014, more than 100 engineers received training, 70 of them 
passed International Certification Exam. Trainees are mainly from startup 
companies (entrepreneurs), micro firms and SMEs.

TIEC Cloud Computing Program

TIEC cloud computing program is designed for business owners and technical 
professionals who want to boost their knowledge of cloud computing. 
Professionals can earn international certificates, demonstrating their command 
of the most important topics in cloud computing after completing the training 
and sitting for a final online exam. In 2014, more than 80 engineers received 
training, 78 of them passed the International Certification Exam. Trainees are 
mainly from startup companies (entrepreneurs), micro firms and SMEs.

Program of Fabrication Catalyst 

The program of Fabrication Catalyst (FabCat) is a service proposed to support 
growth in electronics industry. The service enables fabrication of electronic chips 
designed by Egyptian micro and small enterprises (MSEs) and by academic 
university projects. The program supports the fabrication in either CMOS or MEMS 
technologies. The FabCat service is announced in annual rounds. In each round, 
TIEC announces the service for funding the fabrication of electronics design using 
CMOS/MEMS technologies for both Industry and Academia. In 2014, fabrication 
of 10 electronic chips for university and academia Projects were produced.

 QEYE, a leading company in Egypt and the MENA region in producing vision-based quality inspection 
systems for textile industry, began its incubation during the last quarter of 2013. QEYE was selected in 
September as one of the 20 most interesting tech-ventures by the Smart Factory Innovation Forum jury 
from Munich Network for entrepreneurship and innovation. QEYE was the only startup from Egypt and 
the MENA region to be nominated to the TÜV SÜD Innovation award for digitized industries. In October 
2014, QEYE won the first place in the German-Arab Startup Competition (GASC 2014).

 Integreight, another incubated startup which develops novel products for electronic hobbyist 
and education market, received the belt for winning “Get In the Ring”—a global competition for 
entrepreneurs—in November, representing the Middle East in the global competition in the Netherlands. 

Technology Management Programs

Technology management creates a platform for technological innovation that defines key elements, provides role 
models and includes effective approaches and best practices. A bundle of programs are offered including Fabrication 
Catalyst (FabCat), Universal Mobile Lab (UML) and Cloud Computing Training.

 TripTab is a web/mobile application that organizes and facilitates holiday plans through a platform 
that links travelers with travel agencies and booking services across Egypt. Users will have personalized 
profiles that recognize their preferences and present them with special offers tailored especially for 
them.
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BootUp

BootUp is a program that coaches young developers on best practices of software engineering, while realizing the 
ideas of aspiring entrepreneurs. In 2014, technical acceleration for 30 engineers was provided through BootUp 
program to form six successful applications, thus establishing startups.

Hack4inar Hackathon

TIEC organized in May a four-day Hack4inar event to bring developers from all over Egypt to kick start some useful 
applications for Inar. In 2014, a number of 50 Developers participated in Hack4inar and formed 10 teams. Three of 
these teams won prizes for their innovation applications.

TIEC Mobile Lab

TIEC mobile lab provides development environment for mobile applications on all platforms. It also organizes a set 
of workshops, training and hackathons to stimulate developers to innovate and start their business in this promising 
area.



124

125

NDN activities include the development of implementation model to create, observe and sustain the national 
e-learning delivery network; provide instructors—through TOT programs—with necessary IT and e-learning 
management skills; and offer managers and administrators of NGOs with business model and training. This is in 
addition to delivering content and e-learning support technology, certify e-learning delivery channels and deploy 
a monitoring and evaluation mechanism for performance monitoring and quality assurance.

In 2014, a modification plan was carried out on all NDN training centers and a new system was implemented. 
Seven new e-learning centers in Aswan, Assiut, Al Sharqia, Alexandria, Qaliobeya, Behaira and Cairo were also 
inaugurated.

ELCC Projects

ELCC is keen to propagate the use of e-learning technology in line with its key objectives to serve and develop 
e-learning through a number of projects:

 Arab Academy for Science, Technology and Maritime Transport 

Both ELCC and the Arab Academy for Science, Technology and Maritime Transport (AASTMT) are collaborating 
to promote e-learning and apply Egyptian standards for the development of e-learning content. The objective 
is to deliver e-learning programs for students of the Management and Technology school at AASTMT. ELCC also 
offers technical support, consultations and training for faculty members and staff; accredit an e-learning diploma 
and promote it to a master degree program after adding other academy courses; issue periodical e-learning 
publications; and organize an international conference to disseminate the e-learning culture.

In 2014, a number of 20 trainers were qualified and accredited for the development and production of e-learning 
systems diploma by means of studying a number of curricula for 200 training hours. In collaboration with ELCC, 
qualified teaching assistants produced two curricula for the Management and Technology school which are 
e-Business and e-Marketing. Currently, coordination is underway with the Management and Technology school 
to conduct an international distance learning conference.

e-Learning

MCIT is keen to promote e-learning as it understands the fundamental role of integrating ICT tools in education and 
learning. e-Learning has become paramount for the advancement of countries in terms of socioeconomic development 
and economy growth.

The 2014 report of the e-Learning Africa conference commended Egypt’s government policies and programs with 
regards to human resources training in the field of ICT. The training, according to the report, helped change the 
equation in favor of the higher education system in the country, proving its ability to assume the prestigious position it 
deserved. The annual report said Egypt provided various tracks for university students through creating and activating 
a number of education initiatives and programs that offer technical and administrative skills required for joining the 
ICT job market.

National Delivery Network 

ELCC has established a nationwide network of e-learning 
outlets to deliver web-based content, online assessment, 
student performance tracking, hands-on labs, instructor 
training, support and preparation for industry standard 
certifications. The fundamental strategy of the National 
Delivery Network (NDN) program is to promote IT clubs 
in high schools, technical schools, colleges, universities 
and community-based organizations, and maximize value 
through utilizing them best.

e-Learning Competence Center 

Founded in 2004 by MCIT in cooperation with Cisco 
Systems, the e-Learning Competence Center (ELCC) is 
Egypt’s leading organization in e-learning. It develops 
and offers a wide array of state-of-the-art e-learning 
courses, web communications and e-content; 
setting and disseminating the quality standards of 
e-Learning; providing best practice research and 
expert consultancy in e-Learning and engendering 
the first wave of facilitators and e-trainers into the 
market.



 e-Learning in Developing Education in Egypt 

A number of engineering and physics laboratories at Egyptian universities counter numerous obstacles including the 
lack of necessary modern equipment or the high number of students compared to laboratories’ space, hindering 
them from effective training and practice.

A committee was formed in a number of Egyptian and foreign universities, and some Egyptian ministers proposed 
an EU funding to implement a virtual labs project for engineering school through which students can use equipment 
over the internet anywhere any time.

 Integrated Development Project in Nubia

ELCC in cooperation with ICT Trust Fund (ICT - TF) qualified a number of teachers at Nubia schools on the skills of 
designing and producing educational videos, according to education and technical production standards. This was 
achieved through workshops conducted for trainers in November. The number of teachers attending workshops 
reached 56 in public schools. The workshops were divided into theoretical part and practical part on applications 
that allow teachers to integrate technology tools into classrooms.

A group of teachers were able to produce three educational videos in Abu Simbel, and another group was able to 
produce four educational videos in Kalabsha City. A number of teachers in Toshka were also able to produce four 
educational videos.

 Exploratory Centers 

ELCC, through a cooperation protocol with both MCIT and the Ministry of Education, trained employees in Exploratory 
centers, affiliated to the Ministry of Education, on latest e-content production techniques and development; 
restructuring the administrative system of the development team;  and offering ELCC experience in e-learning 
to raise capabilities and technical skills of the production teams in the exploratory  centers. This is in addition to 
providing a number of training courses and workshops covering all necessary technical skills, and assisting the 
centers on the use of local and international standards of production and development to ensure quality of content 
provided.

ELCC provided a number of training courses and workshops on necessary technical skills. Additionally, ELCC offered 
an e-content development diploma for 91 trainees in the exploratory centers for three months on educational 
design, e-content production standards, graphic design standards, education scenario, interaction in e-learning, 
test designing, project management, course lab, moodle HTML 5 and script action. After the completion of training, 
trainees were divided into four groups, each of which developed an educational content which were converted into 
e-content.
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 Design your Future Initiative

In December, ELCC in cooperation with ICT-Trust Fund trained 200 persons with disabilities on establishing their own 
websites on Kenana Online portal. The five-day training launched its second round of “Design your Future” initiative 
where 35 of the visually impaired were trained on the use of SoundCloud platform to produce sound educational 
content. A number of 45 hard of hearing people were also trained on the use of YouTube to create educational 
content using sign language. This is in addition to 120 physically disabled persons were also trained on the use of 
social network in marketing their websites. Trainees’ websites were created on Kenana Online portals.

The project aimed at developing an e-system to conduct laboratory experiments in engineering and physics fields 
over the internet where students can perform these experiments from home and view their different results. It also 
targeted the remote control in the implementation of many of the experiments over the internet and interactive 
communication between students and faculty members over the internet to maximize benefits.

A number of 40 experiments were developed, 34 of which were interactive and six of them were hardware. A Data 
Center was established to host advanced experiments and a Learning Management System (LMS) was developed 
to manage and promote experiments via the internet.

In December, ELCC organized a conference on developing education in Egypt through e-learning, in collaboration 
with virtual labs, an EU project. The conference presented recommendations of the Virtual Labs project and the 
significance of the exchange of expertise. The project will be implemented over three years. During the conference, 
a cooperation agreement was signed between MCIT, the Supreme Council of Universities and Ain-Shams University 
to launch the virtual labs project to transfer the expertise of the project’s partners to all Egyptian Universities. MCIT 
is to implement the virtual labs model in engineering faculties



International Relations
Egypt is committed to the key role it plays in developing ICT-related agendas both on the regional 
and international levels. In this regard, MCIT continued in 2014 its constant support and partaking 
in various multi-stakeholders partnerships, forums and work groups.

Keen to uphold Egypt’s participation in international ICT-related policy making and supporting 
national and regional development, MCIT worked unremittingly to increase the country’s 
cooperation with countries of the world and international organizations on bilateral, regional and 
international levels.
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ID WORLD Abu Dhabi 2014

Egypt took part with a ministerial mission in the ID WORLD held 
in Abu Dhabi in February at the prestigious government venue, 
the Emirates Centre for Strategic Studies and Research (ECSSR).

The event was held under the patronage of H.H. Sheik Saif Bin 
Zahyed Al Nahyan, Deputy Prime Minister and Minister of Interior 
of the UAE, and endorsed by the Emirates Identity Authority 
and the European Commission, with the ECSSR as supporting 
organization. The Summit saw government delegations convene 
from around the world to discuss today’s developments in ID and 
ICT-driven innovation in both the public and private sectors.

Over two days, the event addressed the latest developments in 
the areas of advanced ID systems and manufacturing of smart ID 
cards among a group of decision makers, industry leaders and 
key influencers from around the world.

UAE Government Summit 

With a ministerial mission, Egypt participated in the second annual UAE Government Summit held in Dubai during 
February. The Government Summit is an international platform aiming at leading government services with a focus 
on delivering better government services. It is an annual event, held for the first time in 2013 and again in 2014 to 
provide a global avenue to touch on new horizons for reinventing smart and more efficient government Services.

The Arab Information and Communication Technologies Organization 

MCIT participated at the organization’s twelfth council meeting which was held in Tunis on January 28, and AICTO ninth 
GA meeting which was also conducted in Tunis on January 29. Key topics discussed during the meeting were AICTO 
activities for 2013 and its action plan for 2014. 

The Arab Information and Communication Technologies Organization (AICTO) was created under the umbrella of the 
League of Arab States, where Tunis was selected to host the organization’s headquarters. Egypt has been a member 
since its foundation.

Regional Cooperation

During 2014, MCIT was actively engaged in developing strategic partnerships and ties with Africa, the Arab region 
and Europe, with the target of benefiting from fresh projects and exchanging expertise, thereby leading the way for 
the country’s progress. 

Arab Regional Cooperation

Egypt endeavors to promote Arab cooperation in ICT-related 
issues to support and expand Arab economies. Among the 
prime concerns of the Egyptian government is to develop 
partnership and exchange experience with the Arab world 
and, therefore, engaged in positive collaboration in an 
attempt to coordinate and unite Arab views.
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Third Arab Internet Governance Forum

Egypt took part in the third annual meeting of the Arab 
Internet Governance Forum (IGF) which was held in Beirut in 
November, under the auspices of the United Nations Economic 
and Social Commission for Western Asia (UN-ESCWA). During 
the event, MCIT organized a workshop entitled “Digital Content 
and Social Networks in the Arab region”. The workshop 
conducted a comparison between types of digital content 
and the use of social networks in both the Arab region and 
developed countries.

Executive Bureau for Arab Telecommunications, Information Council of Ministers Meeting

Egypt hosted the 35th round of the Executive Bureau for Arab Telecommunications Information Council of Ministers in 
March. In the presence of a number of telecommunications ministers and concerned officials from Arab countries, the 
meeting aimed to reach mutual Arabic vision, recommend views and initiatives on issues of concern to the ICT sector 
and discuss means of joint Arabic collaboration with other regional groups. 

More issues of common interest were underlined including road map for Arab internet governance, general Top-Level 
Domains (gTLDs) and Arab internet regional networking, the role of technology in developing economics, increasing 
job opportunities and empowering youth. 

Egypt held the position of the Chairman of the Executive Bureau in its 2013-2014 session. The Executive Bureau 
includes the Arab Ministers of ICT in Egypt, Algeria, Kuwait, Iraq, Saudi Arabia, Sudan, Somalia and Qatar which 
occupies the position of vice president.

Egypt hosted the 36th round of the Executive Bureau for Arab Telecommunications and Information Council of Ministers. 
It also hosted the 18th round of the Arab Telecommunications and Information Council of Ministers Meeting, during 
December in Cairo, where it assumed the rotating chairmanship from Algeria. The event was in line with Egypt’s 
leading role in the Arab region in different ICT disciplines. Discussions tackled key existing Arabic mutual projects and 
initiatives in the field of ICT. 

Members endeavored to build a common Arab vision, and propose initiatives about significant ICT issues in the Arab 
World and means of cooperation among regional groups. Topics deliberated included, among others, the Arab internet 
governance initiative, general Top-Level Domains (gTLDs) and Arab internet regional networking, Arab e-content and 
empowering youth and people with disabilities through the use of ICT tools.
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Africa Information and Communication Technologies Alliance 

In November, The ICT minister inaugurated the second Africa 
Information and Communication Technologies Alliance (AFICTA) 
2014 summit in Egypt under the slogan “Towards Smart Africa”. 
The first summit was held last year in Lagos, Nigeria.

Hosting the event reflected Egypt’s interest in the strategic 
trend of the government towards activating, and benefiting, of 
ICT tools as a catalyst for the prosperity of the economy. It also 
embodied the positive interaction among African nations on both 
political and economic levels. A number of African ICT concerned 
ministers, businessmen from 13 African countries, delegates 
of international ICT organizations, and Egyptian businessmen 
partook at the summit.

The summit sought to share challenges and smart solutions, 
and interchange expertise to support member countries in the 
alliance and other African countries, thus opening new horizons 
for common business among the continent. 

AFICTA is an alliance representing ICT associations and corporations 
in Africa. Its main mission is to encourage multi-stakeholder 
dialogue fostering accelerated and ICT enabled development 
in Africa and the use of cutting-edge innovative technologies 
including mobile, computing and satellite technologies to achieve 
an Information society in Africa.

African Regional Cooperation

In 2014, MCIT remained committed to supporting the use of 
ICT in Africa by means of a number of programs and initiatives 
which emphasize training, capacity building, exchange of 
expertise and sustainable development.

African Telecommunications Union 

Egypt participated in the second African Regional Preparatory Meeting (RPM) held in Harare, Zimbabwe in July. The first 
African RPM was held in Zambia in February where African countries stances from the Union’s permanent constitution 
were preliminary discussed, as well as other issues of common interest.

The meetings aimed to confer amendments to some decisions of the Plenipotentiary Conference to agree on the 
joint African proposals, as well as suggestions about amending the International Telecommunication Union (ITU) 
constitution. It also looked at proposals on the financial plan and strategy of the ITU, and the position of the African 
nominations for membership of the Council of the Union.

Egypt also participated in fourth ITU Ordinary session of the Conference of Plenipotentiaries held in Harare during July. 
The ATU Conference for Plenipotentiaries is held every four years where general policies and strategic and financial 
plans of the Union for the next subsequent four years are discussed.

The African Telecommunications Union (ATU) is a leading continental organization fostering developments of 
information and communications technologies infrastructure and services. It aims at contributing to global decision-
making, integrating regional markets, promoting investment in ICT infrastructure, building human and institutional 
capacity and setting standards formulating policy and attracting investments. 



European Regional Cooperation

Egypt is engaged in cooperation covering different fields of ICT with the European commission. MCIT, therefore, is 
collaborating with the EU in fields related to ICT, promoting the growth of the sector and driving the national economy 
forward.

Highlights of 2014 include the following:

 The EU and Egypt began diplomatic relations in 1966. The EU seeks to develop close relationships with Egypt—a 
geographical neighbor—and supports Egypt’s domestic and political reforms. The relationship emphasizes close 
cooperation on democratic reform, economic modernization, social reform and migration issues. The current agenda 
of EU-Egypt relations is spelled out in an Action Plan under the European Neighborhood Policy. Relations between 
the European Union and Egypt are governed by an Association Agreement which entered into force on 1 June 2004, 
and was supplemented by an Action Plan approved in 2007. The EU-Egypt Association Agreement—covers, among 
other areas, information society, research, innovation, education and culture. Currently, work in underway to draft 
the new generation of Egypt-EU Action Plan in the field of ICT.

 The Union for the Mediterranean (UfM), a multilateral partnership created to increase the potential for regional 
integration and cohesion among Euro-Mediterranean partners. The UfM is inspired by shared political will to 
revitalize efforts to transform the Mediterranean into an area of peace, democracy, cooperation and prosperity. The 
meetings of the Union for the Mediterranean are chaired by co-presidency: one from the European Union side and 
the other from the Mediterranean side. The co-presidency applies to all levels: summits, ministerial meetings and 
officials’ level meetings. The north-south co-presidency was introduced by the Paris Summit on 13 July 2008. It is 
one of the measures to increase the sense of co-ownership, and to improve the balance between all participants 
in the process. Egypt held the co-presidency from 2008 till 2012. Egypt is still the Arab Coordinator for the South 
Mediterranean Countries.

1. Egypt has participated in several technical events for the output documents to be included in the deceleration topics 
in the UfM Ministerial Meeting on the Digital Economy that took place in September 2014. The events are: The 
Southern Mediterranean Dialogue on e-Communications & the Information Society and the Common Conclusions; 
the final exploratory seminar on e-signatures for e-business transactions in the Southern Mediterranean region; 
and Ad Hoc Senior Officials Meeting (SOM) in light of the preparation for the UfM Digital Economy Ministerial.

2. The launch of the Cultural Regional Mediterranean program for the South Med countries by the European Union 
aimed to meet the needs of the Cultural Euro-Mediterranean Strategy and to support the policy cultural reforms 
with partner countries of the Mediterranean region. This is achieved through keeping up with development of the 
culture sector. This is in addition to developing skills, improving decision-making, and allowing more opportunities 
for cultural collaboration with other countries in the region. Egypt participated in several meetings and in August, 
CULTNAT became the National Focus Group for MCIT in the EU Med Culture program.
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Bilateral Cooperation

Egypt’s ICT sector has rapidly grown into a key drive of the national economy, attracting investments from around 
the world. MCIT continued in 2014 to cooperate with partners from different parts of the world through a number of 
bilateral meetings and activities, thereby consolidating mutual cooperation and following up on existing agreements.

Armenia

In January, the ICT minister received in his office in Smart Village the Armenian Ambassador to Egypt, where they 
discussed means of promoting cooperation between the two countries in the various fields of the ICT sector.

Algeria 

In November, MCIT participated in the meeting of the seventh session of the joint Egyptian-Algerian Committee held 
in Cairo. The two sides deliberated a proposed Memorandum of Understanding (MoU) between the two countries in 
the fields of ICT and post. The MoU clauses were discussed during a ministerial visit to Algeria in 2013.

Bangladesh

Within the framework of attending the Foreign Affairs Ministers of Arab countries meeting, a Bangladesh delegation 
headed by Md. Shahriar Alam, Hon’ble State Minister for Foreign Affairs visited Smart Village, in March, where they 
visited Xceedcall center and the Center for Documentation of Cultural and Natural Heritage (CULTNAT), affiliated to 
MCIT. The delegation commended Egypt’s achievements in the ICT fields and Smart buildings.    

Cameroon 

In August, an expert visit from the Cameroon side was conducted. The delegation visited Smart Village and Maadi 
Technology Park. Discussions between Egypt and Cameroon parties tackled areas of mutual cooperation in the field 
of ICT.
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Ethiopia

During Cairo ICT 2014, Egypt ICT minister met with the Ethiopian Minister of State for ICT where they deliberated the 
activation of the six signed Letters of Intent (LoIs) between the two countries two years earlier.

The agreements tackle technology training for Ethiopian youth, documenting Ethiopian cultural and natural heritage, 
developing e-government work system and cyber-security. This is in addition to benefiting of Egypt’s expertise in 
establishing technology parks and other issues related to technology development and modernization using ICT. The 
two ministers also discussed means of promoting joint cooperation between the two countries in all ICT fields in the 
coming period.

Estonia

In March, a high level Estonian delegation presided by the Deputy Minister of Economic Affairs and Communications 
visited Egypt to sign a memorandum of understanding (MoU) between both countries. The MoU covered e-government 
infrastructure (digital identity, X-road interoperability platform, main national registries and legal framework); 
implementation of e-government services including mobile services; cyber security and documentation of cultural 
and natural heritage (digitization).

In December, the ICT minister met with the new Estonia ambassador to Cairo where both parties welcomed continuation 
of cooperation, after signing an MoU in March. 

France

In April, the ICT Minister Atef Helmy met with the French Ambassador to Cairo Nicolas Galey. The meeting discussed 
successful experiences of the French companies operating in the field of ICT in Egypt and the interest of the French 
side to continue such cooperation. The meeting also tackled the high-quality broadband through satellites, and Egypt 
Post’s keenness to continue the twinning programs and the possibility of restoring a cooperation protocol with Sophia 
Antipolis. 

In July, the ICT Minister met with the French Ambassador to Cairo and Eutelsat CEO at Smart Village where they discussed 
cooperation to allow high-quality broadband through satellites, especially for marginalized areas at affordable prices. 
Egypt has been keen to continue constructive dialogue with the French partners, whether officials or businessmen, to 
make use of ICT French expertise and achieve mutual benefits.

Catalonia

In May, the ICT minister received in his office at Smart Village an official delegation of Catalonia government, where 
they reviewed possible means of cooperation between the two sides. The Catalonian side introduced programs 
supported by the Government of Catalonia in the fields of social innovation and ICT for development, and how their 
government could support in building efforts of the Egyptian government in those fields.

The delegation met with top officials from Egypt ICT Trust Fund, the Technology and Innovation Entrepreneurship 
Center (TIEC), the National Telecom Regulatory Authority (NTRA) and the Information Technology Institute (ITI).

China 

On the sideline of President Abdel Fattah el-Sisi’s inauguration ceremony in June, the ICT Minister Atef Helmy met with 
the Chinese Minister of Industry and Information Technology Wei Miao, where they discussed means of cooperation 
in unified license projects for telecommunications companies in Egypt.

The ICT minister highlighted the significance of cooperation between the two countries in the coming period, 
particularly in infrastructure, hoping to revive the idea of the Chinese district at Maadi Technology Park. This is in 
addition to activating cooperation with the technology park in China and in the field of maritime cables.

Croatia 

In August, the ICT Minister Atef Helmy received the Ambassador of the Republic of Croatia to Egypt Darko Javorski 
at his office in Smart Village where they discussed means of cooperation between the two countries. The Croatian 
ambassador expressed his government’s keenness to cooperate with Egypt. He praised the distinguished progress 
Egypt had realized in technology parks and smart buildings, especially in outsourcing fields. The Croatian side expressed 
their interest in developing government to government cooperation, and presented their national experience with IT 
information system management and their applications in health, education and human resources sectors, particularly 
in e- payment mechanisms. 

Canada

In September, the ICT minister partook in the panel discussion, organized by the Canadian Chamber of Commerce 
in Egypt where the future of the ICT sector in the country was deliberated. The meeting was attended by members 
of the Canadian Chamber, a number of ICT private companies and ICT concerned leaders. The Canadian Chamber of 
Commerce chairman said the chamber was to contribute in supporting the Suez Canal project by means of providing 
necessary technological expertise and training qualified calibers.
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Palestine 

MCIT attended the meeting of the Egyptian Palestine High Joint Committee, held in Cairo during May where mutual 
cooperation between the two countries in the field of ICT was discussed. A proposal for a Memorandum of Understanding 
(MoU) between the two parties in the fields of ICT and post was deliberated.

South Sudan

The Ministers of ICT of both countries met during the visit of the President of South Sudan to Egypt in November. Both 
Ministers agreed to sign a Memorandum of Understanding (MoU) to foster the collaboration in a number of areas; 
mainly capacity building for South Sudanese calibers, ICT infrastructure, cyber-security and CERT establishment, and 
the documentation of cultural and natural heritage. 

Singapore

On the sideline of Cairo ICT 2014, Egypt’s ICT Minister Atef Helmy met with the Singaporean Minister for Communications 
and Information and the Minister-in-Charge of Muslim Affairs Yaacob Ibrahim to discuss means of promoting joint 
cooperation, enhancing Singaporean investment in Egypt and other ICT mutual issues.

Sweden

In June, the ICT minister received in his office in Smart Village the Ambassador of 
Sweden to Egypt where they discussed means of enhancing mutual cooperation 
between Egypt and Sweden in ICT fields, in line with the solid relations between 
the two countries. Means of possible cooperation in internet banking services, ICT 
strategy and issues of cyber-security were deliberated.

In December, Egypt hosted the first Egypt-Sweden forum for ICT, organized by 
Business Sweden and the Swedish Ministry of Foreign Affairs, in collaboration with 
the Embassy of Sweden in Cairo and MCIT. 

Held in Smart Village, the forum aimed to learn about more opportunities for 
cooperation between Egypt and Sweden. Both countries encounter similar challenges 
related to developing infrastructure on the geographical level to cover rural areas. 
Egypt and Sweden partnership targets achieving benefits through the interchange 
of expertise and knowledge. The Sweden ICT sector is one of the most prominent 
sectors worldwide, especially in communication, digital economy and e-government. 

Georgia

The ICT Minister Atef Helmy received the Georgian ambassador to Cairo Archil Dzuliashvili in his office at Smart village 
in February. During the meeting, Helmy showcased a number of MCIT priorities with emphasis on creating ICT job 
opportunities for youth, and increasing the gross domestic product (GDP) by attracting more direct investments to the 
Egyptian market.

Japan

In December, the ICT minister received in his office at Smart Village Japan ambassador to Cairo where they discussed 
existing cooperation between the two parties and means to promote them, particularly attracting Japanese private 
sector companies. During the meeting, discussions tackled activating a joint cooperation protocol between Egypt-Japan 
University of Science and Technology (E-JUST) and the Information Technology Institute (ITI). ITI graduates can obtain 
their master degrees from E-JUST University in the fields of cloud computing, bioinformatics and mechatronics after 
completing their studies at the institute. The Japanese ambassador called on the ICT minister to visit the computer 
faculty at the E-JUST University which is located in Alexandria.

Jordan

MCIT took part in the 24th meeting of the Egyptian Jordanian High Joint Committee, held in Cairo during February 
where means to strengthen cooperation on ICT projects were tackled between both parties. A cooperation proposal 
comprising various fields such as developing regulatory environment and cybersecurity; building human capacity; 
and information infrastructure including access to ICT tools, cooperation in post and promoting investment was 
presented. 

Finland

In February, the ICT Minister and the Finnish Ambassador to 
Egypt witnessed the inauguration of the new Egypt-Finland 
Business Council, which was held at the premises of the 
Finnish Embassy in Cairo. 

The Council aims at strengthening means of cooperation 
and promoting trade and investments between the two 
countries in numerous fields. It is responsible for coordinating 
between Egyptian and Finnish companies and interchanging 
experience among its members on best practices and 
common challenges to promote cooperation ties and trade 
relations between the two parties. 
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UAE  

In June, the ICT Minister Atef Helmy received in his office at Smart Village the Minister of State in the United Arab 
Emirates (UAE) and the Head of the Coordinating office of the UAE-funded projects in Egypt Sultan Ahmed Al 
Jaber. Means of promoting ICT cooperation between the two countries were deliberated including development of 
telecom services. Discussions also tacked the vast experience UAE possesses in many areas including, among others, 
technology, media, financial services, energy and medical care. The ICT minister lauded UAE part in supporting the 
country’s economy, thereby promoting investment in national projects. The visit is in line with Egypt ICT minister’s 
extended invitation to the UAE party—during ID WORLD Abu Dhabi 2014—to learn about Egypt ICT sector experience.

In November, a joint cooperation protocol was signed between the Information Technology Industry Development 
Agency (ITIDA) and Emirates Identity Authority (EIDA) to exchange expertise in the field of digital identity. The 
agreement is in line with strengthening ties between both parties in several fields to interchange experience in areas 
of IT industry, cybersecurity and e-authentication.

Uganda

In May, the ICT minister received the new Uganda Ambassador to Egypt where they discussed achievements of mutual 
cooperation between the two countries in the ICT sector including the professional training of 120 Ugandan calibers 
in outsourcing, thus providing numerous job opportunities for Ugandan youth.

In the framework of the ongoing Egypt – Uganda cooperation in the field of ICT and in line with developing relations 
with the Nile Basin countries, Uganda-CERT was inaugurated in March, in collaboration with EG-CERT. 

This comes in the framework of the national initiative undertaken by MCIT to develop the information society in 
the region. Coordination with EG-CERT to hold four extra training sessions in cyber security for Ugandan calibers was 
carried out.

Yemen

The ICT minister Atef Helmy received at his office in March his Yemeni counterpart Ahmed Obaid bin Dager. Discussions 
tackled cooperation between the two countries in the field of communications and information technology.

United States 

The ICT Minister Atef Helmy held a meeting with the US Deputy Secretary of State and ICT Policies Coordinator 
Ambassador Daniel Sepulveda during the sixth World Telecommunication Development Conference (WTDC 2014) in 
Dubai in March-April. The meeting discussed means of strengthening cooperation and promoting relations between 
both countries. It emphasized Egypt-US ties, especially towards issues of common interest in the field of ICT. The 
meeting also tackled the support that the US government could provide to Egypt, particularly in issues like broadband, 
green technology, cyber security and people with disabilities. In this context, the US side expressed its willingness to 
provide Egypt with required support in the different US programs.

In April, the ICT Minister met with the Assistant USTR Europe & M.E L. Daniel Mullaney, the Director for the 
Middle East Sonia J.Fraceski and the Trade Policy officer at the office of economic affairs Eric Rueter, at Smart 
Village, where the two parties discussed investment opportunities in the ICT sector. During the meeting, 
means of facilitating trade and recent reforms carried out by Egypt’s government were discussed, along 
with Egypt’s role in Africa and the Middle East and building US investors’ confidence in the Egyptian market. 
 
The ICT Minister was invited in April, as an official speaker, in the events of the US Chamber of Commerce to present 
MCIT 2020 strategy and investment opportunities in the ICT sector.

In November, the ICT minister received in his office a delegation of the American Chamber of Commerce in Egypt 
where they discussed available ICT investment opportunities, means to promote cooperation and expanding US 
investments in the Egyptian markets. This is in addition to benefiting of Egypt’s resources to support the shift towards 
a digital economy by means of activating the use of ICT tools in all walks of life.
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Egypt participated in all Arab and African preparatory meetings for the ITU World Telecommunications Development 
(WTDC) Conference. On the African level, Egypt participated in the first African Preparatory Meeting that took place in 
Accra, Ghana in October 2013. Egypt also took part in the second African Preparatory Meeting that was held in Lusaka, 
Zambia in February 2014.

On the Arab level, Egypt partook in the Arab Preparatory Meeting that was held in October 2013 in Manama, Bahrain. 
Egypt hosted and chaired the second Arab Preparatory Meeting in Cairo during March 2014. Egypt chaired the Arab 
Group responsible for preparing for the WTDC, and led to the endorsement of all 26 Arab common proposals for the 
WTDC, 11 of which were Egyptian contributions. 

Egypt participated in the WTDC with a delegation presided by the ICT minister who he held a number of bilateral 
meetings with participating ministers, high officials and businessmen.

International Telecommunication Union

Member of the ITU council since its inception in 1973, Egypt has played a significant role in the history of the International 
Telecommunication Union (ITU) and contributed in developing national, regional and international partnerships to 
achieve the ITU and MDGs goals.

Since the ITU foundation, Egypt has been an active member; it has supported the mission and the key role of 
the organization by means of taking part in ITU programs and projects, and promoting ITU goals nationally and 
internationally. In 2014, Egypt continued its attempts in supporting the organization.

World Telecommunication Development Conference

Egypt participated in the sixth World Telecommunication Development Conference - WTDC 2014- in Dubai, the United 
Arab Emirates, during 30 March- 10 April. WTDC 2014, an event of the International Telecommunication Union (ITU), 
takes place periodically every four years. 

WTDC-14 targeted identifying priorities for the development of telecommunications and information and communication 
technologies (ICTs), in addition to reviewing related policies and setting plans and strategies of the ITU-D sector during 
the coming four years.

International Organizations and Initiatives

Egypt is actively engaged with a number of international organizations and initiatives in ICT-related fields, directly 
and indirectly. Egypt’s role in this regard has developed over the years as the country gained growing influence in 
the international ICT community. This involvement has enabled it to influence political discussions shaping policies 
of international telecommunication, thus directing international attention towards achievements of the country in 
the field of ICT and keeping abreast of international standards.
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World Summit on the Information Society

The WSIS+10 High Level Event was held in Geneva in June 
and was organized under the umbrella of the International 
Telecommunication Union (ITU), United Nations Educational, 
Scientific and Cultural Organization (UNESCO), United 
Nations Development Programme (UNDP), Food and 
Agriculture Organization (FAO), World Health Organization 
(WHO), World Bank (WB), Universal Post Union (UPU) and 
other concerned international organizations.

Egypt was appointed the vice chair of the WSIS+10 ITU 
coordinated HLE preparatory processes, and co-chaired 
some negotiation meetings to reach common proposals. 
MCIT played a pivotal role during this preparatory process 
by proposing a consensual draft for the achievements of 
the WSIS and the challenges the international information 
society faced through the past ten years. The proposed 
draft was lauded by all stakeholders and gained the 
support of the international community. It illustrated the 
efforts exerted by the Egyptian administration and its 
leading role. In light of its effective participation in the 

preparatory process, Egypt was appointed—by consensus 
among all UN organizations and member states—the 
chairman of the event. The position came as recognition 
to Egypt and the ICT Minister Atef Helmy’s efforts in 
the past period. The country hosted the African and Arab 
regional preparatory meetings, and backed the stances of 
developing and less developed countries.

Egypt ICT Minister Atef Helmy was the Chairman of the 
WSIS+10 High-Level Event. Helmy’s achievements over 
the past years, and helping with challenges the country 
faced and his vision for the future of the Information Society 
were significantly noted. He has endeavored to boost the ICT 
sector development through a package of measurements 
to achieve the digital society. In recognition of his efforts, 
the ITU presented Egypt’s Minister of Communications 
and Information Technology Atef Helmy with a golden 
medallion for his notable role as a Chairman of the 
WSIS+10 High-Level Event.

MCIT International Relations Division Director and Vice 
President of the WSIS+10 Multistakeholder Preparatory 
Platform Nermine El-Saadany was also awarded a certificate 
of appreciation by the ITU Secretary General Hamadoun 
Touré, recognizing her efforts at the preparatory meetings.

The High Level Event was attended by more than 100 
ministers, CEOs, and civil society leaders and more than 
1600 onsite participants. It endorsed by consensus 
two outcome documents: the WSIS+10 Statement on 
Implementation of WSIS Outcomes and the WSIS+10 Vision 
for WSIS Beyond 2015. These outcome documents were 
developed in an open and inclusive preparatory process, 
the WSIS+10 Multi-stakeholder Preparatory Platform 
(WSIS+10 MPP).

ITU Secretary-General Hamadoun I. Touré announced the 17 
winners of a global contest for projects that contributed 
most to the connectivity goals of the WSIS, among which 
was Egypt. More than 140 projects were nominated for 
the 2014 contest.

The WSIS Project Prizes contest identifies successful 
models that could be replicated to empower communities 
around the world through information and communication 

technologies (ICT). The prize categories mainly mirror the 
11 Action Lines laid out in the WSIS outcome documents.

Egypt Information and Communications Technology Trust 
Fund’s Youth Employment Generation programme, 
responding to the urgent need to address prevailing youth 
unemployment in Egypt, won the prestigious World 
Summit on the Information Society (WSIS) Project 
Prizes 2014 contest. Underlining the significance of 
using ICT services, the programme aims to improve the 
competitiveness and profitability of local micro, small and 
medium enterprises. For more details, please refer to page 
77.

Egypt ICT Minister Atef Helmy and the National Director of 
ICT Trust Fund Hoda Dahrough, representing the winning 
team, received the prize.

In addition, MCIT produced Egypt’s Country Report on its 
achievements with regards to the WSIS+10 Action Lines, 
which was presented to the international community 
during the WSIS High-Level Event. The report consists of two 
parts; the first part is an e-book of all programs, projects 
and initiatives, while the second part is an analytical report 
on Egypt’s achievements during the past ten years.



UNESCO

The ICT Minister wrote the United Nations Educational, Scientific and Cultural Organization (UNESCO) document’s 
introduction entitled “Model Policy for Inclusive ICTs in Education for Persons with Disabilities” which was published 
in February 2014. UNESCO also participated in the third International Conference for ICT for People with Disabilities 
during April in Smart Village.

MCIT participated in the eighth session of the Governmental International Council for the information for all program 
at the UNESCO in May in Paris. The program aimed at assisting member states in developing and implementing 
policies and strategies conforming with priorities of the UNESCO in using information for development, information 
illiteracy eradication and documentation and access to information.

In October, Egypt took part, as a presenter and a rapporteur, in the multilingualism workshop which sought to promote 
and further develop this key agenda on the UNESCO map.

Egypt also actively partook, as a presenter and a rapporteur, in the UNESCO People with Disabilities (PWDs) conference 
that was held in December. The delegation comprised members of the government, private sector and NGO. Moreover, 
Egypt produced the Arabic version of the IFAP report as a contribution to UNESCO.
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On the Arab level, three meetings were held. The Arab Preparatory Group for PP-14 held its first meeting in December 
2013 in Dubai, UAE. The second preparatory meeting was held in Bahrain in June 2014. The last Arab preparatory 
meeting was held in September 2014 in Dubai. Egypt took part in all the meetings where the Arab countries presented 
36 common proposals to the ITU PP-14, 12 of which were presented by Egypt. All Arab proposals were endorsed by 
the PP meeting.

On the international level, Egypt participated in the regional groups meetings that took place in Geneva in May and 
August. The groups were concerned with preparing for the ITU Plenipotentiary Conference. 

Egypt won ITU Council membership- for Africa (Region D)-during the period 2015-2018, after being re-elected 
for the post with 115 votes during the events of the ITU Plenipotentiary Conference.

The country’s re-election reflected the International Community confidence in Egypt, highlighting the efficient 
contributions that Egypt has employed during international forums and organizations affiliated to the ICT field.

MCIT undertook the necessary mobilization to promote Egypt’s candidacy for ITU Council membership at the 
international fora and through bilateral meetings, prior to and during the Plenipotentiary conference 2014. These 
efforts helped strengthening the Egyptian stance which led to the re-election of Egypt to the ITU council membership 
for the 14th time in Egypt’s history and the 11th time consecutively.

Organization for Economic Cooperation and Development 

In February, MCIT along with the Organization for Economic Cooperation and Development (OECD) were assigned 
to prepare a study by the Intellectual Property Rights Office (IPR), affiliated to ITIDA, on intellectual property rights. 
The study aimed at discussing general frameworks on the international level and their effectiveness in boosting 
innovation in the field of ICT. The final draft of the study was finalized in September 2014.

MCIT participated in related meetings of the Committee on Digital Economy Policies (CDEP) in June, and the meetings 
that were held in December 2014.  MCIT was represented by its working parties on Measurement and Analysis of the 
Digital Economy (MADE) and Security and Privacy in the Digital Economy.

Egypt also took part in the OECD Global Forum on the Knowledge Economy 2014, held in October in Tokyo, Japan. The 
overarching theme of the event was “Data-Driven Innovation for a Resilient Society”.

MCIT coordinated with OECD and booked a session in December 2014 meetings to present Egypt’s ICT strategy 2014 
-2020 to committee members. In addition, MCIT delegates attended The Technology Foresight Forum 2014 that 
was held back-to-back with the CDEP meetings of December. Egypt was successfully included as a member in the 
Ministerial steering group that will be responsible for the preparation of 2016 CDEP Ministerial meeting to take place 
in Mexico.     

ITU Plenipotentiary Conference 2014  

The ITU Plenipotentiary Conference (PP-14) took place in Busan, South Korea during October 20 – November 7. 
The conference is held once every four years. The Plenipotentiary Conference is the top policy-making body of ITU 
identifying strategic and financial plans for the next four years. Egypt participated in all Arab and African preparatory 
meetings for the ITU Plenipotentiary Conference. 

On the African level, two meetings were held. The first African Preparatory meeting for PP-14 took place in Lusaka, 
Zambia in February 2014 through which the scene was set for African countries preparations with regard to common 
proposals and nominations for the ITU elections. The Second Preparatory Meeting was held in Harare, Zimbabwe 
during July 2014. The African countries presented 16 common proposals to the ITU PP-14, 11 of which were presented 
by Egypt. All African proposals were endorsed by the PP meeting.



World Bank 

The ICT minister received in his office in Smart Village the World Bank (WB) delegation 
comprising a number of experts who discussed cooperation in a number of key ICT issues. 
The delegation’s mission to Egypt aimed to discuss the WB views on ICT sector progress, as 
well as the focal points in certain entities concerned with cooperation with WB. 

The WB inaugurated from Cairo its release of broadband in the Middle East and North 
Africa region (MENA) report which represents an evaluation to develop broadband in the 
MENA region, strengthens job opportunities and supports commercial integration between 
countries of the region through developing a low-cost internet infrastructure.

UNDP

In January, MCIT acceded to participate in the UNDP-GEF Project “Protect human health and the environment from 
unintentional releases of POPs originating from incineration and open burning of health care and electronic waste”. 
Taking part in this project, MCIT prepares an assessment for the amount of electronic waste in Cairo, Alexandria and 
Al Sharqia governorates, and carry out some pilot projects in the area of electronic waste recycling.

Internet Governance Forum 

MCIT participated in the ninth Annual Internet Governance Forum (IGF) meeting held in Istanbul, Turkey in September 
with an overreaching theme “Connecting Continents for Enhanced Multi-stakeholder Internet Governance”. The forum 
covered internet policies with a focus on WSIS+10 High-Level Event outcomes, to enable access, create content and 
enhance internet and human rights.

The Internet Governance Forum is a multi-stakeholder forum for policy dialogue on issues of Internet governance. It 
brings together all stakeholders in the Internet governance debate, whether they represent governments, the private 
sector or civil society, including the technical and academic community, on an equal basis and through an open and 
inclusive process.
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ICANN

Egypt succeeded, through its coordination and negotiation with the ICANN, in being appointed member in the High-
Level Committee concerned with the preparation of the events of the World High-Level Multilateral Conference for 
Internet Governance, which was held in April in Brazil. MCIT also supported the latest steps, taken by the ICANN with 
regards to internet management and governance, which reflected Egypt’s pivotal and mediating role in managing 
internet policies, as well as its weight at the international level in this field. Moreover, Egypt signed an MoU with 
ICANN to host a regional center for DNS capacity building in the NTRA.
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Executive actions were concluded to implement the unified license, thus developing the telecommunications 
market. Achievements were also recorded in the Egyptian National Post Organization (ENPO) where post offices 
were automated to develop financial and societal services. Qualifying human calibers, encouraging innovation and 
entrepreneurship and supporting micro and small enterprises were of main concern throughout 2014.

Infrastructure like the Smart Village, the technology park in Maadi and the new technology parks to be established 
soon across the country are factors to allow Egypt enjoy competitive advantage, making ICT a key sector for attracting 
investment.

Moreover, core foundations were laid for partnership of the private sector, civil society organizations and global 
investments to expand in projects, promote electronics industry and surge growth rates of the sector.

To meet the demands of the ICT sector, strong legislative environment was provided where proposals were finalized 
to amend a number of telecommunications laws, e-signature and public-private partnership in infrastructure projects. 
This is in addition to concluding proposals for the freedom of information law.

MCIT also remains committed towards empowering people with disabilities by introducing technology solutions that 
help them integrate into the community.

With vast dependency now on big data as well as internet services, Egypt is perfectly positioned to have some of the 
cloud computing services of major enterprises from the US and Europe to be built in the country.

MCIT pursues a pioneering ICT sector, and is determined to carry on with its outstanding and effective role in developing 
Egypt’s national ICT sector, aiming at promoting the nation to a key player on the ICT global map.

MCIT, since its inception, supports a prosperous Egyptian ICT sector and promotes sustainable development in 
all sectors of the state to promote the country’s economic progress and attract foreign investment.

MCIT took concrete steps towards a robust ICT sector in the past year. It launched the broadband strategy which 
chiefly seeks to meet Egypt’s demands for broadband internet services, thus enhancing the efficiency of the 
internet infrastructure, linking the state’s apparatuses and improving the quality of services provided to citizens. 
Additionally, one of the landmark achievements has been the strategic role of the ICT sector in the new Suez 
Canal project.

The Way Forward

Egypt is keen to develop the ICT sector infrastructure, a key element for overall development, contributing to 
the expansion in the level of services provided to keep pace with the worldwide advancement in the field of 
telecommunications.

The country pays a great attention to providing citizens with ICT for it has become a fundamental right for everyone. 
It is a key tool to impact and change communities, enhance levels of awareness for all segments of the society and 
look forward for a better future on all aspects. Egypt has, therefore, paid a great attention to providing citizens with 
this right in a non-discriminatory manner, in the belief of the significance of achieving human development.






