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Proud of real achievements on the ground, which will play an instrumental role in bringing about 
paradigm shift in ICT… the country continues to support the ICT sector, key to economic development… 
the national projects of the State’s various sectors have the fine technological base for meeting targets 
at the earliest possible with lowest cost and highest quality.

President Abdel Fattah el-Sisi
Cairo ICT- December 2016

*The original speech was delivered in the Arabic language
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People with Disabilities are partners of the homeland and partners of development, 
let’s work together to build Egypt the future… our policy is inspired by your will and 
perseverance to realize social justice for 15 million Egyptian citizens.

Prime Minister Sherif Ismail
Fifth Annual International Conference on ICT for PwDs - May 2016

*The original speech was delivered in the Arabic language
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The government of Egypt realized the significance of technology parks in the development of the national ICT industry 
and in the promotion of Egypt as a provider of world-class ICT and outsourcing services and, therefore, encouraged 
their dissemination nationwide. Silicon Waha, a leading joint stock company, was founded in May 2016 with the aim 
of creating a series of specialized business and technology parks across second tier cities in Egyptian governorates, 
with commitment to providing essential elements necessary for the distribution of technology in businesses, and to 
stimulating the development of talent pools across various industries. President Abdel Fattah el-Sisi, during Cairo ICT 
2016, inaugurated two new technology parks of Borg Al Arab in Alexandria and New Assiut via video conferencing. 
The parks are key tools in providing job opportunities and in growing exports. 

The government of Egypt endeavored to develop the electronics sector in the country, with the aim of increasing 
financial returns and luring electronics manufacturers to establish giant industrial zones. Deals with world leading 
manufacturers in mobile phones, tablets, fiber optics and others were sealed. New global investments are now 
available to investors; Foreign Direct Investment (FDI) was of great concern where several new companies in the 
field of software development and IT services, and financial services are now operating in Egypt.  Egypt, in 2016, 
won the Outsourcing Destination Award at the Global Outsourcing Association (GSA) European Awards, underlining 
innovative and collaborative environment in the country. 

Knowing the ICT industry contributes to the advancement of nations and is significant in social, economic and human 
development, MCIT has endeavored to develop numerous significant areas including, among others, healthcare, 
education and entrepreneurship. Investing in human resources and developing skills in digital technologies form 
a corner stone of Egypt’s ICT national plan. The sector offers enormous opportunities to youth and the community 
in general. Seeking to empower members of the society, especially youth, MCIT is targeting capacity building 
in line with President el-Sisi initiative Next Technology Leaders (NTL) in order to train young Egyptian calibers on 
latest technologies. Moreover, MCIT has played a crucial role in integrating People with Disabilities (PwDs) into the 
community by introducing technology solutions for their social inclusion, thus enhancing their role in the country’s 
process of development. A regional ICT center serving PwDs in the Arab nations will be soon established, fostering 
the development of ICT tools in the region. 

Furthermore, in 2016 a number of post offices were developed, providing improved modernized financial services to 
citizens. This is in addition to devising a cybersecurity strategy, and completing the first phase of the comprehensive 
database project to integrate the state’s bodies and improve data quality, thereby moving towards a digital society 
in Egypt.

We are dedicated to pursue our competent and energetic role in promoting Egypt’s national ICT sector for the 
advancement of the nation.

Yasser ElKady

Minister of Communications and Information Technology

Message from the Minister; Highlights of the Year
Understanding the crucial role the ICT sector plays in the socioeconomic development and advancement of the nation, the 
Egyptian administration is keen on promoting the development of the sector and its services, paying close attention to the 
digital rights of citizens and the concept of equitable and affordable access to knowledge. The country has realized remarkable 
achievements in the national ICT industry and is constantly keeping pace with the latest development worldwide, in the 
process of shifting towards a knowledge-based society.

The Ministry of Communications and Information Technology (MCIT) remained committed, in 2016, to bolstering a strong 
regulatory framework for the ICT sector through ongoing cooperation and development plans with other ministries and 
authorities, academia, civil society and the private sector. 2016 was the year for development of the ICT sector where there 
was growing reliance on solutions, thereby contributing to further development, improving productivity and advancing the 
community. 

The Fourth Generation (4G) technology in mobile services was introduced, which will contribute to increasing Internet 
speed, improving the quality and price of the current service and providing new services for the benefit of citizens. This is in 
addition to providing revenue to the public treasury and creating new jobs. licenses were granted to four telecoms; namely, 
Telecom Egypt (TE), Orange, Vodafone and Etisalat.



Telecommunications and Postal Service Infrastructure
Recognizing that the ICT infrastructure is a key factor to promote economic activity 
in every sector across the nation, the Ministry of Communications and Information 
Technology (MCIT) is ardent to foster a cutting-edge infrastructure to meet the 
growing needs of the government, business and individuals in a fast-pace global 
communications era. 





eMisr National Broadband Plan

The eMisr National Broadband Plan is committed to increasing broadband Internet penetration in Egypt and endorsing 
the development of a digital society. The plan was launched in 2011 and was revised in 2014. It proposes different 
strategic directives to meet Egypt’s broadband service needs. 

eMisr National Broadband Plan aims to position Egypt as a leader in digital communications, create more job 
opportunities and promote the use of ICTs across government sectors, thus improving quality of life for citizens and 
reducing the digital divide between urban and rural communities.

NTRA announced a tender for the Broadband pilot project in 2014.The project aims to provide high speed broadband 
service for around 1600 institutions affiliated to a number of ministries and government bodies including Ministries 
of Education, Health, Youth, Scientific Research, Justice, Agriculture, Manpower and Civil Aviation. This is in addition to 
the Public Prosecution, the central administration for the Central Agency for Public Mobilization and Statistics, and the 
Information Technology Institute (ITI). The project‘s scope is to provide and maintain high speed Internet connectivity. 
It covers all Egyptian governorates clustered in five geographic regions.

By December 2016, TE-Data and Nile Online (NOL) finished installing broadband connections to 1087 institutions 
affiliated to more than 11 ministries and government entities across Egyptian governorates.

16th Global Symposium for Regulators 2016

Egypt hosted, during May, the 16th Global Symposium for Regulators (GSR) 2016 that was organized by NTRA in 
cooperation with the ITU, in Sharm elSheikh, under the theme “Be Empowered, Be Included: Building Blocks for Smart 
Societies in a Connected World”. Within the framework of the global acknowledgement of its pioneering role in the 
field of telecom regulation in the region, Egypt was selected to host the GSR 2016. The Conference, chaired by Egypt, 
fostered a dynamic global dialogue among regulators, policy-makers, industry leaders and other key ICT stakeholders, 
where ITU Sector Members engaged in interactive discussions and identified best practices moving forward. 

A global dialogue on digital financial integration took place during GSR 2016 in the form of a specialized preparatory 
conference entitled “For a Global Dialogue on Digital Financial Integration”, in cooperation with Bill & Melinda Gates 
Foundation, BDT, NTRA and other partners.

During GSR 2016, a session on the new administrative capital – “the Future City” was held where discussions tackled 
necessary criteria to build a high quality and low cost ICT infrastructure that follows international standards and 
relies on fiber optics, thereby guaranteeing the application of the concept of smart cities.
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World Telecommunication Standardization Assembly 2016

NTRA hosted the Arab and African preparatory meetings of ITU World 
Telecommunication Standardization Assembly 2016 (WTSA 16), during 
September. The Africa Region Preparatory Meeting was held on September 
4-6, and the Arab States Preparatory Meeting took place on September 7-8 in 
Cairo. Those preparatory meetings were the last meetings before the WTSA 
16. The meetings aimed to reach a final agreement on the united Arab and 
African contributions, unify the Arab and African positions and submit key 
proposals.

NTRA, also, participated in the World Telecommunication Standardization 
Assembly (WTSA-16) that was held in Yasmine Hammamet, Tunis from 
October 25 to November 3. WTSA-16 was an opportunity to ensure that 
ITU standardization remained well positioned to support the development 
of the information society. The decisions of the Assembly aimed to assist 
government, industry and academia in achieving their ambitions for the year 
2020 and beyond in fields, including IMT-2020 (5G), the Internet of Things 
(IoT), smart cities and the ICT sector’s contribution to the pursuit of the United 
Nations’ Sustainable Development Goals.

Spectrum Management

Radio frequency spectrum is one of the state’s vital scarce resources, being 
utilized in the daily activities of the modern society. These activities include, 
among others, TV and radio broadcast services, commercial mobile services, 
public safety services and disaster relief activities.

ITU Radio Regulations Board 

Egypt, represented by NTRA, participated in the Radio 
Regulations Board (RRB) meeting, held in Geneva 
in February. RRB normally meets up to four times 
a year. It approves rules of procedure, used by the 
Radiocommunication Bureau, in applying the provisions 
of the Radio Regulations and registering frequency 
assignments made by the Member States. Egypt’s 
participation in this meeting was of great significance, 
aiming to activate its request submitted to secure orbital 
location to launch an Egyptian satellite, thereby meeting 
demands of the telecom services. 

National Frequency Allocation Table

The National Frequency Allocation Table is the cornerstone of the Egyptian spectrum resources management system. It 
identifies the allocation of frequency bands to different radio services. The Latest Radio Spectrum Allocation Table was 
updated in 2016 after the World Radiocommunication Conference (WRC-15).  
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ITU Study Group 2 Meeting

Egypt— represented by NTRA—participated in the Study 
Group 2 (SG2) meeting (operational aspects of service 
provision and telecommunications management), 
organized by the International Telecommunication Union 
(ITU) Telecommunication Standardization Bureau (TSB), 
held at ITU headquarters, Geneva in January. SG2 is 
the main study group concerned with the definition of 
services and the requirements of numbering, naming, 
addressing, identification and the allocation of resources, 
including standards and procedures of reservation, 
allocation and restoration of resources. NTRA participation 
aimed to follow-up on the topics submitted previously in 
SG2 meetings and participate in the sub-working groups 
(Egypt chairs one of them) to consider key topics, such as 
identifying call origin, caller ID, Internet Protocol version 
6 (IPv6) studies and alternative calling procedures. In 
addition, Egypt made new contributions to those and 
other topics.

Second Global Forum on Emergency 
Telecommunications

NTRA participated in the “Second Global Forum 
on Emergency Telecommunications (GET-2016): 
Saving Lives” which took place in January in 
Kuwait. The event was organized by the ITU 
Telecommunication Development Bureau (BDT) 
and hosted by the Ministry of Communications of 
the State of Kuwait. The Forum provided a platform 
and an opportunity for participants to discuss the 
role of Telecommunications/ICT for disaster risk 
reduction and management. GET-2016 featured 
discussions on pertinent topics, such as disaster 
preparedness, the Smart Sustainable Development 
Model (SSDM) Initiative, the role of partnerships and 
financing, alongside country case studies and new 
developments in technology and innovation.

26-28 January 2016, Kuwait

TUNISIA



Management of Data Centers

Egypt strongly supports the expansion of giant data centers, aspiring to make the country a global hub. In January, 
NTRA and GPX Global Systems—specialized in the field of designing, constructing and managing advanced data and 
information centers—signed a five-year renewal license, through which the company can develop its business, pump 
new investments in the Egyptian market and provide new job opportunities for young people in the field of building 
and managing data and information centers. 

Development of Telephone Exchanges 

MCIT sought to promote telephone exchanges across the country in line with its strategy that seeks to boost the ICT 
infrastructure. Borg Al Arab Central and its customer service center were inaugurated in March by the ICT Minister. 
The number of lines in Borg Al Arab Central is currently 12000, 60% of its infrastructure network was developed and 
modernized using optical fibers. Smouha Central in Alexandria and its customer service center were also inaugurated 
by the ICT Minister, with a capacity of 62000 lines. About 36% of the main central network was replaced using optical 
fibers. The completion of the modernization process is expected within two years. 

In August, during his visit to Sharm elSheikh, on the sideline of the Arab Permanent Postal Commission meetings, the 
ICT Minister inspected Sharm elSheikh Central (1) to follow up on the work progress and check the level of services 
provided to citizens.

The development process is part of the national plan implemented by Telecom Egypt to modernize and develop the 
infrastructure and networks for all 1600 centrals nationwide.
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Egypt Post

Founded in 1865, Egypt National Post Organization (ENPO) is the country’s leading postal service provider. ENPO 
makes it easier for businesses, the government and individuals to communicate and conduct businesses with one 
another and the world by means of providing solid, secure and economical services. In recognition of its enormous 
potentials and its importance in promoting the economy of the country, MCIT is keen to bolster ENPO where the latter 
remained committed, during 2016, to provide highest performance locally and internationally.

Financial Surplus

Egypt Post achieved its biggest ever surplus in its history where it realized—over the fiscal year 2015/2016—a 
surplus of one billion and thirty-four million Egyptian pounds, compared to a surplus of one hundred and sixty-five 
million pounds in the fiscal year 2014/2015, with an increase of eight hundred and sixty-six million pounds. Egypt 
Post succeeded to achieve a surplus starting 2013/2014 fiscal year through reviewing service rates, rationalizing 
consumption, reducing costs and utilizing assets optimally. 
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e-Payment and Smart Cards 

The plan of developing Egypt Post Printing House entails establishing the biggest smart cards issuing center in Egypt 
to issue all kinds of smart cards including, among others, Visa and MasterCard®, driving licenses and governmental 
authorities’ salary payment cards. The center is to be equipped with up-to-date technology with a production capacity 
of 10 to 15 million cards/year. 

In November, Egypt Post and Visa Inc. signed a cooperation protocol to promote financial inclusion and the issuance 
of e-payment cards. Visa Inc. is to issue nine million cards for Egypt Post customers and pensioners, fostering the 
country’s efforts to improve financial transparency and provide distinguished services. The protocol stipulates that Visa 
Inc. provides training for Egypt Post staff and offers a loyalty program for the Post customers. In line with Egypt Post and 
Visa Inc. cooperation, the latter provided training for more than 200 staff on financial education and e-payments. More 
training courses will be available in the future.

Visa Inc. is scheduled to grant Egypt Post merchant bank licensing to increase e-payments in areas where post offices 
are prevalent, thereby promoting efforts for financial inclusion across Egypt. This way, merchants can resort to traditional 
selling points or the mVisa service that will be offered to both customers and merchants. mVisa is an exclusive service 
of Visa Inc. It is a card-less solution which facilitates payment by scanning the Quick Response (QR) code displayed at 
the merchant’s outlet or from the merchant’s mobile. The simple, fast and secure service will enable customers to make 
payments from their smartphones, by simply scanning the unique merchant QR code.

During Cairo ICT 2016, held in November, Egypt Post—through its booth—introduced new services like prepaid cards to 
minimize the use of cash money and encourage online purchases.
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Pan African Postal Union

Egypt Post took part in the Pan African Postal Union (PAPU) Technical and Administrative Committees, the 35th 
Ordinary Session of PAPU Administrative Council, the 9th PAPU Plenipotentiary Ordinary Conference and the 9th Extra-
Ordinary Session of PAPU Administrative Council meetings, held in July in Yaoundé, Cameroon. During the 9th PAPU 
Plenipotentiary Conference, Egypt Post was elected a member of PAPU Administrative Council for 2016-2020 cycle. The 
meetings addressed several issues, including the coordination with PAPU member countries that have training centers 
at the level of the African continent—in light of PAPU Administrative Council decision issued at the previous session 
stating that Egypt is to host the headquarters of the training center for the English-speaking countries. Founded in 
1980 to spearhead the development of postal services in Africa, the Pan African Postal Union (PAPU) is a specialized 
agency of the African Union (AU). 

Tripartite Agreement with Poste Maroc and Emirates Post

Egypt Post, Emirates Post Group (EPG) and Poste Maroc signed a tripartite agreement, during March, in Casablanca, 
Morocco to enhance the quality of international Express Mail Service among the three countries. The tripartite 
agreement entailed the improvement and integration of the supply chain of international express mail service through 
the use of global systems. This is in addition to developing international express mail and e-commerce service market 
by facilitating international trade via the postal network of the international express mail and the Universal Postal 
Union (UPU) e-commerce program. Moreover, the agreement was designed to improve the standards of the Electronic 
Data Interchange (EDI) messaging. 

Universal Postal Union

Egypt Post partook, during February, in the Universal Postal Union (UPU) Council of Administration (CA) and Postal 
Operations Council (POC) joint meetings in Berne, Switzerland. CA and POC meetings tackled several key topics and took 
a number of important resolutions. These meetings provided an appropriate opportunity to discuss issues pertaining 
to Egypt Post with UPU member countries, and introduce Egypt as a candidate country to UPU POC. Moreover, Egypt 
Post participated in the Quality of Service Fund (QSF) Board of Trustees meetings held during POC meetings.

In August, Egypt Post hosted the meetings of the Arab Permanent Postal Commission and the Congress Preparation 
Work Group, in Sharm elSheikh, which preceded the 26 UPU Congress. The Commission was convened to consider 
the real challenges witnessed in the global postal field that directly impact the world of communications and deeply 
affect developing postal departmental resources.

In September, Egypt Post participated in Postal CEOs Forum, organized by UPU, in Paris, France, under the patronage 
of the Director General of the International Bureau of UPU. The Forum discussed several key topics, including 
e-commerce as a profitable ecosystem for posts, e-retailers and e-marketers, and corporate branding and leadership 
communication through social media. This is in addition to postal financial services in the digital era, the role of big 
data in postal transformation and business and the postal value chain.

Moreover, Egypt Post participated, during September, in the 26th UPU Congress, held in Istanbul, Turkey under the 
theme “Delivering Innovative, Integrated and Inclusive Development Solutions”. The Universal Postal Congress is the 
supreme authority of the UPU. It brings together plenipotentiaries of the Union’s 192 member countries every four 
years to discuss the state of the global postal sector and decide on its future. The last work cycle ran from 1 January 
2013 to 31 December 2016.

Postal Union for the Mediterranean

Egypt Post participated in the 20th Session of the Postal Union for the Mediterranean (PUMed) Board of Directors, 
6th Session of PUMed General Assembly, Working Groups, e-Commerce Consortium and Card Network meetings, held 
in Malta in March. During the meetings, the nomination for PUMed BoD, Presidency and General Secretariat were 
announced. Candidacy conditions from the countries interested in running for these positions were also determined. 
The meetings provided the opportunity to benefit from accumulated expertise in e-commerce field and promote 
Egypt Post candidacy to the membership of the Universal Postal Union (UPU) Postal Operations Council (POC).

In November, Egypt Post took part in the meetings of the 22nd session of the Postal Union for the Mediterranean 
(PUMed) Board of Directors, the seventh session of PUMed General Assembly, Working Groups, e-Commerce Consortium 
and Card Network held in Beirut, Lebanon. The General Assembly took a number of important decisions, including 
the adoption of the PUMed new agreement, and the election of member countries for the Board of Directors, posts 
of Chairman, Vice Chairman and the Secretary General of the Union. Egypt Post won the membership of PUMed Board 
of Directors for the second time for the period 2017 – 2019. It also served as the Vice Chairman of the Union Board of 
Directors during 2013 – 2016 cycle.



New Postage Stamp Marking 150th Anniversary of Parliament

A new postage stamp was launched , in October, to celebrate 150 years of establishing the Parliament. The new 
stamp depicts the images of the first Parliament speaker Ismail Ragheb, the interior of the Parliament hall and the 
Parliament first regulation. Egypt Post Stamp Committee is planning to issue a volume to mark the Parliament history 
through stamps.
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Cooperation Protocol with Civil Status Authority

Egypt Post signed a cooperation protocol with the Ministry of Interior’s Civil Status Authority, in December, aiming to 
offer Civil Status Authority services; for example, issuing official documents like birth, death and marriage certificates 
from any local post office. The protocol is in line with Egypt Post strategic goal to facilitate the life of the citizens.  

Developing Post Offices

In line with MCIT national plan to develop post offices across the country, Egypt Post started the implementation 
of the development and modernization project of post offices nationwide, using highest international technology 
to provide its integrated services to citizens efficiently. Egypt Post targets developing work systems in nearly 420 
main post offices nationwide as phase I. Other phases will follow for developing and modeling nearly 4000 post 
offices nationwide. Egypt Post provided a new model and design for converting post offices into integrated postal 
service centers supported by modern technology. The postal service centers were equipped with modern interfaces, 
surveillance camera systems linked to central control room, fire alarm, burglar alarm, fingerprint registration system, 
secure door system, digital call system and LED system.

In March, the ICT minister inaugurated El Mansheya Post Office in Alexandria which provides postal services to 
approximately 24241 citizens, and pays pensions for around 1879 pensioners. In May, the ICT Minister opened Al 
Saraya Post Office in Alexandria—after development—providing integrated postal services to about a quarter million 
people, and paying pensions for around 12 thousand citizens. At the end of May, the ICT Minister opened El Horreya 
Heliopolis Post Office after renovation to become an integrated postal services center. In June, the ICT Minister paid a 
visit to Heliopolis West Post Office— following the opening of Heliopolis Developed Notarization Office —to monitor 
work progress and efficiency of services provided to citizens. Moreover, the ICT Minister— in August— inaugurated 
Sharm elSheikh’s main post office after modernization to provide modern postal and financial automated services. 
Sharm elSheikh Post Office is located on 500 square meters and offers integrated postal services for about 50,000 
people.
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Cybersecurity

Egypt’s Prime Minister issued a decree to establish the Executive Bureau and the Technical Committee of the Egyptian 
Supreme Cybersecurity Council (ESCC) of the Cabinet of Ministers. Chaired by the ICT Minister, ESCC is the national 
supreme council for cybersecurity, with members representing relevant national security agencies and critical sectors. 
Its mandate is to formulate a national cybersecurity strategy, and to oversee the implementation of related initiatives 
and programs.

28th FIRST Annual Conference

The Egyptian Computer Emergency Readiness Team (EG-
CERT) participated, during June, at the 28th session of the 
Annual Conference of the Forum of Incident Response and 
Security Teams (FIRST) held in Seoul, South Korea. The EG-
CERT showcased the Egyptian efforts exerted in this field in 
a dynamic presentation that was applauded by international 
teams. The Conference provided a platform for sharing goals, 
ideas and information on how to improve global computer 
security. The Annual FIRST Conference promotes worldwide 
coordination and cooperation among Computer Security 
Incident Response Teams (CSIRTs).



International Cooperation in Cybersecurity

EG-CERT has in place cooperation agreements with Cybersecurity Malaysia, South Korean CERT, US-CERT, Uganda, 
Tanzania, Team Cymru, IMPACT, and Indian CERT. Egypt has, also, strong relationships with many CERTs in the Arab 
region like Omani CERT, Tunisian CERT, Saudi CERT, AE-CERT and Q-CERT.

In 2016, EG-CERT team strengthened their professional cooperation and exchanged visits, especially with Oman, 
Uganda, and Tanzania CERTs. Egypt extended cybersecurity training to counterparts from Uganda and is sponsoring 
the Uganda team to become a full member of FIRST. 

In December, MCIT, represented by the National Telecom Regulatory Authority (NTRA), participated in Egypt’s 
delegation’s visit to New Delhi, India, to discuss the framework of cooperation in the field of cybersecurity. Both 
countries agreed to renew cooperation in cybersecurity through signing a Memorandum of Understanding (MoU) in 
the near future. 

Since 2012 till present, EG-CERT has successfully participated in several international “cyber drills”; namely, Asia Pacific 
- APCERT cyber drills, the Organization of Islamic Countries - OIC-CERT cyber drills and the ITU Arab Regional cyber drills.
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The Arab Regional Summit was held under the theme “Boundless Collaboration, Boundless Protection”, aiming to 
enhance cooperation and address regional and global challenges in the field of cybersecurity. The FIRST Regional 
Symposium was an open forum for ICT professionals and decision makers in government, industry, academia and 
NGOs to discuss their ideas for improving cybersecurity in Arab and African regions.

The conferences provided a platform to network with well-known organizations including the ITU, the Organization of 
Islamic Cooperation Computer Emergency Response Team (OIC-CERT), FIRST, Africa CERT and the Arab ICT Organization 
(AICTO) and other decision makers and government authorities from more than 77 countries.

Arab Regional Cybersecurity Summit and FIRST Regional Symposium for the Arab and African Regions

Egypt, represented by the National Telecom Regulatory Authority (NTRA), hosted two regional conferences on 
cybersecurity during November in Sharm elSheikh. The Fifth Arab Regional Cybersecurity Summit which was held on 
October 30- November 1, organized by the International Telecommunication Union (ITU) Regional Cybersecurity Centre 
(RCC), followed by the FIRST Regional Symposium for Arab and African Regions under the auspices of the Forum of 
Incident Response and Security Teams (FIRST) on November 2-3.
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MoU for e-Waste Recycling Industries

MCIT and the Embassy of Switzerland in Cairo signed, 
during March, a Memorandum of Understanding (MoU) 
to cooperate in supporting e-waste recycling industries 
in Egypt. The MoU is within the framework of the 
Ministry’s plan to contribute to improving sustainable 
development policies, driving economic growth through 
encouraging investment in the eco-friendly ICTs and 
setting foundations and national policies for recycling 
and sustainable management of e-waste in Egypt. The 
MoU focuses on developing standards, policies and laws 
for this industry; improving stimulating mechanisms 
for applying the Extended Producer Responsibility 
(EPR); and implementing programs of incubators and 
capacity building for youth. During the two-year MoU—
ending December 2017—the Swiss government is 
committed to providing financial contribution to support 
the implementation of these projects. The MoU also 
contributes to achieving the objectives of the “Green 
ICT” program which has been adopted by MCIT and the 
Ministry of Environment (MOE) since 2010. 

e-Waste Academy – Managers Edition

MCIT participated in the e-Waste Academy – Managers 
Edition (EWAM), during February, organized by the 
United Nations University (UNU). It also took part in the 
Stakeholder Consultation on ISO Guidance Principles for 
Addressing Sustainability in Secondary Metals, held within 
the framework of the Sustainable Recycling Industries 
(SRI) program, and organized by the World Resources 
Forum (WRF) in cooperation with Swiss State Secretariat 
for Economic Affairs (SECO). Taking place in in Nairobi, 
Kenya, EWAM is organized biannually and this year’s 
edition was running for the third consecutive year. EWAM 
focused on policy development and e-waste sustainable 
management, providing a neutral platform for discussion, 
exchange of best practices and expert feedback. Viewing 
the e-waste issue in its entirety, the academy adopts a 
multi-stakeholder approach by providing tailored and 
targeted training and capacity building for different 
stakeholder groups. 

Green ICT

Egypt constantly strives to reduce greenhouse emissions and its efforts in this regard 
are countless, being a key player in fostering sustainable development on the local 
and international levels.

MCIT embraces the Green Information and Communication Technology (ICT) strategy that strives to 
eliminate the adverse environmental impact caused by the expansion of ICT devices. MCIT, in 2016, 
remained committed in its efforts to support green ICT, in cooperation with governmental and non-
governmental organizations, as well as international organizations and the private sector.

Sustainable Recycling Industries Project 

MCIT organized a ceremony and a press conference, in July, 
to launch the Sustainable Recycling Industries (SRI) project, 
at MCIT headquarters in Smart Village. The event was held in 
cooperation with the Swiss government—represented by the 
Switzerland Embassy in Egypt, and the Center for Environment 
and Development for the Arab Region and Europe (CEDARE). The 
Project is in line with the MoU signed in March—between the 
two countries—to cooperate in supporting e-waste recycling 
industries in Egypt. The Conference aimed to shed light on the 
Project’s objectives and contributions in encouraging small and 
medium industries and creating new job opportunities. The 
Project is part of the Ministry of Environment (MoE) strategy 
for the management of e-waste in particular, in cooperation 
with the Global Environment Facility (GEF). 

ITU-T SG5 Environment and Climate Change Meeting

MCIT took part in the Study Group 5 (SG5) (Environment 
and Climate Change) meeting, during October, held by the 
International Telecommunication Union (ITU) Telecommunication 
Standardization Bureau (TSB) at ITU headquarters, Geneva, 
Switzerland. SG5 consists of three working parties, one of them 
is the Working Party 3 (SG5 WP3) on “ICT and climate change” 
that works on several questions. A number of contributions—
including reports and studies in the field of eco-friendly ICTs—
were presented as Egypt’s contributions to be integrated within 
the standards adopted by ITU, through the work of SG5. 

Given its remarkable efforts in the SG5 since its establishment 
in 2010, Egypt was elected vice chair of SG5 for the study group 
period 2016 - 2020. Egypt is also Chair of Question 15 on ICTs and 
adaptation to the effects of climate change.



ICT Measurements and Indicators

In recognition of their significance in 
extracting precise data for ICT measurement, 
MCIT developed ICT indicators and statistical 
standards. The data are paramount in the 
evaluation of previous initiatives and in the 
making of future policies and strategies.

e-Commerce Strategy 

MCIT is in the process of developing a strategy for promoting e-commerce 
in Egypt, with the support of MasterCard worldwide, and in cooperation 
with the United Nations Conference on Trade and Development (UNCTAD). 
The significance of developing an e-commerce strategy in Egypt lies in the 
expected economic and social return resulting from promoting this kind of 
commerce. e-Commerce contributes to increasing internal trade in Egypt and 
enhancing the country’s exports. It also creates jobs for youth and promotes 
their creativity and entrepreneurship skills. The e-commerce strategy will 
encourage Small and Medium-sized Enterprises (SMEs) to work in the field 
of e-commerce and contributes, partially, in solving some of the lingering 
problems from which Egypt suffers, such as traffic congestion and pollution 
where consumers would turn to online shopping, thereby reducing traffic 
flow.

ICT Companies Database

Realizing the significance for establishing a unified, updated 
and detailed database on ICT companies in Egypt —particularly 
from the databases of the Information Technology Industry 
Development Agency (ITIDA) and the General Authority for 
Investment (GAFI), MCIT Central Department of Information 
outsourced the mission of verifying local databases to one of 
the call center companies operating in the country. MCIT was 
successful in attaining around 1600 verified ICT companies, 
and other 1715 newly established ICT companies during 
2015 – 2016, most of which were small or medium-sized 
companies. The new database will be crucial for surveys 
about sizing the ICT sector, connection with other sectors and 
many other macroeconomic indicators.

ICT Satellite Account Project

The Information Communication Technology Satellite 
Account (ICTSA) project aims at providing accurate, 
reliable and updated indicators about the ICT sector and 
its performance in Egypt to measure its contribution to 
the national economy. This is in addition to assessing the 
achievements and challenges to improve its performance, 
support investment decisions and promote the ICT sector 
activities. During 2016, ICTSA Project phase I was completed. 
The Project is part of a protocol signed between MCIT and 
the Ministry of Planning, aiming to build a comprehensive 
database for the ICT sector data and indicators and to unify 
concepts and definitions used in different countries. 
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ICT for Women

Serving as a one-stop shop for women interested in the ICT field, the “ICT 
for Woman” portal was launched during September in both English and 
Arabic versions. The portal aims at supporting females in the ICT field, 
benefiting from their abilities and helping them to overcome challenges. 
More precisely, the goal of the portal is to empower girls and women to 
enter the ICT field, through education, training or employment. The portal 
endeavors at raising capacity building, inspiring young women to choose 
their studies or careers in technology and creating job opportunities. The 
“ICT for Women” portal consists of the following main pillars: database 
for ICT female statistics, reports and analytical studies, capacity building, 
success stories, job vacancies, international organizations contributions and 
awareness programs.

Table of Indicators 

* September 2016 Data
** (According to results of ICT Access and Use by Households and Individuals Survey 2015/2016)
*** 2015 Data
**** 2015 Data

Detail Indicator Unit
Dec. 
2007

Oct. 2016
 Growth Rate 
(%) (2007-
Oct. 2015)

Mobile 
Lines

Number of mobile phone lines Million subscriptions 30.09 97.23 223.12

Mobile penetration % 40.68 109.42 68.74

Internet

Internet capacity Gigabits per second (Gbps) 14.866 1032.77 * 6847.22

Number of internet users Million users .. 29.84 ** ..

Internet penetration % .. 37.80 ** ..

ADSL subscription Million subscriptions 0.43 4.51 949.52

Mobile internet users Million users .. 29.12 ..

USB modem subscription Million subscriptions .. 3.33 ..

Fixed-Line 
Services

Exchange capacity Million lines 13.75 18.50 34.57

Number of fixed telephone 
lines

Million lines 11.2 6.18 -44.82

Number of exchanges in rural 
areas 

Exchanges 1,162 1,088 -6.37

Postal 
Services

Number of post offices Offices 3,634 3,926 * 8.04

Average number of people 
served by individual post offices

Persons 20,350 22,599 * 11.05

Number of pensions distributed 
through post offices

Million pensions 3.2 5.99 * 87.19

Economic 
Indicators

ICT exports Million USD 450 1,700 *** 277.78

ICT contribution to the treasury Billion LE 11.14 12.23 **** 9.78



Digital Government and ICT Infrastructure
Recognizing the ICT role in developing the public sector for the advancement and 
improvement of services delivered to citizens, Egypt promoted the digital government 
concept. The government realizes the significance of delivering excellent services at 
low costs, thereby facilitating access to government services and allowing greater 
public access to information. Digital government’s goal is to create public value, in 
terms of value for individuals through easy access to government transactions and 
information and value for government in terms of doing more for less. This is in addition 
to various benefits for the society. The Ministry of Communications and Information 
Technology (MCIT) constantly promotes the advancement of a solid ICT sector and 
digital services for government entities to develop the performance of ministries and 
other government bodies, as well as improving the quality and efficiency of services 
provided.



Big Data for Development Initiative

The Big Data for Development Initiative endeavors to develop a comprehensive geographical system for the country 
in order to assist in the planning and utilizing of services and to facilitate the development and automation of 
transport and agricultural holdings. This will leverage data assets in an accurate, equitable and accountable manner; 
and ensure the use of data is inclusive and balanced. 

Database Integration

The project of linking and integrating databases aims at creating an informative technological environment capable 
of accommodating dense national databases, as well as integrating with the various bodies of the state by means 
of building a modern service platform that serves both the government and individuals. This will help the one-
stop-shop system, facilitate the evaluation of data and enhance their quality, and link those data to the national 
IDs, thereby helping decision makers in adopting the right policies. This is in addition to building the citizen unified 
registry, through which unofficial elements of income can be identified, and subsidy to the right people is ensured, 
thus saving time, effort and money of the country. Launched in 2016, the project has so far managed to equip and 
upload 16 databases in different fields including supply, education, documentation, telephones, government salaries, 
taxation and free professions, social insurance, new urban communities, personal status, social security, Small and 
Medium Enterprises (SMEs), pensions and deaths. Other databases such as government fund, government insurance 
and mortgage funding are presently under operation. Electricity data for the number of 2.5 million subscribers were 
extracted and data of nine more millions is currently underway. Initial application tests were completed and electors’ 
database was obtained after the approval of the Cabinet and the High Elections Committee.

Agricultural Holdings Automation and Farmer Smart Card Issuance

The project endeavors to build an informational system for the management of 
agricultural holdings, thus supporting decision makers, identifying agricultural strategies 
and policies, and introducing the smart cards of the agricultural holdings while linking 
them to national IDs. This will contribute to ensuring subsidies of fertilizer products 
reach those who deserve them. It will also help in predicting crop size and improving 
pricing policy. By introducing technological tools, the project will facilitate the provision 
of agricultural holdings services by means of offering them in service centers available 
across the country, thus expediting the delivery of such services for citizens and assisting 
them with loan acquisition. The project is now operating in Ismailia, Suez and Port Said; 
and the application of smart cards will be disseminated nationwide. The recording of 
the agricultural holdings has already started across the country.
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Egypt Population Census 2016-2017

A census is among the most complex operations a nation 
can undertake; it provides data on the quality of human 
capital and available services and facilities. Understanding 
that the information generated by a population census 
– numbers of people, their distribution, their living 
conditions and other key data – is critical for development, 
Egypt started its census in 2016 which will enable the 
prediction of demographic trends and uncover inequalities 
in employment, education and wealth. With accurate data, 
policymakers can map the development in the country. 
Egypt 2016 census, which will reflect in 2017, is completely 
automated, being reliant on information technology tools 
such as tablets (45.000 used) and Internet applications. 
A call center is currently being technically equipped 
and preparation for the Short Message Service (SMS) 
is underway. Work flow was developed, and staff was 
trained on technology use in order to shorten the time for 
extracting initial and final results and reducing government 
expenditure.

Anti-Corruption for Development

The project, which relies on the information technology 
tools, aims to provide officials with indicators and 
reports to fight corruption using data warehouse that has 
analytical methods to detect corruption within different 
government bodies, thus identifying irregularities that 
need further investigation. The project provides greater 
transparency in information circulated by linking databases 
of many communications—such as in documentation, 
court sentencing, marriage and divorce, traffic, insurance, 
customs and telecom service providers—to national IDs 
data for the provision of filtered data. The project helps 
integration between the state’s institutions in order to offer 
better services, provide job opportunities in the private 
sector companies, improve control over transactions and 
maintain citizens’ properties and interests. The number 
of 20 reports was completed, most important of which 
are Egyptian and foreign assets reports, suspicion of 
manipulation in automobile data report and suspicion of 
tax evasion report.

Prompt Justice Initiative 

In line with the development of IT government infrastructure and digital services, MCIT attended to the global trend 
of shifting towards e-transactions, thereby guaranteeing the security of documents, improving work conditions 
for workers and enhancing efficiency. Cooperation is in full swing between the Ministry of Communications and 
Information Technology (MCIT) and the Ministry of Justice to advance the government’s performance, streamline work 
process in ministries and affiliates, and raise the efficiency of the several legislative services provided. The essence of 
the initiative is to develop the justice system and legislative services by building an integrated structure among judicial 
authorities and use databases to develop statistical analysis needed to fight corruption. It targets promoting citizens’ 
interaction with government bodies by means of applying ICTs in the many processes performed at those bodies.

Law Enforcement 

Launched in 2016, the project aims to develop the IT infrastructure of the Public Prosecution offices by means of 
automating the workflow, using ICTs, to establish a structure to manage criminal cases while connecting police 
departments, the Public Prosecution departments and courts to each other. This will accelerate the implementation of 
verdicts and ensure prompt justice is realized. The project targets building a unified warehouse for criminal cases at 
the national level, establishing a main information center in New Cairo, building an interactive information center in 
Alexandria, and automating Public Prosecution offices in both Alexandria and Fifth Settlement. 

Applications were developed and both the main information center in Cairo and the interactive center in Alexandria 
were established. The system is up and running in the Public Prosecution offices in New Cairo, Bab Sharq and Mansheya 
in Alexandria, and will soon be generalized across the country. Integration between the Ministry of Interior, the Public 
Prosecution offices and the courts was completed. 

In November, MCIT and the Public Prosecution signed a cooperation protocol to develop and modernize the work 
system of the latter, as well as activating the use of ICT tools in its work system. the protocol was in line with the 
national plan of the Public Prosecution to modernize Judicial Performance and services to facilitate litigation procedures 
through which people are granted their rights in a framework of constitutional and procedural legitimacy. 
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Archiving Supreme Constitutional Court Library 

The project aims to archive the number of 5000 books with an average of 250.000 pages by means of scanning them 
and entering their data. This is in addition to creating a unified barcode for the books and training staff. In 2016, 
a number of 3100 books were archived. The project is in line with the state’s strategy of shifting towards a digital 
society.

Personal Status Document Archiving 

The project targets the automation of the archiving 
process for personal status documents at the Public 
Prosecution offices. It also targets developing 
infrastructure and modernizing database licenses. 
In 2016, the number of personal status certificates 
archived reached 36 out of the targeted 44 million.

Developing Cassation Court

The project aims to automate the work system and 
litigation processes while connecting courts, Public 
Prosecution offices and affiliated entities to one another. 
It endeavors to advance judicial and administrative 
work through the use of ICT tools, thereby facilitating 
and securing procedures, and improving the quality of 
services. The service center is now operating to enquire 
about the status of law suits. More services are currently 
being developed on the e-portal to facilitate enquiries 
of citizens. An information center is in the process of 
establishment.

Developing Notarization Offices 

The project aims to automate the work system in notarization offices through the use of ICTs which help in dropping the 
period of service delivery from 40 to 10 minutes on average. The 2016 new phase of the project aimed to automate 
50 new offices in both Cairo and Giza, provide maintenance plans for a number of 100 notarization offices that were 
already developed, automate the office responsible for documenting ownership and possessions for non-Egyptians 
and provide some notarization services through mobile phones. Currently, the number of automated notarization 
offices is 101 through which 170,000 transactions are carried out monthly. 

In June, the Heliopolis notarization office was inaugurated through which automated notarization services are provided 
to citizens. The development is within the framework of a cooperation protocol, signed between MCIT and the Ministry 
of Justice to develop notarization offices nationwide for improving services provided to citizens in accordance with 
international standards. 

Developing Supreme Constitutional Court

The project was launched to automate the work system at the Supreme Constitutional Court, and establish a website 
and a library for the Court. This is in addition to providing training for the Court’s staff. The development was carried 
out through the use of e-transactions and advanced technology tools, thus facilitating procedures and improving 
services for citizens. In 2016, the website work development was finalized, and a central database comprising data of 
law suits and verdicts, released since the establishment of the Supreme Constitutional Court in 1970 and until 2016—
comprising 6248 court decisions and 7820 law suits – was established. This is in addition to registering 1917 books at 
the library of the Supreme Constitutional Court. In October, the project’s pilot phase started running. 



ICT for Health

The government of Egypt bolsters a healthcare system that uses ICTs; it realizes 
the important role that Information and Communication Technologies (ICT) play in 
helping mitigate existing health care inequities. The Ministry of Communications 
and Information Technology (MCIT) is cooperating with the Ministry of Health to 

Medical Care Information Systems of Health Ministry Hospitals

The project aims at facilitating and accelerating the provision of information on decent care services for critical 
condition patients to help them seek medical attention in the right time and assisting ambulances during the transfer 
journey of patients. This is in addition to providing information on the number of available blood bags and nearest 
places to obtain them by introducing new technologies such as the Internet of Things (IoT). In August, the system 
was deployed in Cairo hospitals (78 hospitals) with a total number of 128 intensive care units comprising 1000 beds. 
Staff training was delivered. 

advance the sector in many ways including building capacities for both medical and administrative staff, creating 
developed networks to improve communication and data collection and transfer, and automating procedures.
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National Network for Public Health Treatment

The National Network for Public Health Treatment project endeavors to automate the administrative processes related 
to providing free medical care to citizens, and linking the management of medical boards in hospital and medical 
institutes across the country. The project is in line with the ongoing cooperation between MCIT and the Ministry of 
Health. The number of requests received daily for treatment in hospitals at the expense of the state reached 13000 
nationwide in 2016. The technological infrastructure of the information center of the project was finalized and Short 
Message Service (SMS) for patients to follow up on their requests is now operating. Phase two of the project started 
in 2011 and ends in 2017.

National Cancer Registry Program in Egypt

The National Cancer Registry Program in Egypt (NCRPE) aims to stimulate the role of ICT to establish a database of 
tumors on the national level through establishing a number of centers to collect data in governorates. It seeks to 
generate a search engine to extract health indicators to study the pathogens of cancer diseases, as well as creating 
statistics reports to study the disease and its impact on the different age intervals of the population. The project is the 
result of a cooperation protocol between the Ministries of Communications and Information Technology, Health and 
Scientific Research. The program was recognized as the sole source for cancer statistics in Egypt. More development to 
applications of registering tumors and the e-portal took place in 2016. The International Agency for Research on Cancer 
requested to publish the results of Egypt’s cancer registry record in the “Cancer Incidence in Five Continents” book. 



ICT for Education

Egypt realizes that access to Information and Communication Technology (ICT) in education can help individuals 
to compete in a global economy by creating a skilled work force and facilitating social mobility and; therefore, 
is determined to promote the education system for the exchange of information and knowledge through various 
electronic applications, thereby raising the country’s competitiveness and moving toward the information society.

Automating Exams and Performance Measurement 

The project is the result of a cooperation protocol between MCIT and the Ministry of Higher Education to develop education 
through the use of ICTs. It aims to automate the process of evaluation and examination, establish a question bank and 
train faculty members of KasrAlainy School of Medicine on how to prepare exams consistent with the exam matrix.

In 2016, the evaluation program was installed and tested at the KasrAlainy School of Medicine and the Supreme 
Council of Universities. Seven exam laboratories were equipped, staff was trained and 4500 questions were entered 
in the question bank. This is in addition to providing an electronic correction system.

Critical Care Medicine Department Development 

The technological development project for critical care medicine department in Cairo University’s medicine school 
is the result of the constant cooperation between MCIT and Cairo University hospitals to activate the use of ICTs. 
The project aims to promote the role of ICTs and the use of hospital management applications to save medical 
data of patients and spread awareness among citizens by sending them short messages on their mobile phones 
to enhance their health knowledge. Work system at the Health Management Information Systems (HMIS) of the 
critical care medicine department has been efficiently operating since 2010. 

In September, a cooperation protocol was signed to develop projects of the department; for example, the national 
project to counter the risk of cardiac arrest of potential victims in Egypt. An e-archive for more than 40.000 medical 
file was completed to eradicate the use of paper files, and a database was established for patients since 1982. 
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Institute for Research and Strategic Studies of Nile Basin Countries e-Learning Services

The project of accessing e-learning services for the Institute for Research and Strategic Studies of Nile Basin Countries 
in Fayoum University aims to provide online learning services by means of using modern technology tools, thus 
contributing to the development of the education system in countries of the Nile Basin. It targets providing and 
operating ready-made open source Moodle, offering 20 curricula digitally and providing e-learning methods to the 
Institute’s students. In 2016, four curricula were developed and the Institute’s staff was trained. www.inssr.com 
website is operating, providing academic and educational fields of study. The first digital channel for higher education 
was also launched on YouTube. GAFI Automation, One-Stop-Shop Establishment

In June, a three-year cooperation protocol between MCIT and the Ministry of Investment was signed. The project aims 
at automating services provided through the General Authority for Investment and Free Zones (GAFI) by means of 
introducing the One-Stop-Shop, providing services in multiple methods, unifying GAFI various databases and linking 
other bodies to services, and creating an e-archiving system. An internal call center was established to answer 
queries of investors, thereby contributing to the development and modernizing of GAFI information system for 
the improvement of foreign and local investments. Available investment opportunities are displayed through the 
e-portal, through which more than 40 services are now available. Other services will be launched soon. Moreover, 
Egypt Investment Map is currently available to identify key investment opportunities in Egypt. A website for small 
and medium sized projects (www.bedaya.org.eg) is now ready and the first phase is to be launched in January 2017. 

Development of Government Administrative Operations

The Ministry of Communications and Information Technology (MCIT) realized the 
significance of promoting the concept of ICT in government agencies to improve public 
services in terms of quality, cost, speed and flexibility. By using ICTs, governments are 
able to deliver public services to citizens, businesses, employees and governments. 
MCIT bolsters other ministries in facilitating e-government programs and services 
as part of the Egyptian Information Society Initiative.



Real Estate Financial Fund Development

The project aims to develop the technological infrastructure of the Real Estate Financial Fund, in line with the 
state’s plan for real estate support to low income citizens. In 2016, the second phase was launched and the e-portal 
development was completed through which citizens can submit their requests and follow up on real estate loans, 
ensuring transparency as well as improving and expediting services. Short Message Service (SMS) was activated 
through which citizens receive short messages on the status of their requests. The customer service center was 
overhauled and a short number was provided while increasing the number of staff to receive the largest numbers of 
calls, thus serving greater number of citizens. Arrangements are underway to initiate the third phase.

Developing Information Systems for MoSS Social Affairs Administration 

In line with the state’s endeavors for the technological development in governmental bodies to improve public 
services, the Social Affairs Administration of the Ministry of Social Solidarity (MoSS) was overhauled through which 
MoSS projects are displayed and communication with citizens is available. The project seeks to establish a social 
security network that meets citizens’ demands, monitor low income citizens and improve their living conditions and 
services they receive, and create a hot line to receive citizens’ complaints. The project was completed in 2016.

Technological Infrastructure for Ministry of Housing, Utilities and Urban Development

The project aims at developing the technological infrastructure of the Ministry of Housing, Utilities and Urban 
Development by providing latest IT systems, thereby moving toward a digital society. The project provides an 
electronic archiving system for the Ministry and its affiliates and facilitates the selling of lands which the Ministry 
offers to Egyptian expats. In June, a new phase of Beit Al Watan portal for selling lands in seven new cities was 
launched. Beit Al Watan provides comprehensive information and is a channel that facilitates communication with 
Egyptian expatriates. More than 6000 lands and residential units were sold in both Al Rehab and Madinaty projects. 
Furthermore, 95% of the documents at the New Urban Communities Authority and October 6 City Authority were 
archived. To date, three phases of Beit Al Watan portal were launched.
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Hosting and Cloud Computing Services

The project seeks to reduce the time frame for implementing 
Information Technology (IT) projects by providing hosting services 
through virtual server technology. This is in addition to promoting 
those services and making them available in government bodies, 
and reducing cost and effort while allowing citizens to request 
additional services. In 2016, hosting services for 70 e-portals of 
government bodies were made available. 

Automation of elAsmarat Neighborhood Housing

Launched in 2016, the project, initially, aimed to record and manage elAsmarat neighborhood housing. The project 
ensures that beneficiaries don’t get housing services in Cairo more than once. It helps in creating a filtered and updated 
database for housing provided by the governorate. The system was developed to include allocation operations of all 
housing projects provided in Cairo governorate and not only elAsmarat neighborhood. Staff at the governorate bureau 
offices was trained on applications use. In August, the system started operating and data was entered for a number 
of 846 persons, the total number of people housed to date. 

Enhancing Productivity 

The Enhancing Productivity Initiative is implemented using latest cloud 
computing technologies to release financial burden for the maintenance 
and operation of data centers, as well as reducing the need for specialized 
human resources while taking into account standard specifications to 
maintain the security and integrity of information. Necessary training was 
provided for employees to enhance their IT skills and enable them to use 
technology applications in their work. MCIT promotes enhancing productivity 
and efficiency in ministries and affiliated bodies’ by means of providing 
government employees with modern IT applications.  In 2016, a number of 
services were provided to more than 90 government bodies including the 
provision of 9750 email accounts for ministries, governorates and government 
authorities. The number of 1455 accounts in the personal status departments 
of the ministries and government authorities was also provided. This is in 
addition to providing 540 accounts in the system of the unified communication 
for ministries, governments and government bodies. Moreover, software and 
applications were set for the National Authority for the Development of 
Sinai Peninsula and necessary technological infrastructure was provided. The 
Authority’s headquarters was equipped in Arish city.

Giza Governorate Development 

The Giza Development project is in line with a three-year Memorandum of Understanding (MoU) signed between 
MCIT and Giza Governorate last year for developing a variety of technological applications and solutions—that Egyptian 
Micro, Small, and Medium Enterprises (MSMEs) develop—in Giza governorate headquarters and a number of affiliated 
administrative units; such as, Giza Education Directorate, Boulak El Dakrour Hospital, Giza Cleaning and Beautification 
Authority (GCBA), the Quarry Authority, Dokki District, Haram District and other entities. MCIT is committed to 
coordinating between Egyptian companies specialized in developing technological solutions and the Giza governorate 
and its affiliates. The project was implemented by around 14 Egyptian small and micro ICT enterprises, under the 
slogan “Giza, the first electronic governorate”.  In April, both the ICT Minister and the Giza Governor reviewed progress 
of phase I of the project.

52

53



Community Connect Initiative 

e-Government portals can fundamentally be considered as an organizational innovation and evolutionary phenomenon 
for transforming government organizations into more citizen-centric and efficient organizations. The initiative seeks to 
develop e-portals for ministries and authorities through which automated services are provided and key activities and 
advantages offered to citizens are introduced. This helps entities to connect with the community and assess services 
provided.

Ministry of Emigration and Egyptian Expatriate Affairs e-Portal

The portal aims to provide news and events of the Ministry of Emigration and Egyptian Expatriate Affairs, publish 
some of the new emigration laws and learn about citizens’ opinions. This is in addition to publishing questionnaires 
and reviewing results, as well as developing an integrated system to receive citizens’ complaints and act upon them 
through Customer Relation Management (CRM). The project was completed and the e-portal was launched in May.

Youth e-Portal

The portal introduces youth to housing and 
cities of youth, and allows and facilitates 
the booking of housing units in those cities. 
Phases I and II were completed and phases III 
and IV are currently underway which will be 
followed by pilot operation of the portal. 

Egypt Cabinet e-Portal

The Cabinet e-portal seeks to communicate with the public and provide them with true information on the activities 
of the Egyptian Cabinet. The design is now complete and testing was carried out. The portal will be launched soon.

Mobile Applications in Health

The project endorses the use of information technology; it 
promotes the use of mobile applications to communicate 
with patients by sending them short messages to spread 
health awareness. This is in addition to controlling and 
reducing the spread of non-communicable diseases such 
as diabetes, blood pressure, hepatitis and others. A number 
of 1.1 million short messages were sent to patients to 
enhance awareness of the diabetes disease, as a pilot 
phase, which was completed in July.
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e-Content

The government of Egypt caters for a robust Arabic digital content industry realizing its significance in developing the 
country’s economy and the importance of preserving the Arabic identity and heritage. It, therefore, ensures every 
segment of the society has easy access to digital information in order to build an information society by means of 
digitizing and marketing Arabic content for its promotion.

Egyptian Radio and Television Union e-Portal

The Egyptian Radio and Television Union (ERTU) e-Portal aims to disseminate the country’s official news and make 
media and heritage content—as well as educational programs—available for the public. In 2016, the first phase which 
includes educational programs, was finalized. A number of 70 lessons were uploaded on the educational portal. The 
e-portal is expected to be launched in January 2017.

Egypt Antiquities e-Portal

In November, MCIT and the Ministry of State for Antiquities (MSA) signed a cooperation protocol to stimulate the use 
of ICTs in preserving and promoting Egypt’s antiquities through the use of ICTs. The protocol entails creating a website 
for Egypt’s antiquities through which a number of services will be available including enquiring about archaeological 
sites and schedules of visits, ticket prices, and an overview and pictures of places. This is in addition to displaying 
artifacts and archaeological sites in Egypt, booking e-tickets, buying books and gifts online through the “payment 
gateway”. Moreover, the protocol entails the creation of an antiquities website for ten museums and linking it to the 
Egyptian antiquities website. This is in addition to providing mobile applications including digital tour guide, maps, 
e-ticketing, augmented reality and online inspection reporting.  

56

57

Egypt.travel e-Portal

The portal endeavors to promote Egyptian tourism and seeks to communicate with a large number of visitors and 
provide them with information on touristic and historical areas using latest information technology applications. In 
2016, phase I and II were completed; the portal was launched and was made available in 14 languages (Arabic, 
English, French, German, Spanish, Polish, Italian, Russian, Dutch, Czech, Chinese, Japanese, Hungarian and Danish) in 
September. Phase III is to launch soon. 
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Al-Azhar Al-Sharif Memory Heritage

Al-Azhar Al-Sharif Memory Heritage project is implemented by Al-Azhar Al-Sharif library, in cooperation with the Center 
for Documentation of Cultural and Natural Heritage (CULTNAT) affiliated to Bibliotheca Alexandrina, and supported by 
MCIT. The project —the product of a cooperation protocol signed in 2011 between Al- Azhar Al-Sharif and MCIT— aims 
to highlight the role of Al-Azhar Al-Sharif through history since its foundation over a thousand years ago. 
It documents Al-Azhar honoring stances through history and its national and Islamic power; Al-Azhar Imams’ 
biographies, books and achievements; the architectural heritage of Al-Azhar mosque and ancient religious institutes; 
and media memory of Al-Azhar. Information is to be available in English, Arabic and French through Al-Azhar Al-Sharif 
online memory, Panorama Al-Azhar heritage at Al-Azhar library, and a group of publications, the most significant of 
which is “Selections of Al-Azhar Memory”. 

CULTNAT

Headquartered in Cairo, the Center for Documentation of Cultural and Natural Heritage (CULTNAT) is affiliated with 
Bibliotheca Alexandrina (BA) and is supported by the Ministry of Communications and Information Technology (MCIT). 
It seeks to apply latest technology in documenting Egyptian tangible and intangible cultural heritage and natural 
heritage such as archaeology, architecture, manuscripts, music, folklore, caricatures, plastic arts and natural resources. 
The center also helps other organizations in heritage documentation both in Egypt and worldwide.

Inta Omry CD Documentation

In February, CULTNAT, in partnership with Sono Cairo, held the 
“Meeting of the Giants” Seminar to announce the documentation 
of “Inta Omri” Song, a joint project between Om Kulthum and Abdel 
Wahab. The Seminar started with a biography movie of Om Kulthum 
and how she became a legendary singer. The movie also highlighted 
the connection between her life and music on the one side, and the 
history and politics of Egypt during an era that witnessed dramatic 
changes on the other side. The releasing of “Inta Omry” CD comes in 
line with the documentation of the “Musical Heritage of Egypt”, one 
of CUTNAT most interesting projects. The CD comprises the first audio 
recording of the song and a video from the first concert. 

Atlas of Cairo

In January, CULTNAT published the “Atlas of Cairo”, the latest 
publication of a series of Atlases that were published over the 
past years. Both CULTNAT and the Supreme Council of Antiquities 
cooperate in documenting the archaeological sites of the country 
using latest technologies, covering—up to date—most of Egypt’s 
governorates, including Luxor, Aswan, Assiut, Fayoum, Beni Suef and 
North and South Sinai.



Ayady Masreya Heritage Market

In September, CULNAT organized an Ayady Masreya heritage market, in cooperation with Ayady Masreya Foundation 
to display and sell heritage products made by the hands of Egyptians where handicrafts are honed nationwide. 
Aswan, for example, is famous for wicker products and plates with Nubian motifs, while Qena is famous for special 
cotton scarfs and Asersus wood from which dishes, spoons and trays are made. Sohag, on the other hand, is famous 
for bed covers, kitchen towels and cotton and silk scarfs. Assiut is popular for beadery products, Fayoum is famous 
for porcelain products, Behira is famous for buffalo horns products and kilims, and Sinai is well-known for handmade 
embroidery.

Zainab Kotod Publication

In 2016, the tales of Zainab Kotod were collected; 
they were written in the Nubian language and then 
organized by a specialist in the Nubian heritage 
documentation. CULTNAT is keen on documenting 
the Nubian heritage—a unique model of the local 
culture—including tales, epics, habits, traditions, 
crafts and many other aspects of the folklore. Kotod 
used to tell tales on the significant aspects of the life 
of the Nubians, fairy tales and social tales of the good 
and evil not only for children, but for adults as well.

CULTURAMA Shows

In February, CULTNAT took part in Africa 2016 Conference held in Sharm elSheikh to present the heritage of Egypt to 
the world through its CULTURAMA show. CULTNAT also participated in the Arab-African Museology Conference—which 
took place at the National Museum of Egyptian Civilization in May—and displayed CULTURAMA show. CULTNAT works 
with some African countries to develop similar cultural panoramas, expanding its presence in the African continent.
Moreover, CULTURAMA show was displayed in the “Fruit Logistica” international trade fair that took place in Germany 
in February, where Egypt was the guest of honor. In March, CULTURAMA show was presented in the ITB Berlin, the 
world’s leading trade show. CULTNAT, in May, partook at the Global Symposium for Regulators in Sharm elSheik and 
presented the CULTURAMA show and the “Hologram Mask of Tutankhamun”, a three-dimensional hologram mask of 
King Tutankhamun. 
In October, CULTNAT took part in the celebration of the 150th anniversary of parliamentary life in Egypt, at Sharm 
elSheikh Congress Center, in the presence of Arab and African parliaments’ heads, highlighting the unique Egyptian 
civilization.
CULTURAMA is a remarkably informative multi-media presentation of Egypt’s heritage across 5000 years of history and 
up to modern times, with highlights and examples of Ancient Egyptian, Coptic and Muslim heritage. It is a cultural 
panorama over nine screens, the first ever patented nine-projector interactive system. CULTURAMA is an innovative 
harmonized mix of cultural and natural heritage information using an informative and attractive multimedia program 
and latest technology.

Ancient Egypt - History and Civilization Book

In 2016, CULTNAT published the first part of a book entitled “Ancient Egypt - History 
and Civilization”, offering readers, of different age groups, useful information about 
Egyptian history and the most important events and achievements over the ancient 
periods. CUTNAT, in collaboration with the Ministry of Antiquities, is presenting a four-
part publication of the Eternal Egypt Project. It targets streamlining ancient heritage, 
thereby increasing the awareness about the Egyptian legacy by presenting many images 
that explain and highlight the artistic and scientific creations of this great heritage.
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Human Capacity Building
Realizing the prominence of human development, the Ministry of Communications 
and Information Technology (MCIT) is endeavoring to empower society members, 
particularly youth, and equip them with necessary skills and tools in order to move 
toward a knowledge-based society.

MCIT, by developing human resources, seeks to support the national economy, create 
new job opportunities and promote specialization and acquisition of specialist skills in 
the various ICT fields. 



64

65

During 2016, phase III launched including contracting and institutional assessment. Contracting was carried out 
with several entities to establish 78 telecentres nationwide. The training content of the institutional capacity-
building program was developed including fields of management, technical support, marketing and training of 
trainers. A number of 308 employees in entities incubating telecentres— including those specialized in marketing, 
administration and technical support—and trainers— were trained. Beneficiaries of telecentres reached 1000 
citizens through 29 telecentres in 14 governorates.  

Mobile IT Clubs 

The Mobile IT Clubs aims to provide citizens with access to technologies to surge the number of computer users 
and eradicate illiteracy in the country. IT Club is a vehicle equipped with PC labs (10- 20 computers, data projectors, 
satellite connection for Internet services, power generator, power stabilizers and uninterruptable power supplies 
(UPS), a local area network, air-conditioning, a printer and a scanner). These vehicles tour remote areas to provide 
access to technology and cyberspace. 

In 2016, a number of 509 beneficiaries were trained during Mobile IT Club visit to Giza Governorate.

Telecentres-Egypt

Egypt seeks to narrow the digital gap and turn into a global hub in the Middle East and North Africa (MENA) region. 
Telecentres-Egypt allows community members to keep pace with technology advancement of the new era. It is part 
of MCIT national plan to eradicate digital illiteracy in the society, cultivate skills of university and school graduates 
to qualify them for the job market, and offer Internet services to communicate with other parts of the world at 
reasonable prices.

Launched in 2000, the project seeks to provide ICT tools for all citizens, especially in remote and marginalized areas. 
Telecentres allow people to have access to computers, Internet and other digital technologies. They enable people to 
gather information, and learn and communicate with others while developing their essential digital skills. The project 
aims to build an integrated knowledge-based society, in cooperation with the civil society, NGOs and the private 
sector to provide ICT services for all segments of the society and raise the institutional efficiency of organizations, 
governmental and non-governmental entities. 

Hosted by civil society associations, youth clubs, Red Crescent associations, libraries, and governmental and non-
governmental organizations, the number of telecentres surpassed 2000, distributed among strategic governorates; 
such as, North Sinai, the Red Sea, Aswan, New Valley and Marsa Matrouh.



Developing ICT Capacity

Seeking to reach a knowledge-based society through building human capacity, the government of Egypt designed 
several training and human development programs to raise Egyptian calibers’ competitiveness and improve their 
skills and knowledge, thereby meeting demands locally and internationally.
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International Olympiad in Informatics

The International Olympiad in Informatics (IOI), is one of the most recognized computer science competitions in 
the world with the United Nations Educational, Scientific and Cultural Organization (UNECO) and the International 
Federation for Information Procession (IFIP) being patrons. In August, MCIT took part in the 28th IOI, held in Kazan, 
Russia. MCIT participating team comprised four competitors, one of whom won a bronze medal. Students represented 
Egypt were selected through competitions held at the national level, and were trained by MCIT Central Department 
of Training and Human Capacity Building, in collaboration with the Ministry of Education and the Arab Academy for 
Science, Technology and Maritime Transport (AASTMT). 

IOI is an annual international informatics competition for youngsters under 20 years old, organized in one of the 
member states of the International Informatics Committee. Since 2005, Egypt has been taking part in the IOI and 
hosted the competition in 2008. The country became a strong competitor in the IOI, receiving four silver and thirteen 
bronze medals which facilitated the provision of job opportunities for participants in the world’s leading information 
technology companies. 

Training for Employment Program

The Training for Employment Program (TEP) aims to provide 
better levels of training in the ICT sector in accordance 
with international standards through partnership with 
the private sector and specialized agencies. The Program 
aims to train fresh graduates to be qualified for better job 
opportunities, meet national and international labor market 
requirements and contribute to reducing unemployment 
rates among youth. The Program targets employing about 
70% of the certified trainees who successfully complete 
the programs.  

Until February 2016, all procedures of employment, 
following the 2015 training program, were completed. 
Training courses of the 2016/2017 program cover several 
governorates nationwide and tackle a number of tracks 
including logistics, product life cycle management, 
human capital management, Oracle business intelligence, 
Solaris business administration, SharePoint applications 
development, mobile applications development, Linux 
systems administration, information security, cloud 
applications development, embedded systems, web 
applications development, and software testing and 
quality. The 2016/2017 training program targets the 
training of 660 trainees by end of 2017.

Qualification Program for Governmental Sector

The Qualification Program for the Governmental Sector 
aims at delivering ongoing training to the government 
employees to enhance skills, particularly in the field of 
ICT, thereby providing technological support to the various 
sectors of the state and shifting toward a knowledge 
society. The Program is within MCIT significant role in 
developing the government sector through the use of ICT 
tools. In 2016, a number of 2250 employees were trained 
on basic, soft, specialized and managerial skills in the 
Red Sea, Alexandria, Menya, the New Valley, Beni Suef, 
Marsa Matruh, Beheira, Luxor, Sohag, Qena and Aswan 
governorates. The number of 1102 was trained in both 
Cairo and Giza.



Enterprise Networking and Technical Support Program

Launched in May 2016 and scheduled to be completed in May 
2017, the Enterprise Networking and Technical Support program 
aims to provide training in the field of networking and PC technical 
support for 600 trainees of fresh university graduates, using various 
technology techniques.

The Program consists of two tracks: Cisco Certified Network Associate 
(CCNA) Routing and Switching certification, and Microsoft Certified 
Solutions Associate (MCSA) Windows Server 2012 certification. Since 
its launch, the program trained 90 graduates in both Cairo and Giza.

The Program aims at promoting special calibers, increasing job 
opportunities and bridging the gap between available resources 
and qualified fresh university graduates in the market. This is in 
addition to meeting local and regional markets’ growing demands 
for highly skilled calibers in the field of ICT Technical Support. 
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Basic Skills Development Training Program

The Basic Skills Development Training Program provides focused, hands-on and high-quality ICT training. It aims to 
raise youth awareness in gaining ICT knowledge and enhance their competencies in the use of personal computer 
skills, thereby opening more opportunities in the job market. Aligning to this vision, MCIT was keen on ensuring the 
implementation of the Program which conforms to quality standards and offers required module tests free of charge. 
The Programs target certifying a total number of 37,000 applicants in the near future with recognized accredited 
certification. The Program is already available in 142 accredited centers across Egypt, through private, governmental 
and NGO nature of business. In 2016, 14,000 applicants were certified, and currently the number of 15,000 applicants 
is in the process of being certified.



ITI Nine-Month Professional Training Program

The Nine-Month Professional Training Program (ITI 9-Month PTP) acts as a catalyst to bridge the gap between the 
university acquired education and knowledge, and required IT skills and business knowledge for the professional local 
and regional job market. It aims to support the growth of the ICT industry and to raise the economic status of the ICT 
sector through attracting foreign direct investments.

Information Technology Institute 

Founded over two decades ago, the Information Technology Institute (ITI) provides world-class professional human 
capacity building programs, hands-on training and an exposure to the latest technology trends for university students 
and graduates, academia and professionals.

Headquartered in Smart Village, ITI supplies local, regional and international markets with top notch trained 
professionals in the various IT fields. ITI has branches in Alexandria, Mansoura, Assiut and Ismailia.
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In July, ITI held its annual graduation ceremony of its 36th intake under the theme “Call for Brains … Ideas for the Future”, 
celebrating the graduation of 920 top notch IT professionals in 28 different tracks covering the latest technology trends. 
The ceremony was followed by a festive exhibition, displaying the ITI interns’ work in developing innovative products 
and services by using the top-notch ICT tools and latest technology trends to solve Egypt’s challenges. In September, 
the ITI launched the 37th intake of the PTP Program, involving 1000 elite university graduates with 29 specialization 
tracks under the main principal disciplines of software development, media and entertainment, industrial systems, 
infrastructure and networks, information systems and quality assurance engineering. This in addition to professional 
in-depth specializations introduced for the first time including digital ICT design.

ITI National Career Development Program

The Career Development Program (CDP) was launched in October targeting Egyptian university students. The ITI- CDP 
aims to tackle the various ICT career paths to inspire and motivate Egyptian youth to take up careers in Egypt’s thriving 
ICT industry. The ITI has partnered with the International Labor Organization (ILO), the United Nations Development 
Program (UNDP), JobMaster for HR Consultation, the National Council for Women (NCW) and Alam Rakamy to cooperate 
in implementing the CDP various activities.

The CDP offers Egyptian youth a wide spectrum of services that can significantly contribute to enhancing job placement 
and employability including the ICT career promotion campaigns, as well as one-day mega ICT events organized in 
various Egyptian universities to promote the different ICT career profiles. As part of the ICT career promotion campaigns, 
CDP also offers custom-made workshops to university students to address thematic career-related skills, and multiple 
apprenticeship opportunities in the ICT sector to enrich students’ knowledge and sharpen their skills during their 
academic studies. The program also offers career clinics and career guidance coaching sessions. In October, the first ICT 
career promotion campaign was conducted in the Faculty of Computers and Information - Assiut University. The three-
day campaign was held with the participation of the academic community of Assiut University as well as the CDP 
various partners. ITI carried out the ICT career promotion campaign for more than 400 students, skills development 
workshops for more than 85 students, in addition to holding 35 career clinics.  



Annual Job Fair

ITI held the Annual Job Fair in May, with the participation 
of its esteemed partners from leading ICT corporations 
to exchange expertise and knowledge with ITI interns, 
exploring market demands from aspiring skills and 
characteristics. The Fair was followed by face-to-face 
interviews and dynamic screening opportunities. ITI Job 
Fair is one of the most remarkable events that bring 
together organizations from various sectors and the ICT 
sector in particular—including local and international 
organizations—to share their business ideas, best 
practices and their hiring and training opportunities 
with highly competitive and professional job seekers, 
thereby serving as the platform for open and wide-
ranging employment opportunities.
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Mobile Application Launch Pad Initiative 

ITI acts out as the technical training partner in the Mobile 
Application Launchpad (MAL) Initiative brought by Google, 
where 2,000 students and young graduates from across 
Egypt get a chance to join the MAL program that offers 
training, invests in innovation and entrepreneurship and 
helps advance careers. The training phase focused on 
developing Android Application, and the online training 
curricula were provided by Udacity. In 2016, ITI organized 
and managed the development and delivery of 68 Study 
Groups Programs across Egypt’s governorates for 1777 
participants. The Study Groups Programs were an intrinsic 
part of the Initiative’s offering, providing the participants 
with face-to-face technical development and application 
projects support from ITI network of coaches and training 
expertise.

ITI New Talents Casual Learning 

The ITI new talents casual learning programs include 
an annual set of ICT awareness and professional events 
and hackathons attracting talents – fresh graduates and 
experts – to knowledge and innovation forums, as well as 
gathering industry leaders and professionals along with 
international experts and youth. In 2016, the following 
events took place:

ITI Digital Citizenship - Career Advancement Program

The Career Advancement Program (CAP) targets both undergraduates and fresh university graduates with specific 
training programs to satisfy the needs of the ICT market in different regions across Egypt. It also targets other 
community segments with IT training programs to answer the specific needs and applications of IT in both IT and non-
IT businesses. CAP program is delivered in partnership with universities, global training organizations and the leading 
ICT certification bodies. 

CAP delivers three main packages of training programs: Jump Start Programs, Prepare for Career Programs and 
Nanodegree Programs, depending on the designed level of in-depth knowledge, audience background and target 
outcomes. Since July, CAP Jump Start Program delivered training to 172 Egyptian youth in 10 governorates focusing on 
computer networks, Internet security, web and open source programming, with a plan to extend the training to 500 
Egyptian youth in 26 governorates by June 2017.

CAP Prepare for Career Program is currently running at the universities of Assiut, Menia and Alexandria and is extending 
to Mansoura, Ismailia and Banha, targeting undergraduates with a total of 600 students from Faculties of Engineering 
and Computer Science. This Program’s round focuses on cloud computing, secure programming, responsive web 
development and IoS development. 

In November, the admission for the first phase of the CAP Nanodegrees Programs started, running in Cairo, Alexandria, 
Ismailia, Assiut and Banha. The programs will enable 250 fresh university graduates with professional knowledge and 
practices programs in Internet security, responsive web development, digital marketing, 3D graphics and development 
for mobile, IoT and full stack.



Egypt Big Data Hackathon III

ITI organized, in February, the third round of the annual Egypt 
Big Data Hackathon, in partnership with the International 
Development Research Centre (IDRC), the United Nations 
Development Program (UNDP), the International Labor 
Organization (ILO) and TERADATA. The Hackathon provides 
opportunities for youth to explore and analyze Egypt’s public 
data of various ministries, and come up with innovative 
prototype solutions, targeting the enhancement of the 
quality of life and service satisfaction of the Egyptian citizen 
and deriving new applications and business opportunities.

Egypt Game Jam | Global Game Jam

The Global Game Jam (GGJ) is the world’s largest game jam event taking place around the world at physical locations. It 
is a three-day 24/7 hackathon focusing on game development under a unified annual theme. The Middle East and North 
Africa (MENA) region is managed by the ITI Game Development Department. In January, GGJ 2016 hosted more than 
1,228 jammers onsite from across Egypt. Throughout the weekend, around 135 games were developed and uploaded. 
The best games received prizes from game development industry leaders.

For four consecutive years, Egypt’s Game Jam site—organized and hosted by the ITI—has been ranked as the largest site 
with the most participants in a game jam in one single location. In 2016, the site was awarded a Guinness World Record. 
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Fifth Digital Marketing Day

ITI— in collaboration with the Bibliotheca Alexandria (BA)—
held the Fifth Digital Marketing Day in March under the 
theme “Latest Trends and Techniques of Digital Marketing 
for Business Success” at BA premises. The event aimed 
to recognize trends and techniques of modern digital 
marketing and its role in business success. ITI introduced 
human calibers specialized in the field of digital marketing 
from the first intake graduates of ITI Digital Marketing grant, 
which aimed to develop the field of digital marketing in 
Egypt, in particular, and the Middle East and North Africa, 
in general.

Moreover, ITI held a workshop in March under the theme 
“the Establishment and Implementation of a Successful 
Strategy Plan for Digital Marketing”, reviewing detailed 
steps to set and implement a successful strategy plan for 
digital marketing.

Mobile Developer Weekend III

ITI organized the Mobile Developer Weekend (MDW) 
2016, in April, under the theme “Towards Mobility World”. 
MDW gathered mobile app ecosystem key players from 
developers, mobile marketers, mobile operators, device 
manufacturers, entrepreneurs and industry professionals 
to explore latest apps, products, technologies, startups, 
business and opportunities. The sessions covered the latest 
trends in the mobile world through different stops on 
market trends and opportunities, successful case studies 
for mobile apps, marketing and m-advertisement, virtual 
reality, cognitive computing and data extraction, user 
experience, m-health and health care and gamification.



Living Technology

With the aim of extending the community of Egyptian beneficiaries, opening new ICT entrepreneurship opportunities 
in different socioeconomic sectors and tackling the principal role played by digital tools and applications, the ITI 
Community Development Services organized a number of community events during 2016.

National Telecommunication Institute

The National Telecommunication Institute (NTI) is the center of excellence for telecommunication, education, training, 
research and development and consultancy services. Founded in 1984, NTI is devoting all of its resources to strengthen 
pillars of development; it is well-equipped to play a key role in the fast growing ICT industry, not only in Egypt, but also 
in the Middle East and Africa. NTI invests in human resources development and capacity building, as well as qualifying 
professionals and calibers.

NTI Professional Training Programs

The Professional Training program (PTP), sponsored by MCIT, aims to adopt world trends in the ICT domain and 
introduce them to Egypt ICT human resources, thereby enhancing the skills of graduates’ competencies required by 
the job market. In 2016, MCIT—in collaboration with NTI—offered 900 training grants for Egyptian university graduates 
across the nation. The grants aim to qualify youth for the job market and promote their technological and human skills. 

In September, NTI, announced providing 150 new specialized training grants under PTP for engineering graduates 
from Egyptian universities. A new intake enrollment and registration initiated on NTI website, and included technical 
and practical specialized tracks; such as, the modern wireless technology, network infrastructure and routing and 
switching, embedded system design, voice and video over IP networks, wireless systems and backbone networks, 
and cloud computing. 

Outstanding graduates are offered opportunities to join the “Seeds for the Future” program, sponsored by “Huawei 
Technologies”, to enhance their knowledge of cutting-edge ICT technologies by attending a vocational training at the 
main center in China. Trainees also earn, at the end of the grant, international certificates accredited by international 
companies, each in his respective area of competence, in addition to a monthly stipend during the training period that 
lasts for five months. 

Living Technology – ‘El Data El Kebeera Exhibition’

Launched in February, “El Data El Kebeera” Exhibition illustrated—through the famous Operetta EL Layla EL Kebeera—
how to make technical and commercial use of the large amount of data produced and consumed by Egyptian citizens, 
witnessing an analogy between the big data technology and the Egyptian culture.
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Living Technology – ‘Sama3naTec’

Sama3naTec, a community festival, was held in March under the theme “Where Sound Meets Technology”, encouraging 
young talents to utilize the power of ICT to improve the quality of their products and solutions. The event celebrated 
how technology managed to develop various industries encompassing sound. 

Living Technology -Digital Kids Summer Camps

The two-week Digital Kids Summer Camp was held in September, with the aim to spread the latest ICT knowledge 
for K-12 students with emphasis on trends of ICT innovative job market. in 2016, 40 young talents graduated in two 
disciplines: Game Development and Embedded Systems Engineering.

Living Technology – ‘When Machines Think!’

The Artificial Intelligence Cognitive and Intelligent Systems Seminar was held in November under the title “When 
Machines Think”. The seminar is the first of a series of community seminar sessions that introduce the artificial 
intelligence technologies and applications to the Egyptian youth.

National
Telecommunication
Institute



NTI Post Graduate Diploma 

Since 1994, NTI has been offering a one-year 
post graduate diploma in information and 
communication engineering on the integration of 
ICTs and the provision of relevant post graduate 
studies. Accredited by the Supreme Council of 
Egyptian Universities, the diploma is a 30-credit 
hour program offered in three terms. The first 
and second terms deliver basic courses and two 
specializations: wireless communication systems 
and advanced telecommunication networks. The 
third term includes graduation projects related to 
applied researches focusing on current problems 
encountered by the telecommunication industries. 
The projects are supervised by both NTI and 
Egyptian universities’ staff. The program endeavors 
at certifying 120 professionals each year.

SALAMTAK

SALAMTAK is one of the PTP trainees’ graduation 
projects, designed and developed at NTI labs. It 
is a modern personal alert system designed to 
automatically notify family and caregivers when 
someone needs help. The information is sent to 
predefined numbers where the receiver will get 
an SMS contains the information of the user with 
the location and current heart rate. SALAMTAK is 
designed to communicate with the latest wearable 
sensor technologies, providing continuous biometric 
feedback. 

Intelligent Transport Systems and Services European Congress

NTI participated, in June, in the Intelligent Transport Systems and Services (ITS) 
European Congress, held at the Scottish Exhibition and Conference Centre in Scotland, 
and organized by ERTICO ITS Europe and the European Union, under the theme 
“Delivering Future Cities Now”. The Congress discussed the latest trends and hottest 
topics from automation through sustainability and environmental impact of satellite 
services and user centric service initiatives and how they can enable societies to 
deliver future cities now.

Face to Face training workshop on Spectrum Engineering Techniques

NTI, in cooperation with the International Telecommunication Union (ITU) regional 
office, organized during August a Face to Face training workshop on spectrum 
engineering techniques, at NTI Smart Village premises, as part of the Spectrum 
Management program. NTI participated in the event showcasing the accepted 
technical paper that was presented and published under the title “Development 
of Public Safety System Based on Multi-Hop Broadcasting Mechanism”. Participants 
from different countries including Egypt, Sudan, and Jordon attended the workshop. 
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e-Learning from Concept to Delivery Course

Being a center of excellence in providing human 
capacity building services, NTI professionally carries out 
customization training courses based on customer’ needs. 
In February, through joint international cooperation 
with the Ministry of Foreign Affairs, NTI organized and 
implemented a training course in e-learning, titled 
“e-Learning from Concept to Delivery”. The course gave a 
holistic view of all components involved in the e-learning 
development lifecycle from the concept phase until 
successful delivery to users. Practical examples were 
given while emphasizing successful project management 
methodologies. The three-week course—held in NTI 
premises—comprised 14 participants from the Nile Basin 
countries including Malawi, Zambia, Democratic Republic 
of Congo, South Sudan and Uganda. In the coming 
years, NTI aims to further penetrate the African market, 
especially the Nile basin countries to enhance education 
levels of engineers, whether at the public or private 
sector levels.



Tripartite MOU between NTRA, ITIDA and NTI

A tripartite cooperation protocol was signed during December between NTI, the 
National Telecom Regulatory Authority (NTRA) and the Information Technology 
Industry Development Agency (ITIDA)  to implement a specialized training 
program for the development of technical and professional capacities in the 
field of establishing, operating and maintaining fiber-optic networks. Aiming 
to train 1500 specialists over two years, the program is based on the training 
content of the Fiber Optics Association (FOA), and consists of two phases 
for qualifying trainees to work in the field of fiber optics. NTI will provide a 
specialized training center and developed laboratories in the field of optical 
fiber, manage the training process and take executive steps and procedures for 
quality assurance.

NTI-ITU Centre of Excellence in Egypt in Spectrum Management

NTI took part in the third Steering Committee Meeting of the International 
Telecommunication Union (ITU) Arab CoEs Network that was held in November 
in Morocco and hosted by the Istitut National des Postes et Telecommunications 
(INPT), as a side event to the Digital Transformation Forum. During the meeting, 
members presented ITU Centers of Excellence strategy and processes and the 
ITU Academy Platform development. They also reviewed the activities that 
were implemented during 2016 and discussed the marketing challenges and 
obstacles which considered as barriers toward the implementation plan of the 
Arab CoEs Network. 
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FENAK- GPS Tracking System 

NTI—in cooperation with the Egyptian Co. for Tracking and IT services (ETIT)— customized, designed and tested FENAK- 
GPS Tracking System. Aiming to deliver best quality services that enable companies to track, monitor and manage 
their fleets more efficiently, FENAK can help improve customer satisfaction by providing real time location of vehicles. 
FENAK provides a full solution that helps in avoiding expensive processes and keeping the overall operational costs 
down.



Digital Citizenship
The Ministry of Communications and Information Technology (MCIT) fosters 
digital citizenship by empowering youth, the elderly and Persons with Disabilities 
(PWDs); helps marginalized and remote communities; develops people’s abilities to 
communicate and connect with their environment; and endorses online safety.
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Online Safety

The government of Egypt places online safety on top of its priority list for the protection of the safety and security of 
citizens both at home and abroad. MCIT seeks risk prevention by promoting tools and methods in the cyber virtual 
world; it enforces firm measures towards creating an interactive platform to share relevant information, best practices, 
concerns and resources

Sixth Regional Consultation and Second Policy Dialogue in Middle East and North Africa

In February, MCIT participated in the Regional Consultation 2016 “Sixth Regional Consultation and Second 
Policy Dialogue in Middle East and North Africa”, held in Cairo. The event was organized by the Child Helpline 
International (CHI), the National Council for Childhood and Motherhood (NCCM) and the League of Arab States 
(LAS). The agenda of the policy dialogue covered some key relevant topics including Sustainable Development 
Goals (SDGs), violence against children, work of helplines to combat violence, national child protection systems 
and support of governments and telecommunications sector. Moreover, the agenda of the Regional Consultation 
tackled summary and results of the policy dialogue, Principles, Standards, and Practices (PSP) updates, the role 
of ICT to facilitate and support the work of child helplines and the work of child helplines amid ongoing conflicts. 

Online Safety

Data Privacy Day  

In January, MCIT—represented by the National Committee of the Children Online Protection (COP)—held a 
celebration of Data Privacy Day (DPD) at MCIT premises, with Microsoft sponsorship. The event covered significant 
topics including privacy principals, the future of privacy and innovation, implications of personal information (cloud 
and devices privacy) and others. 

Held annually in January, DPD is an international day that is celebrated in the United States, Canada and 47 
European countries. It is an effort to empower people to protect their privacy, control their digital footprint and 
escalate the protection of privacy and data as everyone’s priority. Moreover, DPD aims to increase awareness of 
privacy and data protection issues among consumers, organizations and government officials.
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Safer Internet Day 

In February, MCIT, represented by the National Committee of the Children Online Protection (COP) and Internet Safety 
Program, celebrated Safer Internet Day (SID) in one of Behira’s schools in the city of Damanhour, in coordination with 
the Ministry of Education, and in partnership with the National Committee members and other international entities 
including the ITU Arab Regional Office and United Nations Children’s Fund (UNICEF). The celebration was held under 
this year’s international theme “Play your part for a better Internet” to integrate all stakeholders and strengthen their 
efforts for making the Internet better and safer for children and young people. The event aimed at raising children’s 
awareness (in primary and preparatory stages) by providing scientific material in the form of games and activities. 
Students participating in the day were awarded the titles of “Internet Safety Ambassador”, and were granted a virtual 
passport including their data where they receive a stamp or signature from their school administration whenever they 
actively educate their colleagues in the school. 

Behira was chosen for the celebration of this year, as one of lower Egypt governorates, to raise awareness of the issues 
of Internet use in areas outside the Capital.

The event was held in the context of the European Union celebration of the international Safer Internet Day held annually 
in February of every year along with Insafe and ITU Child Online Protection (COP) initiative, in which Egypt has been 
taking part for a number of years.

UNICEF COP in MENA Region Workshop

In May, MCIT participated in the Child Online Protection (COP) in the MENA Region Workshop, 
organized by the United Nations Children’s Fund (UNICEF) in Amman, Jordan. The workshop 
comprised a number of sessions on Internet growth and use in the region. It also included a 
presentation of country reports and plans (Egypt, Jordan, Algeria and Morocco), identification 
of promising practices and an introduction to country working group activities. 

MCIT partook in COP meetings, held in Cairo in 2016—organized by UNICEF and a number of 
other international bodies—in order to take part in a child online safety report in the MENA 
region, particularly in Algeria, Morocco, Jordon and Egypt, prepared by UNICEF.

Egypt’ participation in this workshop aimed to verify data collected from the region—by UNICEF 
and its partners—to present them in the final report, which would be followed by studies on 
COP in the participating countries. This is in addition to learning about and availing from the 
experiences of other Arab countries, as well as building partnerships with UNICEF, one of the 
key international partners with regard to child protection, especially online protection.

UNICEF Expert Mission Meeting on COP

In July, MCIT hosted the United Nations Children’s Fund (UNICEF) Expert Mission Meeting on 
Child Online Protection (COP). UNICEF is preparing a report from different countries in the 
region concerning the status of COP, which was the main objective for holding the meeting. 
The report would help in framing next steps in COP work. 

Three meetings were held with stakeholders, the first of which gathered government entities 
and experts. The second one was a special convening of the National Committee for COP and 
the experts, and the third gathered representatives from the private sector and experts and 
was attended by COP core team. 
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ICT for Community Integration

The Ministry of Communications and Information Technology 
(MCIT) is taking tangible steps to develop community integration 
to improve the livelihood of Egyptian citizens and embrace socio-
economic development. MCIT fosters the empowerment of rural 
and marginalized communities by means of applying technology 
solutions to create an integrated sustainable development model. 

A number of development projects, along with several awareness 
campaigns, were launched. This is in addition to empowering 
women through illiteracy eradication programs and advancing 
services in education, healthcare and small businesses through 
the use of ICTs.

ITU-COP Strategy Workshop

In December, MCIT participated in a workshop on Children Online Protection (COP) Strategy, organized by the Arab 
Regional Office of the International Telecommunication Union (ITU) in Khartoum, Sudan. The workshop was in line 
with ITU Arab Regional Office COP activities, aiming to assist Arab states to formulate their national COP strategy, 
and train them on how to raise awareness of safe Internet use among children, parents, educators and all parties 
concerned. 

Prior to the workshop, the “COP Challenge” Program was held in one of Khartoum city schools, which targeted to 
educate children and raise their awareness on safe Internet use through educational and entertaining gamification. 
MCIT was invited to take part in this activity after the ITU Arab Regional Office successfully implemented “COP 
Challenge” Program, in collaboration with MCIT Internet Safety, over two years, in Aswan and Behira, through the 
annual celebration of Safer Internet Day (SID).



Jobs and Skills for Persons with Disabilities with Focus on ICT-Based Solutions

Jobs and Skills for Persons with Disabilities with Focus on ICT-Based Solutions Project, by ICT-Trust Fund, aims to improve 
the living conditions and social inclusion of Person with Disabilities (PwDs) in Egypt. The Project aims to empower 600 
visually and physically impaired women and men aged 18 to 35 years. The Project supports beneficiaries to enhance 
their IT, vocational and soft skills and increase their opportunities to access decent jobs and start their own enterprises. 
It, also, supports private labor market inclusion for PwDs in the ICT and tourism sectors through ICT solutions.

The Project is financed by the UN Partnership on the Rights of Persons with Disabilities (UNPRPD) Fund and is 
implemented in six governorates: Cairo, Giza, Alexandria, elMinya, the Red Sea and Port Said, by three partners: UNDP, 
the International Labor Organization (ILO) and Egypt-ICT Trust Fund. Phase I started in September 2014 and finished in 
March 2016. The future vision is to extend the project in order to cover other governorates and services.

Since its launch, the Project contributed in developing training programs for the labor market, including programs 
for enhancing skills of management and entrepreneurship, customer service, maintenance of computers and mobile 
phones, and design and graphics. In 2016, more than 600 PwDs were trained and qualified. Two workshops on 
innovative design were held, in cooperation with the Information Technology Institute (ITI), in Cairo and Alexandria 
to innovate ideas that can serve PwDs in their work fields. Furthermore, several agreements were sealed with 
the private sector to provide job opportunities for PwDs who were trained. Educational CDs were developed and 
prepared to display, interactively, the training content according to the type of disability. During the celebration of the 
International Day for PwDs held in December, a number of sessions were held discussing training on employment 
programs, creating jobs for PwDs and conferring holistic integration and employment. 

Integrated ICT for Development -Nubia

Egypt Information and Communication Technology Trust Fund (ICT-TF) has long supported women’s development, 
entrepreneurship, education and health solutions using ICTs. The Integrated ICT for Development -Nubia Project comes 
as a replica to the Integrated Program to Develop Siwa Oasis Using ICT Project. It aims to empower the local Nubian 
community in areas of education, health, employability and gender equity using ICTs. Strengthening socio-economic 
capacities in marginalized areas using best IT development practices are adopted in the Nubia development project. 
In March, phase I of the project in Nubia and Aswan was completed.
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A tripartite protocol was signed with the Industrial Modernization Center (IMC) and 
e-Finance Company to support heritage industries of small producers in remote areas, 
and offer them opportunities in markets through e-commerce and marketing services 
and techniques for the establishment of an Egyptian competitive market.

Sustainable Development in Remote Areas Conference ‘Technologically Empowered Communities – Nub@’

In March, MCIT held the Sustainable Development in Remote Areas Conference “Technologically Empowered 
Communities – Nub@” in Smart Village, in cooperation with ICT-TF, the Arab Gulf Program for Development (AGFUND) 
and the United Nations Development Program (UNDP). The Conference aimed to identify IT tools that contribute 
to the areas of development and sustainability (health, education, women empowerment, entrepreneurship and 
enabling civil society), exchange expertise to explore best practices in the field of sustainable development using 
ICTs and discuss key challenges and means to address them via community participation. It also intended to review 
the results of the integrated development projects in marginalized and remote areas as a development model, hold 
new partnerships to make use of achievements and ensure continuity and sustainability after the end of the project.
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Until the end of 2016, the number of websites created reached 160000, with 1.4 million pages, 13 
million users and two million monthly visits.

In September, Kenana Online launched a new specialized e-portal poets.kenanaonline.com to embrace 
and encourage writers, poets, amateur and professionals to enrich the literary poetic movement. The 
website consists of several sections, including literary writing skills, excerpts of poetry, poets’ and 
writers’ forum, articles and opinions. The website has 1820 articles in literary fields.

Community Development Portals - Kenana Online

Kenana online— www.kenanaonline.com--represents the largest community development portal in Egypt and 
the Arab World. It aims to support rural-urban integration into a knowledge society and empower communities 
through the provision of easy access to the information they need. Kenana Online provides user-friendly 
applications that allow users to build their knowledge to provide their communities with information and 
consultancy in their respective fields of expertise. This includes a business directory system, websites and blogs 
services, Internet marketing tools (Newsletter, classified Ads) and customer relation management.

Kenana Online has immensely developed in both scope and popularity since its launch in 2004. It acted as a 
catalyst for other websites to be created. Many spin-off community development portals were established in 
the following areas:

  Agriculture and livestock production: www.aradina.net – the expert system URL is www.khobara.org

  Family and home: byotna.kenanaonline.com

  Micro, small and medium enterprises (MSMEs): www.ayadina.net

  Egyptian and Arab youth: yomgedid.kenanaonline.com

  Disability issues: erada.kenanaonline.com

  Education: edu.kenanaonline.com

  Human development: zatak.kenanaonline.com
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Youth Social Entrepreneurship Program

The Youth Social Entrepreneurship Program (YSEP) Egypt, by ICT-Trust Fund, was especially tailored for young people in 
Egypt to provide them funding, mentorship and knowledge to alleviate poverty via social entrepreneurship. The Program 
promotes gender equality and human rights and reaches out for the disadvantaged youth and underrepresented 
groups in society including young women, the poor, rural youth, young people with disabilities, orphans, indigenous 
peoples and ethnic minorities.

In January, the ICT Trust Fund and the UN Development Program (UNDP) signed a Memorandum of Understanding 
(MoU) to activate the partnership initiatives between the two sides in the areas of training and entrepreneurship of 
youth. The MoU endeavored to maintain the efforts of both parties to support the entrepreneurial culture and create 
jobs for young people using ICT tools. In June, the closing ceremony of the fourth round of Tomouh competition 
2016, part of the YSEP program, for the best youth innovative projects took place, in cooperation with the Ministry 
of Youth and Sports. The competition aims to strengthen social entrepreneurship by supporting youth to innovate 
in various fields using ICTs, with a key goal to develop projects that positively impact the Egyptian society. Tomouh 
was announced on www.ysep.org.eg and social media. A number of 220 trainers from the Ministry of Youth and 
Sports were trained on the use of modern ICT use. Moreover, number of 20 ideas contributing to solving real society’s 
problems through the use of IT tools were announced winners, and 1270 young people were trained on management, 
online knowledge and e-marketing skills.

Telemedicine in Remote and Rural Communities

The Telemedicine in Remote and Rural Communities Project aims at utilizing ICT infrastructure and resources in 
providing remote diagnostic services for remote and marginalized areas. It serves non-governmental, non-profit 
medical institutions, and cooperates with educational medical institutions in serving sustainable development goals, 
specifically in rural and remote areas. Phase I was implemented in 2009 in Siwa Oasis, for which the Project received 
international recognition by winning the AGFUND Award. Phase II was initiated in 2013 in the Nubia region in Aswan 
Governorate, as well as El Shatby Hospital for Children in Alexandria and KasrAlainy Hospital in Cairo. In 2016, the 
Project was extended to elKharga Oasis in the New Valley Governorate.

The current model, implemented in Siwa and Nubia, comprises phase I of the project, where a medical clinic in the 
remote region is connected to a medical facility in a capital city or to the closest major city. Phase II includes the 
connection of multiple clinics to multiple hospitals, and phase III embraces the creation of a virtual network that 
links 15 medical clinics to several medical hospitals. The last phase includes the decentralization of medical services, 
linking the main university-based medical institutions to the clinics in their respective governorates.  

Since its launch and until present, beneficiaries of remote diagnostic services reached 800. Calibers and professionals in 
medicine areas were trained on telemedicine techniques. New clinics were inaugurated using telemedicine services. 
A number of workshops were held to train the project coordinators on these techniques.   

In March during the Sustainable Development in Remote Areas Conference, A tripartite protocol was signed with 
KasrAlainy, Cairo University School of Medicine, in partnership with Telemed Foundation, for remote diagnosis 
targeting to improve services provided to Egyptian citizens using cloud computing to facilitate managing the health 
system. The protocol also aimed to ensure the sustainability and continuity of remote medical diagnostic services in 
remote areas for the improvement of the quality of health services provided to citizens in those areas. In October, the 
agreement was activated, and remote diagnosis sessions were held, in cooperation with consultants from KasrAlainy, 
Cairo University School of Medicine. A permanent facility was allocated inside the School, equipped with a remote 
diagnosis unit and access to the Internet. Currently, there are two specialties available for telemedicine consultation; 
namely, Dermatology and General Practice. Two physicians, one from each specialty, give four to five consultative 
sessions per month, with a total of 24 physicians per year. 

Moreover, in 2016, a cooperation agreement was signed with Matrouh Governorate to disseminate telemedicine 
techniques in medical centers across the governorate.

In May, the Telemedicine project was recognized as one of the World Summit on the Information Society (WSIS) 
2016 Champion Projects—and received a certificate— contributing to the social and economic development by 
means of using ICT tools. 
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ICTs for Persons with Disabilities

ICT is a significant force in terms of choice and opportunity for Persons with Disabilities (PwDs). It is heralded as 
enabling them to participate fully in the social and economic life of their communities. MCIT understands how ICTs can 
revolutionize life for disabled people and, therefore, has taken concrete steps towards improving the quality of their 
life through autonomy and empowerment.

In 2012, MCIT launched the national initiative of ICTs for Persons with Disabilities (PwDs). The initiative focuses on 
integrating and empowering PwDs into the Egyptian society through the use of ICTs, thereby developing their abilities. 

Education Development for PwDs 

The project is in line with the presidential initiative that aims to empower PwDs using ICTs. It targets equipping 3000 
PwDs schools nationwide with ICT tools, specialized applications and programs, in addition to providing training to 
30,000 teachers. The project maintains the 1000 Schools for PWDs Initiative, with phase I being completed in 2015.

In 2016, 42 integration schools were equipped with devices and programs, in addition to supplying 141 special 
education schools with required devices, programs and networks. Moreover, 5400 teachers were trained on computer 
basics, unified sign language dictionaries and educational integration applications. The project first batch graduated 
including 60 trainers, who will train about 4000 teachers in direct contact with deaf and hard of hearing students.

Delivery of Tablets for Students with Disabilities

In August, MCIT delivered 130 tablets to students with visual, hearing and mental disabilities in Hurghada. The 
tablets delivered to students had a number of supportive, educational and entertainment programs that matched 
each disability type. The most important program was the standardized sign language dictionary developed by MCIT, 
in collaboration with the Ministry of Education, to serve students with hearing disabilities. This is in addition to the 
speaking programs and the special education programs for persons with visual and mental disabilities.

Social Responsibility and Community Services

Realizing the significance of technology role in facilitating 
the daily life of citizens and valuing the principle of social 
justice, the Ministry of Communications and Information 
Technology (MCIT) seeks to disseminate ICT tools and make 
them available to all segments of the society nationwide, 
serving poor and marginalized areas and people with special 
needs. MCIT developed a new approach for cooperation with 
the private sector, government and civil society organizations 
to unify vision and objectives of the ICT projects for social 
responsibility. 
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International Computer Driving License for PwDs

The project aims to support and raise the capabilities of PwDs to obtain the International Computer Driving License 
(ICDL) in order to keep up with the evolution of the labor market. Since its launch and until 2016, 364 PwDs obtained 
the ICDL, 167 of which were during 2016. The project is expected to grant 500 PwDs the ICDL over the coming period.

Training and Rehabilitating PwDs for Better Job Opportunities 

The project aims to train PwDs on specific programs required by the labor market and provide them with decent job 
opportunities. The training courses include data entry, telemarketing and administrative programs. In August, MCIT 
celebrated the graduation of a new batch of the grant. To date, a number of 500 persons with different disabilities 
were trained, of which more than 60% were provided with job opportunities. The Project targets the training of 800 
PWDs within 2017. Several partners cooperate with MCIT in this project including Misr El Kheir Foundation, Chamber 
of Information Technology and Communications (CIT), Exceed and a large number of ICT sector companies. 

WSIS 2016 Prize

In May, MCIT won the World Summit on the Information Society (WSIS) 2016 prize, granted by the International 
Telecommunication Union (ITU), for the “Training and Rehabilitating PwDs for Better Job Opportunities” Project. 
The award was within the framework of ITU efforts to support significant projects based on ICT tools to drive social and 
economic growth.

The “ Training and Rehabilitating PwDs for Better Job Opportunities “ Project is in line with MCIT strategy to support 
and empower PwDs by providing training grants on International Computer Driving License (ICDL) and better Job 
opportunities in which PwDs are trained on skills related to professions and secure jobs after successfully completing 
the training. In August, MCIT celebrated the graduation of a new batch of the grant. To date, a number of 494 persons 
with different disabilities were trained; and a number of 197 of persons with visual, hearing and physical disabilities 
were employed in Cairo, Giza, Assiut, Qena and the Red Sea. The Project targets the training of 800 PWDs in 2016-2017.

WSIS award is a tribute to excellence in implementing projects and initiatives that promote achieving WSIS objectives, 
contributing to the achievement of UN sustainable development goals through employing ICTs.
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Tamkeen Competition

In November, the closing ceremony of the third round of 
Tamkeen Competition for developing software and mobile 
phones applications for Persons with Disabilities (PwDs) 
was held, where 15 winning companies were honored. 
Under the theme “Creating an Inclusive Society”, the 
ceremony gathered software and application developers, 
and PwDs interested in technology.

The honoring ceremony also witnessed the launch of 
the fourth edition of the competition to support 50 new 
technologies. The amount of 6.5 million Egyptian pounds 
was allocated to support this edition, underlining MCIT 
continued support for this program due to its significance 
in the role of development.

At Cairo ICT 2016 held in November, MCIT showcased, in 
its allocated booth, Tamkeen competition software and 
applications developed using assistive technologies.

 I Can Hear “Ana Sam3” Application that records and 
analyzes sounds, and translates them into written texts. 

 Smart Wheelchair which is controlled by smart phone 
application for the people with physical disabilities, 
through which they can maneuver the wheelchair.

 Imitate Me “Qaleddeni” Application that deals with 
children with autistic disorders through Object Tracking 
and Motion Recognition technology. A number of 
movements are displayed which the child needs to 
imitate, and the application amend them.  

 Computer and Internet Learning for the Visually 
Disabled Program: a new e-learning program that helps 
in training those with visual disabilities to deal with 
computers and the Internet, assisting in the eradication 
of their illiteracy.

  Mobile Ramp Application that helps those with physical 
impairment to request a ramp in a certain location.

 Academic Unified Sign Language Dictionary which 
consists of four applications that help PWDs to 
communicate with others.

Fifth Annual International Conference on ICT for PwDs

The Fifth Annual International Conference on Communications and Information Technology for Persons with Disabilities 
(PWDs) “Inclusion, Empowerment and Participation” was held in May in Cairo, under the auspices of President Abdel 
Fattah el-Sisi. A number of sessions were delivered on certain key issues, including ICT accessibility policies, successful 
experiences in enabling PwDs in the Arab countries, the role of digital media in raising awareness on PwDs issues, 
Tamkeen competition and assistive technologies, and equality in educational opportunities. 

During the Conference, the presidential initiative of integrating and empowering PwDs was launched aiming 
to utilize the ICT sector in order to facilitate the provision of education and health services to PwDs, and contribute 
to increasing their capabilities to enter the labor market by providing appropriate training. The Conference, held 
annually, endeavors to share MCIT vision of utilizing technology tools to empower PwDs, furnish their potentials and 
qualify them to take active and effective roles in their societies.



Intaleq Application for PwDs

MCIT, in cooperation with the Ministry of Social Solidarity (MSS), launched, in March, “Intaleq” application that enables 
PwDs to identify and determine places they need to reach via mobile phones using Android and IOS operating 
systems. During the ceremony of launching the application, nearly 30 companies and institutions were honored for 
their participation and contribution in the widespread use of Intaleq application that particularly endeavors to provide 
an independent life to PwDs.

AccessAbilities Expo

In February, MCIT participated in the AccessAbilities Expo, the Middle East’s 
dedicated exhibition for the products, services and technologies related to the 
disabilities and rehabilitation sectors. Held in Dubai, MCIT exhibited Egypt’s 
assistive tools, thereby presenting the country’s experience in this field. The 
Egyptian experience in this area, particularly the project of “Establishing the 
Regional Center of ICT for PWDs” was showcased. This is in addition to the 
latest innovations in the field of assistive tools developed in Arabic through 
Tamkeen Competition held annually. 

PWDs Regional ICT Center

In November, a joint cooperation protocol was signed between the Ministry 
of Communications and Information Technology (MCIT) and the International 
Telecommunication Union (ITU), on the sidelines of Cairo ICT 2016, to establish 
a regional ICT center for PwDs in Egypt. The protocol is within the framework 
of implementing the ITU Arab Regional Initiative on ICT Accessibility. The 
regional center is to serve PwDs in the Arab region in the ICT field, and support 
efforts of the Arab countries in promoting PwDs access to ICTs. The Center is 
expected to foster the development of ICT tools in the Arab region to be easily 
accessible to Arabic speaking PwDs. 
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Community Schools Technological Support 

Community schools provide nearby and appropriate learning environments where students can learn new skills in 
addition to school curricula. Community schools aim to combat the dropout phenomenon and help children deprived of 
schools especially in poor, marginalized and the most disadvantaged areas. The project seeks to provide technological 
support to community schools, targeting 800 schools nationwide. The technological support involves equipping those 
schools with hardware and software needed to support the educational process, and providing training to 1600 
facilitators. In 2016, phase I was implemented in 200 schools. Phase II and III are due to be implemented within the 
next year including 300 community schools for each phase. Misr El Kheir Foundation cooperates with MCIT in this 
project, and it will introduce the remote learning system in 200 schools. 

ICTs for Social Responsibility 

Information and Communication Technologies (ICT) bring prosperity and revolutionize life in many aspects. MCIT is 
taking part in many societal activities; such as, combating poverty, improving health services, reducing pollution, 
creating job opportunities and solving housing and transportation problems, thereby playing a direct role in enhancing 
community well-being. Those activities and projects are conducted in close cooperation with the private sector. 

Punitive Institution Technological Support 

The project aims to rehabilitate and raise the capabilities 
of the inmates of the punitive institutions to establish 
order in the society. In 2016, El-Marg Punitive Institution 
was equipped with hardware and software required 
for the training halls in the institution to train inmates 
and staff. In collaboration with Cisco and Telecom Egypt 
(TE), 130 out of 300 inmates were trained, in addition 
to training 60 employees. The training comprised 
computer basics and principles of computer and mobile 
maintenance. 

Orphanages Technological Support

The project is in line with the cooperation protocol 
between MCIT and the Ministry of Social Solidarity 
to support around 20 orphanages. Orphanages are 
equipped with hardware and software to train orphans 
and staff. In 2015, the project phase I was launched, 
supporting nine orphanages in Cairo and Giza. In 2016, 
11 orphanages were supported, and 140 orphans were 
trained in cooperation with Cisco and IBM. Training 
was conducted on basic ICT skills, programming and 
development of mobile phone applications. Phase II is 
to be implemented in 2017, targeting nine orphanages.

Honoring MCIT Social Responsibility Sector

In August, MCIT Social Responsibility Sector was honored 
for its distinguished methodology towards activating 
the concept of social responsibility in Egypt, and its 
supportive role for the sector’s projects during the Arab 
Banks Social Responsibility Forum, organized by the 
Arab Organization for Social Responsibility (AOSR) in 
Sharm elSheikh. The honoring came in recognition to 
other key achievements, most important of which was 
supporting and empowering PwDs in educational and 
health fields and all walks of life. MCIT adopted many 
projects including the PwDs Thousand School Initiative, 
the Training of Special Education Teachers, Training and 
Rehabilitating PwDs for Better Job Opportunities and the 
International Computer Driving License (ICDL). 

Integrated Inclusive Community Centers

The project is in line with MCIT strategy for social responsibility that aims to utilize the use of ICTs to serve people who 
live in deprived and marginalized areas. The project pattern was previously implemented in Cairo and South Sinai (first 
phase completed), and targets other governorates like the Red Sea, Giza and Fayoum. MCIT seeks to generalize the 
project nationwide by means of cooperating with all governorates. In 2015, MCIT and the South Sinai Governorate signed 
a cooperation agreement to develop 10 integrated inclusive community centers, thereby serving the people of the South 
Sinai governorate. In 2016, the project phase I was implemented, including supporting three centers in Tur and Sharm 
El-Sheikh cities.

MCIT implements the social responsibility pillar by engaging with a number of partners in the ICT sector who are members 
of the ICT social responsibility committee, comprising large ICT companies and civil society organizations. Partners in this 
project are Telecom Egypt (TE), Cisco and Vodafone. 



ICT Industry Development
The ICT industry plays a central role in driving growth for Egypt’s economy and, 
therefore, the government has mapped out a plan for development. The Ministry of 
Communications and Information Technology (MCIT) seeks to promote Egypt’s global 
ICT competitiveness by advancing the outsourcing services industry, growing ICT 
service exports and attracting foreign direct investment, thereby leveraging the sector 
growth and creating and promoting employment opportunities. 

MCIT seeks to increase the number of outsourcing professionals, with the aim of 
creating more direct and indirect job opportunities, establish new technology parks in 
different governorates and raise the capabilities of Egyptian companies to develop the 
ICT industry through the provision of necessary infrastructure and the implementation 
of capacity-building programs, thereby raising the value of knowledge and creativity 
and promoting the acquisition of specialist skills. 



Promoting and Developing ICT Exports

The Information Technology Industry Development Agency (ITIDA) strives to achieve astounding success by vigorously 
promoting the ICT exports, in line with Egypt’s export development plan, through related programs and initiatives 
developed by ITIDA, such as the Export-IT Rebate program launched in 2010 and tailored for Egyptian companies. One 
fundamental element of ITIDA strategy is to promote exports of ICT companies and support them in penetrating key 
markets. Export-IT Rebate program is a unique program that supports ICT companies in Egypt exporting ICT/ITES, with 
the key objective of providing direct cash incentive, which in turn helps in increasing companies’ competitiveness 
and exports in terms of pricing and quality. Products and services supported by the program are diverse including ICT 
services, IT-enabled services and embedded software.

Through the six rounds of the program, more than 140 ICT companies managed to get cash rebate of approximately 
190 million Egyptian pounds. Total exports value of Egyptian companies, joining the program, amounted to about 3.8 
billion Egyptian pounds.

In 2016, ITIDA launched the sixth round of Export-IT, witnessing a remarkable registration from more than 180 
ICT companies with various technological products and services, such as electronic design/engineering services, 
software/application development and support services, technical support, solutions and system integration, call 
center/BPM and consulting and training services to distinguished destinations including Canada, the USA, United 
Kingdom, Germany, Ireland, India and Japan. 

In the sixth round of Export-IT Rebate program, 111 Egyptian companies applied—including 27 new 
companies from different governorates with Ismailia and Suez taking part for the first time—of which 
97 Egyptian companies were eligible for exports rebate amounting to 39.5 million Egyptian pounds.

Having a holistic view of the ICT exports through mapping exports indicators of foreign and local 
companies exporting their ICT/ITES to 180+ countries and employing around 100K Egyptian employees, 
enables ITIDA to provide profound analysis of validated export values, services exported, business 
models adopted by foreign and local companies, and export destinations and business verticals served.

A detailed comparative analysis was concluded covering global ICT exports development strategies. 
Moreover, a detailed desk and international market research covering ICT market indicators was 
conducted with the aim of identifying market opportunities and demands, highlighting Egypt’s 
competitive advantage as a sourcing destination. This is in addition to capabilities of companies 
operating in the country and Egyptian ICT exports in general including, among others, type of services, 
target markets and market penetration business models.

International Business Development – Collaboration with New Investors in Egypt

In reflection to ITIDA mandate of Foreign Direct Investment (FDI) attraction, a full-fledge support 
scheme is incorporated for foreign investors, including new and existing ones, making the country 
home to hundreds of multinational and regional players. Such efforts will directly reflect in the creation 
of over 1,900 new jobs in the coming three years within Egypt’s sourcing industry across all three 
verticals (BPO, ITO and KPO). During 2016, several renowned foreign investors, across various verticals, 
showcased unprecedented achievements and sound growth establishing their businesses in Egypt. 
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Al Ahli Bank of Kuwait

Following Al Ahli Bank of Kuwait (ABK) acquisition to Piraeus Bank Egypt in 2015, the bank—regarded 
as one of the world’s leading banks—identified and favored Egypt as the optimum destination to further 
expand its operations with the main objective of handling call center services and IT help desk, serving 
its headquarters in the gulf. 



Retention and Growth of Existing Investors 

Existing investors operating in the BPM and ITO business verticals experienced sound growth expanding their operations 
in Egypt, increasing their exports to various destinations covering Europe, North America, the Middle East and Africa 
and expanding their workforce. Several services are planned to be exported from Egypt including call center services, 
technical support as well as software testing. 

Aria Systems Inc. 

Headquartered in the US, Aria Systems Inc. accommodates the delivery of an array of services from software 
programming, hosting (SAAS), consulting, technical support, customer care, custom programming, training, presales, 
quality, IT, HR, finance, data processing and business process. With exports to the United States and Canada, identified 
within the high-end spectrum, the Company benefits from Egypt’s distinguished talent skill-set and financial 
attractiveness features. 

Otlob.Com 

Indigenous online food company Otlob.com—recently acquired, turning into a subsidiary to industry tycoon Food 
Delivery—capitalized on Egypt’s solid fundamentals and strategic geographical position in exporting call center 
services and operations, marketing, finance and HR operations to the UAE and Qatar.

NTG Clarity Networks

Canadian-based company NTG Clarity Networks identified Egypt as its optimum outsourcing destination to provide 
software development outsourcing, system integration and managed services; and to export them to Saudi Arabia, 
Qatar, Oman, Kuwait, the US, Canada, Europe and Africa. 

UBER

The on-demand transportation giant Uber chose Egypt this year as its favored destination of choice for establishing 
its Center of Excellence (COE) with the main objective of customer support for Uber partner drivers and Uber riders 
operating in, but not limited to, Europe, the Middle East and Africa (EMEA) region. The selection was based on Egypt’s 
distinguished features as a prominent delivery destination, and its government support. 

IDC

World leading consultancy firm IDC, handpicked Egypt in 2016 as a destination for exports services in areas of market 
research, advisory services and events in the field of Information and Computer Technology. The service exports 
extend, but not limited, to the Middle East and Africa, Turkey, and Central and Eastern Europe.

Vodafone International Services 

Vodafone International Services (VIS) is one of Egypt’s sourcing champions in the vertical Business Process Outsourcing 
(BPO), serving more than seven Vodafone markets. Leading the journey with highly-motivated and innovation-driven 
employees representing the top talents in the market, VIS is a true model of excellence.

Microsoft

World renowned Microsoft is currently undergoing measures to enter into a Memorandum of Understanding (MoU) 
with ITIDA to further expand its existing centers in Egypt.

Sell Action

Sell Action MEA has been active since 2012 and has received support from ITIDA during the past years. Sell Action GmbH 
intends to further develop its activities in the fields of telemarketing, telesales, channel management, consulting 
and event management throughout the region. Furthermore, Sell Action GmbH intends to further benefit from the 
excellence of locally educated and trained potential employees and develop their skills and knowledge.

Qcentris

Qcentris is one of the leading software quality and testing services in Europe and is now growing worldwide. 
Qcentris was founded in 2011 with its headquarters in Zurich, units in Cairo, Munich, Frankfurt, Stuttgart and Vienna. 
Additionally, Qcentris has test centers in Cairo and Goerlitz. Qcentris is working in a wide spectrum of branches mainly 
banking, financial services, telecommunications, insurance and embedded systems. 
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ICT Industry Capacity Building

MCIT understands that promoting ICT industry capacity building is a central part for the advancement of 
Egypt’s national economy and, therefore, developed a number of programs and initiatives to cultivate skills 
of university students and employees of the industry. ITIDA is keen on building the capacity of Egyptian IT 
companies and attract and serve multinational IT companies; it offers programs on skills development for 
individuals and programs on performance enhancement for enterprises in the area of capacity building. 

Next Technology Leaders Initiative

President Abdel Fattah el-Sisi launched, during Cairo ICT 2016, the technology learning initiative 
Next Technology Leaders (NTL) to build capacity of young calibers on the latest information, 
communications and electronics technologies. The Ministry of Communications and Information 
Technology (MCIT) leads executing the NTL Initiative through the Technology Innovation and 
Entrepreneurship Center (TIEC) of the Information Technology Industry Development Agency 
(ITIDA). Capacity building is to be orchestrated through the establishment of integral, practical and 
high-quality learning ecosystem, centered on the learner and supported by a distinctive content 
prepared through the collaborative efforts of top universities and leading companies, and is made 
available on globally leading Massive Open Online Courses (MOOC) platforms. A network of project 
reviewers also assesses and improves the learning outcomes. NTL is an initiative to qualify 16,000 
Egyptian youth in the ICT field, which in turn helps in increasing the competitiveness of local ICT 
companies by facilitating their training and capacity building plans and supporting job creation 
and business opportunities through wage employment, freelancing or startup establishment.

Next Technology Leaders

Sykes

Sykes is a global leader in providing outsourced customer contact management solutions and services in the business 
process outsourcing arena. Sykes has a global presence of 50,000+ employees located throughout 65 centers in 21 
countries, providing an array of sophisticated customer contact management solutions to a wide range of clients 
including Fortune 1000 companies, medium businesses, and public institutions around the world, primarily in financial 
services, communications, technology and healthcare industries. 

Convergys

Convergys delivers consistent, quality customer experiences in 58 languages and from more than 150 locations 
around the globe. They partner with their clients to improve customer loyalty, reduce costs and generate revenue 
through an extensive portfolio of capabilities including customer care, analytics, tech support, collections, home agent 
and end-to-end selling. 

Sutherland Global Services

Sutherland Global Services is a multi-national technology-enabled Business Process Management (BPM) services 
company providing integrated platform-based and analytics enabled business cycle support solutions for major industry 
verticals and global industry leaders. Sutherland Egypt was taken as a role model for best practice and performance 
enforcer. Multiple award winner, Sutherland Global Services stands exemplar to efficiency and deliverance within the 
Business process management (BPM) vertical.
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National Competence Framework Project 

ITIDA in collaboration with the International Finance Corporation (IFC) announced, in 2016, 
Egypt’s first ICT-National Competence Framework (NCF) to meet the ICT Industry’s need for 
a sustainable supply of skilled talent; therefore, fulfilling industries’ growth potential and 
enhancing employability of the Egyptian workforce. The NCF was designed through global 
consultants, following a thorough study of the current worldwide frameworks. It is completely 
aligned with the needs and aspirations of the ICT sector in Egypt.

The NCF comprises entry level roles in the ICT sector, with detailed qualification packs 
encompassing technical and behavioral skills being defined and career paths that cover ICT 
clusters (ITO/BPO/Telecom/Electronics). The framework of the initiative—which includes 
areas related to Persons with Disabilities (PwDs)—aims to boost employment opportunities 
within the sector.

This framework places a national standard that builds a complete ecosystem to work in 
harmony towards economic growth and increases Egypt’s value proposition. The integration 
creates a sustainable mechanism for the continuous development of talent in partnership 
with the industry.

During the closure event held in 2016, ITIDA announced the completion of the design phase 
and the start of the adoption phase of the project. ITIDA signed Memoranda of Understanding 
(MOU) with seven ICT companies and action plans with two private universities to begin 
implementing the ICT NCF in their respective operations and curricula. Based on the MOUs, 
ITIDA is to provide ongoing advisory support and accreditation necessary to help companies 
implement the human resources pillars of the NCF guidelines, such as talent acquisition, 
performance management, training and career development segments. 

On the other hand, the NCF is to help universities update and design their curricula to match 
with the ICT industry needs. The adoption phase also encompassed the Presidential Initiative, 
“Next Technology Leaders”, whereby the courses are aligned to the NCF guidelines, and 
students and applicants are assessed and certified as per the standards defined within the NCF.

The project is part of IFC and World Bank group strategy in the Middle East and North Africa 
to create jobs and reduce youth unemployment—one of Egypt’s key challenges—through 
private participation and development. The NCF is within the Education for Employment (E4E) 
initiative of IFC. The E4E ICT is also in line with the Egyptian government’s aim to develop the 
country’s ICT industry, increase its global competitiveness and spur economic growth.

Industry Marketing Promotion

A dynamic Information Technology (IT) industry contributes vigorously to national economic development. The 
government of Egypt was strongly inclined toward the creation of a suitable and competitive climate for ICT promotion 
by means of entering new markets and strengthening business ties with existing ones. The country is now well 
recognized in terms of providing services to regional and global companies. 

GSA Outsourcing Destination 2016 Award

Egypt won the Outsourcing Destination of the Year 2016 award, within the Global Sourcing Association (GSA) European 
Awards. The GSA granted 15 awards, during a ceremony held in Bulgaria, in the various categories of the competition 
including Business Process Outsourcing (BPO) Contract of the Year, the IT Outsourcing Project of the Year, Shared 
Service Centre of the Year, Outsourcing Services Advisory of the Year, Innovation in Pan-European Outsourcing, and 
Best Practices in the field of outsourcing. Egypt was competing with Belarus, Fiji and Sri Lanka. 
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Frost & Sullivan Acknowledgment of Outsourcing Market in Egypt

A report entitled “Emerging Opportunities in African BPO Markets” issued—in 2016—by Frost & Sullivan, a global 
institution specialized in research and consultations, recognized Egypt. According to the report, there is a growing 
demand on multi-language call centers services as one of the key Business process outsourcing (BPO) market sectors. 
The report focused on the development of the Information Technology Outsourcing (ITO) market in Egypt and its 
ability to compete, and that companies operating in this market can meet the needs of local and overseas markets, 
contributing to advancing the national economy by creating jobs and attracting foreign investment. The BPO market in 
Egypt is relatively well-developed and competitive, with a number of established local and international participants, 
the report stated. While leading local providers such as Ecco Outsourcing and Xceed Contact Center primarily cater to 
the domestic market, international providers such as Teleperformance, EMC, Valeo, IBM, Microsoft and Uber service 
offshore markets ranging from other African countries to the Gulf Cooperation Council (GCC) countries. The BPO market 
has had a significant positive impact on the country‘s economy through employment creation and an influx of foreign 
investment, which improves financial stability, the report added.
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Gartner Recognition for Sourcing of Business and IT Services in Egypt

Gartner, Inc.—a leading information technology research and advisory company—cited Egypt in the primary locations 
category for Global Delivery Destinations in Europe, the Middle East and Africa (EMEA) region for sourcing of business 
and IT services in its report entitled “Gartner’s Evaluate Offshore/Nearshore Countries for Outsourcing, Shared Services 
and Captives in EMEA, 2016”. Gartner grouped EMEA countries into three key categories; namely, “primary locations” 
which encompassed destinations with high-level of interest from enterprise buyers, “contenders” involving countries 
offering viable options for offshore/nearshore consideration with proportionally lesser interest from buyers, while 
“mature developed markets” described well-established domestic business and IT services markets for on-shore 
delivery with high cost options. 

The report stated that Egypt has become a hub that provides services to many international and regional companies 
and hundreds of leading multinational companies. This growth in the number of customers is due to the strong 
government support provided through major programs and initiatives in the field of technology training and 
infrastructure mega projects, the most important of which are the establishment of technology parks in Cairo and the 
current plans of expansion of those parks in several governorates and cities.

Member of the Standard Advisory Group of the Global Sourcing Association

The Global Sourcing Association (GSA) announced, during 2016, the formation of a Standards Advisory Group (SAG) 
to realize its vision of a unified sourcing industry operating to a single global standard of practice. ITIDA, representing 
Egypt, is now a member of the Standard Advisory Group of the Global Sourcing Association. It provides a unified 
view of global industry best practice. SAG comprises leaders of international outsourcing associations from India, 
Russia, Poland, Germany, South Africa and China, as well as France, Spain, Belgium, Bulgaria, Egypt and the Nordics. 
In addition, several major buyers and providers of sourcing services plus advisory and research firms also sit on the 
committee.



IDC CIO Summit 

The International Data Corporation (IDC) organized the second annual instalment 
of Egypt Chief Information Officer (CIO) Summit, hosted in association with 
ITIDA during April in Cairo. Under the theme “Leading Your Organization’s Digital 
Transformation”, the Summit provided thought-provoking and actionable insights 
to CIOs and senior ICT executives, enabling them to discover latest global trends, 
learn from ICT best practices and become involved in general discussions with 
colleagues and peers during dedicated networking sessions. The event gathered 
200+ CIOs and senior IT professionals. It was part of the series IDC CIO Summits 
2016, where similar events were held in different countries across the globe. 
The Summit covered several topics, including leading the organization’s digital 
transformation, creating business value using Internet of Things, prediction 2016: 
major ICT trends and developments over the next five years, developing synergies 
to establish smart ecosystems, building the digital government and women leaders 
in IT: breaking the glass ceiling.

During the event, the launch of an IDC-affiliated regional research center in Smart 
Village was announced under an agreement between ITIDA and IDC. The Center 
comprises a number of Egyptian specialized calibers of analysts and consultants. 

The Center will provide market intelligence, advisory services and events for the 
information technology, telecommunications and consumer technology markets. 
It will work on helping IT professionals, business executives and the investment 
community make fact-based decisions on technology purchases and business 
strategy. 
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eLearning Africa

ITIDA hosted the 11th international conference on ICT for development, education and training eLearning Africa (eLA) 
2016, under the theme “Making Vision Reality” during May in Cairo. eLA 2016—gathering an overwhelming number 
of 1,045 delegates from 72 countries—looked at the role education and technology play in achieving the African 
Union’s vision of a “transformed continent”, how to accelerate the pace of change, what needs to be done, available 
resources and how to turn vision into reality. Other subthemes included formal education, as well as strengthening 
workforce skills, practice, methods and tools and emerging tech for learning. 

ITIDA pavilion sponsored Egyptian companies participating in the Conference as exhibitors. Participants were specialized 
in one of the Conference relevant fields, including e-learning systems, open educational resources for entrepreneurs, 
education, government, training, school curricula, human resources, research, competence management systems, 
system integration, multimedia and software design. 

The Conference is the largest gathering of ICT-supported education and training professionals in Africa, enabling 
participants to develop multinational and cross-industry contacts and partnerships, and to enhance their knowledge, 
expertise and abilities. 

Cairo ICT 2016

President Abdel Fattah el-Sisi inaugurated the 20th edition of Cairo ICT 2016, held under H.E. auspices at Cairo International 
Convention and Exhibition Center (CICC) in November. Cairo ICT is one of the top international events in the Middle East 
and North Africa covering the fields of telecom, information technology, electronics, mobile applications, integrated 
systems, satellite and broadcasting, hardware and software, security, Internet, mobile services and related sectors.

Under the theme “Digital Disruption Era”, the Fair hosted developers and providers of technology services and giant 
project owners under one roof. It brought together global industry leaders, experts, investors, chief executive officers 
and senior leaders of major companies in the field of planning, designing and global technology. ITIDA official pavilion 
featured many government agencies and companies. Participating entities highlighted the most prominent initiatives, 
strategies and products to serve the Egyptian IT sector and local and global markets. The Egyptian pavilion exhibited the 
latest developments regarding the project of disseminating new technology parks, smart cities, and activities for the 
development of Egyptian skills and talents. 
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Many agreements were signed during Cairo ICT 2016. On the 
sideline of the Conference, a number of side events were 
held including the Second Defense, Security and Public Safety 
Technologies Fair and Forum (DSS) 2016 which proved to be 
successful in its first-round last year, covering technologies 
pertaining to defense, homeland security, airport security, private 
security and public safety fields. 

The second side event was the third e-Payment and Innovative Financial Inclusion Expo and Forum (Pafix 2016) held 
with the support of the Central Bank (CB), with the participation of the banking sector, a number of government 
entities, fixed-line and mobile operators, integrated solutions companies and financial services providers. PAFIX follows 
the State’s interest in e-payment system and the transition to a non-cash society. The second Smart Communities 
Exhibition and Forum 2016 was another side event that showcased cutting-edge technologies, real-world solutions 
and proven strategies taken up or need to be taken up by real estate developers and government bodies who seek 
to build sustainable cities. Specialized visitors had an opportunity to see, hear and experience the next wave of 
innovative, integrated technologies that are already helping communities become more connected and sustainable.

During Cairo ICT 2016, a Memorandum of Understanding (MoU) was signed between ITIDA and MasterCard Worldwide 
to apply e-payment systems and disseminate the concept of cashless transactions in Egypt’s technology parks. 
MasterCard is to provide e-payment services to create a digital payment experience for companies dealing with 
technology parks, while ITIDA is to encourage technology parks to provide full online services for their companies, 
thereby improving service efficiency. Furthermore, ITIDA and Visa Inc, signed an MoU—during Cairo ICT 2016—to 
promote e-commerce and help ICT Small and Medium Sized Enterprises (SMEs)—particularly the ones located in 
technology parks—provide and market their services electronically. 

Time for Egypt

Time for Egypt campaign is launched to promote the ICT industry as a transformative economic catalyst. ITIDA is 
implementing the Time for Egypt campaign with a sharper focus to deploy the initiative for electronics manufacturing, 
develop strategic go-to-market and expand the footprint of technology parks across the country. The campaign 
centralizes digital transformation and empowers remote communities together with Persons with Disabilities (PwDs) 
to ensure social insurance. The six main values reflecting the theme of the campaign are talent, technology parks, 
inclusion, innovation, markets and electronics.

ITIDA works with stakeholders to foster a viable environment for startups to thrive, allowing entrepreneurs to start, 
develop and expand their business globally. The campaign fosters entrepreneurs as the growth engine of digital 
economy, e-commerce and ICT employment.
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Mobile World Congress 

Egypt, represented by ITIDA, took part—for the fifth consecutive year—in the Mobile World Congress (MWC) 2016 
held in February in Barcelona, Spain. The 2016 MWC program provided an in-depth coverage of the current and 
future mobile industry, highlighting specific areas of growth as well as the latest technological developments, next 
generation services and growth strategies. Egypt’s participation was in line with its strategy to promote the country 
as a regional hub in the field of creativity and innovation, and to support Egyptian ICT companies and entrepreneurs 
to export to overseas markets. MWC is an annual world gathering for the mobile industry and related industries, 
organized by the GSMA.

GITEX Technology Week

ITIDA took part—for the eleventh consecutive year—in GITEX Technology Week, edition 36, held in October in Dubai, 
UAE. Focusing on start-ups, ITIDA sponsored 29 Egyptian companies, assisted them to promote their services in a 
preferable manner and provided them with larger space for them to hold their meetings. Egypt was present in two 
pavilions—the main pavilion and the startup pavilion—in two different locations. Egypt’s participation at GITEX was 
in line with the ongoing government initiatives to increase innovation and leadership within its business community. 
Several agreements and investment deals were sealed during the event.

On the exhibition’s first day, Egyptian startup firm 5D—specialized in virtual reality and simulated reality technologies—
was shortlisted among the top 30 finalists to compete in the event’s first ever competition for startups. A total of 400 
global companies entered the competition. Joining the competition was in line with the company’s vision to employ 
the latest digital and virtual technologies in business development and keep up with the latest trends in the local and 
regional markets. The selection of 5D was a major boost to the Egyptian SME sector and related efforts to promote 
the industry’s competitiveness and maturity at the regional and global levels.

36TH GITEX
TECHNOLOGY
WEEK DUBAI WORLD TRADE CENTER

16
OCT 2016

20-
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Gartner Symposium/ITxpo 2016

Egypt, represented by ITIDA, took part in Gartner Symposium/ITxpo 2016 held in November in Barcelona, Spain. 
Organized by Gartner—the world’s leading information technology research and advisory company— Gartner 
Symposium 2016 focused on several issues, the most notably of which were mastering leadership, creating a 
dynamic organization, architecting the digital platform, driving business performance and planning for the digital 
future. This is in addition to other tracks, including the rationalization of expenditure, cloud computing techniques 
and security systems. The event gathered 6000+ CIOs and senior IT professionals. Egypt’s participation was within the 
framework of strengthening the country’s position in the IT field via exchanging experiences and attracting Foreign 
Direct Investment (FDI). Gartner Symposium/ITxpo is the world’s IT largest and most important gathering of CIOs and 
senior IT executives of major companies and global institutions. It aims to identify and explore technology and service 
providers to address participants’ specific needs.
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Technology Parks

The government of Egypt developed concerted efforts to 
establish technology parks nationwide, thereby providing a 
productive environment for the progress of the national ICT 
industry, and boosting Egypt’s reputation as a provider of 
world-class ICT and outsourcing services.

Technology parks endorse national growth in ICT-related fields 
while offering a number of benefits to member companies 
and organizations. These benefits include access to shared 
resources, such as uninterruptible power supply, high-speed 
telecommunications connections, security, management 
offices, convention facilities, parking, retail outlets and 
sports facilities. In addition to reducing overheads for hosted 
companies, these parks foster links between industry and 
academia and provide an ideal environment for incubation 
centers. Technology parks are effective instruments in 
the transfer of technology, the creation and attraction of 
companies with high added value, and the encouragement 
of innovation with the intent of creating high technology 
economic development and advancing knowledge.

In 2016, the ICT Minister and the CEO of the Global 
Chinese Company Tus-Holdings signed a Memorandum 
of Understanding (MoU) for cooperation in providing an 
advisory platform for MCIT in the areas of the establishment, 
overall management and operation of technology parks in 
Egypt.

Moreover in 2016, an MoU was signed between ITIDA 
and the Arab Academy for Science Technology and 
Maritime Transport (AASTMT), for the latter to act as an 
academic consultant for technology parks in the field of 
developing human resource and supporting innovation and 
entrepreneurship. 
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Maadi Technology Park

Maadi Technology Park—an environment-friendly park—was established as a technology hub to bring together 
Egyptian and international companies specializing in Business and Knowledge Process Outsourcing (BPO /KPO) and 
Information Technology Outsourcing (ITO), thereby positioning Egypt as one of the top offshore outsourcing contact 
center destinations in the region.

Located in the Cairo district of Maadi, the Park covers 303,000 square meters, offers the latest outsourcing and 
offshore technologies, and contributes to making Egypt one of the world’s emerging destinations in the O&O industry.

In 2016, MB4 building was inaugurated in Maadi Technology Park. Equipped with state-of-the-art electromechanical 
facilities, the building caters for call center activities. With a total built-up area of 17000 m2, the building was divided 
into two separate structures, each served by its own facilities. 

Furthermore, a new office and a developed center of BARQ Systems company, a leading regional provider of ICT 
solutions, was inaugurated in Maadi Technology Park during 2016. The inauguration was part of the company’s 2020 
strategy to expand its business into new markets, promote ICT services and employ latest technologies, thereby 
turning into one of the key pioneers of technology platforms in the region.

We Parks 

Silicon Waha—a leading joint stock company— was founded in 2016 with the aim of creating a series of specialized 
business and eco-friendly technology parks (  Parks) across 2nd tier cities in Egyptian governorates. The Company 
is committed to providing the essential elements necessary for the dissemination of technology in businesses, and to 
encouraging the development of talent pools across various industries. Silicon Waha’s business model provides a good 
environment to serve the ICT industry in Egypt through integrated services for entrepreneurs, start-ups, small and medium 
sized enterprises and local and international companies. The model encompasses companies of electronics designing and 
assembling and their outlets; and promotes regional and international commercial, research and educational relations 
with NGOs, universities, research centers and tech industrial companies through innovation clusters, providing a typical 
setting for technology incubators. Its vision is to reach out for Egypt’s talented youth and provide an ecosystem that enables 
them to create value through the transformation of innovation and technological advancements for Egypt’s welfare. 
Silicon Waha main stakeholders are MCIT, ITIDA and the New Urban Communities Authority (NUCA). 

During Cairo ICT 2016, President Abdel Fattah el-Sisi inaugurated the two new Technology Parks of Borg El Arab and New 
Assiut via video conferencing. The two parks were established in less than a year. In 2016, the New Assiut Technology 
Park hosted the first job forum, organized by the Egyptian Information Telecom Electronics Software Alliance (EITESAL), 
sponsored and funded by ITIDA, with the participation of Silicon Waha. The number of 4000 candidates applied for 450 
ICT jobs. More job fairs are to be held in the coming period, providing more job opportunities for youth.



Smart Village Egypt

Smart Village Company was founded in 2001 as a Public-Private-Partnership (PPP) investment with a mandate to 
establish and manage a branded chain of technology clusters and business parks. The first project, Smart Village 
Egypt, is one of the key pillars of Egypt’s ICT ecosystem. Smart Village Egypt manages profitably the largest, most 
prestigious and successful business park and technology cluster in the Middle East and Africa. It extends over an area 
of three square kilometers to the west of Cairo, and accommodates local and multinational companies, government 
and financial authorities, educational institutions and research and development centers, all of which share state-
of-the-art infrastructure, modern facility management and a broad range of business and recreation services. Smart 
Village Egypt is one of the most preferable destinations for Direct Foreign Investment (DFI) as it consolidates 45,000+ 
professionals, including 24/7 operating call centers and 160+ multinational and national companies. This is in addition 
to 10 governmental bodies and 10 foreign and local training, research and development labs. The ecosystem enables 
local and international companies and organizations to operate, innovate and collaborate with other technology 
clusters. It facilitates networking among individuals and establishes links between clusters’ members. This is in 
addition to offering customized business services depending on the business park, facilitating a successful market 
entry in the region of choice.
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Egypt Makes Electronics Initiative

President Abdel Fattah el-Sisi launched, during Cairo ICT 
2016, “Egypt Makes Electronics (EME)” initiative—which was 
announced during Cairo ICT 2015—to make the electronics 
industry one of the key props for the growth of the Egyptian 
economy, and the main contributor to doubling Egyptian 
exports. This, in turn, will help reduce imports of electronic 
and electrical appliances coming into the domestic market, 
and provide hundreds of thousands of jobs for researchers, 
engineers, skilled technicians and workers. EME works 
through two platforms of action, the first of which is the 
design and development of electronic circuits and systems 
with high added value, and the second is the labor-intensive 
manufacturing of electronics. EME aims to attract investments 
to locally designed and manufactured electronic products. 
The primary promising products are mobile phones, tablets, 
GPS tracking devices, LED lighting, smart meters, LED TVs and 
displays, and solar energy systems. It endeavors to build 
capacity of human resources to fulfill the electronics industry 
needs, encourage exports, empower innovation in electronics 
and brand Egypt as the leading regional electronics hub for 
innovative electronic designs.

During Cairo ICT 2016, several agreements were signed 
with a number of international Chinese companies in line 
with the national strategy adopted by the state in the field 
of electronics industry that target transforming Egypt into a 
regional center specialized in designing and manufacturing 
electronics. An agreement was signed between Silicon Waha, 
specialized in establishing and developing technological 
parks, and the international Chinese ZTE Company to 
establish a factory for electronics in Borg El Arab Technology 
Park. Another cooperation agreement was signed between 
Silicon Waha and the Chinese company Transsion (Techno 
mobile and affiliates), specialized in the field of electronic 
industries, to set up a factory for the company in Egypt 
on an area of 5000 square meters for producing mobile 
phones, tablets, LED lighting products and consumer 
electronics. Furthermore, a partnership and cooperation 
agreement was signed between Silicon Waha, SICO for 
electronics and the Chinese telecom technology company 
Shenzhen Haoing - Megan. The agreement stipulates that 
the Chinese company establishes a plant for electronics 
in New Assiut Technology Park, for manufacturing and 
developing mobile phones, tablets and tracking devices, 
importing and exporting, recruiting and training engineers, 
technicians and other employees. 



Industry Enabling Environment 

The role of governments regarding ICT policies and regulation, infrastructure investment and a range of related issues has 
an important impact in accessing these digital platforms and services. Fostering an enabling environment for development 
is of high significance for the Ministry of Communications and Information Technology (MCIT). To set the foundation for a 
vibrant ICT industry enabling environment, Egypt is deploying an advanced, secure infrastructure; enacting the laws and 
regulations to advance ICT market development; promoting tools that enable businesses to best use ICT; and driving demand 
for innovative applications and services.

Intellectual Property Rights

The proper protection of Intellectual Property Rights (IPR) plays a key role in fostering substantial investment in 
creativity and innovation and, in turn, leads to growth and increased competitiveness of the country’s IT industry. 
The government of Egypt recognized the significance of protecting IPR and established the Intellectual Property 
Rights Office after the introduction of a new Intellectual Property Law in 2002, thereby reinforcing changes and 
administering a national copyright system. The Office works together with national and international organizations to 
raise IPR awareness.

The Intellectual Property Office seeks to enhance the protection level 
of companies involved in information technology. It also endeavors 
to increase the public awareness of IPR, and means to integrate it in 
small and medium enterprises, thereby achieving profitable economic 
results. Moreover, the Office offers training for law enforcement 
officials with the aim to improve the legal and legislative environment 
of intellectual property. In 2016, the IPR Office received a renewal of 
ISO 9001: 2008 certification valid until 2018. The Office is the first in 
the Middle East and Africa to obtain such certificate for the quality 
of IP services and for applying the specifications and standards of 
comprehensive quality issued by the International Organization 
for Standardization (ISO). The ISO 9001: 2008 is the most common 
certification in the world; it is related to systems and standards of 
quality management that the Office is keen to follow and apply to 
improve administrative performance levels, raise the efficiency of 
employees, bring the highest satisfaction rates of customers and 
strengthen investor confidence in the entity regarding efforts exerted 
in the field of IPR protection. During 2016, the Office issued 256 
licenses for software companies, Internet cafes and PlayStation stores, 
and registered about 20 ICT intellectual products. This in addition to 
providing technical support to prosecution offices and courts through 
40 reports of technical expertise for lawsuits addressing violation of 
IPRs, as well as providing training for 265 artistic works investigation 
officers.

Additionally, the IPR office held a four-day specialized training for public 
prosecutors on IPRs and e-signature. The IPR office also delivered a 
three-day training for a number of economic courts’ judges on key 
legislative, legal and technological issues relating to laws protecting 
intellectual property rights, particularly in relation to licenses and 
patents of software and other information technology applications.
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In 2016, ITAC organized a workshop on “Funded Projects in Biomedical 
Embedded Systems and Software” at the Faculty of Engineering in Cairo 
University. The workshop agenda tackled several topics, including discussing 
modern directives in biomedical software and systems, research activities 
and equipment available in biomedical systems engineering divisions at 
Egyptian universities. 

ITAC Program round 19—held during 2016—witnessed the signing of 
funding contracts by ITIDA to finance seven joint research projects. Among 
the winner projects was the project of developing and implementing a 
platform to support the development of Internet of Things (IoT) software, 
based on Bluetooth energy-saving technology. Another winner project was 
for developing application code analysis tools. It addresses applications 
and software used in manufacturing cars, aircrafts and medical devices, 
measuring compliance with international safety standards. 

Moreover, a Joint Egyptian-Spanish program for cooperation between 
ITIDA, and the Spanish Centre for the Development of Industrial Technology 
(CDTI), was launched during 2016. The objective of the joint program is to 
promote and fund marketing, and encourage partnerships and business-
Ied research and development and innovation (R&D&I) collaborative 
projects between entities from both countries. 

Information Technology Academia Collaboration 

The Information Technology Academia Collaboration (ITAC) was launched in 2006 as an initiative by ITIDA. ITAC mission 
is to bring value to the Egyptian ICT Industry by fostering collaboration between industry and academia with the aim 
to develop R&D based innovative products and services that place Egyptian ICT companies in a leading position in the 
ICT market, both locally and internationally. The Program connects scientific research with the industry for the benefit 
of both parties, and maximizes the country’s gross national income. It also endorses patent registration of products 
and services, thereby enhancing competitiveness. ITAC encourages graduation projects and funds three categories 
of Collaborative Funded Projects (CFPs): Product Development Projects (PDP), Advanced Research Projects (ARP) 
and Preliminary Research Projects (PRP). Moreover, ITAC supports graduation projects of engineering and computer 
science students through the ITAC Graduation Project Support (GPS) program.
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2nd Africa and Middle East Conference
on Software Engineering

AMECSE Cairo, Egypt  May 28-29 

AMECSE 2016

Second Africa and Middle East Conference on Software Engineering 

SECC, in cooperation with the Association for Computing Machinery (ACM), organized, in 
2016, the Second Africa and Middle East Conference on Software Engineering (AMECSE) in 
Cairo, back to back with eLearning Africa Conference. Under the theme of the triple helix 
of OPEN-DEVELOP-INNOVATE, AMECSE 2016 aimed at discussing the latest innovations in 
software engineering practices and technologies, creating sustainable results and providing 
all stakeholders with a key opportunity to network and further strengthen cooperation on 
both policy making and research to solve joint challenges within the region. The Conference 
represented a great opportunity to place Egypt in a distinguished position on the worldwide 
technology map, where global research trends were presented. It contributed to building 
bridges of communication with active international organizations and distinguished figures 
in various branches of technology. The proceedings of AMECSE were published in the ACM 
International Conference Proceeding Series (ACM-ICPS).

Capability Maturity Model Integration for Development

The Capability Maturity Model Integration (CMMI) for Development (CMMI-DEV) is a process improvement approach 
that provides organizations with essential elements of effective processes that ultimately improve their performance. 
CMMI-DEV can be used to guide process improvement in a project, a division or an entire organization. It helps integrate 
traditionally separate organizational functions, set process improvement goals and priorities, provide guidance for 
software (SW) development quality processes and deliver a point of reference for appraising current processes.

In 2016, SECC expanded its operations to the Chinese market and appraised 14 Chinese companies, operating in the 
fields of smart solutions, network applications and the development of navigation devices, where they obtained CMMI 
for Development – Maturity Level 3. The appraisals were conducted in different Chinese cities: Beijing, Shanghai, 
Guangzhou, Xiamen, Tianjin, Dalian and Shenzhen. This is in line with SECC strategy to pursue a regional and global 
competency, and consistent with the growing interest of Chinese ICT companies to improve their processes and follow 
internationally reputable quality standards. 

SECC offers many CMMI training, consulting and assessment services to a number of institutions and governmental 
organizations in Egypt and other countries. 

The Software Engineering Competence Center

The Software Engineering Competence Center (SECC) is an Egyptian leading ICT organization in promoting the 
quality, efficiency and level of innovation of ICT companies. The Center spares no effort in promoting the global 
competitiveness of ICT companies and boosts the development of software industry by providing training, assessment, 
consultation and certification. SECC dynamically works on advancing its training services on software engineering and 
IT service management. Its staff possesses technical expertise and qualifications in many areas including International 
Software Testing Qualifications Board (ISTQB) Certified Advanced Software Testing, ITIL, Six Sigma, CMMI and Software 
Engineering Institute (SEI) certification.
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ICT Companies Certification

SECC examined and certified more than 1,600 professionals in specialized technologies including COBIT5, ISTQB, ITIL, 
Six Sigma and Agile Software Development during 2016. SECC trained more than 1,500 professionals on technologies 
of software engineering and IT service management domains. In line with its efforts to enhance the quality, efficiency 
and level of innovation of ICT companies, SECC signed service agreements for more than 920 contacted days, covering 
the different services and technologies the Center offers. 

ITIL® Practitioner Module 

For more than two decades, the ITIL® framework has been successfully applied to manage and operate IT services in 
various businesses and domains worldwide. The purpose of the ITIL® Foundation certificate in IT Service Management 
is to certify that the candidate has gained knowledge of the ITIL terminology, structure and basic concepts and has 
comprehended the core principles of ITIL practices for Service Management.

In 2016, a new ITIL® certificate; namely, the ITIL Practitioner was launched in line with worldwide development. The 
new ITIL® Practitioner qualification in IT Service Management aims to ensure that IT professionals are equipped with 
the core skills to adapt and adopt the ITIL® framework in their business. ITIL® Practitioner is now part of the overall 
ITIL qualification scheme, with three credit hours towards the ITIL® Master certificate. SECC organized a training 
course, during 2016, on ITIL Foundation Certificate in IT Service Management at SECC premises.

Software Process Improvement for Small and Medium Enterprises Program

SECC Software Process Improvement for Small and Medium Enterprises (SPI for SMEs) program accommodated—in 
2016—innovation management, enrolling 17 ICT companies. SECC sought to enable organizations grasp core concepts 
to establish innovative organizational practices, generate new ideas for new and existing products/services, learn 
key aspect of business modeling and move towards the Capability Maturity Model Integration (CMMI) international 
accreditation.

Over the past ten years, SECC has introduced its SPI for SMEs program with the purpose of helping Egyptian IT 
companies achieve maturity and business success through improving software development and service delivery 
processes at low cost, with minimal risk and highest flexibility. 

The Program is supported by the SPI Guide (SPIG) which is an adaptable model of excellence in software development 
based on CMMI. SPIG encourages SMEs to follow a coherent process for software development. SPIG comprises 
guidelines, procedures and templates to facilitate software process improvement. It has an associated electronic 
version for the benefit of software companies.

International Journal of Software Engineering

SECC published a new issue of the International Journal of Software Engineering - IJSE (Volume 9 -No.1) in 2016. The 
issue comprised four papers on different software engineering topics.

The IJSE provides a forum for archiving and disseminating state-of-the-practice in areas of software engineering, 
accepting new and significant papers from academia and industry. IJSE embraces an open access policy permitting 
users to read, download, copy, distribute or use articles for any other lawful purpose. 

Egypt Free and Open Source Software Online Platform

SECC launched Egypt’s Free and Open Source Software (FOSS) online platform—during Cairo ICT 
2016—to foster FOSS utilization in Egypt as part of implementing EGYPT FOSS Strategy. FOSS 
strategy contributes to strengthening the principle of protecting the confidentiality of data, 
particularly data issued by government agencies and confidential corporate data, where 
applications codes can be reviewed and secured by local professional software developers. The 
platform is one of the first steps of the Egyptian national strategy for promoting free and open 
sources. Moreover, SECC—during Cairo ICT 2016—organized a seminar on FOSS, in collaboration 
with Etisalat Egypt and eSpace.
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Succeed and Grow
Your Business with Innovation Session

Hack4Community Open Data Hackathon 

SECC, in cooperation with the Technology Innovation 
and Entrepreneurship Center (TIEC), participated in 
organizing Hack4Community hackathon, during 
2016 in Smart Village, focusing on health, education 
and environment data from Giza Governorate. 
Participants formed teams of two to five members, 
came up with innovative ideas to solve previewed 
challenges, developed their applications and 
finally demonstrated their solution to the panel 
of judges. Open Data Geeks (ODG)—a young team 
of four developers—won the first place during the 
event. ODG team used the data provided by the 
health administration from Giza Governorate to 
help investors in medical services take informed 
decisions about their new businesses.

Activate ICT Product Development for Micro and Small Enterprises Project 

Recognizing the necessity and importance of providing integrated innovative solutions to government entities, ITIDA 
launched the fourth round of the “Activate ICT Product Development for Micro and Small Enterprises Project – MSE 
Project” in 2015 under the slogan “Towards Providing Complete Innovative Solutions to Government Entities” to help 
Micro and Small Enterprises (MSEs) penetrate government entities, competing in local and regional markets, thereby 
increasing the growth rate in the ICT sector.

In 2016, SECC successfully completed the MSE Project 2015, and the closure ceremony showcased the great success 
achieved. The Project enrolled 125 companies that provided integrated innovative solutions to government entities. During 
the event, the top ten companies and their respective clients were honored for their outstanding performance. Successful 
participating companies were awarded certificates of completion, and three from the top ten companies presented their 
success stories. 

Succeed and Grow Your Business with Innovation Session

SECC held the “Succeed and Grow Your Business with Innovation” practical 
business session in 2016, targeting ICT professionals. The Session aimed at 
enabling participants to overcome business challenges, explore SECC approach 
to diagnose the roadblocks, customize software production/IT services processes 
with different flavors (i.e. Agile, lean, ITSM and others) and build foundation 
towards CMMI accreditation for strong international presence. The Session was 
concluded by a technical “Enhance Project Visibility and Team Communication” 
workshop.
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ICT Innovation 
Information and communication technologies offer many opportunities for innovation. 
Egypt’s government recognizes that the build-up of innovation capacities plays a 
central role in the growth dynamics of successful countries, as well as contributing to 
the economies of nations. In order to prompt the ICT sector advancement, the Ministry 
of Communications and Information Technology (MCIT) is endorsing innovation and 
entrepreneurship in the ICT-related fields. MCIT has taken note of the significance 
of establishing ICT centers of excellence in universities and local and international 
ICT companies. This is in addition to providing financial and marketing support for 
innovators and entrepreneurs. The country is now recognized as a leading regional hub 
for ICT-based innovations and entrepreneurship. 



EgyptIoTLeague

Egypt Internet of Things League (EgyptIoTLeague) is a nationwide acceleration 
program for startups that have innovative ideas in IoT and related fields. Egypt 
IoT League is co-organized by Intel Corporation and TIEC, in partnership with other 
corporate, academic and government partners/sponsors. EgyptIoTLeague accepts 
senior university students, graduates of related schools and young entrepreneurs. 
The top five innovative ideas and projects are selected for acceleration programs to 
support them in developing their products and services. Started in June, the 2016 
program covered IoT and related fields, such as smart solutions, smart home, smart 
city, smart energy, connected cars, wearables and others. In September, IoT League 
2016 final competition was held, where a number of 1000 competitors participated, 
300 of which continued in the competition, and six teams reached the finals. The six 
teams got incubated in Marsa Matrouh.

Technology Innovation and Entrepreneurship Center 

Established in Smart Village in 2010, the Technology Innovation and Entrepreneurship Center (TIEC) stimulates 
innovation and entrepreneurship in the ICT areas, thus advancing the national economy. The Center promotes Egypt 
as a competitor in the field of global excellent innovations. It is the first center of its kind in Egypt, the second in 
Africa and the fourth in the Middle East and Africa region. TIEC is an accredited member at the European Business and 
Innovation Centers Network (EBN).

Innovation Support

TIEC seeks to advance innovation and entrepreneurship in Egypt’s ICT sector and, therefore, launched a number of 
ambitious programs that target providing education and training to university students and graduates who specialize 
in the ICT areas. To build innovation management competences and empower a local innovation-based culture that can 
create competitive innovative Egyptian products, TIEC delivers capacity building and innovation recognition programs 
for both the academia and the industry.

Innovation Support Programs for Academia and Industry

Collaboration between academia and industry is increasingly a critical component of efficient national innovation 
systems; firms and universities are progressively finding it mutually beneficial to collaborate.  A number of programs 
were carefully designed to provide training in the area of innovation and entrepreneurship to the academia and the 
industry in the areas of ICT.
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Mobile Application Launchpad 

The Mobile Application Launch Pad (MAL) program was launched in 2015 with the aim to develop tech startups 
and high-value job opportunities in the country in the field of mobile applications. MAL encourages creativity and 
entrepreneurship among Egyptian youth by equipping them with necessary knowledge. In addition, the MAL program 
holds competitions with cash prizes worth over USD 200k to encourage tech enthusiasts to develop their own 
applications, market them and start their own businesses. Led by TIEC and Google along with other international and 
local educational stakeholders over a two-year period, the MAL Program offers scholarships to 2000 young Egyptians 
to complete a comprehensive three-month course in Android application development over 5 cohorts: cohorts A, B, C, 
D and E. Cohort A and B were held during August 2015-January 2016. The rest were held during 2016. The graduates 
were encouraged to compete in the Startup and Innovation competitions, where the final event of the first competition 
was held in July at the American University in Cairo (AUC) and six teams were announced winners with total prizes of 
46000 USD. Another event for Cohort C was held in December at AUC, where six teams were also announced winners 
with total prizes of 46000 USD. A Job Fair for graduates of Cohorts A, B, C and D was held in November. 
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Hack4Alex 

Techne Summit was held in May in the Bibliotheca Alexandrina (BA) where best startups in Hack4Alex—aimed 
to use new technologies and come up with solutions to societal challenges—were granted financial rewards by 
the ICT Minister for their outstanding ideas. The Summit intended to help startups get acquainted with the latest 
developments that global companies achieved in the areas of technology and business models, and to open channels 
of communication between the Egyptian startups and international companies.

TIEC—in cooperation with the General Division of the Computer and Software of the Federation of Egypt Chambers of 
Commerce (FECC)—organized Hack4Alex at Alexandria Chamber of Commerce, with the aim to use new technologies—
including the Internet of Things (IoT)—and come up with solutions to societal challenges.



InnovEgypt 

InnovEgypt Program is an undergraduate unique program in the area of innovation and entrepreneurship directed 
to university students in ICT specializations who are aspiring to be future innovators and entrepreneurs, either 
through establishing their own innovative start-ups or through manifesting skills that are highly required by local and 
multinational companies. 

InnovEgypt consists of three modules; namely, the innovation and technology management module which is a two-
day interactive course on innovation and technology management, the ideation camp module which is a two-day 
camp that teaches students brainstorming techniques to generate innovative business ideas based on challenges, 
and the entrepreneurship 101 module which is a two-day module that covers basic concepts of entrepreneurship 
and provides comprehensive training on key tools required by potential entrepreneurs to start their new businesses.

InnovEgypt was launched in summer 2013 covering a total of 21 universities: Assiut, Ain shams, Alexandria, Aswan, 
Azhar, Banha, Beni Suef, Cairo, Damanhour, Fayoum, Helwan, Kafr El Sheikh, Mansoura, Minia, Menoufeya, Port Said, 
South Valley, Suez Canal, Suhag, Tanta and Zagazig universities. The Sixth Round of InnovEgypt Program opened in 
January, while the seventh took place from July to September. 

Innovation Support Programs for Academia

Innovation support programs for academia are critical for skills development; the generation, acquisition, and adoption 
of knowledge; and the promotion of entrepreneurship. A number of programs were designed to provide education 
and training in the area of innovation and entrepreneurship to university students in the areas of ICT.

TIEC-FLL

TIEC is committed to building the capacity of school students 
and raising the awareness of the concept of creativity 
through application and training. It also advocates the 
participation of the public schools’ students in competitions 
to support the development of technical and innovation 
skills. TIEC, therefore, launched a strategic initiative to 
support the participation of public schools’ students in the 
First Lego League (FLL), in coordination with the Ministry 
of Education (MoE). In March, TIEC organized FLL Egypt’s 
Robotics Championship 2016, under MCIT auspicious. TIEC 
supported the participation of 30 public schools across more 
than 17 governorates. The support included registration 
fees of schools in the competition, training and robot kits. 
TIEC also organized a three-day local final for participating 
schools where 100 schools were competing for Egypt 
champion position which represents the country in the 
world festival that is annually held in USA. This year—and 
for the first time—Egypt champion team was from one of 
the public schools supported by TIEC and represented Egypt 
in the international finals in the USA. 

IbTIECar 

In June, TIEC launched the annual graduation projects 
competition IbTIECar 2016, for the fifth consecutive year. 
TIEC organized the Competition in collaboration with 
MCIT affiliates, including the National Telecom Regulatory 
Authority (NTRA), and several Egyptian and international 
companies. Winners received financial awards; they were 
also offered training in TIEC Accelerator Unit for three 
months. The competition seeks to unveil innovative young 
talents and ideas and connects them with the IT industry. 
This is in addition to encouraging students to develop 
new solutions in line with the technology’s current trend, 
thereby promoting the innovation culture among future 
generations.
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Innovation Support Programs for Industry

The Innovation Support Programs for Industry largely serve 
national ICT companies in collaboration with multinational 
companies. The programs target empowering a local 
innovation-based culture that is able to create competitive 
innovative Egyptian products.

Innovation Student Ambassador

TIEC Innovation Student Ambassador (TIEC-ISA) Program 
is a new initiative designed to embrace the culture 
of innovation and entrepreneurship among Egyptian 
university students. The Program involves university 
students who are passionate about ICT innovation 
and entrepreneurship. They benefit from TIEC various 
innovation and entrepreneurship programs directed to 
potential future innovators and entrepreneurs. In 2016, 
the Program accepted 97 students from 21 universities. 
Their assignment was to help market and implement 
TIEC different programs among university students and 
entrepreneurs across Egypt.
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EgyptInnovate ICT Award

TIEC developed EgyptInnovate ICT Award, which is an innovation recognition program for companies where 
Egyptian startups and innovators, in the field of ICT, receive financial awards and other encouraging incentives. 
For startups, the award celebrates leading tech startups who show exemplary innovation, profitability, growth 
and business excellence; while for Innovators, the award hunts for innovators who prove innovation excellence 
in serving certain needs through their patented innovation. In November, a fresh round of the competition was 
launched in EgyptInnovate platform at Cairo ICT 2016. 



Entrepreneurship and Business Support

In March, TIEC took part in ArabNet Beirut, an 
annual event held in Lebanon, highlighting digital 
creativity, technology, entertainment, business and 
entrepreneurship in the region. It featured the Design 
+ Code day and organized hands-on workshops for 
developers and designers who wished to hone their 
skills and networks, in addition to several competitions. 

TIEC endeavors to boost awareness on entrepreneurship 
in ICT-related areas to create a suitable business climate. 
The Center is committed at qualifying technology 
start-up candidates for incubation through the 
advancement and the development of a local, regional 
and international network of stakeholders to support 
entrepreneurs. It also seeks to enhance awareness 
on the importance of the Intellectual Property (IP) 
Rights and commercialization techniques. In 2016, 
TIEC became one of Challenge 22 regional partners. 
Challenge 22 is a long-term program launched to 
support innovation through a network of partnerships 
of local organizations in participating countries (Qatar, 
Saudi Arabia, UAE, Kuwait, Bahrain, Oman, Jordan, Egypt, 
Tunisia and Morocco) and regional institutions ranging 
from business incubators to academic institutions and 
bodies. 

In May, TIEC, in cooperation with the German Chamber, 
held a workshop on Early Entrepreneurship Education 
in Schools that targeted providing an opportunity for 
participants to learn about best practices in infusing 
entrepreneurship learning in high schools, and to network 
with experts in the academia. In August, TIEC organized 
the Introduction to Intellectual Property Rights (IPRs) 
workshop at Assiut University. The workshop provided 
information on how to protect intellectual property rights, 
register intellectual property rights and innovation and 
benefit from intellectual property rights through patents. 

In November, TIEC supported SAP Startup Focus Forum, 
organized by the SAP Training and Development Institute. 
SAP Startup Focus is a global program helping promising 
startups in the big data, predictive and real-time analytics 
space build applications on the SAP HANA platform and 
accelerate go-to-market strategy. Also in November, TIEC 
supported Egypt’s participation in MiSK Global Forum 
2016 that aimed to empower a generation of rising 
entrepreneurs in the Gulf. The event was hosted by 
the MiSK Foundation in Riyadh, Saudi Arabia, and was 
supported by Prince Mohammad bin Salman, the Deputy 
Crown Prince and Chairman of Council for Economic and 
Development Affairs. 

MCIT - GE Innovation Challenge 

General Electric, in partnership with MCIT and TIEC, has launched the GE Egypt 
Digital Innovation Challenge. The Competition aims to encourage Egyptian 
entrepreneurs and thought leaders to invent and develop digital solutions and 
technologies capable of tackling some of Egypt’s imminent industrial challenges 
in the areas of energy, healthcare and transportation.

One winner is selected from each of the three categories and is awarded a cash 
prize of EGP 100,000, as well as an opportunity to receive training to develop 
software solutions using GE cloud-based operating system Predix. A number of 
183 projects were submitted in the three areas and winners will be announced 
by the first quarter of 2017.
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The Entrepreneurship Accelerator Program

The Entrepreneurship Accelerator (TEA) program is designed to help young professionals and entrepreneurs to turn 
their ideas into strong business plans. TEA arms candidates with skills and tools across different domains including 
marketing, legalities and financials. It assists entrepreneurial ventures to address complex challenges related to 
identifying and capturing business opportunities. The accelerator is the catalyst that enables entrepreneurs to advance 
their business to the next level. TEA runs twice a year, each round for 12 weeks in TIEC premises at Smart Village, 
Alexandria University, Mansoura University, Assiut University and Menia University.

In May, TIEC announced its “Alexandria Future Technopreneurs” Competition, where three teams won vouchers 
to join the Accelerator program. In November, TIEC announced that eight research projects and innovative models 
for students and graduates of the Faculty of Engineering at the Arab Academy for Science, Technology and Maritime 
Transport (AAST), joined TEA program, delivered at AAST, Alexandria. 

Startup Support Program 

Established in 2013, the Startup Support Program aims to provide support for ICT-based startups. The program provides 
one-on-one customized support covering a broad range of topics, services and resources. It is designed to capitalize 
on developing competencies through highly customized trainings under the Business and Entrepreneurship Support 
Training - BEST Program and Consultancy Services.

In April, Startup Weekend 2016 was organized at the British University in Egypt (BUE), in partnership with TIEC as a 
strategic partner, and in collaboration with other entities. Startup Weekend is a 54-hour weekend event, during which 
groups of developers, business managers, startup enthusiasts, marketing gurus, graphic artists and more pitch ideas 
for new startup companies.

In August, TIEC held the Lean Startup Methodology Training for three consecutive days at TIEC Premises. The training 
was under the Business and Entrepreneurship Support Training Program (BEST). The training provided a scientific 
approach to create and manage startups, growing a business with maximum acceleration. TIEC also launched its 
globalizer program, where eight selected startups participated in GITEX 2016. 
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EgyptInnovate

Launched in 2015, EgyptInnovate is the first online innovation hub for Egypt where innovators and entrepreneurs 
get inspired, educated and connected. Offered in both Arabic and English, it aims at exposing the country’s 
innovators locally and globally, connecting nodes and building collaborative communities of Egypt’s innovation and 
entrepreneurship ecosystem. It also targets educating innovators, startups and businesses about technology and 
innovation management. 

In April, EgyptInnovate participated in organizing Hack for Community Hackathon, one of the pre-events of the second 
Africa and Middle East Conference on Software Engineering (AMECSE) that was held in May. The Hackathon aimed 
to use government open data to come up with solutions to societal challenges. It focused on health, education and 
environment data from Giza Governorate, specifically Dokki District. Winners’ names were added to the ODI Cairo 
Node website; they were also given the opportunity to participate in the TIEC Entrepreneurship Accelerator (TEA) 
Program.

Powered by Flat6Labs in partnership with Barclays Bank Egypt and EgyptInnovate, Fintech 2016 Hackathon—a three-
day event of coding, programming and hacking—was launched by the 1864 Accelerator Program in August. The 1864 
Accelerator Program is a solid platform for fostering the (FinTech) innovation space in Egypt, aiming to transform 
entrepreneurs’ ideas into cost-effective business solutions. It looks for startups who have ideas related to financial 
services, including payments, digital banking solutions, insurance, cybersecurity, asset management and data analysis.

Start IT Business Plan Competition

Start IT is a nationwide business plan competition that targets entrepreneurs with ICT-related prototypes/ proof of concept 
who are willing to turn their ideas into actual enterprises. Winners are offered a unique opportunity to have their ideas 
incubated at one of TIEC network of incubation centers. Entrepreneurs can now apply to TIEC incubation at any time of the 
year with selection done on a quarterly basis.

During 2016, a total of 21 projects/ startups got incubated. The 
winners of the ninth round of Start IT program started incubation 
in January, and the winners of the tenth, eleventh and twelfth 
followed suit in April, July and October respectively. Winners 
got access to technical services and professional support while 
enjoying flexible work conditions. Some startups, formerly 
incubated, were recognized regionally and internationally during 
2016. In January, “Shezlong” startup won the second place in 
the local competition of 1776 Challenge Cup, a global incubator 
and venture fund. Startups advance through three rounds: Local, 
Regional and Global Finals. Regional winners participate in the 
Challenge Cup Global Finals. In February, “Raye7” application won 
the world’s second best mobile startup prize in a competition on 
best mobile startups at GSMA Mobile World Congress held in 
Barcelona. “Raye7” instantaneously coordinates between users 
looking for a ride and car owners going to the same destination. 
Raye7 provides carpooling service which contributes in easing 
traffic congestion and realizing smooth traffic flow. 

Incubation 

TIEC strives to endorse and empower entrepreneurship in the ICT sector by providing a one-year fully-fledged incubation 
program for innovative and commercially promising projects with the aim to develop a local, regional and international 
network of stakeholders to support the program.
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TIEC Incubated Startups in 2016:

  Handaz: A startup company that offers products and services in the construction industry. Handaz’s first two 
products are Handaz CAD2BIM—a web based application that converts 2D CAD drawings to 3D BIM—and Handaz 
Visual Facility Management—a web-based application that manages facilities in a visual 3D BIM environment.

  Tyro: An online platform that takes a more hands-on approach to the e-learning space, providing an online 
marketplace that connects instructors in diverse fields with learners through live one-on-one sessions. 

  e-Reserve: An online platform that helps manage and control reserved appointments in halls and centers, saving 
time and effort.

  Egypt Tour Guide: A user-friendly mobile application that helps tourists find best locations and reliable information 
on how to deal with people and where to buy their needs. Information is displayed in different languages to reach 
different audiences.

  MADXA: An online platform that provides medical services for physicians and the health care sector in general, 
through sale and purchase services of new or used devices, equipment and medical supplies from reliable suppliers.
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  ISK- Phone key: Specialized in smart applications to secure homes and open locks, especially if keys are lost or 
forgotten.

  3Bont: A stream for the most reliable football content, all in a single tailored timeline. It provides access to the 
most reputable and freshest of news sources, videos, highlights and live scores. 

  Tuğçe: A child tracker device. It contains two hardware pieces, one with the parents that works as the observer and 
the other with the child. The product attempts to predict/detect child kidnapping.

   WideBot: A bot framework creator that allows anyone to execute automated command-based bots to carry out 
a wide variety of tasks. A bot is a form of artificial intelligence software that can talk with humans and answer 
questions.

  Tech for Cause: A startup that targets building health educational applications that aim to eradicate health illiteracy 
in the community. 

  Amm Amin: A mobile application targeting publishers, readers and authors. It offers a wide range of books, 
covering different categories.  

  Find On: A cloud-based application serving as a business contact management system where users can manage 
their contacts, use special tags to facilitate searching and categorization and maintain their business cards in one 
solid database. It also acts as a business search tool to find potential business partners, business suppliers and 
potential clients. 

  Cyber Talents: An online ethical hacking, computer network and security challenge platform, dedicated to educating 
cybersecurity talents. Cyber Talents help universities, schools, governments and companies discover and recruit 
talents in cybersecurity through hackathons, competitions and online lab assessments.

  DilenyTech: An application that offers independent solutions for diagnostic medical imaging modalities. It provides 
medical imaging users—including medical doctors and scientists—with extra metrics to improve their diagnostic 
decisions, treatment planning and monitoring for the alleviation of patients’ suffering.

Find On

  PayMe: An application that allows businesses to accept credit card payments, without the hassle of long bank 
procedures by providing sellers with a simple QR code, which allows buyers to pay by scanning the code with their 
phones.



The following is the list of projects/ startups which were virtually incubated during 2016: 

  Nozol: A platform for housing, providing complete information and images on the listed properties. It is designed 
to provide realistic information, and advanced solutions for real estate companies and agents including customer 
relationship management (CRM) solutions.

  Sohba App: A cloud platform and mobile application that offers safety and communications service through travel 
agencies. It is a location-aware communication platform for tour guides, bus drivers, pilgrims and their families.

  Supply Chain Grid: The portal connects the Global Logistics Network — the world’s most extensive logistics 
network— with industry’s broadest array of modular and interoperable web. It allows them to connect, book, 
transact and track instantly with maximum security. In June, Supply Chain Grid won the first place at Demo Africa, 
where most innovative companies from African countries get a platform to launch their products and announce to 
Africa and the world what they have developed. 

  GitHelp: A startup specialized in technical support applications in the field of software design. It offers online 
solutions in problems related to coding, documentation and others.

TIEC Virtual Incubation Program

TIEC launched the Virtual Incubation Program in line with its efforts to expand its 
incubation services to different Egyptian governorates. The program aims to raise 
awareness towards entrepreneurship within the ICT domain, qualify potential 
candidates for incubation and expand the number of incubation beneficiaries. This is 
in addition to developing local, regional and international network of stakeholders to 
support the one-year program. 

TIEC virtual incubation provides services, such as consultations, training and 
marketing. This is in addition to taking part in local and international conferences. It 
also permits access to TIEC co-working space and business center in Smart Village, 
as well as allowing access to technical and business consulting and mentoring, and 
taking advantage of TIEC local and global network.

NOZOL
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Sohba App
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  MUMM: A website for ordering online delicious home cooked meals in Egypt, 
prepared by moms, housewives and freelance chefs. 

  El7akni: A website that allows parents to book incubators online and provide them 
with information on available incubators in private hospitals in Assiut governorate.  



Coworking Space

Introduced in 2016, TIEC offers a free working and exchange space where technology entrepreneurs and investors can 
meet, work, learn and collaborate. The space is designed for the needs of start-ups, tech entrepreneurs and mobile 
developers. 

Start IT with Etisalat

Launched in May, Start IT with Etisalat is an initiative—brought by TIEC and Etisalat—aiming to support Egyptian youth 
who have newly established startups or the ones who are ready to build their own startups by turning their ideas into 
successful enterprises. The initiative focuses on products related to Internet of Things (IOT) and Big Data. There are 
six challenges under IOT and Big Data for interested applicants: gamification, smart electricity meter, my organizer, 
fitness and healthcare, smart cities and smart silos. 

The Project is concerned with new business startups that will be created and implemented in Egypt within a maximum 
of three months, following the selection of winners in the incubation phase. Evaluation criteria depends on relevance 
to one of the announced Start IT with Etisalat initiative’s topics/challenges, skills and expertise of the founding team, 
innovation, solving a real problem/new opportunity, commercialization potential and scalability. 
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Innovation Cluster Initiative 

In July, TIEC launched the Innovation Cluster Initiative (ICI)—based on a Private Public Partnership (PPP) model—to 
develop innovation clusters from industry, academia and non-profit organizations that have a development plan in a 
specific technology/industry sector within a specific geographical scope. The plans shall be realized through effective 
collaborations among cluster members. Two clusters are to be launched in the first phase in Assuit and Alexandria 
with a main headquarter of operations in the two new technology parks in Assuit and Borg Al-Arab. Each cluster will 
operate in a specific sector forecasted to achieve high economic growth in ICT-enabled businesses. Each cluster is to 
implement programs in phase I covering areas of training, human resources development and competitions; awareness 
in innovation, entrepreneurship and emerging technologies; building startups; and research and development between 
industry and academia.

Program of Fabrication Catalyst 

Announced in Annual rounds, the program of Fabrication Catalyst (FabCat) is a service proposed to support growth in 
electronics industry. The service enables fabrication of electronic chips designed by Egyptian Micro and small Enterprises 
(MSEs) and by academic university graduation projects. The program supports the fabrication in either Complementary 
Metal-Oxide Semiconductor (CMOS) or Micro-Electro-Mechanical Systems (MEMS) technologies. In each round, TIEC 
announces the service for funding the fabrication of electronics design using CMOS/MEMS technologies for both 
Industry and Academia. In 2016, nine chips of the last FabCat round were received and delivered to applicants, and 
five new designs were submitted for FabCat 2016 round.

Program of Electronic Design Automation Support 

The Electronic Design Automation Support (EDAS) is a three-year program that supports EDA tools for startup, micro, 
small and medium sized companies working in designing and producing Printed Circuits Boards (PCBs) and Integrated 
Circuits (ICs). TIEC and beneficiary companies share the tool cost. 

In 2016, TIEC continued subsidizing tools for companies participating from the last two rounds whithin the duration 
of the contract. The companies subsidized were Silicon Vision, Si-Ware, Mipex, MEMS Vision, Scenario Design Services 
and Boost Valley. In November, TIEC launched a new round. 

TIEC BootUp 

The Program is a technical accelerator that aims to speed the realization of innovative ideas of entrepreneurs which 
have clear business plans, yet missing a development team. The BootUp organizing team discovers talents and 
coaches them to turn ideas into products using best practices in product development. BootUp carefully simulates 
an agile, typically scrum-based, enterprise to guarantee a professional experience for participants and help them 
develop products with high quality. Round II was completed in April.

Technology Management Programs

A bundle of programs is offered in technology management to create a platform for technological innovation that 
outlines key elements, provides role models and embraces effective approaches and best practices. 

The Initiative targets senior undergraduate students, graduates, 
university staff, entrepreneurs and professionals through 
availing online courses in areas including data science, machine 
learning, IOT, entrepreneurship, programming, and strategic 
management and innovation. The initiative subsidizes the 
learning cost for learners according to a subsidy theme that 
depends on their profile.

Next Technology Leaders

Next Technology Leaders Initiative 

The presidential Technology Learning Initiative “Next 
Technology Leaders (NTL)” is owned and led by MCIT 
and is implemented by TIEC to build the capacity 
of young calibers on latest ICT technologies and 
electronics. Capacity building is to be orchestrated 
through the establishment of integral, practical, 
high-quality learning ecosystem, centered on the 
learner and supported by a distinctive content 
prepared through the collaborative effort of world-
class universities and leading companies, and made 
available on globally leading Massive Open Online 
Courses (MOOC) platforms like Coursera, edX, and 
Udacity. The ecosystem is inclusive of nationwide 
network of study groups to mentor learners and 
stimulate the learning process, and of nationwide 
network of reviewers to assess and improve the 
learning outcomes.
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Multinational Companies

TIEC seeks to increase local firms’ ability to sustain top 
technology from Multinational companies (MNCs) and 
foster strategic alliances, as well as encouraging MNCs 
to transfer more valuable technologies to its subsidiaries. 
TIEC also aims to attract Foreign Direct Investment (FDI) 
by driving FDI policies and providing incentives that are 
earned over time. This is in addition to leveraging Egyptian 
expatriates working in senior positions in MNCs to attract 
those MNCs to Egypt, like the successful experiences of 
Ireland and India. In 2016, new channels were opened with 
MNCs operating in Egypt, such as Microsoft, EMC2, ITWorx, 
Valeo, Huawei, Schneider Electric, SAP, Cisco, TeraData, 
ITS and  Intel. TIEC designed the “Startup Breakfast with 
MNCs” and the “Startup Boost with MNCs” programs to 
increase the exposure of the Egyptian Tech startups with 
multinational companies. 

Venture Capital

TIEC works closely with Venture Capital (VC) industry and financial institutions in order to create agreements to raise 
fund for entrepreneurs’ startups. It seeks to create an attractive scheme of matching Public-Private Partnerships 
(PPPs) funding that deliberately sponsors high-risk projects.

TIEC signed a Memorandum of Understanding (MOU) with the Social Fund for Development (SFD) to create a mutual 
fund for several venture capital funds in partnership with experienced VC fund managers. The “BOOST VC” program 
to promote the TIEC/SFD VC fund partnership with experienced VC manager/s who are willing to establish a Venture 
Capital and looking for Tech and Tech Enabled Startups was designed. A comprehensive “Road to Startup Investment” 
program that aims to ensure the selected startups are investment ready and have the minimum maturity to attract 
investors was designed. 

Investment and Finance

Investment and Finance work closely with Venture Capital (VC) industry and financial institutions to create agreements, 
thus raising funds for Funding the Funds Program. It was launched in 2015 with the aim of providing best practices 
applied internationally, engaging VCs with portfolio startups that have infrastructure needs, and driving Business to 
Exit (BTE) model. It seeks maintaining relations with current and future funders including government agencies, and 
developing a successful and diverse fundraising strategies. This is in addition to increasing investment funds to bridge 
the funding gap along the innovation process, analyzing and reporting the prospects for such funds, and identifying 
how to best attract necessary capital. TIEC engages in relationships with decision makers at venture capital, connect 
with governments to capture best practices of VCs models and establish links with universities, expatriates and 
multinational companies. 
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International Diploma for School Teachers in STEM Education 

The International Diploma for School Teachers in STEM Education (eSTEM) project aims at creating dual (university-
school) integrated diploma for developing a new generation of STEM teachers in Egypt, who are capable to provide 
adequate and innovative teaching in science, technology, math and engineering-based subjects, embracing STEM 
philosophy and bridging the gap between current school education methodologies and those needed for future pre-
university school evolution. ELCC undertakes tasks related to developing e-content, applying standards and ensuring 
the quality of e-content. The project key partners are the Sweden KTH Royal Institute of Technology, the University 
of Latvia (LU), Glasgow Caledonian University (GCU) in the United Kingdom, the Egyptian Ministry of Education, 
Alexandria University, the Egyptian e-Learning University (EELU), the Nile University (NU) and Misr El Kheir Foundation.

In August, ELCC visited STEM Resource Center in England and attended a training course in Glasgow, within eSTEM 
project activities. In November, ELCC participated in the National Erasmus+ Day to present the two Erasmus+ projects—
eSTEM and ITCT—held at Cairo University. eSTEM project was selected and presented as a successful model of the 
national Erasmus+ projects developed in Egypt. The new round of Erasmus+ projects was announced.

e-Learning

Realizing the essence of integrating ICT tools in education and learning, the Ministry of Communications and 
Information Technology (MCIT) strives to promote and advance e-learning, a key factor for developing countries in 
terms of socioeconomic and economy growth.

e-Learning Competence Center

Established in 2004 by MCIT, in cooperation with Cisco Systems, the e-Learning Competence Center (ELCC) is Egypt’s 
leading organization in e-learning. ELCC supports Egypt’s overall education reform and entrepreneurship development 
through the effective use of ICTs with a special focus on harnessing the e-learning technologies. It designs and 
provides a wide range of state-of-the-art courses in many areas including web communications and e-content. ELCC 
provides best practice research and expert consultancy in e-learning.

Erasmus+ Program

Erasmus+ is the EU program to support education, training, youth and sport. Erasmus+ aims to promote the sustainable 
development of its partners in the field of higher education, and contribute to achieving the objectives of the EU 
Youth Strategy. Erasmus+ has opportunities for people of all ages, helping them develop and share knowledge and 
experience at institutions and organizations in different countries. It has, also, opportunities for a wide range of 
organizations including universities, education and training providers, think-tanks, research organizations and private 
businesses. 

ELCC is a partner in the EU program that started in 2014 and will complete in 2020. Erasmus+ program fosters a 
number of projects. ELCC is currently involved in two programs; namely, the International Diploma for School Teachers 
in STEM Education (eSTEM) and the IT-Based International Diploma and Professional Certificate in Clinical Toxicology 
(ITCT). ELCC, together with several Egyptian academic and non-academic partners, is co-operating with a number 
of European universities to implement the projects activities. The core contribution of ELCC is to lead the e-content 
development and e-learning quality assurance activities. In May, ELCC visited KTH Royal Institute of Technology in 
Stockholm to discuss the development activities and updates of the two Erasmus+ projects.
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National Delivery Network

ELCC has established the National Delivery Network (NDN), a nationwide network of e-learning outlets to deliver 
web-based content, online assessment, student performance tracking, hands-on labs, instructor training, support and 
preparation for industry standard certifications. NDN fundamental strategy is to promote IT clubs in high schools, 
technical schools, colleges, universities and community-based organizations, and maximize value through utilizing 
them best. NDN accredited around 750 e-learning centers across the country. These centers contribute to human and 
societal development and promote entrepreneurship using e-learning. Until the end of 2016, more than 70 thousand 
citizens were trained in different tracks over the period of five years. ELCC experience in the use of e-learning is 
pioneering in the Arab region. 

Cisco Networking Academy Program

The collaborative agreement between ELCC and Cisco Networking Academy Program (CNAP) certifies ELCC as an IT Essentials 
Cisco Academy Training Centre (CATC) and a Regional Academy for Cisco Certified Network Associate (CCNA) to train and 
support instructors and students. ELCC as CATC is responsible for the quality of training conducted at its delivery centers 
and the subsequent instructional qualities of the Academy instructors, who in turn train local academy instructors. In its 
capacity as CCNA Regional Academy, ELCC is certified by CNAP for delivering CCNA Certification. Under this agreement, 
CNAP provides the curricula and programs directly to ELCC where ELCC creates Local Academies across Egypt to deliver the 
curricula to instructors and students. In 2016, ELCC trained 30 trainers and directors of ELCC-Cisco Academy centers, and 
accredited eight e-learning centers at the exploratory centers, affiliated to the Ministry of Education.  

IT-Based International Diploma and Professional Certificate in Clinical Toxicology 

The diploma is IT-based and is multi-disciplinary, offering four professional certificate programs in clinical toxicology 
targeting pharmacists, physicians and nurses in the certificate programs. The main goal of the IT-Based International 
Diploma and Professional Certificate in Clinical Toxicology (ITCT) diploma is to manage the increasing threats of natural 
and synthetic poisons in agricultural, pharmaceutical, industrial, petrochemical as well as domestic and home usage. It 
also contributes to the development of hands-on skills for professionals in clinical toxicology through lab experimental 
setups.

eLearning Development Diploma

eLearning Development Diploma is the most important 
training program in which trainees are trained on 
e-content production to be published on the e-Learning 
Management System. During the last quarter of the year, 
a training course was held to train 10 trainees, who were 
selected according to certain criteria through a number 
of interviews. Training topics were on e-content design 
basics, storyboard creating, Photoshop CC +, e-learning 
projects management and practical projects.

ITCT project partners include three European Universities; namely, the University of Malta (UOM), the University of 
Newcastle upon Tyne (UNEW), and the KTH Royal Institute of Technology. Egyptian Academic partners are Cairo University, 
Alexandria University, Assiut University and Ain Shams University. This is in addition to the non-academic partners 
including MCIT, the Ministry of Health and the Egyptian Medical Society for Detox and Environmental Diseases. In 
February, 22 pharmacists— selected from the team preparing the Diploma content—were trained on educational design 
and e-learning projects management in two training courses. In November, ELCC attended the Annual Management 
Meeting held in Malta. ELCC, in collaboration with Ain-Shams University and Alexandria University, presented a prototype 
for proposed virtual emergency room to help course participants to practice and apply the knowledge they gained 
through studying the online diploma. 

Other Activities

Within the framework of cooperation between ELCC 
and Egypt ICT Trust Fund, ELCC held a training workshop 
in January on entrepreneurship to train and select 
potential candidates of Tomouh competition. In October, 
ELCC trained 24 contestants who were selected at the 
penultimate stage of Tomouh competition. In February, 
32 teachers of the Faculty of Graduate Studies for 
Education were trained on “using digital stories in 
education”. Moreover, 35 trainees were trained on IT 
Clubs relevant areas such as marketing and technical 
support. 

In April, ELCC participated in the third International 
Conference on e-Learning (ICEL), organized by the 
Egyptian e-Learning University (EELU) under the theme 
“Innovative Learning in the Digital Age” in Cairo. EELU-
ICEL 2016 aimed to study best international experiences 
and models in the field of ICT-based innovative teaching 
and learning, as well as presenting and discussing 
innovative learning strategies, styles, environments, 
tools and contexts. 
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International Relations
The government of Egypt has continued the vibrant role it plays in promoting ICT-
related agendas both on the regional and international levels. The Ministry of 
Communications and Information Technology (MCIT) supports the participation in 
various multi-stakeholder partnerships, forums, working groups and others. MCIT, 
in 2016, pursued further cooperation with countries and international organizations 
on the bilateral, regional and international levels. In essence, MCIT is committed to 
bolster Egypt’s participation in international ICT-related policy making and uphold 
development nationally and regionally.



Regional Cooperation

MCIT remained zealous in 2016 for pursing manifold strategic partnerships with the Arab region, Africa and Europe 
seeking to take advantage of new projects and reap benefits from exchanging expertise, thus advancing the nation.

Arab League Permanent Committee for ICT Meetings

Egypt participated in the 38th session of the Arab League Permanent Committee for ICT, during April, at the League 
of Arab States Secretariat General (LAS) premises where ICT experts discussed issues that were presented to the Arab 
Council of Ministers and its Executive Bureau. In September, Egypt partook, also, in the 39th session of the Arab League 
Permanent Committee for ICT held at LAS premises. The meeting tackled a number of significant and relevant issues 
related to Arab cooperation and projects in the field of ICTs.

Executive Bureau of Arab Telecommunications and Information Council of Ministers Meetings

MCIT participated, during May, in the Executive Bureau of the Arab Telecommunications and Information Council of 
Ministers Meeting - Session 39, held at the League of Arab States Secretariat General (LAS) premises. The meeting tackled a 
number of issues of common interest to the Arab countries; such as, Internet governance issues, cybersecurity, combating 
online terrorism, empowering people with disabilities, creating job opportunities for Arab youth and developing digital 
Arabic content. 

In September, MCIT took part in the 40th session of the Executive Bureau of Arab Telecommunications and Information 
Council of Ministers Meeting and the 20th session of Arab Telecommunications and Information Council of Ministers 
Meeting, held in Abu Dhabi, UAE. Among key topics discussed at the meetings were the outcomes of the Arab Permanent 
Postal Commission meetings and the outcomes of the meetings of the Arab League Permanent Committee for ICT. The 
meetings also tackled the discussion of the Arab Internet governance initiative, “Connect Arab Internet Networks” project 
and the joint Arab cooperation with other regional organizations and groups in the ICT field. 

Arab Regional Cooperation

The government of Egypt strives to support and promote 
the economies of the Arab world and, therefore, MCIT 
sought to partake in constructive cooperation, in the ICT 
field, with the Arab countries for the harmonizing of the 
Arab views.
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Telecom Review Summit

Egypt participated —with a ministerial delegation during December—in the Telecom Review Summit that was held in 
Dubai, UAE. Telecom Review Summit shed light on the continuing evolution in the telecommunications industry and 
challenges faced by the industry in the presence of 400 participants from 24 countries, representing CEOs of telecom 
companies and industry leaders in the region and the world.

Egypt’s ICT Minister, during his visit, met with the UAE Minister of State for International Cooperation where they 
discussed cooperation between Egypt and the UAE. Egypt’s ICT Minister also met with the Director General of 
Mohammed Bin Rashid Smart Learning Program and discussed the development of educational and cultural activities 
by means of integrating ICTs in the educational process. In the same context, the ICT Minister visited Hamdan Bin 
Mohammed Smart University (HBMSU) and met with HBMSU President where they discussed future cooperation in 
creating a smart and an eLearning system.

Arab Strategy Formulation Working Group

Egypt took part in the 23rd session of the League of Arab States Secretariat General (LAS) Arab Strategy Formulation 
Working Group held at LAS premises during August. The working group was mainly concerned with the formulation of 
the ICT Arab strategy for the coming eight years. The meeting tackled the naming of the chairmanship of the group, 
the election of vice-president and the action plan of the Arab group during the next period.

Telecom Review honored Egypt’s ICT Minister and presented him with the 2016 Distinguished Leadership Award 
for nonprofit organizations in recognition of his 35-year experience in the private and public work, during which 
he developed strategies and operational plans for the technological transformation in Egypt and the Middle East and 
Africa. This is in addition to supervising the implementation of several development initiatives, the most important of 
which were the development of the communication infrastructure, human resources in the ICT field and technological 
services exports.
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African Regional Cooperation

In 2016, MCIT remained committed to its dynamic role 
in supporting the use of ICTs in African nations by means 
of providing a number of programs and initiatives that 
highlight sustainable development, capacity building, 
training and the exchange of expertise. 

Africa 2016 Forum

Egypt organized and hosted Africa 2016 Forum, in February, under the patronage of President Abdel Fattah el-Sisi and 
under the umbrella of the African Union Commission (AUC) in Sharm el Sheikh, Egypt. A high-level delegation from 
MCIT, headed by the ICT Minister, participated in the Forum where they showcased the sector’s latest achievements, 
as well as the role that MCIT can play to develop this sector in other African countries. Egypt’s ICT Minister took part 
in a special session on ICTs that reviewed the ICT progress in Egypt and other African nations in this field, as well as 
means to establish partnerships among those nations and benefit from best practices. 

The Forum gathered a number of ministers in relevant areas from the African continent and beyond, including 
ministers of foreign affairs, trade, industry, investment, health, agriculture, CIT and international cooperation. This is 
in addition to senior representatives of regional and international organizations.

Africa 2016 is an African international business forum that aims to shed light on investment opportunities available in 
both Egypt and Africa in order to stimulate the private sector to increase its investments in many areas, especially in 
the fields of infrastructure, energy, ICTs, financial services, agriculture, health and pharmaceuticals.
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ATU Administrative Council Meeting

Egypt hosted the 17th African Telecommunications Union (ATU) Administrative Council meeting, in Cairo during May. 
Organized by MCIT, the meeting was an opportunity to exchange experts’ views and insights on ATU future plans, 
served as a platform to share best practices for the benefit of African nations, and contributed to the continuous 
development process of the ICT sector.

The meeting reviewed the 2016 -2017 annual plan focusing on developing ICT infrastructure, improving broadband 
Internet services, promoting connecting Member States through fiber-optic network and developing human resources 
in African countries by benefiting from nations that achieved successes in this field, including Egypt, Kenya and Cote 
d’Ivoire. It also addressed cybersecurity, setting up centers for computer emergency response teams in Member 
States, electronic applications and the need to optimize ICTs for providing government services to citizens via the 
Internet. 
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Fifth African Internet Governance Forum

Egypt, represented by the National Telecom Regulatory Authority (NTRA), participated during October 
in the fifth African Internet Governance Forum (AfIGF2016), held in Durban, South Africa. Jointly 
organized by the African Union Commission (AUC) and the United Nations Economic Commission for 
Africa (ECA), the Conference discussed, among other major themes, inclusive development, digital 
transformation of Africa, Internet governance in Africa and how to build a gender balanced and truly 
inclusive multi-stakeholder model. 

AfIGF is usually held at least one month prior to the global Internet Governance Forum (IGF). AfIGF 
aims to act as a platform for an inclusive multilateral, multi-stakeholder and multilingual discussion 
on issues pertinent to the Internet in Africa in general and Internet Governance issues in particular. 

MCIT, during the meetings, reviewed the role that Egypt can play to contribute effectively to the development of the 
ICT sector in the various African countries. This is in addition to presenting proposals and views on how to activate the 
ATU role, and efforts that can be exerted to promote this sector at the continent level. 

MCIT is keen to maintain Egypt’s seat in the Administrative Council and to participate in the ATU various meetings to 
emphasize the country’s leading role in the Union and in the African continent in general. 



 

 
 

  The EU and Egypt began diplomatic relations in 1966. The EU seeks to develop close relationships with Egypt—a 
geographical neighbor—and supports Egypt’s domestic and political reforms. The relationship emphasizes close 
cooperation on democratic reform, economic modernization, social reform and migration issues. The current 
agenda of EU-Egypt relations is spelled out in an Action Plan under the European Neighborhood Policy. Relations 
between the European Union and Egypt are governed by an Association Agreement which entered into force on 
1 June 2004, and was supplemented by an Action Plan approved in 2007. The EU-Egypt Association Agreement 
covers, among other areas, information society, research, innovation, education and culture. 

  The Union for the Mediterranean (UfM) is a unique Mediterranean institution bringing together 43 countries (28 
EU member states and 15 Southern and Eastern Mediterranean countries). It aims at enhancing cooperation and 
partnership in the Mediterranean through the implementation of specific regional cooperation projects. The UfM 
meetings are chaired by co-presidency: one from the European Union side and the other from the Mediterranean 
side. The co-presidency applies to all levels: summits, ministerial meetings and officials’ level meetings. Egypt 
held the co-presidency from 2008 till 2012. Egypt is still the Arab Coordinator for the South Mediterranean 
Countries. In April, MCIT participated in the UfM-Second Digital Economy and Internet Access Working Group 
(DEWoG) meeting, held in Barcelona, Spain, during which experts discussed the implementation of the action 
plan, confirming and elaborating on the different identified work items, as well as proposing additional actions 
and projects in line with the mandate of the Working Group.

Armenia 

The Egyptian ICT Minister met with the Armenian Ambassador, in May, where they discussed enhancing aspects of 
cooperation between the two countries in ICT areas. The Armenian side proposed organizing an Egyptian-Armenian 
forum in Egypt—followed by another forum in Yerevan—to promote investment opportunities. The Armenian 
Ambassador extended an invitation to Egypt’s ICT Minister to visit the Capital of Armenia, Yerevan. 

Bilateral Cooperation

In 2016, MCIT remained persistent to cooperate with partners worldwide and, therefore, was engaged in a number of 
bilateral meetings and activities in pursuit of current and fresh agreements.

European Regional Cooperation

MCIT remained ardent in 2016 to continue its collaboration with the 
European Union (EU) in areas related to ICT, thereby contributing to the 
development of the sector and advancing the country’s national economy. 
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Australia

Egypt’s ICT Minister received Australia’s Ambassador to Cairo, in March, where they discussed means of promoting 
cooperation in ICT areas. The ICT Minister reviewed priorities of Egypt’s telecom sector, especially the presidential 
initiatives, currently implemented, including establishing seven technology parks in a number of governorates, 
launching a powerful industry in electronics designing and manufacturing field and building a base of creative calibers 
in a number of advanced technological disciplines. He called on Australian specialized universities to cooperate in 
promoting technology parks and take advantage of the distinguished environment of creativity, science and knowledge 
that the state provides in those parks.
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China

Egypt’s ICT Minister received a high-level delegation from China International Telecommunication Construction 
Corporation (CITCC), during January, to discuss aspects of cooperation and issues of mutual concern with the Chinese 
side, and plans to increase the size of the company’s business in the Egyptian market. Moreover, the Egyptian ICT 
Minister and the CEO of the Global Chinese Company Tus-Holdings signed a Memorandum of Understanding (MoU), 
in January, on cooperation in providing an advisory platform for MCIT in the areas of the establishment, overall 
management and operation of technological parks. 



In May, Egypt’s ICT Minister— heading a high-level delegation— visited China in an official 
mission, discussing opportunities of cooperation with the Chinese side in the ICT domains. 
During the visit, seven MoUs were signed, 21 meetings were held with a number of 
private sector companies and three meetings with government representatives. Egypt’s 
ICT Minister met with the President of China Electronics Technology Group Corp (CETC), 
specialized in cybersecurity, solar energy and software development and research. He 
also met with the executive officials of the Chinese Tus Park, one of the worldwide 
leading holdings in the establishment of technology and science parks. This is in addition 
to meeting with the Minister of Industry and Information Technology discussing means 
of boosting cooperation and exchanging expertise in the ICT field, as well as meeting 
with China International Telecommunication Construction Corporation (CITCC) Chairman 
and a number of CITCC executive officials, where an MoU for cooperation in the fields 
of 4G, capacity building, technology parks and LTE techniques was signed. An MoU was 
also signed between MCIT and China Post; the terms of the agreement entail facilitating 
the exchange of experiences and cooperating in the postal sector areas to promote joint 
development of the post industry and improve the quality of postal services. A series of 
significant meetings were also held with a number of Chinese ICT companies, including ZTE 
Corporation, where both parties discussed means of boosting cooperation and attracting 
new investments to the sector in Egypt. An MoU with ZTE Corporation was signed under 
which the company is to establish a training and learning center for 4G technology to 
support efforts of human capacity building in the sector and prepare calibers for national 
projects currently in progress. Moreover, the ICT Minister—along with his accompanying 
delegation—was received by Huawei President and a number of senior officials, where 
they discussed cooperation and investment expansion, given that Huawei is a leading 
global ICT solution provider and a strategic partner to the Egyptian government. The 
ICT Minister called on Huawei to develop partnerships and investments in MSAN units 
industry in Egypt, and offer applications and technological solutions in different areas 
such as education. For its part, Huawei presented the latest LTE technologies and other 
advanced ICT solutions which will be deployed in Egypt in the near future. During the visit, 
another agreement was signed between the Egyptian company SICO Technology and the 
Chinese Megan Group to embark on manufacturing a range of modern electronic devices 
in Egypt, on top of which are smartphones. The two sides agreed to establish a new 
factory on an area of 3,000 meters in Borg Al-Arab Technology park. Another Egyptian 
Chinese cooperation agreement was signed in Shenzhen city between Elaraby Group—an 
Egyptian company, and TCL Corporation—the largest world manufacturer of screens—to 
inject new investments in screen manufacturing in Egypt with 12 million dollars. 

Moreover, an MoU between the Egyptian Information Technology and 
Service Co. (ITSC) and the Chinese company Ningxia Silk Road ePath 
Company (SRP)—stipulating that the two parties cooperate in providing 
electronic financial services developed by ITSC to the Chinese market—was 
signed.

In June, the Egyptian ICT Minister received a delegation from China Megan 
Group where discussion tackled arrangements for establishing the first 
factory in Egypt and the Middle East for mobile phones and tablets in Borg 
El Arab Technology Park, in cooperation with Egypt’s SICO Electronics.

In July, Egypt’s ICT Minister received the CEO of OPPO Egypt—a leading 
Chinese global company in the field of technology and production of smart 
phones—and his accompanied delegation of officials from the Parent 
Company in China, where they discussed means to establish a factory in 
Egypt to meet domestic market requirements and export to the Middle East 
and Africa.

In July, the Egyptian ICT Minister received the National Development and 
Reform Commission of the People’s Republic of China (NDRC) delegation, 
headed by NDRC Deputy Director of the Department of High-Tech Industry 
where they discussed mutual cooperation. The ICT Minister also received, 
in July, China Electronics Technology Group Corporation (CETC) delegation, 
specialized in the field of cybersecurity, solar energy and software and 
research development, where they discussed means of cooperation and 
investment opportunities of the ICT sector. 

In August, the Chinese Techno company announced establishing its first 
factory in Egypt for manufacturing smart home appliances, mobile phones 
and LED devices to meet the demands of the local market and export to 
the Middle East and Africa. The announcement was made during Egypt’s ICT 
Minister’s participation in the conference of launching “EDU-TEC Initiative” 
and the educational tablet “WinPad 10”, aiming to disseminate interactive 
e-learning culture using ICT tools. 

In October, the Egyptian ICT Minister received officials of Inspur, a global 
Chinese company specialized in various fields of technology, where they 
discussed Inspur’s business plan to expand investments in the region. 
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Finland

Egypt ICT Minister held a meeting with the Permanent Mission of Finland Deputy Head and representatives of Nokia, 
in December, to discuss activating the strategic cooperation between the two countries in the field of technological 
innovation and entrepreneurship by means of developing an executive roadmap for the establishment of a technical 
center for innovation sponsoring Finnish and Egyptian startups. The meeting emphasized the Egyptian-Finnish 
cooperation in the ICT field, witnessing intensive talks since 2013 through the exchange of visits and high-level 
meetings.

France

Egypt participated in Africa Development and Digital Days meetings, held in Paris, France during October. The meetings 
were organized by the French Ministry of Economy, Finances and Industry and the Ministry of Foreign Affairs and 
International Development. The meetings aimed to show different aspects of cooperation in the field of information 
technology, which can be provided by France to African nations, as well as formulating joint projects. Among the 
topics discussed were the proposed projects related to the digital sector between the French government and the 
African side, to be presented at the 27th session of the Franco-African Conference of Heads of States scheduled in 
January 2017 in Bamako, Mali.

Greece

The Egyptian ICT Minister received the Greek Minister of Infrastructure, Transport and Networks and his accompanied 
delegation including a number of Greek officials and businessmen. The visit, which took place in March, was in the 
framework of the action plan adopted by the State to support the partnership and bilateral relations of both countries 
in various fields, and in line with President Abdel Fattah el-Sisi official visit to the Greek Capital, Athens, in December 
2015. During the meeting, both parties discussed means of cooperation opportunities and a number of joint projects 
in the ICT field.

Estonia

The Egyptian ICT Minister met with the Estonian Ambassador to Cairo and a delegation from Estonian IT companies, 
specialized in developing and securing information systems and analyzing big data to support decision-makers. 
The two parties agreed, during the meeting held in February, to stimulate the Memorandum of Understanding 
(MoU) already in place, embracing cooperation in the fields of e-government structure and the implementation 
of e-government services including mobile services, and areas of cybersecurity and documentation of cultural and 
natural heritage. Estonia is positioned within the top countries in Europe in e-governance. 

194

195



Hong Kong

During his official visit to China in May—heading a high-level delegation representing the ICT sector, Egypt ICT Minister 
met with Hong Kong Deputy Government Chief Information Officer to discuss means of cooperation between the 
two countries in the areas of the fourth generation (4G), technology parks, outsourcing projects and other issues of 
common interest.

Hungary

The Egyptian ICT Minister met, in June, with the Hungarian National Development Minister where they discussed 
future cooperation and investment opportunities in the ICT sector. The meeting was within the framework of the visit 
of Hungary’s Prime Minister to Egypt, heading a high-level government delegation and representatives of a number 
of Hungarian companies. Both parties discussed investment opportunities and partnership, including establishing a 
technology park that would provide job opportunities for Egyptian innovative youth. The Hungarian Minister invited 
Egypt’s ICT Minister to visit Budapest.

Ireland

Egypt’s ICT Minister met with Ireland’s Ambassador to Cairo, during August, where they discussed means of cooperation 
in ICT areas, opportunities of partnerships in the areas of outsourcing and Egyptian exports of IT services, benefiting 
from Egypt’s geographical location as a key gateway to the markets of Africa and the Middle East. The Irish Ambassador 
toured the Smart Village and visited the headquarters of the Information Technology Industry Development Agency 
(ITIDA). 

India

MCIT delegation visited New Delhi, India, during December, to discuss the framework of cooperation in the field of 
cybersecurity. Both sides agreed to renew the cooperation in the field of cybersecurity through signing a Memorandum 
of Understanding (MoU) in the coming period. The Executive Program for Scientific and Technological Cooperation 
between Egypt and India for 2015 – 2018 represents a channel of cooperation between the two countries. Within 
this Program, Egypt—through MCIT—and India cooperate in the fields of e-health, e-education, e-governance and 
cybersecurity.
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Russia

The 10th Russian - Egyptian Joint Committee for Economic, Technical and Scientific Cooperation meeting was held in Cairo 
on January 3 -February 2. The Committee convenes annually and is headed by the Ministers of Trade and Industry of the 
two countries. During the 10th Committee meeting, both sides agreed upon signing a Memorandum of Understanding 
(MOU) between MCIT and the Ministry of Telecom and Mass Communications of Russia which was later signed during the 
visit of the Minister of Communications and Mass Media of the Russian Federation to Egypt in March. The MOU stipulates 
cooperation in the fields of communications, postal services and information technology. A letter of Intent (LOI) between 
Egypt’s mobile operators and their counterparts in Russia, sponsored by ICT Ministries in both countries, was also signed 
reflecting a full-fledge government support to this initiative.

During the visit, both parties discussed means to promote cooperation in the ICT field and the ongoing coordination 
between the Egyptian and Russian governments for establishing a Russian industrial park in East Port Said area. In 
addition, the two sides explored opportunities to benefit from the advanced education and training system in Russia’s 
technology field to train and qualify calibers from Egyptian universities. 

Sweden

The Egyptian ICT Minister met with the State Secretary for EU Affairs 
and Trade of the Swedish Ministry for Foreign Affairs along with 
the Ambassador of Sweden to Egypt, in November, where they 
discussed bilateral cooperation in the field of ICTs. Talks focused on 
new business and partnership opportunities, especially in the field 
of smart technological solutions and industrial digital technologies. 
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Switzerland

MCIT and the Embassy of Switzerland in Cairo signed, during March, a Memorandum of Understanding (MoU) to 
cooperate in supporting e-waste recycling industries in Egypt. The MoU was designed to foster the sustainable 
management of e-waste, support Small and Medium Enterprises (SMEs) and encourage involvement in the industries 
of recycling and extracting secondary materials from electronic waste in environmentally and economically sustainable 
ways. Through the MoU—ending in December 2017— the Swiss government is to provide financial support for the 
project’s implementation.

At the end of March, Egypt’s ICT Minister received the Ambassador of Switzerland to Cairo where they discussed 
means of promoting aspects of cooperation in ICT areas, and plans of joint coordination with concerned entities to 
activate the MoU, signed by both parties, for the promotion of e-waste recycling industries in Egypt.
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In May, a steering committee was formed, chaired by MCIT and comprised 
members from the Ministry of Environment, the Ministry of Trade and Industry, 
the Ministry of Finance and the Center for Environment and Development for 
the Arab Region and Europe (CEDARE) to develop organizational measures, 
action plans and budgets, and follow up on the project’s achievements. 
The first meeting was held in May where members discussed the project’s 
objectives, action plans and activities.

In July, both the Egyptian ICT Minister and Minister of Environment, along with 
Switzerland’s Ambassador, witnessed the Sustainable Recycling Industries (SRI) 
project launching ceremony, aiming to support e-waste recycling industries 
in Egypt. Swiss and international experts of the Swiss Federal Laboratories 
for Materials Science and Technology (EMPA), responsible for supervising the 
project’s implementation, participated in the event. SRI project is part of the 
Ministry of Environment strategy for the management of e-waste, in particular, 
in cooperation with the Global Environment Facility. 

Uganda

An MCIT delegation visited Uganda in September to embark on the first steps 
to renovate Uganda Institute of Information and Communications Technology 
(UICT) Project. The project aims to transform the Institute into an Egyptian-
Ugandan regional center of excellence for human capacity-building in 
Uganda. MCIT delegation visited the Institute to answer the questions related to 
the details of the project to present them to the Ministry of Foreign Affairs, the 
Ministry of Finance and the Cabinet, and take necessary procedures required 
for the final approval of financing the project. UICT project will be financed 
through the budget allocated to the National Initiative for the development of 
Nile Basin countries. Partnerships between Egypt and Uganda include areas of 
training, development and human capacity in the ICT field. 



International Organizations and Initiatives

With its growing influence in the international ICT community, Egypt in 2016 continued to engage with various 
ICT global organizations and initiatives. Egypt was successful in prompting political discussions shaping policies of 
international telecommunication, thereby directing global attention towards Egypt’s achievements in the field of ICT 
and keeping pace with international standards.

International Telecommunication Union

Being one of the oldest members in the International Telecommunication Union (ITU), Egypt has played a significant 
role in the ITU history. Egypt is an active participant in the ITU activities, thereby enhancing the regional presence of 
ITU and increasing its involvement with developing countries in Africa and the Arab World.

MCIT participated in the ITU Study Group 5 Regional Group for Africa (SG5RG-AFR) meeting, hosted by the Zambia 
Information and Communications Technology Authority (ZICTA), during March in Livingstone, Zambia. ITU-T SG5 is 
responsible for studies on methodologies for evaluating ICT effects on climate change and publishing guidelines for 
using ICTs in an eco-friendly manner. Moreover, MCIT took part in the next ITU SG 5 meeting that took place during 
April in Kuala Lumpur, Malaysia. It also partook in the 11th ITU Symposium on ICTs, Environment and Climate Change, 
held in conjunction with the ITU-T SG 5 meeting. The Symposium aimed to raise awareness of the potential ICTs 
possess to address environmental challenges. During SG5 meetings, Egypt strongly participated in relevant sessions 
and discussions. Egypt presented a number of contributions including reports and studies in the field of eco-friendly 
ICTs and, was consequently integrated within the standards adopted by ITU, through the work of SG5. Given its 
remarkable efforts in the SG5 since its establishment in 2010, Egypt was elected vice chair of SG5 for the study group 
period 2016- 2020. Egypt has also been holding the position of Chair of Question 15 on ICTs and adaptation to the 
effects of climate change.

Egypt—represented by the National Telecom Regulatory Authority (NTRA)—hosted, during May, the 16th Global 
Symposium for Regulators (GSR) 2016 organized by the ITU, in collaboration with the government of Egypt in Sharm 
elSheikh, under the theme “Be Empowered, Be Included: Building Blocks for Smart Societies in a Connected World”. The 
ICT Minister and the ITU Secretary-General signed the project document for the “smart groundwater management” 
during GSR 2016. Implemented by MCIT in cooperation with the Ministry of Defense and the ITU, the project aims 
to utilize ICTs to develop a system for smart management of groundwater used for irrigation to improve irrigation 
management and achieve optimal use of water resources.

Moreover, MCIT took part in the 2016 Session of the ITU Council, taking place at ITU Headquarters in Geneva, 
Switzerland during May. The session discussed key significant topics and issues directly linked to the outputs of the 
ITU Plenipotentiary Conference. This year’s meetings were of key significance, being held after the UN High-level 
Meeting on the overall review of the implementation of the outcomes of the World Summit on the Information 
Society (WSIS+10). In addition, the Session prepared for the World Telecommunication Development Conference 
2017. MCIT held a number of meetings with senior officials including ITU Secretary General and sectors directors to 
enhance cooperation between Egypt and the ITU. Egypt participates annually in the ITU Council meetings and has 
been a member at the Council since its formation. 

Additionally, MCIT participated in the ITU annual regional human capacity building workshop on Child Online Protection 
for Sub-Saharan African countries, in Lilongwe, Malawi during July. MCIT National Committee of the Children Online 
Protection (COP) took part in the event to showcase Egypt’s efforts in the field of child online protection, especially 
with regard to capacity-building. Egypt presides ITU Council Working Group on Child Online Protection, and is a member 
at ITU COP Initiative.

On the sidelines of the opening of the 20th Cairo ICT 2016 that took place in November, a cooperation protocol 
between MCIT and the ITU was signed to launch a Regional ICT Center for Persons with Disabilities (PwDs) in Egypt, 
within the framework of implementing the ITU Arab Regional Initiative on ICT Accessibility. The regional center—
serving PwDs in the Arab region—aims to support efforts of the Arab countries in promoting PwDs access to ICTs.
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World Summit on the Information Society

Egypt participated in the World Summit on the Information Society (WSIS) Forum 2016, held at the International 
Telecommunication Union (ITU) headquarters in Geneva in May. The Forum was co-organized by ITU, UNESCO, UNDP 
and UNCTAD, in close collaboration with all WSIS Action Line co-/facilitators and other UN organizations (UNDESA, FAO, 
UNEP, WHO, UN Women, WIPO, WFP, ILO, WMO, ITC, UPU, UNODC, UNICEF and UN Regional Commissions). 

The Forum discussed the role of ICTs as a means of implementing the Sustainable Development Goals (SDG) and 
targets, with due regard to the global mechanism for follow-up and review of the implementation of the 2030 
Agenda for Sustainable Development.

MCIT won the WSIS 2016 prize, granted by ITU, for “Training and Rehabilitating PwDs for Better Job Opportunities” 
project. The award is within the framework of ITU efforts to support significant ICT-based projects that promote social 
and economic growth.

The Telemedicine Solutions Program—implemented by MCIT Central Department for Community Development through 
Egypt Information and Communication Technology Trust Fund (ICT-TF) and the United Nations Development Program 
(UNDP)—was also recognized as one of the significant projects contributing to the social and economic development 
by means of using ICT tools. The ICT-TF presented this project within the e-health applications category and received 
a Champion Certificate for 2016.

WSIS Forum is an opportunity for information exchange, knowledge creation and sharing of best practices, taking into 
account the evolving information and knowledge societies. The WSIS Forum provides opportunities for developing 
multi stakeholder and public-private partnerships to advance development goals.

COMESA

Egypt participated in the ninth joint meetings of COMESA Committee on 
Transport, Communications, Information Technology and Energy, taking place 
during February in Bahr Dar, Ethiopia.

During the meetings, projects offered by Member States were reviewed and 
adopted to be funded and implemented at the regional level, including the 
project presented by MCIT to establish an e-learning center in the Member 
States. 

Egypt’s participation provided an opportunity to hold a number of bilateral 
meetings with counterparts from the brotherly African countries to discuss 
issues of common interest and to agree upon future steps related to the 
projects that were agreed upon with some of them; such as, Uganda, 
Tanzania and Rwanda. This in addition to Egypt’s interest in providing its 
expertise to help the continent’s countries to face obstacles hindering 
sustainable development, which in turn serves the interests and objectives 
of African people. In the framework of Egypt’s foreign policy to strengthen 
cooperation with the African continent at the bilateral and regional levels and 
given Egypt’s leading role—particularly in the ICT field—MCIT participation was 
significant to strengthen and consolidate the country’s position at the COMESA 
as a strategic partner with the continent countries in the ICT sustainable 
development process.

204

205



Organization for Economic Cooperation and Development 

Egypt participated in the Ministerial Steering Group (MSG) Meeting that was held, in February, in preparation for 
the Organization for Economic Cooperation and Development (OECD) Ministerial Meeting, to make proposals on the 
agenda, sessions and speakers. Egypt is the only developing country that joined the Steering Group in light of its 
valuable contributions to the works of CDEP, and its affiliated sub-committees. The Steering Group includes the United 
States, the EU, Canada, Japan, Korea, Mexico, Italy, the United Kingdom, Norway and Switzerland.

A delegation from MCIT participated in the OECD Committee on Digital Economy Policy (CDEP) Ministerial Meeting, 
held in Cancun, Mexico in June. Under the title “Digital Economy: Innovation, Growth and Social Prosperity”, the OECD 
Ministerial Meeting 2016 discussed means of cooperation between governments and stakeholders to develop policies 
of promoting digital economy, and stimulate the use of digital technology in various sectors. Egypt and South Africa 
were the only two countries representing the Africa continent. Egypt was presented in the industry CEO panel, ITU 
innovation roundtable, stakeholder forums (BIAC, TUAC, CSISAC and ITAC), ministers’ closed session and other activities. 
The Egyptian ICT minister’s article on “digital economy: a new gateway for the fulfilment of the national sustainable 
development plan of Egypt” was published in OECD Observer’s special edition on OECD Ministerial Meeting. Egypt, 
also, contributed in the formulation of Cancún Ministerial Declaration which was translated into Arabic.

Furthermore, MCIT participated in CDEP Meeting, held back to back to the Ministerial Meeting in Cancun, Mexico. CDEP 
Meeting discussed outcomes of the Ministerial Meeting, the structure of the Digital Economy Outlook 2017, in addition 
to the draft OECD Council recommendation on health data governance. 

United Nations Educational, Scientific and Cultural Organization 

MCIT hosted the National Inception Meeting on ICT Competency Framework for Teachers (ICT-CFT) in May. The event 
was organized by the United Nations Educational, Scientific and Cultural Organization (UNESCO) Cairo office in close 
collaboration with the Ministry of Education (MOE), MCIT and Egypt National Commission for UNESCO. The workshop 
aimed to review the project’s objectives and concepts, align its objectives to Egypt’s national education objectives and 
policies, and draft viable implementation project work plans for 2016-2017. This is in addition to developing elements 
of the national implementation strategy to support the ICT-CFT in Egypt and develop mechanisms to motivate all 
concerned parties including trainers.

Moreover, Egypt took part, during May, in the ninth session of the Intergovernmental Council for the Information for 
All Programme (IFAP) held by UNESCO at its headquarter in Paris, France. The session discussed the reports on IFAP 
activities and financial situation and visibility. It also deliberated improving modalities of operation, strengthening the 
network of National IFAP Committees and providing an overview of the knowledge societies division and its activities 
for the current biennium.

Furthermore, MCIT participated in the Exploratory Workshop on the use of Open Educational Resources (OER) in Arab 
States as one of the OER experts. The workshop was organized by the UNESCO in Amman, Jordan during November. It 
discussed mainly opportunities provided by ICTs in education and challenges and obstacles faced by the educational 
process organizers, especially OER.

Moreover, MCIT partook in the meeting of the OECD-CDEP and the meetings of three working parties of CDEP, including 
the Working Party on Communication Infrastructure and Services Policies (WPCISP), the Working Party on Measurement 
and Analysis of the Digital Economy (WPMADE) and the Working Party on Security and Privacy in the Digital Economy 
(WPSPDE) held in Paris, France during November.

OECD-CDEP meeting comprised the Technology Foresight Forum on Artificial Intelligence, as well as contributions to 
the horizontal project on “Next Production Revolution” examining how new ICT applications – from big data analytics 
to cloud computing to the Internet of Things (IoT) – enable new production and organizational processes.

The WPCISP meeting discussed, among others, the outcomes of the Ministerial Meeting on the Digital Economy 2016, 
recent communication policy and regulatory developments in OECD countries, and OECD database on trade restrictions 
and regulations that affect access to telecommunication networks.

The WPMADE meeting tackled the horizontal project “Seizing the Benefits of Digitalization for Growth and Wellbeing”. 
This is in addition to discussing OECD paper on the challenges to the measurement of GDP in the digital economy, 
particularly in relation to international transactions and knowledge based assets. Additionally, WPSPDE meeting 
focused on the report of the 2016 Ministerial Meeting, and the proposed methodology and structure for the 2017-18 
horizontal project “Seizing the Benefits of Digitalization for Growth and Wellbeing”. 
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Internet Corporation for Assigned Names and Numbers

Egypt’s ICT Minister, heading a high-level MCIT delegation, participated in ICANN 55 meeting, that took place in March 
in Marrakech, Morocco. ICANN 55 was significant for taking place after the completion of the comprehensive review 
of the outcomes of the World Summit of the Information Society (WSIS) held in December 2015. 

The Egyptian ICT Minister took part in the meeting of the “Future of the 
Internet Initiative”, held on ICANN 55 sidelines and organized by the World 
Economic Forum (WEF), in cooperation with the Ministry of Industry, Trade, 
Investment and Digital Economy of Morocco. The meeting tackled the 
discussion of the Forum’s initiative concerned with the future of the Internet 
and how to transform the African continent to the digital economy. The 
ICT Minister presented Egypt’s vision towards challenges facing the African 
continent for the transition to the digital economy and how to use IT tools 
to realize the benefits of the growing digital economy community. This is 
in addition to discussing Africa’s 2063 agenda, adopted by African Heads 
of States, which stipulates seven objectives that the continent aspires to 
implement.

The Egyptian ICT Minister and MCIT ministerial delegation also participated 
in ICANN Third High Level Governmental Meeting (HLGM), held back 
to back with ICANN 55. The meeting aimed at strengthening consultation 
and exchanging views among the ministerial officials with special focus 
on the African Continent. Egypt was invited to participate in the meetings 
for its leading role in the Internet governance issues. A number of bilateral 
meetings—with certain government and senior officials concerned with 
Internet issues, and other organizations including ICANN and the Internet 
Society (ISOC)—took place. 
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MCIT understands that capacity building is paramount to the development of nations and, consequently, underscored 
the significance of ICT training—in line with the country’s “Education for Employment” initiative—particularly in the 
electronics design and manufacturing for qualifying youth to global accredited certificates and making them eligible 
to work locally and internationally.

President Abdel Fattah el-Sisi, during Cairo ICT 2016, called upon the establishment of two new technology parks and 
innovation centers in 2017, thereby providing job opportunities for youth in governorates across the country. He also 
called on launching the “City of Knowledge” in the New Administrative Capital on an area of 300 feddans. The ICT 
sector has a clear-cut strategy designed by the comprehensive efforts of the affiliate organizations and partners. The 
sector, since its inception, has greatly developed, necessitating a new regulatory framework which was set during 
the Fourth-Generation license negotiations. Concurrently, the negotiations provided telecom companies with the 
opportunity to offer comprehensive modern telecom services that preserve their investments and provide distinct 
services to citizens.

ICT is the second growing economic sector in the country and has the potential to lead the development process of the 
nation. Egypt is also a favorable destination with its strategic geographic location, and is strongly positioned on the 
international ICT map, being a global ICT hub for a number of ICT applications. The government of Egypt promotes the 
ICT sector growth by means of supporting the industry development, technology innovation and entrepreneurship, 
thus creating more job opportunities and attracting Foreign Direct Investment (FDI). 

The ICT sector can contribute enormously to the national GDP and can improve market competitiveness of the country’s 
products and services. Egypt has recognized that the ICT sector can effectively assist economic integration, improve 
living standards and narrow the digital divide and, therefore, has paid close attention to the development of the 
sector to shift towards the favorable digital society, which is a key pillar of MCIT strategy.

By adopting the concept of smart government, Egypt is gearing up to enter the era of smart cities in order to facilitate 
the provision of services. There are also strenuous efforts to provide smart government applications and establish data 
bases in cooperation with numerous entities, thus offering better services.

The government of Egypt has mapped out a plan for development which includes improving the quality and accessibility 
of mobile, Internet and government services; utilizing ICT infrastructure to improve government efficiency; and 
facilitating the creation of a large and diverse export-focused industry. Egypt ICT sector, the catalyst of an empowering 
platform for business and socioeconomic development, is growing steadfastly in pursuit of pioneering advancement 
of the nation.

The Way Forward

The Ministry of Communications and Information Technology (MCIT), since its establishment, has endeavored in every 
possible way and seized each opportunity to promote and advance the nation towards a knowledge-based society.

Egypt’s government is hoping to capitalize on the country’s competitive advantages and place ICT at the center of 
its economic development strategy. Egypt Vision 2030 underlines its potentials; it possesses a competitive, balanced 
and diversified economy that is dependent on innovation and knowledge. It is based on justice, social integrity and 
participation; and is characterized by a balanced and diversified ecological collaboration system, investing in the 
ingenuity of place and humans to achieve sustainable development and improve Egyptians’ quality of life.
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